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HHACHOPT
®OHJIA OHEHOYHBIX CPEACTB

1o puciuminHe (Moayso) [IpodeccuonanbHas 3THKA

OuneHouHbIe
cpencrBa*
Ko | [dpyrue
4eCTB | OLCHOYH
0 ble
TECTO | CpeacTBa
BBIX
3ajaH
Ne | KonTpoaupyembie ®opmupyemble NHauKkaTopsl AOCTHKEHUA | Uil/BO
n/m | pasaeibl, TEMbI* KOMIIeTeHIINH * KOMIIeTeHIIUH ¥ npoco
B K
IK3aM
Bun
eHy/3
adery
/3a4e
Ty (¢
oleH
KOii)
NYK-4.1 Bri6upaer Ha
roCyJ1apCTBEHHOM u
MHOCTPAaHHOM  (-BIX) s3BIKax
KOMMYHHMKaTUBHO
IpUEMJIEMBIE CTUJIb JI€JIOBOTO
oOmieHusi,  BepOalbHblE U
HeBepOasbHbIE cpencTaa
B3aMMOJENCTBUSA c
napTHEPaMH.
NYK-4.2 Hcnonp3yer
YK-4 CnocoOHoCTb y
MH(OPMaLIOHHO-
OCYIIECTBIIATh JIEIOBYIO
o KOMMYHHKAI[MOHHBIE
KOMMYHHMKAIIUIO B YCTHOW U
. TEXHOJIOTUM  TpU  TIOUCKE
1. TlonstTe W | nMCbMEHHOW ¢opMax Ha .
HeoO0XxoauMol nHpopMalnuu B
1. | cyuIHOCTB THKH. FOCYJapCTBEHHOM  SI3BIKE 11 pedepar
. nporecce perieHus
Poccuiickoit ®enepanun u
CTaHJAapPTHBIX
MHOCTPaHHOM (BIX) SI3bIKE
(ax) KOMMYHHMKATHUBHBIX 3a/ad Ha
rocyJ1apCTBEHHOM u
MHOCTPAHHOM (-bIX) SI3bIKAX
NYK-43 Bemer nenoByro
MEPETNCKY, YUUTHIBAs
0COOEHHOCTH CTHIIUCTUKH
OopUIHATIBHBIX "
HEO(DUIIHATBHBIX IIUCEM,
COLIMOKYJIbTYPHBIE pa3inuus B
(dbopmare KOppEeCIIOHICHIINH Ha
rocy/1apCTBEHHOM "
WHOCTPAHHOM (-bIX) SI3BIKaX.




NVYK-4.4 JlemoHCcTpHUpYyET
MHTErpaTUBHbIE YMEHUS
UCIONb30BaTh JUAIOTHYECKOE
oOmieHue i COTpyqHUYECTBA

B aKaJgeMHU4eCKOn
KOMMYHUKAITUU OOIIECHUS:
i BHUMATCJIILHO CJIYIJ_IaSI n

MBITAsICh TOHATH CYTh HJCH
JIpyrux, Jaxe €eclid  OHH

NpOTUBOpEeYaT  COOCTBEHHBIM
BO33PCHUSIM;
. yBaXkas BBICKa3bIBAaHMS

Ipyrux  Kak B IUIaHe
COJepXkaHUsA, TaK M B IUIaHE

bopmsr;

. KPUTHKYSI
apryMEHTHPOBAHHO u
KOHCTPYKTHBHO, HE 3ajeBas
YyBCTB JPYTUX; aJanTHPYs
pedb M  S3BIK JKECTOB K

CUTYallUsIM B3aUMOJCHCTBUS.

NYK-4.5 JleMoHCTpHUpYyET
YMEHHE BBINOJIHATh IE€PEBOJL
po(hecCHOHANBHBIX TEKCTOB C
MHOCTPAHHOTO (-pIX) Ha
rOCy/IlapCTBEHHBI  S3BIK U

2. OcHOBHBIE
MPOOJIEMBI 3TUKH
JICIIOBBIX
OTHOIIICHUH.
OcHOBHBIE
MPOOJIEMBI 3TUKH
JICIIOBBIX
OTHOIIICHUI: IISITh
KaTeropuii.

00patHo.
YK-4 CnocoOHOCTb NYK-4.1 Bribupaer Ha
OCYILECTBIISITh JISIOBYIO | TOCY/IapCTBEHHOM "
KOMMYHHKAITMIO B YCTHOW M | MHOCTPAHHOM  (-bIX) SI3BIKaX
MUChbMEHHOW (opMax Ha | KOMMYHUKATHBHO

TOCYIapCTBEHHOM  SI3bIKE
Poccniickoit @enepannn u
WHOCTPaHHOM (BIX) SI3BIKE
(ax)

I1K-12 Cnioco6HOCTB
OCYIIECCTBIISATh BHYTPEHHUE

u BHEIITHUE
npodeccuoHanbHbIe
KOMMYHHUKAIIHH,
o0ecnieuynBaroIye
HPABCTBEHHBIH  XapakTep
B3aMMOOTHOILICHHI
CyOBEKTOB TYpPHUCTCKO-
pEKpearmoHHON

e TEIIbHOCTH

[1K-13 CriocoGHOCTB B
COOTBETCTBUU c
TIPUHITATIAMHA cepBuca,
HOpPMaMu  TOBEACHHUS U
CTaHJIapTaMH
o0cIyXKUBaHUS,

OCYIIECTBIIATh

npueMJIeMbIC CTUJIb JCJIOBOTO

oOmieHusi,  BepOalbHBIE U
HeBepOabHbIE cpeacTBa
B3aNMOJICHCTBHSA C
napTHEpaMH.

NYK-4.2 Hcnonb3yer
UH(POPMaIMOHHO-
KOMMYHHUKAIIHOHHBIE
TEXHOJIOTUM TP TIOUCKE

HeoOXxoauMoi HH(OpMalKu B

npoiiecce perieHus
CTaH/TAPTHBIX
KOMMYHHKATHUBHBIX 3a/ad Ha
rOCY/IapCTBEHHOM "
WHOCTPAHHOM (-BIX) SI3BIKAX
NYK-43 Bemer ngenoByo
MEPETHCKY, YUUTHIBAS
0COOEHHOCTH CTUJTUCTUKA
oduIHaTbHBIX u
HeOo(pHUIIUATEHBIX ITHCEM,

COLIMOKYJIBTYPHBIE Pa3iInuus B
dhopmate KOppeCIOHEHIINN Ha

[InceMenH
ast pabota




3 PeKTUBHBIE
KOMMYHHKAIHU
KJIMEHTaMHU
HOCTaBIIMKAMH yCIIyT

rOCyJapCTBEHHOM u
WHOCTPAHHOM (-bIX) SI3BIKAX.

NYK-4.4 JlemoHCTpHpYET
MHTETpaTUBHbBIC YMEHHUS
UCITIOJIB30BaTh JHAJIOTHYECKOE
oOmieHne g COTpyAHUYECTBA

B aKaJgeMHU4eCKOn
KOMMYHUKAITUX OOIIIECHNUS:
i BHUMATCIILHO cnymaﬂ n

NBITAACh TOHATH CYTh WU
IpYrux, Jaxe €clli OHH
MPOTUBOpEYaT COOCTBEHHBIM
BO33PEHUSIM;

. yBaXkasi BBICKa3bIBaHUS
Ipyrux  Kak B I1aHe
COJIep)KaHUs, TaK U B IUIaHE
¢bopMbl;

. KPUTHUKYS
apryMEeHTHPOBAHHO U
KOHCTPYKTUBHO, HE 3ajeBas
YyBCTB JAPYTUX; aJanTupys
pedb H  S3BIK  JKECTOB K
CUTYallUsIM B3aUMOJCHCTBUS.
NYK-4.5 JlemoHCTpHUpYyET
YMEHHE BBINOJIHATh IE€PEBOJL
po(hecCHOHANBHBIX TEKCTOB C
MHOCTPAHHOTO (-pIX) Ha
rOCyJlapCTBEHHBI  S3BIK U
obpatHo.

NIIK-12.1 Opranuzyer
BEJICHUE  IIEPErOBOPOB €
TypUcCTamy, COIJIACOBaHUE
YCIIOBHI JIOTOBOPA o
peann3anuu TYpUCTCKOTO
IPOAYKTa, OKa3aHMIO

TYPUCTCKUX YCIYT: IPOTpaMMy
npeObIBaHUST HW  MapIIPYTHI
MyTELWECTBUSA; ATy Hayana |
OKOHYAHMS IYTELIECTBUSA, €T0
MPOAOJIKATENIBHOCTD; MOPSAI0K
B3aNMOJICHCTBHSA C
COIIPOBOXKAAIOIIUMHU JIML[AMU U
MOJYYECHHUS] JOMOJHUTEIbHBIX
YCIyT; LEHbl Ha TYPUCTCKHUE
NPOAYKTHI W  OKa3bIBa€MbIE

yCIIyTH; MUHHMaJIbHOE
KOJIMYECTBO  TYPHCTOB B
rpymre; CIocoObI
MH(OPMUPOBAHUSI TYPUCTOB O
BO3HUKHOBEHUH
00CTOSATEILCTB,
MPETATCTBYIOMINX

UCIIOJTHEHUTO 00513aTENBCTB.




Koopaunupyer [IOBEJICHUE
TYPUCTCKOM TPYIIIbI;

NIIK-12.2 [Ipenocrasnser
TYpUCTY HE00X0AUMYIO,
JIOCTOBEPHYI0O U IOJIHYIO
MHPOPMALIUIO O TYPUCTCKOM
IIPOJYKTE, O00ECIEUNBAIOLIYIO
BO3MOXHOCTb ero
IIPaBUJIBHOTO BbIOOpa U
0€30I1aCHOCTh Ha TYPUCTCKOM

MapuipyTe.
HIIK-12.3 OOecrnieunBaeT
B3aNMMOJICHCTBHE c
TYpareHTCTBaMH,
TypoIiepaTopaMu,
AKCKYpPCHOHHBIMHU 610po,

FOCTUHUIIAMM U Kaccamu
Opojaxu OWIEeTOB, U HHBIMU
CTOPOHHUMHU OpraHU3aLUsIMHU.

HIIK-12.4 KoucynbTupyer

TYpUCTOB 00 YCIIOBUSAX
HOCETCHHUS TYPHUCTCKHX
00BEKTOB, 0 BHU30BOM
o0ecrieueHnH, npaBHIax
NPOXOXKJIEHUS  MMacCHOPTHOTO,
TaMO>KEHHOTO u MHOTO
KOHTPOJIS B MyHKTE

Ha3HAuYeHUs Tpud BbE3lE B
CTpaHy, a TaKXe BbI€3[Ie U3
HEe; O PEeIMrMO3HBIX 00psaax,

CBSITBIHSIX, NaMITHAKAX
IPUPOJBI, UCTOPUH, KYJIBTYPHI
u JIPYrux 0o0BEeKTax
TYPUCTCKOTO MI0Ka3a,
HaxXOMAIIUXCS IOJ  0CO0OH
OXpaHoOW; 0 COCTOSTHUM
OKpY’KaroIen IIPUPOTHOMN
Cpensl; CaHUTapHO-
ANUJAEMHUOJIOTMYECKOMN

oOcTaHoBKe; 00  HUCTOpPHH
TYPHUCTCKUX 00BEKTOB,

npaBuiax 0€30MacHOCTH Ha
TYPUCTCKOM MapuipyTe WU B
TYPHCTCKOHM TOE3/IKe, a TaKKe
JIEUCTBUSX B ciydae
BO3HHKHOBCHUS
HEMPEIBUIECHHBIX CUTYallMil HA
TYPUCTCKOM OOBEKTE.

NIIK-13.1 ObecnieunBaeT
BBINTOJIHEHUE TpeGoBaHUi
HOPMAaTHBHO-TIPABOBBIX aKTOB
K 00CITy’>KHUBaHUIO

notpedurtenen " (vm)




TYpHUCTOB.
NIIK-13.2 ObecnieunBaeT
s (heKTHBHBIE KOMMYHHKAIIUU
C TOTPEOUTENSIMU TYPUCTCKUX
yCIIyT,  KOHTpareHTaMH U
Ou3HecC cpenoi.

NIIK-13.3 PazpabarsiBaer
BHYTpU(HUPMEHHBIC CTaHIAPTHI
00CITy’)KUBaHUS TOTPEOUTEIIEH.

3. DTueckue
KOJIEKCHI.

VYK-4 CnocobHOCTh
OCYLIECTBIISTh JIEJIOBYIO
KOMMYHUKAITUIO B YCTHOU U
MACbMEHHOW  (opMax Ha
roCyJapCTBEHHOM SI3BIKE
Poccuiickoit denepanuu u
MHOCTPaHHOM (BIX) SI3BIKE
(ax)

[1K-12 Crioco6HOCTh
OCYLIECTBJISATh BHYTPEHHUE

u BHEIITHUE
npodeccuoHanbHbIe
KOMMYyHHKAIIHH,
o0ecreunBaroue
HPABCTBECHHBII Xapakrep
B3aMMOOTHOIICHHIA
CyOBEKTOB TYpPUCTCKO-
pEeKpearmoOHHON
JESTSIILHOCTH

[TK-13 Crioco6HOCTH B
COOTBETCTBUU c
MPUHIIUIIAMA cepBuca,
HOpMaMHu  TOBEACHHUS U
CTaHAapTaMu
00CITy>)KHUBaHUA,
OCYIIECTBIISATh

3¢ deKkTUBHbBIE
KOMMYHHUKAITHH c
KITUCHTaMH "

MnocCTraBUINKaMHu yCJIIyT

NYK-4.1 Bri6upaer Ha
rOCyJapCTBEHHOM u
WHOCTPAaHHOM  (-bIX) SI3BIKaxX
KOMMYHHKATHBHO

IMPpUEMIIEMBIC CTHUJIb JCJIOBOTO

oOmienusi,  BepOalbHBIE |
HeBepOaIbHbIe CpencTBa
B3aUMOJICVCTBHUS c
napTHEPaMH.

NYK-4.2 Hcnosnb3yer
nH(pOpMaIMOHHO-
KOMMYHHKAITHOHHBIC

TEXHOJOTMU  TpU  TIOHCKE
HeoOXxoauMol WHGpOpMaUU B

porecce peueHus
CTaHJAPTHBIX

KOMMYHUKAaTUBHBIX 3a/1a4 Ha
roCy1apCTBEHHOM u

WHOCTPAHHOM (-bIX) SI3BIKAX
NYK-43 Bemer naenoByio

HEPEnuCKY, YUUTHIBAS
0COOEHHOCTH CTHJIUCTUKU
oduIraNnbHBIX u
Heo(HUIIUATBEHBIX MTHCEM,

COLIMOKYJIbTYPHBIE pa3ivyusl B
dbopmate KOppeCIOHECHIINN Ha
rocyJ1apCTBEHHOM u
MHOCTPAHHOM (-bIX) SI3bIKaX.

NVYK-4.4 JemoHCcTpUpYyeT
WHTETPaTUBHBIE YMEHUS
UCIIOJIb30BaTh JINAJIOrMYECKOe
001IeHne JJI COTPYIHHYECTBA

B aKaﬂeMquCKOﬁ
KOMMYHUKaIlUN O6HI€HI/I${Z
° BHUMATCJIbHO CJIyllad U

MBITAACh TOHATH CYTh HJEH
IpYTHX, JaXXe €clld OHH
MPOTHBOpEYAT COOCTBEHHBIM
BO33PEHUSIM;

. yBaXkasi BBICKa3bIBaHUS
IpyruxX  Kak B TIaHe
COJIep’KaHus, TaK U B IUIaHE
bopmsr;

. KPUTHUKYS

[Incemenn
ast pabota




apryMEeHTHPOBAHHO U
KOHCTPYKTUBHO, HE€ 3ajeBas
YyBCTB JPYTUX; aJanTUPYs
peub M  S3BIK  JKECTOB K
CUTyallUsIM B3aUMOJCHCTBUS.
NyK-4.5 JleMoHCTpHpYyET
YMEHHME BBINOJIHATH IE€PEBOJ
po(hecCHOHANBHBIX TEKCTOB C
MHOCTPAHHOIO (-pIX) Ha
rOCy/lapCTBEHHBI  S3BIK U

obpatHo.

HIIK-12.1 Opranusyer
BEJICHUE  IIEPErOBOPOB c
TypUCTamy, COTJIaCOBaHUE
YCIIOBUI JIOTOBOpPA 1o
peanuzainuu TYPUCTCKOTO
IPOJYKTA, OKa3aHUIO0

TYPHUCTCKHUX YCIIYT: IPpOrpamMmy
npeObIBaHUST W MapIIPYTHI
MyTEIIEeCTBUS; JaTy Hadajla U
OKOHYAHMS IYTELIECTBUSA, €r0
MPOAOJIKUTEIIBHOCTD; MOPSI0K
B3aNMOJICHCTBHSA C
CONPOBOXKAAIOIIUMH JIMIIAMU U
MOJYYECHHUSI JAOMOJHUTEIbHBIX
yCIIYT; LEHbl Ha TYpPUCTCKHUE
NPOAYKTBI M  OKa3bIBa€MbIE

YCIIYTH; MUHUMAaJIbHOE
KOJIMYECTBO  TYPUCTOB B
rpymnre; CIoco0bI
MH(OPMUPOBAHUSI TYPUCTOB O
BO3HHUKHOBEHUHU
00CTOSTECILCTB,
MPETSITCTBYIOIINX
WCIIOTHEHUIO  00s3aTeNIbCTB.
Koopaunupyer MOBE/ICHUE

TYPHUCTCKOM TPYIIIHI;

HIIK-12.2 [Ipenocrasnser
TYPUCTY HE00X0IMMYIO,
JOCTOBEPHYI0O U IOJIHYIO
MH(OPMALII0O O TYPUCTCKOM
NPOAYKTE, 00eCIeurBaIOLIyI0
BO3MO>KHOCTh ero
IIPaBUJIBHOTO BbIOOpa U
0€30MMacHOCTh Ha TYPUCTCKOM

MapuipyTe.
HIIK-12.3 OOecrneunBaeT
B3aHUMOJCHUCTBHE C
TypareHTCTBAMH,
TypoIiepaTopaMu,
AKCKYPCHOHHBIMH 6ropo,

FOCTHUHHIIAMH MW  KaccaMu
MPOJIAKH OWJIETOB, M HWHBIMH




CTOPOHHUMMU OpraHU3aAlUAMU.
HIIK-12.4 Koncynbptupyer

TYpUCTOB 00 YCIIOBUSX
HOCETICHUS TYPUCTCKHX
00BEKTOB, 0 BH30BOM
obecrieueHnH, npaBHIax
NPOXOXKJICHUS  MAaCHOPTHOTO,
TaMO>KEHHOTO " UHOTO
KOHTPOJIS B MYHKTE

Ha3HAuYeHUs TIpUd BHE3IE B
CTpaHy, a TaKXe BbIE3JIE W3
HEe; O PEeJIMIMO3HBIX 00psaax,

CBATBHIHSX, MaMsTHUKAX
MPUPOJBI, UCTOPUHU, KYJIBTYpPbI
u JIpYTux 00BEKTax
TYpPUCTCKOTO MoKasa,
HaxXOJIIUXCS TOJ  0coOoM
OXpaHoOu; 0 COCTOSTHUH
OKpY’KaroIlen IIPUPOTHON
CpeIbl; CaHUTapHO-
SIUIEMHUOJIOTUYECKOU

o0ctaHOBKe; 00  HCTOpPHUH
TYPHUCTCKUX 00BEKTOB,

npaBujax O€30MacHOCTH Ha
TYPUCTCKOM MapLIPpyTe HIIM B
TYPUCTCKON MOE3JKE, a TAKKe
IEUCTBUSIX B ciydae
BO3HHUKHOBEHHS
HEINPEABUICHHBIX CUTyalluli Ha
TYPUCTCKOM OOBEKTE.

NIIK-13.1 ObecrieunBaeT
BBINOJIHEHUE TpeGoBaHMit
HOPMATHBHO-TIPABOBBIX aKTOB
K 00CITy’)KHUBaHUIO
notpedurenein " (nm)
TYpPHUCTOB.

NIIK-13.2 ObecrnieunBaeT
s (heKkTUBHBIE KOMMYHHKAIIUU
C MOTPEOUTENIMU TYPUCTCKHUX
yCIOyr,  KOHTpareHTaMu M|
Ou3Hec cpenoi.

HIIK-13.3 PazpaOaTbiBaeT
BHYTpU(HUPMEHHBIE CTaHIAPTHI
00CITy’)KUBaHUs TOTpeOUTENEH.

4. DTUKET
JIEJIOBOTO
o01IeHNs.

YK-4 CnocobHOCTb
OCYIIIECTBIISATh JIEIIOBYIO
KOMMYHHKAIIUIO B YCTHOU U
NUCbMEHHOW ¢opmax Ha
rOCyIapCTBEHHOM  SI3bIKE
Poccuiickoit @enepauuu u
MHOCTPaHHOM (BIX) SI3BIKE
(ax)

I1K-12 CriocoGHOCTB

NyK-4.1 Bri6upaer Ha

rocyJ1apCTBEHHOM u
MHOCTPAaHHOM  (-BIX) S3BIKax
KOMMYHHMKaTHUBHO

IpUeMJIEMbIE CTUJIb JI€JIOBOTO
oOmieHusi,  BepOalbHbIE U
HeBepOasIbHbIE cpencTaa
B3aUMO/IeICTBUS c
napTHEpaMH.

Pedepar




OCYLIECTBIISATh BHYTPEHHUE

u BHEIITHUE
npodeccuoHaIbHbIE
KOMMYHHKAIIHH,
obecrieunBaronme
HPaBCTBEHHBI  Xapakrtep
B3aMMOOTHOILIEHHI
CyOBEKTOB TYpPUCTCKO-
pEeKpealmoOHHON
JeSITeIIbHOCTH

[TK-13 CriocoOHOCTH B
COOTBETCTBUU c
MPUHIIATIAMHA cepBmca,
HOpDMaMH  TOBEJICHUS |
CTaHJapTaMH
00CITy)KMBaHUA,
OCYIIECCTBIISATh

a3 pexTuBHBIC
KOMMYHHKAITHH c
KJIMCHTaMU u

MOCTABIIMKAMHU yCIIyT

NYK-4.2 Hcnonb3yer
nH(pOpMaIMOHHO-
KOMMYHHKAITHOHHBIC
TEXHOJIOTUM  TpU  TOUCKE

HeoOXxoauMol nHpOpMauu B

nporiecce peleHus
CTaHIAPTHBIX
KOMMYHHUKATHBHBIX 3a/la4 Ha
roCyJ1IapCTBEHHOM u
WHOCTPAHHOM (-bIX) SI3BIKAX
NVYK-4.3 Beger nenoByo
MIEPEHCKY, YUUTHIBAS
0COOEHHOCTH CTHJIUCTUKH
ohHUIIHaTBEHBIX u
HEOPHUIHATEHBIX MIHUCEM,

COLIMOKYJIbTYPHBIE pa3iuyusl B
(dbopmare KOppeCroHEHIINN Ha
roCyJapCTBEHHOM u
MHOCTPAHHOM (-bIX) SI3bIKaX.
NYK-4.4 JlemoHCTpHUpYyET
WMHTETPaTUBHBIC YMEHUS
UCIOJIb30BaTh JHAJIOTHYECKOE
oOl1eHne i COTpyAHUUYECTBA
B aKaIeMUYECKOil
KOMMYHHUKAITIH OOLICHUS:

. BHUMATEJIbHO CIIyILIAs U
OBITASICh TOHATH CYTh WACH
Jpyrux, JaXe eclId  OHHM
MpOTUBOpEYaT COOCTBEHHBIM
BO33PEHUSIM;

. yBa)kasi BBICKA3bIBAHUS
Jpyrux  Kak B IUIaHe
COJIep’KaHus, TaK U B IUIaHE
bopmbr;

. KPUTHKYS
apryMEHTHPOBAaHHO U
KOHCTPYKTUBHO, HE€ 3ajeBas
YyBCTB JPYTUX; aJanTupys
pedp W S3BIK  JKECTOB K
CUTYallUsIM B3aUMOJICHCTBHUSI.
NYK-4.5 JlemoHCTpHpYET
YMEHUE BBINOJIHATh IE€PEBOA
po(hecCHOHANIBHBIX TEKCTOB C

MHOCTPAHHOTO (-bIX) Ha
TOCYTapCTBEHHBIA  SI3BIK  H
obpaTHo.

HIIK-12.1 Opranusyer
BEJICHUE IIEpErOBOPOB c
TYpPHUCTaMH, COTrJIaCOBaHUE
YCIOBUU JIOTOBOpaA o
peanuzanuu TYPUCTCKOTO
MPOJIYKTA, OKa3aHUIO0

TYPHUCTCKHUX YCIIYT: IPOrpammy




npeObIBaHUS W MapIIPYTHI
MyTEWECTBUS; ATy Hayaiga u
OKOHYaHMS IYTELIECTBUSA, €T0
MPOAOJIKUTEIIBHOCTD; MOPSI0K
B3aNMOICHCTBHSA C
CONPOBOXKAAIOIIUMHU JIMIIAMU U
MOJYYECHUSI JOMOJHUTEIbHBIX
YCIyT; II€Hbl HAa TYPUCTCKHUE
NPOAYKTBI M  OKa3bIBacMble

YCITyTH, MUHHMAaJIbHOE
KOJIMYECTBO  TYpUCTOB B
rpyIIe; CIIocoObI
UH(POPMHUPOBAHUS TYPUCTOB O
BO3HUKHOBEHUH
00CTOSITEILCTB,
MPETSATCTBYIOMINX
UCIIOJTHEHUIO  00sI3aTEIIbCTB.
Koopaunupyer TIOBEJICHHE

TYPHUCTCKOU IPYIIIbI;

HUIIK-12.2 [Ipenocrapnser
TypUCTY HE00X0UMYIO,
JIOCTOBEPHYI0O M IOJIHYIO
MH(pOPMALIMI0O O TYPUCTCKOM
OPOAYKTE, 00eCIeurBatOLIyI0
BO3MO>KHOCTh ero
[PaBUIBHOTO BbIOOpa U
0€3011acHOCTh Ha TYPUCTCKOM

MapuipyTe.
UIIK-12.3 Ob6ecneunBaet
B3aHUMOJECHUCTBHUE C
TypareHTCTBAMH,
TypoIiepaTopaMu,
AKCKYPCHOHHBIMH 6ropo,

TOCTUHUIIAMM MU KaccaMH
MpOJIaKu OWJIETOB, M HWHBIMH
CTOPOHHMMH OpraHU3aLUsAMHU.

NIIK-12.4 KoncynbsTupyer

TYpPUCTOB 00 YCIIOBHSX
IIOCCUICHUA TYPUCTCKUX
00BEKTOB, 0 BH30BOM
o0ecrneyeHny, IpaBHIax
MPOXOXKICHHUST  MMAaCIOPTHOTO,
TAMOXKCHHOI'O 158 HUHOT'O
KOHTPOJIS B MyHKTE

HAa3HAYCHUA HpI/I BbHE3AC B
CTpaHy, a TakXKe BbIE3JIE U3
Hee; O PeTUTHO3HBIX 00psIax,

CBATBIHSX, NaMATHUKAX
MPUPOJIBI, UCTOPUHU, KYJIBTYpPbI
" JIpYTux 00BEKTax
TYpPUCTCKOTO II0Ka3a,

HAXOIAIIUXCS IOJ  OCO0O0H
OXPaHOI; 0 COCTOSTHHH




OKpY’KaroIlen IIPUPOIHOMN
cpensbl; CaHUTAapHO-
AMUJAEMHUOJIOTMYECKOU

o0cTtaHoBKe; 00  HUCTOpHUH
TYPUCTCKUX 00BEKTOB,

mpaBujax 0e€30MacHOCTH Ha
TYPUCTCKOM MapLIpyTe WM B
TYPUCTCKOM TOE3/KEe, a TaKKe
IEUCTBUSIX B ciydae
BO3HHUKHOBEHHS
HEINPEABUICHHBIX CUTyallull Ha
TYPHCTCKOM OOBEKTE.

NIIK-13.1 ObecrieunBaeT
BBITIOJTHEHHE TpeOoBaHMit
HOPMAaTUBHO-TIPABOBBIX aKTOB
K 00CITy>)KHBaHUIO
norpedureneit u (um)
TYpHUCTOB.

NIIK-13.2 Ob6ecneunBaer

s (deKkTUBHBIE KOMMYHHKAIIUU
C MOTPEOUTEIISIMA TYPUCTCKHX

yCIOyr,  KOHTpareHTaMu |
OusHec cpenoil.
HIIK-13.3 Pa3zpabarrsiBaer

BHYTpHU(HUPMEHHBIE CTaHIAPTHI
00cyKUBaHUsl NOTpeOUTENCH.

5. IlpaBuna
BEJICHUS JeJIOBO
MepenucKku. Buapl
JICJIOBBIX TTHCEM.
OneKTpoHHas
MEPEINCKA.

YK-4 CnocoOHoCTb
OCYIIECTBIISATh JIEIIOBYIO
KOMMYHHKAIIHIO B YCTHOU H
nuchbMeHHOW (opmax Ha
TOCYJapCTBEHHOM  SI3BIKE
Poccuiickoit denepanuu u
MHOCTPaHHOM (BIX) SI3bIKE
(ax)

[1K-12 CriocoGHOCTB
OCYILECTBIISATh BHYTPEHHUE
u BHEIITHUE
npodeccuoHanbHbIE
KOMMYyHHKAIHH,
o0ecreunBaromue
HPABCTBECHHBII
B3aMMOOTHOIIEHUH
CcyOBEKTOB TYpPUCTCKO-
pEeKpearMoOHHON
JeSITeTbHOCTH

[MK-13 CiocoGHOCTH B
COOTBETCTBUU c
MPUHIIUTIAMHA cepBuca,
HOpDMaMH  TIOBEIECHUS |
CTaHAapTaMH
o0cIy>)KMBaHUS,
OCYILIECTBIISITh

s dexTrBHBIE

XapakTep

NYK-4.1 Bri6upaer Ha
roCyJapCTBEHHOM u
MHOCTPAaHHOM  (-BIX) s3BIKax
KOMMYHHMKaTHUBHO

MNpUEMIICMBIC CTHUJIb JCJIOBOTO

oOmieHusi,  BepOalbHblE U
HeBepOaIbHbIE cpencTaa
B3aUMO/IeICTBUS c
napTHEpaMH.

NYK-4.2 Hcnonb3yer
MH(OPMaLIOHHO-
KOMMYHHKAI[HOHHbIE
TEXHOJIOTUM  TIPH  TIOMCKE

HeoOXxoauMol uHpopMalnuu B

nporecce pereHus
CTaHJAPTHBIX
KOMMYHHUKATHBHBIX 3a/a4 Ha
rOCyJapCTBEHHOM u
MHOCTPAHHOM (-bIX) SI3bIKAX
NVYK-4.3 Beger nenoByro
MIEPENHCKY, YUUTHIBAS
0COOEHHOCTH CTHIIUCTUKH
OopUIHATIBHBIX "
HEO(DUIIHATBHBIX UCEM,

COITMOKYJIbTYPHBIC Pa3IHIHsl B
dbopMaTe KOPpECOHICHITUU Ha
rOCYJJapCTBEHHOM "

IInceMenH
ast pabota




KOMMYHHKAIUH
KJIMEHTaMU
IIOCTABIIMKAMHU yCIIyT

MHOCTPAHHOM (-bIX) SI3bIKAX.

NyK-4.4 JleMoHCcTpHpYET
WHTETPaTHBHBIC YMEHHUS
UCIIOJIb30BaTh JIMAJOTHYECKOe
oOmieHue it COTpyIHUYECTBA

B aKaJIeMUYECKON
KOMMYHHKAIUHU OOIIEHU:
. BHUMATEJIbHO CIIyLIast U

MBITAsACh TOHATh CYTh HJEH
IpYrux, Jaxe €clidi OHHU
MpOTUBOpEYaT COOCTBEHHBIM
BO33PEHUSIM;

. yBa)kasi BBICKA3bIBAHUS
Ipyrux  Kak B I1aHe
COJIep)KaHus, TaK U B IUIaHE
(hopmBI;

. KPUTHUKYS
apryMEeHTHPOBAHHO u
KOHCTPYKTUBHO, HE€ 3ajeBas
YyBCTB JPYTUX; aJanTUpPys
pedb ® SA3BIK  JKECTOB K
CUTYallUsM B3aHMOJICHCTBUSI.
NVYK-4.5 JlemoHCTpHpYET
YMEHHE BBINOJHATh IEPEBOJL
po(heCCUOHATIBHBIX TEKCTOB C
WHOCTPAHHOTO (-BIX) Ha
FOCYJJapCTBEHHBIA  SI3BIK U
obOpatHo.

NIIK-12.1 Opranusyer
BEJICHUE IIEPETOBOPOB c
TYpHUCTaMH, COTJIacOBaHUE
YCIIOBHI JIOTOBOpA no
peanuzanuu TYPUCTCKOTO
MPOJIYKTA, OKa3aHUIO0

TYPUCTCKUX YCIIYT: IPOTPAMMY
npeObIBaHUsT M MapIIPYTh
MyTEUIeCTBUS; AAaTy Hadaja u
OKOHYAHUS IyTELIECTBUS, €r0
MIPOJOJKUTEIBHOCTD; MOPSJIOK
B3aMMOJENCTBUSA c
COIMPOBOXKIAIOIIMMHU JUIIAMUA U
MIOJIyYEHUSI  JTOTIOJHUTEIBHBIX
YCIIyT; LIEHbl Ha TYPUCTCKHE
IPOAYKTHl W OKa3blBaEMbIE

YCITYTH; MHWUHHUMAIIbHOE
KOJIMYECTBO  TYPHCTOB B
TpyIIIe; CITOCOOBI
UHPOPMHUPOBAHUS TYPUCTOB O
BO3HUKHOBCHHUU
00CTOSITEILCTB,
MPEIATCTBYIOIIUX

UCTIOJIHEHUIO  00S3aTeNbCTB.
Koopnuanpyer IIOBEJICHUE




TYPUCTCKOM IPYIIIIbL;

HUIIK-12.2 [Ipenocrasmnsier
TYypHUCTY HEOO0X0AUMYIO,
JOCTOBEpHYI0O W TIOJHYIO
UHPOPMALIMIO O TYPUCTCKOM
HPOJYKTE, O00ECIeYHBAIOIIYIO
BO3MOXHOCTb ero
NpaBWIBHOTO  BbIOOpa U
0€30macHOCTh Ha TYPUCTCKOM

MapuipyTe.
UIIK-12.3 OO0ecreunBaer
B3aUMOJICHICTBHE C
TypareHTCTBaMH,
TypoIiepaTopaMH,
HKCKYPCHOHHBIMHU 6ropo,

TOCTUHUIIAMH U Kaccam
poJaku OWIETOB, M HHBIMHU
CTOPOHHHMH OpTaHU3AIUSIMHU.

NIIK-12.4 KoncynbTupyer

TYpPHCTOB 00 YCIIOBUSIX
IIOCCIICHUA TYPUCTCKUX
00BEKTOB, 0 BHU30BOM
o0ecrne4yeHny, IpaBHJIax
NPOXOXJIEHHS  MaclOPTHOTO,
TaMO>KCHHOI'O u HHOTO
KOHTPOJIS B MyHKTE

HasHa4YCHUdA I1HpHU BbBE3JAC B
CTpaHy, a TaKXe BbIE3Jle U3
Hee; O PEJIUIHO3HbIX 00psaax,

CBATBIHSX, NaMATHUKAX
MPUPOJIBI, UCTOPUHU, KYJIBTYpPbI
" JIpYTux 00BEKTax
TYPUCTCKOTO MoKa3a,
HaxXoJAUIMXCsl MoJx  0coOoi
OXPaHoOI; 0 COCTOSTHUH
OKpY’KaroIlen MIPUPOIHON
Cpelbl; CaHUTapHO-
ANUAEMHOJIOTMYECKON

oOcraHOBKe; 00  HcTOpUU
TYPUCTCKUX 00BEKTOB,

mpaBujax 0e€30MacHOCTH Ha
TYPUCTCKOM MaplipyTe WId B
TYPUCTCKOM IOE3JKE, a TAKKE
NeHCTBUAX B ciryyae
BO3HHUKHOBEHUS
HEMpeABUICHHBIX CUTYalluil Ha
TYPUCTCKOM OOBEKTE.
NIIK-13.1 ObecrieunBaeT
BBIIIOJIHEHHE TpeOoBaHMit
HOPMAaTHBHO-TIPABOBBIX aKTOB
K 00CITy>KHBaHUIO
norpedureneit u ()
TYpPHUCTOB.




NIIK-13.2 ObecrieunBaeT
3¢ PeKTUBHBIE KOMMYHHKAIIHH
C MOTPEOUTENSIMH TYPUCTCKUX

yCIOyr,  KOHTpareHTaMu |
Ou3Hec cpenoi.
HIIK-13.3 Pa3zpabarsiBaer

BHYTpU(UPMEHHBIE CTAHIAPTHI
00CITy>)KMBaHUS MMOTPeOUTEICH.

6. Kommepueckas
TaliHa

YK-4 CnocoOHOCTb
OCYILECTBIISITh pi (S (0):3% 0]
KOMMYHHKAIIUIO B YCTHOU U
nucbMeHHOW (opmax Ha
rOCYIapCTBEHHOM  SI3bIKE
Poccniickoit @enepannn u
WHOCTPAaHHOM (BIX) SI3bIKE
(ax)

[1K-12 Crioco6HOCTH
OCYIIECTBIISITh BHYTPEHHUE
u BHEIITHUE
npodeccuoHanbHbIe
KOMMYHHUKAIIHIH,
o0ecnieuynBaroIye
HPaBCTBEHHBIN
B3aMMOOTHOILICHHI
CyOBEKTOB TYpPUCTCKO-
pEKpeauoOHHON
JESITEIbHOCTH

[TK-13 Crioco6HOCTH B
COOTBETCTBUU c
MPUHIIUIIAMA cepBuca,
HOpMaMHu  TOBEACHHUS U
CTaHAapTaMu
00CITy>)KHUBaHUA,
OCYILECTBIISATh

3¢ deKTUBHbBIE
KOMMYHUKAITHH c
KITUCHTaAMH

MOCTaBIUKAMHU YCITYT

XapaxkTep

NYK-4.1 Bri6oupaer Ha
roCyJ1apCTBEHHOM u
WHOCTPAHHOM  (-bIX) SI3BIKaX
KOMMYHHKATHUBHO

MNpUEMJICMBbIC CTUJIb JCJIOBOTO

00IIIeHu, BepOaIbHBIE U
HeBepOaJIbHbIE CpeacTBa
B3aUMOJIeiiCTBUSA c
napTHEpaMH.

NVYK-4.2 Hcnonszyer
MH(OpPMaLIOHHO-
KOMMYHHKAI[MOHHbIE
TEXHOJIOTUM  TIPH  TIOMCKE

HeoOXoauMor uH(pOpPMaIuu B

nporecce peleHus
CTaHJAPTHBIX

KOMMYHUKATHBHBIX 3aJa4 Ha
rOCyJapCTBEHHOM u

MHOCTPAHHOM (-bIX) SI3bIKAX

NYK-43 Bemer nenoByro
MIEPETIHCKY, YAUTHIBAs
0COOEHHOCTH CTHJIMCTHKH
OopUIATIBHBIX u
HeOoPHUIHATBEHBIX IIHCEM,

COLIMOKYJIBTYPHBIC Pa3IH4us B
¢dbopmare KOppeCIIOHIEHIINH Ha
rOCyJapCTBEHHOM "
WHOCTPaHHOM (-bIX) SI3bIKAX.

NVYK-4.4 JlemoHCTpHpYET
WHTETpaTHUBHbBIC YMEHHUS
UCTIOJIB30BaTh JHAJIOTHYECKOE
oOIieHue i COTpyIHUYECTBA

B aKageMHU4eCKOMm
KOMMYHHKAITUHU OOIICHUS:
. BHUMATEJILHO CITyIIast U

MBITAACh TOHATH CYTh HJEH
IpyruX, Jaxe €eclid  OHH

NpOTUBOpEeYaT  COOCTBEHHBIM
BO33PEHUSIM;
. yBa)kasi BBICKa3bIBAaHHS

IpyruX  Kak B IUIaHE
COJepXkKaHUs, TaK M B IUIaHE
bopMbl;

. KPUTHUKYS
apryMEHTHPOBAaHHO "

[InceMenH
ast pabota




KOHCTPYKTUBHO, HE 3a/eBas
YyBCTB JAPYTUX; aJanTUpys
peup W SA3bIK JKECTOB K
CUTYallUsM B3aMOJICHCTBUSI.
NYK-4.5 JlemoHCTpHpYET
YMEHHE BBINOJHATh IEPEBOJL
poeCCUOHATILHBIX TEKCTOB C
WHOCTPAHHOTO (-bIX) Ha
FOCYJIapCTBEHHBIA  S3BIK U
obpatHo.

UIIK-12.1 Opranuszyer
BEJICHHE MIEPErOBOPOB c
TypHUCTaMH, COIJIACOBaHUE
yCIIOBUH J0TOBOpa o
peanu3anuu TYPUCTCKOTO
MPOIYKTA, OKa3aHUIO0

TYPUCTCKUX YCIIYT: IPOrPAMMY
npeObIBaHUsT M MapIIpPYThl
NyTEUIECTBUS; AATy Hadaja u
OKOHYAHUS IyTELIECTBUS, €ro
IPOJOJKUTEIBHOCTD; MOPSJIOK
B3aMMOJEICTBUSA c
COIPOBOKAAOIIMMHU JIULIAMUA U
IIOJIyYEHUSI JIOTIOJHUTEIbHBIX
YCIIyT; LIEHbl HAa TYPUCTCKUE
IPOAYKTBl M OKa3bIBAEMBbIE

YCIIyTH; MHUHUMAaJbHOE
KOJIMYECTBO  TYPUCTOB B
rpymnre; CIoco0bI
MH(POPMHUPOBAHUS TYPUCTOB O
BO3HUKHOBEHUU
00CTOSITEILCTB,

NPT TCTBYIOMINX
UCTIOJIHEHUIO  00S3aTeNbCTB.
Koopauaupyer [IOBEJICHUE

TYPUCTCKOH TPYMIIbI;

NIIK-12.2 [Ipenocrasnser
TYpUCTY HE00X0IUMYIO,
JOCTOBEPHYI0O M TOJHYIO
UHPOPMALIUIO O TYPUCTCKOM
IPOJYKTE, 00ECIeYnBaIOLIYIO
BO3MOXHOCTb ero
IIPaBUIILHOTO BbIOOpA "
0€30macHOCTh Ha TYPUCTCKOM

MapIpyTe.

HIIK-12.3 OOecrieunBaeT
B3aNMOJICHCTBHE C
TypareHTCTBaMU,
TypoTiepaTopamu,
9KCKYPCHOHHBIMH oropo,

TOCTUHHIIAMH u KaccaMHu
npoaaxxu 6I/IJ'ICTOB, U HHBIMHU
CTOPOHHUMM OpraHU3allusAMHU.




NIIK-12.4 KoncynpTupyer

TYPHCTOB 00 YCIIOBHSIX
IIOCCIICHUA TYPUCTCKHUX
00BEKTOB, 0 BU30BOM
obecrieueHnH, IpaBUIIax
MPOXOXKIEHHUST  MMAacIOPTHOTO,
TaMO>KCHHOI'O u HUHOTI'O
KOHTPOJIS B MyHKTE

HasHa4YCHUd I1pU BbBE3JAC B
CTpaHy, a TaK)Ke BbIE3JEC U3
HEe; O PEIIMTHO3HBIX 00psaax,

CBSTBIHSX, MaMATHUKAX
MPUPOJIbI, UCTOPUHU, KYJIBTYPHI
u JIPYTUX o0BeKTax
TYPUCTCKOTO 110Ka3a,
HaXOJIIUXCS  TOJ  0coboi
OXPaHoO; 0 COCTOSTHUH
OKpYyXKaroleun MPUPOTHOMN
Cpelbl; CaHUTapHO-
AMUJAEMHUOIOTMYECKOU

oOcraHoBKe; 00  ucropuun
TYPUCTCKUX 00BEKTOB,

mpaBwiiax 0e30MacHOCTH Ha
TYPHCTCKOM MapuipyTe HIH B
TYPUCTCKOM IOE3JKE, a TAKXKE
JEUCTBHAX B ciydae
BO3HHUKHOBCHUA
HETIPEIBUICHHBIX CUTYyaIMid Ha
TYPUCTCKOM OOBEKTE.

NIIK-13.1 ObecnieunBaeT
BBIIIOJIHCHHE TpeOoBaHU
HOPMAaTHUBHO-TIPABOBBIX aKTOB
K 00CITy>)KHBaHUIO
norpedureneit u (vm)
TYpPHCTOB.

HIIK-13.2 ObecnieunBaeT
3¢ peKTUBHBIE KOMMYHHUKAIINH
C MOTPEOUTENIMU TYPUCTCKHUX
yCIyr,  KOHTpareHTaMm W
OousHec cpenoil.

NIIK-13.3 PazpabarsiBaer
BHYTpU(DHUPMEHHBIC CTaHIAPTHI
00CIyXKUBaHUS TOTpeOUTENEH.

7. IlpaBuia
MCIOJIb30BAHUS
BU3UTHBIX
kaprouek. [IpaBuna
BEJICHUE JIEIIOBOTO
TeaeOHHOTO
pasrosopa.
[IpaBuna BpyueHus
U IPUHATUSA
JeJIOBBIX

YK-4 CnocoGHOCTb
OCYIIECTBIISTh JICIIOBYIO
KOMMYHHKAITUIO B YCTHOU U
nucbMeHHOW (dopmax Ha
TOCYIapCTBEHHOM  SI3bIKE
Poccuiickoit ®enepauuu u
WHOCTPAHHOM (BIX) SI3bIKE
(ax)

[MK-12 CiocoGHOCTH
OCYIIECTBIISITh BHYTPEHHUE

NVYK-4.1 Bribupaer Ha

rocy/1apCcTBEHHOM "
MHOCTPAHHOM  (-bIX) SI3BIKaX
KOMMYHUKATHBHO

IpUeMJIEMbIE CTHJIb JIEJIOBOTO
oOmieHusi,  BepOalbHBIE U

HeBepOaIbHbIC CpencTBa
B3aNMOIEHCTBUSA C
MapTHEPAMH.

NYK-4.2 Hcnonb3yer

16

Occe




MOJAapKOB.

u BHEIITHUE
npo¢eCCHOHAIIbHBIC
KOMMYHHUKAIIHH,
o0ecreunBaroIe
HPAaBCTBECHHBII
B3aMMOOTHOUICHHH
CyOBEKTOB TYpPHUCTCKO-
peKpearmoHHON
JESTEIIbHOCTH

[1K-13 Crioco6HOCTH B
COOTBETCTBUU c
MPUHIIUITAMA cepBuca,
HOpMaMu  TOBEACHHUS U
CTaHJapTaMu
00CITy)KMBaHU,
OCYIIECTBIISATh

3 PeKTUBHBIE
KOMMYHHUKAIHH c
KITUECHTAMH
MOCTaBIIUKAMU yCITyT

XapakTep

MH(POPMAIIMOHHO-
KOMMYHHKAITHOHHBIC
TEXHOJIOTUM  TpU  TIOUCKE
HeoOXoauMon uHpOpPMAIUU B

nporecce pelieHus
CTaHJAPTHBIX
KOMMYHMKATUBHBIX 3a/jad Ha
roCyJapCTBEHHOM u
MHOCTPAHHOM (-bIX) S3BIKAX
NYK-43 Bemer naenoByo
HIEPETINCKY, YUUTBIBAs
0COOEHHOCTH CTHJIMCTUKHU
oduraTbHBIX u
Heo(UIUAIBHBIX IUCEM,

COLIMOKYJIBTYPHBIC pa3Inyusl B
dbopMaTe KOppEeCHOHICHIIUU Ha
rOCyJapCTBEHHOM "
WHOCTPAHHOM (-bIX) SI3BIKAX.

NVYK-4.4 JlemoHCTpHpYET
WHTETpaTUBHBIC YMEHHUS
UCTIOJIB30BaTh JHAJIOTHYECKOE
oOlieHne A COTPYAHUYECTBA

B aKaJgeMHU4eCKOn
KOMMYHHKAITUHU OOIIEHUS:
. BHUMATEJIHO CIIyIIasi U

OBITASICh TOHATH CYTh UACH
IpYyrux, Jaxe €clli OHHU
IPOTHBOpEYaT  COOCTBEHHBIM
BO33PEHUSIM;

. yBaXkas BBICKa3bIBaHUs
Ipyrux  Kak B IUIaHE
COJIep)KaHus, TaK M B IUIaHE
¢bopMbl;

. KPUTHKYS
apryMEeHTHPOBAHHO U
KOHCTPYKTMBHO, HE€ 3ajcBas
YyBCTB JAPYTUX; aJanTUPYys
pedb M A3BIK  JKECTOB K
CUTYallUsIM B3aMOJICHCTBUS.
NVYK-4.5 JemoHCcTpHUpYyeT
YMEHHE BBINOJIHATh IEPEBOJL
npoeCCHOHATILHBIX TEKCTOB C
MHOCTPAHHOTO (-pIX) Ha
rOCylapCTBEHHBIH  SI3BIK U

obpatHo.

NIIK-12.1 Opranuzyer
BEJICHHE  TEPEroBOpoB  C
TypUCTaMH, COIJIACOBaHUE
YCIIOBHI JIOTOBOPA o
peanu3auu TYpPUCTCKOTO
MPOJYKTa, OKa3aHMIO

TYPUCTCKUX YCIIYT: IPOTPAMMY
npeObIBaHUsI W MapHIPYThI




IyTEUIECTBUS; AATy Hadajga
OKOHYAHHUs IYTEIIECTBUS, €ro
IIPOJOJKUTEIBHOCTD; MOPSJIOK
B3aUMOJIeIiCTBUSA c
COINPOBOXKIAOIIMMHU JULAMU U
HOJyYEHUsI JIOTOJIHUTEIbHBIX
yCIIyT; LIEHbl Ha TYpPUCTCKHE
IOPOAYKTBl U  OKa3blBaeMble

YCIIyTH; MHUHUMAaJbHOE
KOJIMYECTBO  TYPUCTOB B
rpymnie; CIoco0ObI
MH(GOPMHUPOBAHUS TYPUCTOB O
BO3HUKHOBEHUU
00CTOSATENLCTB,
IPEMSTCTBYOLINX
UCTIOJIHEHUIO  00S3aTENbCTB.
Koopauaupyer [IOBEJICHUE

TYPUCTCKOH IPyMIIbI;

NIIK-12.2 [Ipenocrasnser
TYpUCTY HE00X0AUMYIO,
JOCTOBEPHYI0O M IOJHYIO
UHPOPMALIUIO O TYPUCTCKOM
IPOJYKTE, 00ECIEeYnBaIOLIYIO
BO3MOXHOCTb ero
IIPABUJIBHOTO BbIOOpa U
0€301acHOCTh Ha TYPUCTCKOM

MapIpyTe.

HIIK-12.3 OOecrieunBaeT
B3aHMOJCHUCTBIC c
TypareHTCTBaMU,
TypoTiepaTopamu,
AKCKYPCHOHHBIMH oropo,

TOCTUHUIIAMM U Kaccamu
npojaxu OWIEeTOB, U HHBIMU
CTOPOHHMMH OpraHU3aLUSIMHU.

NIIK-12.4 KoncynsTupyer

TYPUCTOB 00 YCIOBUSX
MOCEIIEHUS TYPUCTCKUX
00BEKTOB, 0 BHU30BOM
o0ecrnieueHnH, npaBUIax
MPOXOXKJEHHUS  MacOPTHOTO,
TaMO>KEHHOTO u UHOTO
KOHTPOJIS B MTyHKTE

Ha3HAYeHUs NpU BbBE3AE B
CTpaHy, a TaKXe BbIe3[le W3
HEe; O PEeIMIMO3HBIX 00psaax,

CBSITBIHSX, MaMSTHHKAX
MPUPOJBI, UCTOPUHU, KYIBTYpPhI
u JIPYrux o0BeKTax
TYPUCTCKOTO MoKa3a,
HAXOIAIIUXCS IOJ  0CO00H
OXpaHOu; 0 COCTOSTHUH

OKpY’KaroIen MIPUPOTHOMN




cpenpbl; CaHUTapHO-
SMUIEMHUOIOTHUECKON

oOcTaHoBke; 00  HUCTOpHH
TYPHCTCKUX 00BEKTOB,

mpaBwiiax 0e30MacHOCTH Ha
TYPUCTCKOM MaplIpyTe WIH B
TYPUCTCKOM IIOE3JKE, a TAKKE
NEUCTBUAX B ciydae
BO3HUKHOBCHUS
HENpeIBUICHHBIX CUTYal[il Ha
TYPUCTCKOM OOBEKTE.

NIIK-13.1 ObecnieunBaeT
BBIIIOJIHCHHE TpeOoBaHMi
HOPMAaTUBHO-TIPABOBBIX aKTOB
K 00CTyKUBAHUIO
noTpeodurtenei u (wm)
TYpPHUCTOB.

HIIK-13.2 ObecrnieunBaeT

3¢ (deKTHBHBIE KOMMYHHKAIIUU
C MOTPEOUTENIMU TYPUCTCKHUX

YCIIYT,  KOHTparecHTaMH U
Ou3HeC cpenoi.
NIIK-13.3 Pa3zpabarsiBaer

BHYTpU(UPMEHHBIE CTaHIAPThI
00CITy’)KNBaHUS IOTPEOUTEIIEH.

8. IlpaBuina
BHEIIIHETO BU/JA.
J1enoBOM ITHUKET:
YTO HYXHO 3HATh O
JIEIIOBOM OACXK/IE.

YK-4 CnocoOHOCTb
OCYILECTBIISITh pi (S (0):3% 0]
KOMMYHHUKAIIMIO B YCTHOU U
nucbMeHHOW (Gopmax Ha
TOCYIapCTBEHHOM  SI3bIKE
Poccniickoit @enepannn u
WHOCTPaHHOM (BIX) SI3BIKE
(ax)

I1K-12 Cnioco6HOCTB
OCYIIECTBIISATh BHYTPEHHUE
u BHEIITHUE
poQeCCHOHAIIbHBIC
KOMMYHHUKAIIHH,
o0ecneuynBaroIye
HPaBCTBEHHBIN
B3aMMOOTHOILICHHI
CyOBEKTOB TYpPUCTCKO-
pEKpeauoOHHON

e TEIIbHOCTH

[1K-13 CriocoOGHOCTB B
COOTBETCTBUU c
TIPUHITATIAMHA cepBuca,
HOpPMaMu  TOBEACHHUS U
CTaHJIapTaMH
o0cyXKUBaHUS,
OCYIIECTBIISITh

3 PeKTUBHBIE
KOMMYHHKAITHH c

XapaxkTep

NYK-4.1 Bribupaer Ha
rOCyJapCTBEHHOM u
WHOCTPAaHHOM  (-bIX) SI3bIKax
KOMMYHHKATHBHO

npuemMJIeMbIC CTUJIb JCJIOBOTO

oOmieHusi,  BepOalbHBIE U
HeBepOaJIbHbIE cpeacTBa
B3aNMOJICHCTBHSA C
napTHEpaMH.

NYK-4.2 Hcnonb3yer
UH(POPMAaIMOHHO-
KOMMYHHUKAITHOHHBIE
TEXHOJIOTUM  TpU  TIOUCKE

HeoOXxoauMoi HH(OpMalu B

npoiiecce perieHus
CTaH/IAPTHBIX
KOMMYHHKATHUBHBIX 3a/ad Ha
rOCyJIapCTBEHHOM "
WHOCTPAHHOM (-BIX) SI3BIKAX
NYK-43 Bemer naenoByro
MEPETHCKY, YUUTHIBAS
0COOEHHOCTH CTUJTUCTUKA
oduIHaTbHBIX u
Heo(pHUIIHATEHBIX ITHCEM,

COLIMOKYJIbTYPHBIE pa3INyusl B
(dhopmate KOppeCIoHSHIINNA Ha
rocyJ1apCTBEHHOM u
WHOCTPAHHOM (-bIX) SI3BIKaX.

14
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KITUEHTaMH
MOCTaBIIUKAMHU yCIyT

NVYK-4.4 JlemoHCcTpHUpYyET
MHTErpaTUBHbIE YMEHUS
UCIONb30BaTh JUAIOTHYECKOE
oOmieHue i COTpyqHUYECTBA

B aKaJgeMHU4eCKOn
KOMMYHUKAITUX OOIIICHNUS:
i BHUMATCJIILHO CJIYIJ_IaSI n

NBITAsACh TOHATH CYTh HJEH
IpYrux, Jaxe €clli OHH
MPOTUBOpEYaT COOCTBEHHBIM
BO33PEHUSIM;

. yBakasi BBICKa3bIBaHUS
Ipyrux  Kak B IJ1aHe
CoJIep)KaHusA, TaK U B IUIaHE
bopmsr;

. KPUTHUKYS
apryMEeHTHPOBAHHO U
KOHCTPYKTUBHO, HE 3ajeBas
YyBCTB JAPYTUX; aJanTUPYys
pedb H  SA3bIK  JKECTOB K
CUTYallUsIM B3aUMOJCHCTBUS.
NYK-4.5 JleMoHCTpHUpYyET
YMEHHE BBINOJIHATh IE€PEBOJL
pohecCHOHANBHBIX TEKCTOB C
MHOCTPAHHOTO (-pIX) Ha
rOCy/IlapCTBEHHBI  S3BIK U
obpatHo.

NIIK-12.1 Opranusyer
BEJICHUE  IIEPErOBOpPOB €
TypUCTamy, COIJIACOBaHUE
YCIIOBHI JIOTOBOPA o
peann3anuu TYPUCTCKOTO
IPOAYKTa, OKa3aHMIO

TYPUCTCKUX YCIYT: IPOTpaMMy
npeObIBaHUST W MapIIPYTHI
MyTELWECTBUSA; ATy Hayana W
OKOHYAHMS IYTELIECTBUSA, €r0
MPOAOJIKATENIBHOCTD; MOPAI0K
B3aNMOJICHCTBHSA C
COIIPOBOXKAAIOIIKUMHU JIML[AMU U
MOJYYECHHUSI JAOMOJHUTEIbHBIX
YCIyT; LEHbl Ha TYPUCTCKHUE
NPOAYKTBI M  OKa3bIBa€MbIE

YCIIYTH; MUHUMAaIbHOE
KOJIMYECTBO  TYPHUCTOB B
rpymre; CIocoObI
MH(OPMUPOBAHUSI TYPUCTOB O
BO3HUKHOBEHUHU
00CTOSATEILCTB,
MPETSITCTBYIOIINX
WCIIOTHEHUIO  00s3aTeNIbCTB.
Koopaunupyer MOBE/ICHUE

TYPHUCTCKOU TPYIIIBI;




NIIK-12.2 IIpenocrasisier
TYPHUCTY HEOOXOIUMYIO,
JOCTOBEPHYI0O M IOJHYIO
MHPOPMALIUIO O TYPUCTCKOM
IIPOJYKTE, O00ECIEUNBAIOLIYIO
BO3MOXHOCTb ero
IIPaBUJIBHOTO BbIOOpa U
0€30IaCHOCTh Ha TYPUCTCKOM

MapuipyTe.
HIIK-12.3 OOecrneunBaeT
B3aNMMOJICHCTBHE c
TYpareHTCTBaMH,
TypoIiepaTopaMu,
AKCKYpPCHOHHBIMHU 61opo,

TOCTUHUIIAMM U KaccamMu
npojaxu OWIEeTOB, U HHBIMU
CTOPOHHUMHU OpraHU3aLUsAMHU.

HIIK-12.4 KoucynbTupyer

TYPHUCTOB 00 YCIIOBHSIX
HOCEIIEHUS TYPUCTCKUX
00BEKTOB, 0 BHU30BOM
o0ecrnieueHuH, IpaBUiIax
IIPOXOXKAEHUST  NAacIOPTHOTO,
TaMOXEHHOTO u UHOTO
KOHTPOJIS B MyHKTE

Ha3HAueHUs TIpUd BbE3IE B
CTpaHy, a TaKXe BbI€3[le U3
HEe; O PEeJIMrMO3HBIX 00psaax,

CBSITBIHSIX, NaMITHAKAX
IPUPOJIBI, UCTOPUH, KYJIbTYpHI
u JIPYrux 0o0BEeKTax
TYPUCTCKOTO MI0Ka3a,
HaxXOIAIIMXCS IOJ  0CO0OH
OXpaHoOW; 0 COCTOSTHUM
OKpY’KaroIen IIPUPOTHOMN
Cpensl; CaHUTapHO-
AMUJAEMHUOJIOTMYECKON

oOcTaHoBKe; 00  HCTOpPHH
TYPHUCTCKUX 00BEKTOB,

npaBuiax 0e30IacHOCTH Ha
TYPUCTCKOM MapuipyTe WU B
TYPHCTCKOH IO€3/IKe, a TaKKe
IEUCTBUSIX B ciydae
BO3HHKHOBCHUS
HEMPEIBUIAECHHBIX CUTYallMil HA
TYPUCTCKOM OOBEKTE.

NIIK-13.1 ObecnieunBaeT
BBINTOJIHEHUE TpeGoBaHUi
HOPMAaTHBHO-TIPABOBBIX aKTOB
K 00CITy’>KHUBaHUIO
noTpedurtenen " (nm)
TYpPHUCTOB.

UIIK-13.2 OoOecrieuynBaeT




s (deKTHBHBIE KOMMYHHKAIIUU
C TOTPEOUTENSAIMH TYPUCTCKUX

yCIyT,  KOHTpareHTaMH U
Ou3HecC cpenoi.
NIIK-13.3 PazpabarsiBaer

BHYTpH(DUPMECHHbBIC CTaHIAPThI
00CITy’)KUBaHUS IOTPEOUTEIIEH.

9. JlenoBoii
TIPOTOKOJL.

YK-4 CnocobHocTh
OCYILECTBIISITh pi (S (0):3% 0]
KOMMYHHKAIIUIO B YCTHOU U
nuchbMeHHOW (opmax Ha
rOCyIapCTBEHHOM  SI3bIKE
Poccniickoit @enepaunn u
WHOCTPAaHHOM (BIX) SI3bIKE
(ax)

[1K-12 Crioco6HOCTB
OCYIIECTBIISITh BHYTPEHHUE
u BHEIITHUE
npodeccuoHanbHbIe
KOMMYHHUKAIIHH,
o0ecnieuynBaroIye
HPaBCTBEHHBIN
B3aMMOOTHOILICHHI
CyOBEKTOB TYpPHUCTCKO-
pEKpeauoOHHOM
JESITEIbHOCTH

[1K-13 Crioco6HOCTB B
COOTBETCTBUU c
MIPUHITATIAMHA cepBuca,
HOpPMaMu  TOBEACHHUS U
CTaHJIapTaMH
o0cIyXKUBaHUS,
OCYIIECTBIISITh

3 PeKTUBHBIE
KOMMYyHHKAIHH c
KITUEHTaMH

MOCTaBIIUKAMH yCITYT

XapaxkTep

NYK-4.1 Bri6upaer Ha
rOCyJapCTBEHHOM u
WHOCTPAaHHOM  (-bIX) SI3BIKaxX
KOMMYHHKATHBHO

IMPpUEMIIEMBIC CTHJIb JCJI0OBOTO

oOmienusi,  BepOalbHBIE |
HeBepOaIbHbIe CpeacTBa
B3aUMOJICVCTBHUS c
napTHEPaMH.

NYK-4.2 Hcnosnb3yer
nH(pOpMaIMOHHO-
KOMMYHHKAITHOHHBIC
TEXHOJIOTUM  TpU  TOUCKE

HeoOXoauMol WHpOpMaUU B

IpolLecce peueHus
CTaHJAPTHBIX

KOMMYHUKATUBHBIX 3a/a4 Ha
roCy1apCTBEHHOM u

WHOCTPAHHOM (-bIX) SI3BIKAX

NVYK-4.3 Beger 1enoByo
MIEPETUCKY, YUUTHIBAS
0COOEHHOCTH CTHJINCTUKU
oduIHaNbHBIX u
HeOo(HUIIHATBEHBIX MIHACEM,

COLIMOKYJIbTYPHBIE pa3ivyusl B
dbopmate KOppeCIOHECHIINNA Ha
rocyJ1apCTBEHHOM u
MHOCTPAHHOM (-bIX) SI3bIKaX.

NYK-4.4 JeMoHCTpHUpYyET
WHTETPaTUBHBIE YMEHUS
MCIIOJIb30BaTh JINAJIOrMYECKOe
001IIeHHe JJI COTPYIHHYECTBA

B aKaﬂeMquCKOﬁ
KOMMYHHUKaIlUN O6HI€HI/I${Z
® BHUMATCJIbHO CJIyIas u

IbITasAChb IIOHATH CYTb I/II[CfI
APYyrux, Jaxe CCJIn OHH

MPOTHBOpEYAT COOCTBEHHBIM
BO33PEHUSIM;
. yBaXkasi BBICKA3bIBAaHUS

OpyruxX  Kak B IUIaHe
COJACpKaHus, TaK W B IIJIaHC
bopmsr;

. KPUTHKYS
apryMEHTHPOBAHHO u
KOHCTPYKTUBHO, HE 3aJeBas
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YyBCTB JAPYTUX; aJanTUPYys
pedb M  SA3bIK  JKECTOB K
CUTyallUsIM B3aUMOJECHCTBUS.
NyK-4.5 JleMoHCcTpHpYyET
YMEHHE BBINOJIHATD IE€PEBOJL
po(hecCHOHANBHBIX TEKCTOB C
MHOCTPAHHOIO (-pIX) Ha
rOCyJlapCTBEHHBI  S3BIK U

obpatHo.

HIIK-12.1 Opranusyer
BEJICHUE  IIEPErOBOPOB c
TypUCTaMu, COTJIaCOBaHUE
YCIIOBUM JIOTOBOPA 1o
peanuzainuu TYPUCTCKOTO
IPOJYKTA, OKa3aHUIO0

TYPUCTCKUX YCIYT: IPOrpaMMy
npeObIBaHUST W MapIIPYTHI
MyTEIIEeCTBUS; JaTy Hadajla U
OKOHYAHMS IYTELIECTBUSA, €r0
MPOAOJKUTEIIBHOCTD; MOPSI0K
B3aNMOJICHCTBHS C
CONPOBOXKAAIOIIUMHU JIMIIAMU U
MOJYYECHHUSI JOMOJHHUTEIbHBIX
YCIYT; LEHbl Ha TYpPUCTCKHUE
NPOAYKTBI M  OKa3bIBa€MbIE

YCIIyTH; MHHUMAJIbHOE
KOJINYECTBO TYpHUCTOB B
rpymnre; CITIOCOOBI
MH(OPMUPOBAHUSI TYPUCTOB O
BO3HUKHOBECHHH
00CTOSTECILCTB,
MPETSITCTBYIOIINX
WCIIOJIHEHUIO  0053aTEeIIbCTB.
Koopaunupyer MIOBEJICHUE

TYPHUCTCKOM TPYIIIbI;

HIIK-12.2 [Ipenocrasnser
TYPUCTY HE00X0IUMY1O,
JOCTOBEPHYI0O U IOJIHYIO
MH(OPMALII0O O TYPUCTCKOM
IPOAYKTE, 00eCIeurBaIOLIyI0
BO3MO>KHOCTh ero
IIPABUJIBHOTO BbIOOpa "
0€30MacHOCTh Ha TYPUCTCKOM

MapuipyTe.

HIIK-12.3 OOecrneunBaeT
B3aHUMOJCHUCTBHE C
TypareHTCTBAMH,
TypoIiepaTopaMu,
AKCKYPCHOHHBIMH 61opo,

FOCTUHUIIAMA W KaccaMmu
MpOJaXu OWJIETOB, M HWHBIMH
CTOPOHHUMHU OPTraHU3aLUSMU.

HIIK-12.4 KoHcynpTupyer




TYpUCTOB 00 YCIIOBUSX

MTOCEIIEHNS TYPUCTCKHX
00BEKTOB, 0 BH30BOM
o0OecreueHny, IpaBUIax
HpOXO)KIICHI/ISI HaCHOpTHOI‘O,
TaMOXXEHHOTO u HWHOI'O
KOHTp OJIA B HYHKTG

Ha3HAuYeHUs TIpUd BbE3IE B
CTpaHy, a TaKXe BbIE3[IE W3
HEe; O PEeJIMIMO3HBIX 00psaax,

CBATBHIHSIX, MaMsTHUKAX
MPUPOJBI, UCTOPUHU, KYJIBTYpPbI
u JIpYTux 00BEKTax
TYpPUCTCKOTO MoKa3a,
HaxXOJIIUXCS 1O  0coOoM
OXpaHoOu; 0 COCTOSTHUM
OKpY’KaroIlen IIPUPOTHON
CpeIbl; CaHUTapHO-
SIUIEMHUOJIOTUYECKOU

oOcTtaHOBKe; 00  HCTOpPHUH
TYPHUCTCKUX 00BEKTOB,

nmpaBujax O€30MacHOCTH Ha
TYPUCTCKOM MapLIPpyTe HIIM B
TYPUCTCKON MOE3JKE, a TAKKe
IEUCTBUSIX B ciyJae
BO3HHUKHOBEHHS
HEINPEABUICHHBIX CUTyalluli Ha
TYPUCTCKOM OOBEKTE.

NIIK-13.1 ObecrnieunBaeT
BBINOJIHEHUE TpeOoBaHMit
HOPMATHBHO-TIPABOBBIX aKTOB
K 00CITy’)KHUBaHUIO
notpedurenein " (nm)
TYpPHUCTOB.

NIIK-13.2 ObecrnieunBaeT
s (heKkTUBHBIE KOMMYHHKAIIUU
C MOTPEOUTENIMU TYPUCTCKHUX
yCIOyr,  KOHTpareHTaMu M|
Ou3Hec cpenoi.

HIIK-13.3 PazpaOaTbiBaeT
BHYTpH(HUPMEHHBIE CTaHIAPTHI
00CITy’)KUBaHUsI TOTpeOUTENEH.

10.

10. OOmienue ¢
WHOCTPaHHBIMU
MapTHEPaMH.

VYK-4 CnocobHOCTb
OCYIIIECTBIISATh JIEIIOBYIO
KOMMYHHKAIIUIO B YCTHOU U
NUCbMEHHOW ¢opmax Ha
rOCyIapCTBEHHOM  SI3bIKE
Poccuiickoit @enepauun u
MHOCTPaHHOM (BIX) SI3BIKE
(ax)

[TK-12 CriocoGHOCTB
OCYIIECTBIISAITh BHYTPEHHUE
" BHEITHUE

NYK-4.1 Bri6upaer Ha

rocyJ1apCTBEHHOM u
MHOCTPAaHHOM  (-BIX) S3BIKax
KOMMYHHMKaTHUBHO

NpUeMJIeMbIe CTHJIb JIETIOBOTO
oOmieHusi,  BepOalbHbIE U

HeBepOaIbHbIE cpencTaa
B3aMMOJENCTBUSA c
napTHEpPaMH.

NYK-4.2 Hcnonb3yer

H(OPMaLOHHO-

[IuceMenH
ast pabota




npodeccuoHaIbHbIE
KOMMYHHUKAIIIH,
o0ecnieuynBaroIye
HPABCTBECHHBIN
B3aMMOOTHOILICHHI
CcyOBEKTOB
pEeKpeamoOHHON
JESITeIIbHOCTH
[1K-13 Crioco6HOCTB
COOTBETCTBUU
MPUHIIATIAMHA
HOpPMaMHu  [OBEACHUS
CTaHJapTaMH
00CITy)KMBaHUA,
OCYIIECTBIISATh

3 pexTUBHBIC
KOMMYyHHKAITHH
KITUEHTaMH
MOCTABIUKAMHU yCITyT

Xapakrep

TYpPUCTCKO-

B
C

cepBuca,

u

KOMMYHHUKAIIHOHHBIC
TEXHOJIOTHM  TpPH  ITIOMCKE
HeoOXxoauMol uHpOpMauu B

nporiecce peleHus
CTaHIAPTHBIX
KOMMYHHUKATHBHBIX 3a/la4 Ha
roCyJ1IapCTBEHHOM u
WHOCTPAHHOM (-bIX) SI3BIKAX
NYK-43 Bemer nenoByio
MIEPEIHCKY, YUUTHIBAS
0COOEHHOCTH CTHJIUCTUKH
ouIIHaTBEHBIX u
HEOPHUIHATEHBIX MMCEM,

COLIMOKYJIbTYPHBIE pa3iIvyusl B
dbopMaTe KOPPECIOHICHITUU Ha
rOCyJapCTBEHHOM u
MHOCTPAHHOM (-bIX) SI3bIKaX.
NYK-4.4 JlemoHCTpHUpYyET
WHTETPaTUBHBIC YMEHUS
UCIOJIb30BaTh JHAJIOTHYECKOE
oOlieHne g COTpyAHUYECTBA
B aKaJIeMUYeCcKOil
KOMMYHHUKAITIH OOLICHUS:

. BHUMATEJIbHO CIIyLIast U
OBITASICh TOHATH CYTh WACH
Jpyrux, JaXe eclId  OHHM
MpOTUBOpEYAT COOCTBEHHBIM
BO33PECHUSM;

. yBa)kasi BBICKA3bIBAHUS
Jpyrux  Kak B IUIaHe
CONepXKaHUsA, TaK M B IUIaHE
bopmbr;

. KPUTHKYS
apryMEHTHPOBAaHHO U
KOHCTPYKTUBHO, HE 3a/eBas
YyBCTB JPYTUX; aJanTupys
pedp W S3BIK  JKECTOB K
CUTYallUsIM B3aUMOJICHCTBHUSI.
NYK-4.5 JlemoHCTpHpYET
YMEHHUE BBINOJIHATh IE€PEBOA
po(hecCHOHANIBHBIX TEKCTOB C

MHOCTPAHHOTO (-bIX) Ha
FOCYJIapCTBEHHBIA  S3BIK U
obpaTHo.

UIIK-12.1 Opranusyer
BEJICHUE IIEPErOBOPOB c
TYpPHUCTaMH, COTrJIaCOBaHUE
YCIOBUU JIOTOBOpA o
peanu3annuu TYPUCTCKOTO
MPOJIYKTA, OKa3aHUIO0

TYPUCTCKUX YCIIYT: MPOTPAMMY
npeObIBaHUsT ¥ MapIIPYThI
MyTEeNIeCTBUs; AAaTy Hadaja |




OKOHYAHMS IYTELIECTBUSA, €T0
MPOAOJIKUTEIIBHOCTD; MOPSI0K
B3aNMMOICHCTBHS C
CONPOBOXKAAIOIIUMHU JIMIIAMU U
MOJYYECHHUSI JONOJHUTEIbHBIX
YCIyT; II€Hbl Ha TYPUCTCKHUE
NPOAYKTBI W  OKa3bIBacMbIE

YCITyTH, MUHHMAaJIbHOE
KOJIMYECTBO  TYpUCTOB B
rpyIIe; CIIocoObI
UH(GOPMHUPOBAHUS TYPUCTOB O
BO3HUKHOBEHUH
00CTOSITEILCTB,
MPETSATCTBYIOMINX
UCIIOJIHEHUIO  00sI3aTEIIbCTB.
Koopaunupyer TIOBEJICHHE

TYPHUCTCKOU IPYIIIbI;

HUIIK-12.2 [Ipenocrapmser
TYypHUCTY HEOO0XO0AUMYIO,
JIOCTOBEPHYI0O M IOJIHYIO
MH(POPMALIMI0O O TYPUCTCKOM
IPOAYKTE, 00€eCIeurBatOLIyI0
BO3MO>KHOCTh ero
IPaBUIBHOTO BbIOOpa U
0€3011acHOCTh Ha TYPUCTCKOM

MapIpyre.
NIIK-12.3 ObecrnieunBaeT
B3aUMO/ICHCTBHE c
TypareHTCTBaMH,
TypoIiepaTopamH,
AKCKYPCHOHHBIMH 6ropo,

TOCTUHUIIAMM U Kaccamu
MpoJaXu OWJIETOB, M HWHBIMHU
CTOPOHHMMH OpraHU3aLUsAMHU.

NIIK-12.4 KoncynbsTupyer

TYpUCTOB 00 YCIIOBHSX
IIOCCUICHUA TYPUCTCKUX
00BEKTOB, 0 BH30BOM
o0ecrneyeHny, IpaBHIax
MPOXOXKJEHHUST  MMAaCIOPTHOTO,
TAMOXKCHHOI'O 158 HUHOT'O
KOHTPOJIS B MyHKTE

HAa3HAYCHUA l'[pI/I BBE3/1C B
CTpaHy, a TakXKe BbIE3JIE U3
HEee; O PeTUTHO3HBIX 00psIax,

CBATBIHSX, MaMATHUKAX
MPUPOJBI, UCTOPUHU, KYIBTYpPbI
" JIpYTux 00BEKTax
TYpPUCTCKOTO MoKa3a,
HaXOAALIMXCS 1MOoJA  0co0oi
OXPaHo; 0 COCTOSTHUH
OKpY’Karollen IIPUPOIHOMN

Cpenbl; CaHUTapHO-




SIUIEMHUOJIOTUYECKOU
obctaHoBKe; 00  HUCTOpHUH
TYPUCTCKUX 00BEKTOB,
mpaBwiax 0e30MacHOCTH Ha
TYPUCTCKOM MaplIpyTe WU B
TYPUCTCKOHM TOE3/KE, a TaKke
IEUCTBUSIX B ciy4Jae
BO3HUKHOBEHUS
HETPEABUICHHBIX CUTYallui HA
TYPUCTCKOM OOBEKTE.

HIIK-13.1 ObecrieunBaeT
BBITIOJTHCHHE TpeOOBaHMI
HOPMATHBHO-IIPABOBBIX aKTOB
K 00CITy>)KHBaHUIO
norpedureneit u (vm)
TYpPHCTOB.

HIIK-13.2 Ob6ecneunBaer

s (deKkTUBHBIE KOMMYHHKAIIUU
C MOTPEOUTENIMU TYPUCTCKHUX
yCIyT,  KOHTpareHTaMH U
Ou3Hec cpenoi.

HIIK-13.3 Pa3zpabarrsiBaer
BHYTpU(HUPMEHHBIE CTaHIAPTHI
o0cyKUBaHUSl NOTpeOUTENCH.

11.

11. Benenune
KOMMep‘IGCKI/IX
MIEPErOBOPOB.

YK-4 CnocoOHoCTb
OCYIIECTBIISATh JIEIIOBYIO
KOMMYHHKAIIHIO B YCTHOU H
nucbMeHHOW (Gopmax Ha
TrOCYyJapCTBEHHOM  SI3BIKE
Poccuiickoii denepanuu u
MHOCTPaHHOM (BIX) SI3bIKE
(ax)

[1K-12 CriocoGHOCTB
OCYILECTBIISATh BHYTPEHHUE
u BHEIITHUE
npodeccuoHanbHbIE
KOMMYHHKAIIHH,
o0ecreunBaromue
HPABCTBECHHBIN
B3aMMOOTHOIIEHUH
CcyOBEKTOB TYpPUCTCKO-
pEeKpealoHHON
JeSITeTbHOCTH

[1K-13 Cnioco6HOCTB B
COOTBETCTBUU c
NPUHIUITIAMA cepBuca,
HOpDMaMH  TIOBEIECHUS |
CTaHJapTaMH
00CITy>)KHBaHUA,
OCYILIECTBIISATh
s¢exTrBHBIE
KOMMYHHKAIUX c
KJIMCHTaMHU

XapakTep

NYK-4.1 Bri6upaer Ha
roCyJapCTBEHHOM u
MHOCTPAaHHOM  (-BIX) s3BIKax
KOMMYHHKaTHUBHO

MNpUEMJICMBIC CTHUJIb JCJIOBOTO

oOmieHusi,  BepOalbHblE U
HeBepOasIbHbIE cpencTaa
B3aUMO/IeIiCTBUS c
napTHEpaMH.

NYK-4.2 Hcnonb3yer
MH(OPMaLIOHHO-
KOMMYHHUKAI[HOHHbIE
TEXHOJIOTUM  TIPH  TIOMCKE

HeoOXxoauMol nHpopMalnuu B

nporecce pereHus
CTaHJAPTHBIX
KOMMYHHUKATHBHBIX 3a/a4 Ha
roCyJ1apCTBEHHOM u
MHOCTPAHHOM (-bIX) SI3bIKAX
NVYK-43 Bemer nenoByro
MIEPENHCKY, YUUTHIBAS
0COOEHHOCTH CTHIIUCTUKH
OopUIHATIBHBIX "
HEO(DUIIHATBHBIX UCEM,

COLIMOKYJIBTYPHBIC Pa3IHuus B
(dbopmare KOppEeCIIOHICHIINH Ha
rOCyJapCTBEHHOM "
WHOCTPAHHOM (-bIX) SI3bIKaX.

NYK-4.4 JlemoHCTpHpYET

Dcce




IIOCTaBUIUKAMU YCIYT

HHTCIPAaTUBHBIC YMCHHA
UCIIOJBb30BATh JIUAJIOTUYECKOE
oOmieHue it COTpyIHUYECTBA

B aKaJIeMUYECKOU
KOMMYHHUKAITUH OOLICHUS:
. BHUMATEJIbHO CIIyLIast U

MBITAsACh TOHSATh CYTh HJEH
IpYrux, Jaxe €clidi OHHU
MpOTUBOpEYaT COOCTBEHHBIM
BO33PEHUSIM;

. yBa)kasi BBICKA3bIBaHUS
Ipyrux  Kak B 1aHe
COJIep)KaHus, TaK U B IUIaHE
bopMmBI;

. KPUTHUKYS
apryMeHTHPOBAHHO u
KOHCTPYKTUBHO, HE€ 3ajeBas
YyBCTB JPYTUX; aJanTUPys
pedb ® SA3BIK  JKECTOB K
CUTYallUsM B3aMOJICHCTBUSI.
NVYK-4.5 JlemoHCTpHpYET
YMEHHE BBINOJHATh IEPEBOJI
po(heCCHOHATIBHBIX TEKCTOB C
WHOCTPAHHOTO (-BIX) Ha
FOCYJJapCTBEHHBIA  SI3BIK U
obpatHo.

NIIK-12.1 Opranusyer
BEJICHHE MIepPEroBOPOB c
TYpHUCTaMH, COIJIaCOBaHUE
YCIIOBHI JIOTOBOpA no
peanuzanuu TYPUCTCKOTO
MPOJIYKTA, OKa3aHUIO0

TYPUCTCKUX YCIIYT: IPOTPAMMY
npeObIBaHUST M MapIIPYTh
MyTEUIeCTBUS; AATy Hadaja
OKOHYAHUS IyTELIECTBUSA, €r0
MIPOJOJKUTENBHOCTD; MOPSJIOK
B3aMMOJENCTBUSA c
COIMPOBOXKIAIOIIMMHU JIUIIAMU U
MIOJIyYEHUSI  JTOTIOJTHUTEIBHBIX
yCIIyT; LIEHbl Ha TYPUCTCKHE
IPOAYKTBl W OKa3bIBaEMBbIE

YCIIyTH; MHUHUMAaJbHOE
KOJIMYECTBO  TYpUCTOB B
rpymre; CIocoObI
UH(GOPMHUPOBAHUS TYPUCTOB O
BO3HUKHOBEHUU
00CTOSITEILCTB,

NPT TCTBYIOMINX
UCTIOJIHEHUIO  00S3aTeNbCTB.
Koopauaupyer [IOBEJICHUE

TYPUCTCKOM T'PYIIIBL;
HUIIK-12.2 [Ipenocrasiser




TYpUCTY HEO0X0AUMYIO,
JOCTOBEpHYI0O W TIOJHYIO
UHPOPMALIMIO O TYPUCTCKOM
HPOJYKTE, O00ECIeYHBAIOLIYIO
BO3MOXKHOCTb ero
NpaBWIBHOTO  BbIOOpa U
0€30macHOCTh Ha TYPUCTCKOM

MapuipyTe.
UIIK-12.3 OO0ecreunBaer
B3aUMOJICHCTBHE C
TypareHTCTBaMH,
TypoIiepaTopaMH,
HKCKYPCHOHHBIMHU 6ropo,

TOCTHHHIIAMH ¥ KaccaMH
NpoJaku OWJIETOB, U HHBIMHU
CTOPOHHUMH OPTaHU3AIUSIMH.

NIIK-12.4 KoncynbTupyer

TYpPHCTOB 00 YCIIOBUSX
IIOCCIICHUA TYPUCTCKUX
00BEKTOB, 0 BU30BOM
o0ecrne4yeHuy, IpaBHJIax
NPOXOXIEHHS  HaclOPTHOTO,
TaMO>KCHHOI'O u HHOTO
KOHTPOJIS B MyHKTE

Ha3sHa4YCHUd I1HOpU BbBE3JAC B
CTpaHy, a TaKKe BbIE3Jle U3
Hee; O PEJIUIHO3HbIX 00psaax,

CBATBIHSX, HaMATHUKAX
IPUPOJIBI, UCTOPUHU, KYJIBTYpPbI
" JIpYTux 00BEKTax
TYPUCTCKOTO MoKa3a,
HaxXoJAUIMXCsl MoJA  0coOoi
OXPaHoO; 0 COCTOSTHUH
OKpY’KaroIlen MIPUPOIHON
Cpenbl; CaHUTapHO-
AIUAEMHOJIOTMYECKON

oOcraHOBKe; 00  HcTOpUHU
TYPUCTCKUX 00BEKTOB,

nmpaBujax 0e30MacHOCTH Ha
TYPUCTCKOM MaplipyTe WId B
TYPUCTCKOM IOE3JKE, a TAKKE
JNeHCcTBUAX B ciryyae
BO3HHUKHOBCHUA
HEMpeABUICHHBIX CUTYaIluil Ha
TYPUCTCKOM OOBEKTE.

NIIK-13.1 ObecrieunBaeT
BBIIIOJIHEHHE TpeOoBaHMit
HOPMATUBHO-TIPABOBBIX aKTOB
K 00CITy>)KHBaHUIO
norpedureneit u ()
TYpPHCTOB.

NIIK-13.2 ObecrieunBaeT
(b PeKTHBHBIE KOMMYHHKAIIHH




C MOTPEOUTENSIMU TYPUCTCKUX

yCIyr,  KOHTpareHTamMu |
Ou3Hec cpenoi.
HIIK-13.3 Pa3zpabarsiBaer

BHYTpU(UPMEHHBIE CTAHIAPTHI
00CITy>)KMBaHUS MTOTpeOUTEIECH.

12.

12. HammonansHBIE
CTWJIH BEIEHUA
MEPErOBOPOB.

VYK-4 CnocobHOCTh
OCYULIECTBIISTh JIEJIOBYIO
KOMMYHUKAITUIO B YCTHOU U
MICbMEHHOW  (opMax Ha
roCyJapCTBEHHOM SI3BIKE
Poccuiickoit denepanuu u
MHOCTPaHHOM (BIX) SI3BIKE
(ax)

[1K-12 Crioco6HOCTH
OCYLIECTBIISITh BHYTPEHHUE

u BHEIITHUE
npodeCCUOHATIbHBIC
KOMMYyHHKAIIHH,
o0ecrieunBaroIme
HPAaBCTBECHHBII Xapakrep
B3aMMOOTHOIICHHIA
CcyOBEKTOB TYpPUCTCKO-
pEeKpearuoOHHON
JeSITeTbHOCTH

[TK-13 Crioco6HOCTH B
COOTBETCTBUU c
MIPUHITATIAMHA cepBuca,
HOpPMaMu  TOBEACHHUS U
CTaHJIapTaMH
o0cIyXKUBaHUS,
OCYIIECTBIISITh

3 PeKTUBHBIE
KOMMYyHHKAIHH c
KITUEHTaMH "

MOCTaBIIUKAMHU YCIyT

NYK-4.1 Bri6oupaer Ha
roCyJ1IapCTBEHHOM u
WHOCTPAHHOM  (-bIX) SI3BIKaX
KOMMYHHKATHUBHO

MNpUEMIICMBbIC CTUJIb JCJIOBOTO

00IIIeHu, BepOaIbHBIE U
HeBepOaJbHbIE CpeacTBa
B3aMMO/JICICTBUS c
napTHEpaMH.

NYyK-4.2 Ucnonb3yer
MH(OPMaLOHHO-
KOMMYHHKAI[IOHHBIE
TEXHOJIOTUM  TIPH  TIOMCKE

HeoOXoaumMon uH(pOpPMaIuu B

nporecce peleHus
CTaHJAPTHBIX

KOMMYHUKATHBHBIX 3aJa4 Ha
rOCyJapCTBEHHOM u

MHOCTPAHHOM (-bIX) SI3bIKAX

NYK-43 Bemer nenoByro
MEPENUCKY, YUUTHIBAs
0COOEHHOCTH CTHJIMCTHKH
opUIaATIEHBIX "
HeOPHUIHATBEHBIX MHCEM,

COLIMOKYJIBTYPHBIC Pa3IH4us B
¢dbopmare KOppeCIIOHICHIINH Ha
rOCyJapCTBEHHOM "
WHOCTPAHHOM (-bIX) SI3bIKAX.

NVYK-4.4 JlemoHCTpHpYET
WHTETpaTHUBHBIC YMEHHUS
UCTIOJIB30BaTh JTHAJIOTHYECKOE
oO1ieHue i COTpyIHUYECTBA

B aKageMHU4eCKOMn
KOMMYHHKAITUH OOIIEHUS:
. BHUMATEJILHO CIIyIIast U

MBITAsACh TOHATH CYTh HJEH
JIpyruxX, Jaxe €eclid  OHH

NpOTUBOpEeYaT  COOCTBEHHBIM
BO33PEHUSIM;
. yBa)kasi BBICKa3bIBAHHS

JIPYTUX KaK B IUTaHE
COIEpXKaHUsA, TaK U B IUIAHE

bopMbl;

. KPUTHUKYS
apryMEeHTHPOBAHHO U
KOHCTPYKTUBHO, HE€ 3azeBas

YyBCTB

JIPYTuX; aJanTupys

pedepar




peup W  A3BIK JKECTOB K
CUTYallUsIM B3aUMOJICHCTBUSI.
NYK-4.5 JlemoHCTpHpYET
YMEHHE BBINOJHATh IEPEBOJL
poeCCUOHATIBHBIX TEKCTOB C
WHOCTPAHHOTO (-BIX) Ha
FOCYJIapCTBEHHBIA  S3BIK U
obpatHo.

NIIK-12.1 Opranuszyer
BEJICHHE MIEPETrOBOPOB c
TypHUCTaMH, COIJIACOBaHUE
yCIIOBUM J0TOBOpa o
peanuzanuu TYPUCTCKOTO
MPOIYKTa, OKa3aHUIo

TYPUCTCKUX YCIIYT: IPOTrPAMMY
npeObIBaHUsT M MapIIpPYThl
NyTEUIECTBUS; AAaTy Hadaja U
OKOHYAHUS IyTELECTBUSA, €r0
IIPOJOJKUTEIBHOCTD; MOPSJIOK
B3aMMOJEHCTBUSA c
COINPOBOKAAOIIMMHU JIULIIAMUA U
IIOJIyYEHUSI  JIOTIOJHUTEIbHBIX
YCIIyT; LIEHbl Ha TYPUCTCKUE
IPOOYKTBl W OKa3bIBAEMBbIE

YCIIyTH; MUHUMAaJbHOE
KOJIMYECTBO  TYpUCTOB B
TpyIIe; CIIocoObI
UH(OPMUPOBAHUSI TYPUCTOB O
BO3HUKHOBEHUU
00CTOSITEILCTB,
MPETSATCTBYIOMINX
UCTIOJIHEHUIO  00S3aTeNbCTB.
Koopauaupyer [IOBEJICHUE

TYPUCTCKOH TPYMIIbI;

NIIK-12.2 [Ipenocrasuser
TYpUCTY HE00X0AUMYIO,
JOCTOBEPHYI0O M TOJHYIO
MHPOPMALIUIO O TYPUCTCKOM
MPOJYKTE, 00ECIeUnBaIOLIYIO
BO3MOXHOCTb ero
IIPaBUIILHOTO BbIOOpA 51
0€30macHOCTh Ha TYPUCTCKOM

MapIpyTe.

HIIK-12.3 OOecrieunBaeT
B3aNMOJICHCTBHE C
TypareHTCTBaMU,
TypoTiepaTopamu,
9KCKYPCHOHHBIMH oropo,

FOCTUHUIIAMH M KaccaMu
npojaxu OWIETOB, U HMHBIMU
CTOPOHHMMHU OpraHU3aLUsIMHU.

NIIK-12.4 KoncynsTupyer
TYPUCTOB 00 YCIOBHUAX




MNOCCIICHUA TYPUCTCKUX

00BEKTOB, 0 BH30BOM
obecrieueHnH, IpaBUIax
MPOXOXKJACHHUS ~ TACIOPTHOTO,
TaMOKCHHOI'O u HUHOTI'0
KOHTPOJIS B MTyHKTE

HasHa4YCHUd IHpU BbBE3AC B
CTpaHy, a TaK)Ke BbIE3JEC U3
HEe; O PEIIMTHO3HBIX 00psaax,

CBATBIHSX, naMsTHUKAX
MPUPOJIBI, UCTOPUHU, KYIBTYPHI
u JIPYTUX o0BeKTax
TYPUCTCKOTO 110Ka3a,
HaXOJIIUXCS  TOJ  0coboi
OXPaHO; 0 COCTOSTHUH
OKpYyXKaroleun MPUPOTHOMN
Cpelbl; CaHUTapHO-
AIUAEMHUOIOTHUECKOM

oOcraHoBKe; 00  ucropuu
TYPUCTCKUX 00BEKTOB,

mpaBwiiax 0E30MacHOCTH Ha
TYPHCTCKOM MapuipyTe HIH B
TYPUCTCKOM IOE3JKE, a TAKKE
JEUCTBHAX B ciydae
BO3HHUKHOBCHUA
HETIPEIBUICHHBIX CUTYyaIMi Ha
TYPUCTCKOM OOBEKTE.

UIIK-13.1 Ob6ecnieunBaeT
BBIIIOJIHCHHE TpeOoBaHMit
HOPMAaTHUBHO-TIPABOBBIX aKTOB
K 00CITy>)KHBaHUIO
norpedureneit u (vm)
TYpPHCTOB.

HIIK-13.2 ObecnieunBaeT
3¢ peKTUBHBIE KOMMYHHUKAIIMH
C MOTPEOUTENIMU TYPUCTCKHUX
yCIyr,  KOHTpareHTamMm |
OousHec cpenoil.

NIIK-13.3 PazpabarsiBaer
BHYTpU(HUPMEHHBIC CTaHIAPTHI
00CIyXKUBaHUSl TOTpeOUTENEH.

Bcero:
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MOY BO «Poccuiicko-Tamkukckuil (CaBsHCKHIT) YHUBEPCUTET
Kadenpa Typusma u cepBuca

TEMbI PEOEPATOB U IIMCHBMEHHbBIX PABOT
(pedepaTtoB, 10KIAI0B, COOOIIEHUI)

no auciurmae (Moayito) IlpodeccruonanpHas 3THKA

Tema 1. IloHsATHE M CYIIHOCTH 3THKH.
Crnenuduka 1e10Boro 00IIeHHUs.
[ToHsiTHE 3TUYECKON HOPMBI.
OCHOBHbBIE PUHIIUIIBI 3THUKU JIE€JTOBBIX OTHOIIEHUH.
JlenoBast Gecesia Kak BT JICJIOBOTO OOIICHUS. DTHKET JICIOBON OCCeIbl.
JlenoBbie MEperoBOpPhl Kak BHJ JCJIOBOrO OOIIEHUS. DTUKET [EJIOBBIX
NIEPErOBOPOB.
DTHKa IeT0BOT0 Telie(OHHOTO pa3roBopa.
['pyninoBsie popMbl €T0BOTO OOIIIECHHUS.
PeueBoii aTHKeT 1e510BOrO yenoBeka. OCHOBHBIE 3TUKETHBIE CUTYaIIUH.
. IIposiBneHME KOMMYHHKATUBHBIX KAYECTB PEUYH B JIEJIOBOM OOIIECHUH.
10.Ponp KyabTypbl pEYCBOTO BO3ACHCTBUS B ONTHMHU3AIMH  JIETOBBIX
KOHTaKTOB.
11.KoH(nukTHBIE CUTyallMd B JAeJ0BOM 00mmeHud. CrnocoObl pa3zpenieHus
KOH(DIIUKTOB.
Tema 2. OcHOBHbIe NPO0GJEeMbl 3THKH [1€JOBbIX OTHOMIeHHHA. OCHOBHBIE
npo0.J1eMbl 3ITUKH /IJI0BbIX OTHOIICHUI: ATH KATErOPHIid.
1. Tlarp kateropuii mpoOaeM B 3TUKE OM3HECA U MEPHI 10 UX YCTPAHCHUIO
2. Tumnonorwus u cTpyKTypa cnopa.
Tema 3. ITHYECKHE KOIEKCHI.
1. OOmue npaBuia BeACHUS Ciopa. Y JIOBKH B CIIOPE.
2. IlyGnmdHOE BBICTYIUICHUE B I€JIOBOM cdepe.
3. KoHTtakT roBopsuiero u ciymaromero. KoMMyHUKaTHBHBIE Oapbepbl U
CIOCOOBI UX MIPEOIOJICHUS.
Tema 5. IlpaBmwia BeaeHusi 1eJ10BOM NepenucKu. Buabl Ae/IOBBIX mHCEM.
DJIeKTPOHHAs MepenucKa.
1. 3HadeHwue MEIOBBIX MUCEM B ATHKE OM3HEcA.
2. TpeboBaHMe K IE€TOBOM MEPEMUCKE
3. Cnenuduka MICbMEHHOTO JISJTOBOTO OOIICHUSI.
Tema 6. Kommepueckas Taiina

abrwnE
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1. CBeneHusi, OTHOCSIIMECS! K KOMMEPUYECKOU TaiHe.
2. CniocoObI 3amuThl THGOPMAIIHH.
3. Buasr 1 criocoOsI 3amuThl HH()OpPMAITUK BHYTPH OpPTaHU3AITUN
Tema 10. O0mieHHe ¢ HHOCTPAHHBIMYU MAPTHEPAMH.
1. HeBepOasbHBIM acleKT JEIOBOro OOIICHUS. MUMHUKA M KECThI B JIETIOBOM
KOMMYHUKALINH.
2. BHemiHuii 00JIMK 1€0BOTO YeIOBEKA: TPEOOBAHUS ITHKETA.
3. TlpocTpaHCTBO J1€7I0BOTO OOIICHUS.
4. VIMumx neinoBoro yejaoBeka.
5. PaznHoBUAHOCTU TOKYMEHTOB.
6. OTukeT AeNOBO MEPETHUCKH.
/. Bu3uTHasA KapTOUYKa: STUKETHBIE TPEOOBAHMUS.
Tema 12. HanuonasjibHbIe CTHJIN BeleHHUsI IIEPEroBOPOB.
1. Tunosoruyeckue XapakKTEepUCTUKH U A3BIKOBbIE OCOOEHHOCTH O(DHUIIMAIBHO-
JI€JI0BOTO CTHUJIS.
2. OCHOBHBIE HOPMBI MEXIYHAPOAHOTO MPOTOKOJIA.

Kpumepuu ouyenueanus pegpepamos u Illucomennoii paoomot

O61mmast yacthb

1. Beeoenue

O6o3HaueHa aKTyaJbHOCTh pabOThI, yKa3aHbl OCHOBHbICe menu u 0-1 Gamn
3aJlayu, yKa3aHbl apryMEHThl, YeM MHTEpPECHa JaHHas KOMIIAHUS C

TOYKH 3PEHUSI ’TUKU BeJIeHUs OM3Heca

2. Baknrouenue

[TonBenensl wTOrM PabOTHI, OCBemIeHB TIpoOiemMHbie 30HBI u 0-1 Gamn
BO3MOXXHOCTH YCOBEPIIICHCTBOBAHUSI CHUTyalldd B OOJACTU JTUKHU

BeJIeHUs OM3Heca

3.Kauecmeso npedcmasnenuss mexkcma

A. CTpyKTypHUpOBaHHOCTh

Boinenensl OCHOBHas Wjes, NPHUBEIACHBI apryMEHThl I €e
JI0Ka3aTeIbCTBA, MPUCYTCTBYET JOTUKA PACCYXKIACHUN NPU MEPEXOe
OT OJTHOUM MBICJIU K APYTOMH.

b. SIcHOCTh U3N10KEHUS, CTUIb

Texcr mnpeacTtaBieH npodeCcCUOHATBHO U TPAMOTHO, TOCTPOCH
JIOTUYHO, TPUCYTCTBYET SCHBIM aKaJIEeMUYECKUN CTWIb H3JI0XKECHUS,
bpasbl pa3paboTaHbI

B. O60CcHOBaHHOCTH TTOJIOKEHHM aBTOpa

[IpuBeneHbI apryMEeHTHI 1JI I0Ka3aTeIbCTBA CBOUX YTBEPKICHUIN 0-1 6ann

4. Peneeanmuocmo UCnOIb308AHHOU TUMEPAmMypbl

CchUIKM Ha PEJICBAaHTHYIO JTUTEPATYPY M CIHCOK JUTEpaTyphl AokHBL  0-1 Gamn
ObITh OGOpPMIIEHBI IO CTaHIAapTaM, O00s3aTeIbHBI CCHUIKA BHYTPH

TEKCTa, TMOATBEPXKIAIOIINE OOpalleHne K YKa3aHHBIM HCTOYHUKAM.



[Ipy moATrOTOBKE MNHCHMEHHON pPabOTHI HCIONB3YETCS JUTEPATypa,
yKa3aHHas B IpPOrpaMMe€ B KA4ye€CTBE JOMOJHUTEIBHOW IO
COOTBETCTBYIOIIIUM T€MaM, UCTOYHUKHU JJIs1 MOJATOTOBKU JTOKJIAJ0B, a
TaK)Ke JHMTEepaTypa, CaMOCTOSTENbHO TMOAOOpaHHas aBTopamu. B
paboTe JOJKHBI MPUCYTCTBOBaTh CCBHUIKM Ha HE MeEHee ueM 5
HMCTOYHUKOB, JINTEPATypa UCIOJIB3YETCS MPABUIBHO

5.0¢opmnenue pabomwi 0-1 Gamn
OdopmiieHre TUTYIBHOTO JIMCTa B COOTBETCTBHM CO CTaHIApTaMH,
OTCYTCTBUE TpaMMaTHYeCKUX ¥  Opporpapuueckux  OIIUOOK,
npoayMaHHoe (opMaTupoBaHue, coOMoeHne TpeOoBaHuil K padoTe,
Kacaronmxcsi o0bema TeKcra, mpudTa, THTEPBaIOB

OO6mree komuyecTBO OaLIOB i 3auTeHus pedeparoB u [lucekMeHHoOM pabOTHI - 5

CocraBurenn Acpoposa 3.1.
« 29 » aprycra 2025 T.




MOY BO «Poccuiicko-Tamxukckuil (CnaBsHCKHI) YHUBEPCUTET»
Kadenpa Typusma u cepBuca

TEMBbI 9CCE
(pedeparToB, 10KIAT0B, COOOLICHUI)

no auciurmae (Moayito) IlpodeccruonanpHas 3THKA

Tema7. IIpaBuiia uCno1b30BaHN BUSUTHBIX KapTouek. [IpaBuiia Begenue
nej10Boro TejiegoHHOro pasropopa. IllpaBuia Bpyyenusi U NPUHATHS 1€J10BbIX
NMOIAPKOB:
1. Tlcuxonoruyeckue 0COOCHHOCTH BBISIBICHUS JTUYHOCTHBIX XapaKTEPUCTHK.
2. BepbanbHoe ob1ieHue.
3. HesepOanbubie cpeacTBa oOmieHus. Kunecrka MaHepbl, O3bI, dKECTHI.
4. HesepOanbHble cpenctBa obOmieHus. decOMnaUHr oBan Julla, MHUMUKA,
B3IJIs1], YJIbIOKA.
5. JlenoBoe obuieHue (becenpl U IEPETOBOPHI).
[IyOnuyHOE BBICTYTUICHHE.
/. DTHUKeT 3acToybs (CEpBHpPOBKA CTOJA, paccajka TroOCTei, MOBEACHUE 3a
CTOJIOM).
8. TenedoHHBIN STUKET.
9. BusuTHBIC KAPTOUYKU U UX UCTIOJIb30BAHHE.
10. IMonapku u CyBEHUPHI.
11. ITpuBeTcTBHE, 3HAKOMCTBO, MIPEACTABICHHE.
12. DcreTrka BHENIHETO BUA.
13. IIcuxonoruueckue ocodeHHoctH 1BeTa. Konopuctuueckue tumbl. [Togdop
VHIUBUIYaJIbHON IBETOBOW IAMMBI.
14. Bunpl opunaibHbIX PUEMOB.
15. DTuka o01IeHns B 3aM1aIHOEBPOIICUCKUX CTpaHaX.
16. DTuka 00ILIEHNS B BOCTOYHBIX IIUBIJIN3AIIHAIX.
Tema 8. IIpaBusia BHemHero Bujaa. /[e;10BoM 3TUKET: YTO HY’KHO 3HATH O
JeJIOBOM oJeK/e:
1. Hcropuyecku acIeKThl pa3BUTHS dTHKETA. BUIbI dTHKETA.
2. TexHuKa Makusbka. YX0JI 3a JIUIIOM.
3. CTwiib, HCKYCCTBO OJIEBAThHCS, MOJIa, MHIUBUTYAIbHOCTb.
4. DTukeT B OOIIECTBEHHBIX MECTaxX: TPAHCIOPTE, HA YJIHIIC, B Mara3uHe, Ha

o



BBICTaBKE, B My3€€ U T.]I.
5. Cnenuduka 1em10BOTO OOIIEHUS.
6. IloHATHe ATHYECKON HOPMBI.
7. OCHOBHBIEC PUHIIAIIBI YTUKHU JEIOBBIX OTHOIIICHUH.
8. Jlenomas 6ecena Kak BUJ JEJIOBOr0 OOIMICHHUS. DTUKET JCIOBOM OECEIbl.
9. JlenoBble IEpEeroBOphI Kak BUJ I€TOBOTO OOIICHUS. DTUKET JIETOBBIX
IEPErOBOPOB.
10. Drtuka nenoBoro TeneoHHOro pa3roBopa.
11. I'pynimoBsie popMBI AETOBOTO OOIIICHHMS.
12. PeueBoii 3TUKET 1€7I0BOTO YesioBeka. OCHOBHbBIE ATUKETHBIE CUTYAIUU.
13. IlposiBneHrE KOMMYHHKATUBHBIX KAYECTB PEUYHU B JCJIOBOM OOIICHUMU.
14. Posb KyIbTYpBI PEUE€BOTO BO3JACHCTBHUS B ONTHMH3AIIUN JETOBBIX
KOHTAaKTOB.
Tema 9. /les1oBOM IPOTOKOJI:
1. KoH(uukTHBIE CUTYyalMU B A€JI0BOM oO1IeHuU. CriocoObl pa3pereHus
KOH(JIUKTOB.
Tumnomorus u CTpykKTypa cropa.
OO6mue npaBuiia BeJCHUS CIIOpa. YJIOBKHU B CIIOpE.
[TyOnuyHO€E BBICTYIUICHHUE B I€JIOBO cepe.
KonTakT rosopsiiero u ciymatoiiero. KommyHukaTuBHbie 6apbepsl U
CIOCOOBI UX TIPEOIOJICHHUS.
HeBepOanbHblii aclieKT J1eJI0BOTO O0IIeHHs. MUMUKa U )KECTHI B JICTIOBOM
KOMMYHUKAIIUH.
BaenHuit 00J1MK A€I0BOTO Y€JIOBEKA: TPEOOBAHHUS ITUKETA.
[IpocTpaHCTBO AEIOBOTO OOIIEHUS.
MMumx 1e1oBOro 4enoBeka.
10 Crnenudrka muCbMEHHOTO JIEJIOBOTO OOIICHUS.
11. Tunosoruyeckre XxapakKTepUCTUKU U SA3bIKOBbIE OCOOCHHOCTH OPUIIUATBHO
JICIIOBOTO CTHJIS.
Tema 11. Begenne koMMep4YecKUX MeperoBOpoB:
12.Pa3HOBHIHOCTH JIOKYMEHTOB.
13. DTUKET 1eTOBOM MEePENUCKH.
14. BuzuTHas KapTO4Ka: ITUKETHBIE TPEOOBAHUSI.
15. OcHOBHBIE HOPMBI MEKTYHAPOIHOTO MPOTOKOJIA.

o abkowd

© oo N

Kpumepuu oyenueanus Iccs

OO6m1as yacTh

1. Beeoenue

O06o03HaueHa aKTyaJIbHOCTh palOoThl, yKa3zaHbl OCHOBHbIe e u 0-1 6amn
3a/1aud, yKazaHbl apryMEHTBI, Ye€M HHTEPECHa JaHHAs KOMIIAHUS C

TOYKHU 3PEHUS STUKH BeJIeHUs OU3Heca

2. 3axnouenue
[lonBenensl wutOrM pPabOTHI, OCBemeHbl TpoOiemHbie 30HBI u 0-1 Gamn
BO3MOKHOCTH YCOBEPIICHCTBOBAHUSI CHUTYallUM B OO0JIACTH JSTUKH



BEJICHUA OU3HECa

3.Kauecmeso npeocmasnenus mexcma

A. CTpyKTypHUpOBaHHOCTh

Boigenensl OCHOBHast ujes, IMPUBEIACHBI apPryMEeHTBbl Ui €€
JI0Ka3aTeIbCTBA, IPUCYTCTBYET JIOTUKA PACCYXACHUM MPU MEPEXOJIE
OT OJHOW MBICIIY K JPYTOM.

b. SIcHOCTH M310XKEHUS, CTUIb

TekcTt mpeacTaBieH MNpodEeCCHOHATBHO M TPAMOTHO, IOCTPOCH
JIOTUYHO, TPHUCYTCTBYET SCHBIM aKaJIeMUUYECKUM CTHIb H3JI0KCHUS,
dpa3bl pa3paboTaHbl

B. O60CHOBaHHOCTH MOJIOKEHHM aBTOpa

[IpuBeneHbl ApryMEeHTHI 1JI I0KAa3aTeIbCTBA CBOUX YTBEPKICHUI 0-1 6ann

4. Penesanmuocms ucnonv3068anHoU aumepanmypbl

CCBUIKM Ha PEICBAaHTHYIO JTUTEPATYPY M CIHCOK JUTEpaTyphl AOKHBI 0-1 Gamt
ObITh O(QOpPMIICHBI TIO CTaHJapTaM, OOs3aTENIbHBI CCHUIKM BHYTPH

TEKCTa, TMOATBEPXKIAIOIINe OOpallleHne K YKa3aHHBIM HCTOYHUKAM.

[Ipy moAroToBke NHUCHMEHHON pPabOTHI HUCIOJB3YETCs JUTEpaTypa,
yKa3aHHasT B NporpaMMe€ B KAayeCTBE JOMNOJHHUTEIBHOM IO
COOTBETCTBYIOIIIMM TE€MaM, MCTOYHHMKHU JIsl TOATOTOBKU JOKJIAA0B, a

TaK)Ke JIUTEepaTypa, CaMOCTOSTENbHO TMojo0paHHass aBTopamu. B

paboTe JOJKHBI TPUCYTCTBOBaTh CCBHUIKM Ha HE MeEHee uYeM 5
HMCTOYHUKOB, JINTEPATypa UCIIOJIH3YETCS MPABUIHHO

5.0ppopmnenue pabomol 0-1 6amn
OdopmieHre THTYJIBHOTO JHCTa B COOTBETCTBUU CO CTaHIAPTAMH,
OTCYTCTBUE TpaMMaTU4yeckux u  opdorpaduueckux  OHIMOOK,
npoaymMaHHoe (popmaTupoBaHue, coOto/ieHne TpeOoBaHUl K padoTe,
Kacaronmxcs o0bema TeKCTa, mpudTa, UHTEPBAIOB

OO01ree KoJIM4ecTBO 0AJUIOB IS 3aUTEeHUA Dcce - 5

CocraButenb Acpoposa 3.1.
« 29 » aBrycra 2025 .




MOY BO «Poccuiicko-Tamxukckuil (ClnaBsHCKHI) yHUBEPCUTET

Kadenpa

Typusma u cepBuca

KOMILIEKT 3AJAHUH JIJISI KOHTPOJIbHOM PABOTHI

o puctmrmuinHae (Moayio) [IpodeccronanbHas ITHKA

TemaTHKa KOHTPOJBHBIX PA0OT /JJIs1 CTYJIEHTOB 3204YHOI0 OT/IeJIeHUs 110

Bapuant 1.

aucuuniinie «IlpogeccnonanbHas I THKA:

HpenMeT OTHKH JACJIOBOI'O 06H_[€HI/IH. HGJ'II/I n 3aJa4du

JAUCHUITIINHEIL.

Bapuant 2.

KaTeropusi.

O6IHGHI/IG KaK COIHMaJIbBHO — IICHXOJIOTHYCCKAasd M ITHYCCKas1

Bapuant 3. KoMmmyHHKaTUBHAS KyJbTypa B JIEJIOBOM OOIICHHH.
Bapuanrt 4. Buasl 1e10Boro oo1eHus.

Bapuanr 5. Ilonatue ctumst Ae0BOro oOIEeHus.

Bapuant 6. DTuueckue NpUHIMUIIBI JET0BOr0 OOIIECHHUS.
Bapuanr 7. KyneTypa peun B 1e10BOM OOLIEHUMU.

Bapuant 8. KynbTypa auckyccun.

Bapuant 9. HeBepOanbHoe oO1ieHuHe.

Bapuanrt 10.
Bapuant 11.
Bapuant 12.
Bapuanrt 13.
Bapuant 14.
Bapuanr 15.
Bapuanr 16.
Bapuant 17.
Bapuanr 18.
Bapuanr 19.
Bapuant 20.

Bapuant 21

Bapuant

Bapuant

29.

OTudeckre HOpMbI TeJe(h)OHHOTO Pa3roBopa.

Kynberypa aemnoBoro nucema.

MaHunyasnum B 00IIEeHUN.

[IpaBuiia mOArOTOBKY MyOIMYHOTO BBICTYTLICHUS.

[IpaBuiia mOArOTOBKY U MPOBEACHUS JEI0BOM Oecebl.
[IpaBuna npoBeeHus coOece10BaHMUS.

[IpaBuna NOArOTOBKU M MPOBEEHUS CIYKEOHBIX COBEUIAHUM.
[IpaBuiia npoBeieHUs NEPETOBOPOB € AETOBBIMU NTAPTHEPAMU.
IIpaBuita KOHCTPYKTUBHOW KPUTHKH.

OTHKET U UMUK JEI0BOr0 YeJIOBEKA.

OTHUKET MPUBETCTBUN U MPEICTABICHUM.

. Oco0eHHOCTH BHEIIHETO 00JIMKA AEJIOBOM JKEHIIIUHEL.
Bapuant 22.
23.
MapTHEPAMH.
Bapuant 24.
Bapuant 25.
Bapuant 26.
Bapuant 27.
Bapuant 28.

OTHKET ACJIOBBIX IIPUCMOB.

OcoOeHHOCTH  JIETIOBOTO  OOIIEHWS C WHOCTPAHHBIMU
HckyccTBO KOMITJIEMEHTA U BPYUYEHUS TTOTaPKOB.

[Tonsitue u knaccudukaius KOHYIUKTOB.

[Tpu4rHbBI U TOCIIECTBUS KOH(JIUKTOB.

Pa3pemenre KOHQIUKTOB B KOH(QIMKTHBIX CUTYyaITUsIX.
[TonsiTue crpecca u gucrpecca.
[Ipodunaktuka  IUCTPECCOB.

Metoael  paboTel €

OTPULATCIIBHBIMHU OMOLIUAMMU.

Bapuant 30.

dopMHUpOBaHUE CTPECCOYCTOMYUBOCTH.



Kpurepuu onieHku:

- OLIEHKA «3aUTEHOY» BBICTABIIACTCS CTYACHTY, €CJIM CTYACHT MOJHOCTHIO PACKPHLI
TEMYy KOHTPOJIBHOM pabOoThl, TPaMOTHO U MOJIHO COCTABUII IIJIaH, yKa3all
MCTOYHUKH MCTOJIBb30BAHUS JINTEPATYPhI U MPABUILHO 0POpMUI paboTy, COTIacHO
PEABABISIEMbIM TPEOOBAHUSIM;

- OLIEHKA «HE 3aYTEHO0» €CIIU CTYJEHT HE BBHIMOJHUI TPEOOBaHUS, IEPEUUCICHHBIC
BBIIIIE.

CocraBurenp Acpoposa 3.1.
« 29 » aBrycra 2025 T.
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MOY BO POCCHMCKO-TATKHUKCKHAM (CIABSIHCKH)

YHUBEPCUTET
daxynbTeT OKOHOMUKA U yIIPaBICHUE
Kadenpa Typusma u cepBuca

110 HDOd)GCCI/IOHaJ'II)HaH OTHKA

g 43.03.02 « Typusmy

JHCBHAas N 3a049Has

VYTBepkKACHO Ha 3acelaHuu Kaeapbl
Typusma u cepBuca

npoTtokod Ne 1 ot «28» aBrycra 2025 .
3aseayromuii kadenpoi Januspona O.1

TecToBbI€ 3a1aHUA
TecTbl
10 JUCHUIUIMHE: «ITHKA OU3HECa»
@]1. KTo BniepBbI€ BBEJ TEPMUH « ITUKA»:
$A) ApHCTOTED;

$B) [erens;
$C) KaHr;
$D) Coxkpar;

@2. DTHKa eJI0BOTO OOIICHUS ITO —.
$A) COBOKYITHOCTh HPABCTBEHHBIX HOPM, MPAaBUJI M MPEICTABICHUH,
PETYJIUPYIONIMX TIOBEJICHWE H OTHOIICHUS JIIOACH B TIporecce uX
MIPOU3BOJICTBEHHOM JCATEILHOCTH;

$B) [TpaBmTa XOpOIIETO OTHOMIEHUS MEXK/Ty KOJUICKTHBAMU,
$C) [TpaBHIIbHBIC COBPEMEHHBIC MaHEPHI TTOBEICHNUS;
$D) [TpuHSTHIE B 00IIIECTBE HOPMBI OOIIICHUS;

@3. Boblgenwre OPUHIMI, HA KOTOPOM HE MOXET OBITh OCHOBAHO JEJI0BOE
OOLIEHHE:
$A) [Topsm04HOCTB;

$B) TakTUYHOCTH;
$C) VY BaKUTEIBHOCTD;
$D) Drousm;

@4. K neBepOaIbHBIM CPEICTBAM JIEJIOBOTO OOIIEHUSI OTHOCSTCS:
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$A) JlenmoBas iepenucka;

$B) MuMuKa, KecTsl;
$C) [IpodeccrnonanbHbIi )KaproH;
$D) PedeBbie KOHCTPYKITUY;

@S5. [lpyHUMn yTHIMTapU3Ma O3HAYAET:

$A) YUrto neicTBHE CYMTAETCS MOPAIBHO OIPABJAHHBIM, €CIK OHO
IIPUHOCUT WA HUMEET TEHACHIMIO NPUHECTH MAaKCHUMAaJIbHYIO I0JIb3Yy
MAaKCUMAJIbBHOMY YU CJTy JIWILI;

$B) Urto pelcTBHE CUMTAETCS MOPAJIBbHO ONPAaBIAHHBIM, €CIH OHO
IIPUHOCUT WA HMEET TEHACHIMIO NPUHECTH MAKCUMAJIbHYIO TOJIb3Yy
MHUHHUMaJIbHOMY YHCITY JIUIL;

$C) YTo [elcTBHME CUYWTAETCS MOPAJIBHO OIPABAAHHBIM, €CIM OHO
IIPUHOCUT WIM UMEET TEHICHLUMIO IIPUHECTH MHWHUMAJIBHYIO I10Jb3Y
MAaKCUMAJIbBHOMY YU CJY JIUILL,

$D) Uro peucTBHE€ CUMTACTCA MOPAJIbHO ONPABAAHHBIM, €CIU OHO
IIPUHOCUT WJIM HMMEET TEHJICHLUIO IPUHECTM MHUHUMAIIBHYIO II0JIb3Y
MHUHUMAaJIbHOMY YUCILY JIULL;

@6. KakoBbl OCHOBHBIE TPUYHUHBI HEMPABUIHLHOTO TTOBE/ICHUS MEHEIKEPOB;

$A) VBepeHHOCTh B TOM, YTO JaHHAs AEATEIbHOCTh HE BBIXOAMT 3a PaMKH
THYECKUX U IOPUAMYECKUX HOPM, T. €. YTO OHA HA CAMOM JIeJI€ HE SIBISETCS
HEJIEraJIbHON WM aMOPAJIbHOW;

$B) VBepeHHOCTh B TOM, 4YTO MAaHHAs ACATEILHOCTh OTBEYAET HHTEpPECcam
WHIWBUIA WM OpPTaHWU3allMM W 4YTO OT HWHAWBUIA OXXKHIAIOT WMEHHO
MTOJIOOHBIX JICHCTBUM;

$C) VBepeHHOCTH B TOM, YTO JaHHAs JAEATEIBHOCTH «0€30IacHa», Tak Kak
HUKOTI/Ia He OyieT OOHapy>keHa U 00HApOI0BaHA;

$D) Bce oTBETHI BEPHBI;

@7. KakoBbI TISITh KATETOPUI COBPEMEHHBIX ITUYECKUX MPOOIIEM:

$A) B3sTOYHHYECTBO, NPHHYKICHHE, OOMaH (BBeleHHE B 3a0IIy:KICHHUC),
BOPOBCTBO M HECIIPABEAIUBAs AUCKPUMHUHAIHUS;

$B) He rymaHHOCTH, HEBEKECTBO, HEYMCHHE BECTH cebss B OOIIECTBE,
HE0Opa30BaHHOCTh, OOMaH,;

$C) HeraktuuHoCTb, HEyBaXKEHHME IPYTUX JIIOJICH, 3rOM3M, HEYYTHBOCTS,
HEMYHKTYaJIbHOCTB;

$D) HeakkypaTHOCTb, HEAATBHOBHIHOCTh, HETPAMOTHOCTH, 0OMaH, BOPOBCTBO;

@8. DTH4ecKuit KOJEKC 3TO -

$A) CBoa mpaBuI ¥ HOPM MOBEACHHUS, KOTOPBIC PA3ACISIOT YYACTHUKHU TPYIIIIbI;
$B) JlokymeHT, pa3paObOTaHHBIH IS «TaJOUKK;

$C) IMpaBuiia KOTOPBIE JOHKHBI COOTIOIATHCS KIMEHTAMHU;

$D) OrueTHbIe TOKYMEHTBI JJIs1 KOMUCCHUI;
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@?9. Uto perynupyroT npopeCCuOHAIBHBIE KOJACKCHI:

$A) Komekchl periiaMeHTUPYIOT MMOBEICHHE CICIUAINCTA B CJIOXHBIX dTHUECKHX
CUTyaIlusiX, XapakTepHbIX MJs JaHHOW MpoQeccHH, TOBBIMAIOT CTATyC
npoecCHOHABFHOTO  coo0IIecTBa B couuyme, (OpPMUPYIOT —JOBEpHUE K
MPEICTaBUTENSIM JaHHOU TIpodeccu;

$B) Koekchl MOKa3bIBAOT MOBEICHHE JIFOJICH B UPE3BBIYAHHBIX CHTYAIUSX;

$C) Konekcsl yKa3pIBaIOT Ha HEMPABUIBHOE MTOBEICHHUE CIIEIUATUCTOB B CJIOMKHBIX
CUTYaIHsIX;

$D) Konekchbl yka3bIBalOT KaK BECTH CeOs JIIOIAM OIMpPEACIICHHBIX MpodeccHii B
YPE3BBIYANHBIX CUTYAIHSX;

@10. Konekcsl KOpopaTUBHON ITUKHU:

$A) Onpenensier OPAJIOK paspenieHus KOH()JIMKTHBIX WIH
HEPETJIAMEHTUPOBAHHBIX CUTYAIINH;

$B) Omnpenensier u peryaupyer HOPMbI MOBEACHHS ¥ MOPAIH B KOPIIOPATHBHOM
cpexe;

$C) PerymupyeT mOpsSIOK MPHHATHS PEIICHUI B CIOXKHBIX 3KOHOMHYECCKUX HIIH
JIPYTUX CUTyalusx;

$D) Bce oTBeTHI BEpHHBI;

@11. DTUKET AEJI0BOr0 OOLIEHUS — 3TO -

$A) YcTaHOBIICHHBIH TOPSIIOK MOBEICHHUS;

$B) Cucrema HpaBCTBEHHBIX HOPM U MPHHIUIIOB, TPABUI U CTAHIAPTOB, PUTYAJIOB
U Tpaaului, OOBIYaeB W TPEACTABICHUH, PETYIUPYIOIUX ACSITEIbHOCTh U
MOBEACHUE JIIOJIEH, UX PEYEBYIO KYJIbTYpPY B chepe AeIOBbIX OTHOLLIECHU;

$C) Ipasua, KoTOpBIE pa3pabOTAIH IO ONpEAeIcHHON mpodeccu;

$D) IpaBuia, KOTOPbIC JOKHBI COOTFOIATH JIFOAN OMPEIEICHHOTO KOJUICKTHBA,

@12. KTo gomxeH nepBbIM MPUBETCTBOBATH JIPYTOTO:
$A) Mitaaimii mo Bo3pacTy CTapIiero;

$B) Crapruuii mo Bo3pacTy MIIaIiero;

$C) Ko nepBbIii KOTO 3aMETHT;

$D) Kro 6oinee BocnuTaH;

@13. KTo nosmxeH ObITh MHULIMATOPOM PYKOIIOKATHS:
$A) Crapuinii BJISIETCS HHUIIMATOPOM PYKOTIOMKATHS;
$B) XKenmmnua mogaet pyKy My »X4uHe;

$C) 3amykHsIsI *KEHIIIMHA — HE3aMYyKHE;

$D) Bce oTBeTHI BEpHBI,

@14. B uepapxuu ciry>keOHBIX OTHOILIEHUH HEOOXOAUMO:
$A) Cobmronath CyOOpAUHAIIHIO,
$B) BeiTh MOEpaIbHBIM;
$C) [IpuHMMATh PELICHUST CAMOCTOSTEIIBHO;
$D) OOpariathCst HAMPSMYIO K TUPEKTOPY;
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@15. Korna HeoOX0aUMO clienaTh 3aMeuaHue TIOJYMHEHHOMY, 3TO JIeTIacTCs:
$A) Ilpu Bcex COTPYAHHKAX;

$B) Ha o6mmem cobpanmum;

$C) Haenune ¢ MoIYMHEHHBIM;

$D) IIpu ero HemoCpeACTBEHHOM PYKOBOMTEIE;

@16. IlpuauMaTh TpaXk/iaH Mo JUYHBIM BOIIPOCAM HEOOXOAUMO:
$A) B onpenenennbie yackl paboOTHI;

$B) Korna Bo3HHKIIa HEOOXOIUMOCTh ¥ CAMOI'0 COTPY/IHUKA;
$C) Toabko B HehopMaIbHOM 00CTAaHOBKE;

$D) Hukorna;

@17. Cioco0OblI 1e10BOM MEPEITUCKHU:

$A) Ha OymMa)KHBIX HOCHTEIISX;

$B) Diexrponnas moura;

$C) 1 Ha OyMaXXHBIX HOCHTEJISAX U 3JCKTPOHHAS [0YTa;
$D) Bce 0TBETHI BEPHBI,

@18. CTpykTypa J1e7I0BOTO MUChMA:

$A) oOpamenne; npeamOyna; OCHOBHOHM TEKCT, 3aKIIOYCHHE, ITOJIHUCH;
MOCTCKPUNTYM U TIPUIIOKEHUS;

$B) obparnenue; OCHOBHOM TEKCT; 3aKIIOUCHHE; TOCTCKPHUIITYM;

$C) nmpeamOyi1a; OCHOBHOM TEKCT; MOAMUCH; IOCTCKPUIITYM M IIPHIOKCHHSI

$D) ob6parrieHre; 3aKI0YEHNE; TOAMKUCDH; IPUI0KECHHS,

@19. laTa u HOMep MUChMa CTABUTCA:
$A) B n1eBOM BepXHEM YIITy MUCHMA;
$B) B nipaBoM BepXxHEM yIITy MHUCHMA;
$C) B s1leBOM HIKHEM YTITy ITHCHMA,;
$D) B npaBoM HUKHEM YTITy MHCHMA;

@20. O6parmarbcst K OTIPABUTEIIO HEOOXOAMMO:
$A) Tlo uMeHH OTYECTRY;

$B) ITo 3aHMMaeMOli TODKHOCTH,

$C) Mo umenwu;

$D) Huxkak;

@?21. [Tucbma UHPOPMALIMOHHOTO XapaKTepa:

$A) mnuchbma, OCHOBHBIM HA3HAUYCHHEM KOTOPBIX SBIISCTCS WH()OPMUpPOBAHUE
aapecara;

$B) mnucebMa, 1eIBI0  KOTOPBIX SBJSIETCS MOOYIUTHh ajpecarta COBEPIIUTH
OIpEENICHHbIE JENCTBUSA, TPEACTABIISIIONINE HHTEPEC Ul AaBTOPA TUCHMA;
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$C) ImMcbma, COCTABJLICMBIC B CHUTyallUsaX, Korga OJHa K3 CTOPOH JACJIOBBIX
OTHOILICHUM HE BBINOJHSAET WUJIM BBIIOJIHSICT HCHAJICKAIllM 06pa30M B34ATHIC Ha
ce0s1 00s13aTeNhCTBA HIIM BO3JI0KCHHEIC HA HEe (I)YHKHHI/I;

$D) HI/ICLMa, LCJIbIO KOTOPBIX ABJIACTCA BBIPAKCHUC BHUMAHUS, YIaCTHA,

@22. [TucbMa, coaepIKaliye Mpoch0y Wik MPeAIoKEeHUE:

$A) mnuceMa, OCHOBHBIM Ha3HAYCHHEM KOTOPBIX SBIISAETCS HH()OPMHUpPOBAHHUE
ajpecara;

$B) mnucbMa, 1eIBI0 KOTOPBIX SBJSIETCSl MOOYIUTH ajpecarta COBEPIIUTH
oTpe/ieNieHHbIE ACUCTBUS, MTPEICTABISAIONINE UHTEPEC I aBTOPa MUCHMa;

$C) mucebMa, cocTaBisieMble B CHUTyallMsX, KOTJa OJHA M3 CTOPOH JICJOBBIX
OTHOIIICHWH HE BBIMOJIHACT WU BBITIONHSIET HEHAJIEKAIUM 00pa3oM B3sAThIC Ha
ce0s1 00s13aTeNbCTBa I BO3JIOKEHHbIE HA Hee (DYHKLINH;

$D) ITuceMa, 117610 KOTOPBIX SIBIISCTCS BBIPAKCHUE BHUMAHHMS, YIaCTHS;

@23. ITucema, cojeprxaiie TpeOOBaHNE WU MPETCH3HIO:

$A) mucbMa, OCHOBHBIM HA3HAYCHHUEM KOTOPBIX SIBJISETCS HH(MOPMUPOBAHUEC
ajpecara;

$B) mmchma, MeNBI0 KOTOPBIX SIBISETCS MOOYAWTH ajpecaTa COBEPIIUTH
oIpe/ieNICHHbIE ACHCTBUSL, IPEICTABIISAIONINE HHTEPEC ISl aBTOPA MUChMa;

$C) mucebMa, cocTaBsieMble B CHUTyallMsX, KOTJa OJHA M3 CTOPOH JICJIOBBIX
OTHOIIICHWI HE BBIMOJIHACT WU BBITIONHSIET HEHAJIEKAIIUM 00pa3oM B3AThIC Ha
ce0s1 00s13aTeNbCTBa WM BO3JIOKEHHBIE HA Hee (DYHKLINH;

$D) ITucema, 11€71bI0 KOTOPBIX SIBJICTCS BhIPOKCHUE BHUMAHHUS, YIaCTHSL;

@24. DTUKEeTHBIE MHChMAa:

$A) nmcbMa, OCHOBHBEIM HA3HAYEHHEM KOTOPBIX SIBIIIETCS HH()OPMUPOBAHHE
ajpecara;

$B) mmcbMa, IENBI0 KOTOPBIX SBISETCS MOOYOWTH ajpecara COBEPIIUTH
OIpeCIICHHBIC JCHCTBYS, IIPEICTABIISIOIINE HHTEPEC ISl aBTOpa ITUChMA;

$C) mmcbMa, cocTaBiseMble B CHTyalMsX, KOIZJa OJHA W3 CTOPOH JEIIOBBIX
OTHOIICHUI HE BBINOJIHSACT MJIM BBIMOJHSACT HEHAJIC)KAIIIMM 00pa3oM B3sIThIC Ha
cebs1 00s13aTeNbCTBA WM BO3JIOKCHHBIC HA Hee yHKIINU;

$D) ITuceMma, 11e71BI0 KOTOPBIX SBJISIETCS BBIPAKEHUE BHUMAHUS, YUACTHS,

@25. OtBeuatb Ha MH(POPMAITMOHHBIE MTUCHMA:

$A) HeobxoaumMo B TeUEeHHH 3 THEH;

$B) Korna BeImosHUTE HEOOXOAUMBIE AEHCTBUS, YKA3aHHBIE B IIMCHME;
$C) B TeueHne HEOrPaHUYECHHOTO BPEMCHH;

$D) He nyxHo;

@?26. B nucbme — 0TKa3 HEOOXOAMMO yKa3aTh:
$A) Cornacue ¢ HEKOTOPBIMH JOBOJAaMH, apryMEHTHPOBaHHE OTKa3a,
IPEIOCTAaBIICHUE HAJIeXKIbI Ha JaNbHENIIEe COTPYAHUUECTRO;
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$B) AprymeHTUpOBaHHBIC JIOBOABI OTKa3a, MNPEJAOCTABICHUEC HAACKIbl Ha
JaJbHENIIIee COTPYIHUYECTBO;

$C) He crioputh, a COTIIaCUTHCS C MPETCH3USIMU;

$D) Orka3 6e3 apryMeHTOB;

@27. Cpeau yKazaHHBIX OIpeneNieHuH Mopainu (HpPaBCTBEHHOCTH) OJIHO
MPUBEACHO OMIMO0YHO:

$A) Cucrema MHUPOMOHHUMAHHUS, COJEpIKAIas OIEHKY BCEro CYIICCTBYIOIIETO C
MO3UIIK J00pa u 3714,

$B) YuuBepcanbHbie npaBuia (HOPMbI) TIOBEICHHS,

$C) Ob6mreuenoBeueckre HOPMBI U 00pa3Ibl OBEJACHUS, IPUHATHIC B HEKOTOPOM
00IIIeCTBE;

$D) Cucrema HOPM, YCTAHOBIJICHHBIX MM CAHKIIMOHUPOBAHHBIX TOCYIAPCTBOM.

@28. OcHOBHas PUYMHA POUCXOKIEHUS TPOPECCUOHATIBHON ITUKU:
$A) Paznenenve Tpyna;

$B) IMosBieHne ropoios;

$C) Co3nanue TpaHCHAIIMOHAIBHBI KOPIIOPALIHIA;

$D) Iosiienre hadbpUIHO-3aBOACKOTO MPOU3BOJICTBA;

@29.  VYBepeHHOCTb  cHEHUAJIMCTa B CIPaBEUIMBOCTH  TPEOOBAHMIA
MPO(ECCHOHATBHON MOPAITH - 3TO:

$A) HpaBcTBEHHOE CO3HAHKE,

$B) HpaBcTBeHHast HOTPEOHOCTS;

$C) HpascTBeHHBIE YOEXKICHUS;

$D) HpaBcTBEHHBIE HOPMBI.

@30. OTHKa ¥ MOpaJIb COOTHOCATCS MEXIy COOOH, KaK:
$A) Hayka u npeaMer u3ydeHus;

$B) Teopus 1 NpaKkTUKa;

$C) IMpaBuIo U MOCTYIIOK;

$D) Ilpuuuna u caeacTBHE;

31. Cpeau npuUBEACHHBIX HUXKE KAaTETOPUM ATUKU OJHO MPHUBEACHO OIIMOOYHO.
YKaxuTe ero:

$A) AGcTpakius;

$B) 1o6po;

$C) CripaBeIMBOCTE;

$D) Yecrs;

@32. Cpenu sIBIICHWN, COCTABJISIIONIUX TMPEAMET W3Yy4eHHs NpodeccrHoHaIbHOM
ATUKU, OJTHO TIPUBEACHO OMMOOYHO. YKaKUTE €ro:
$A) B3anMoOTHOIICHNST KOJUIEKTHBA U OOIIECTBA;
$B) KauecTBa JIMIHOCTH CHICIIMATUCTA,
$C) B3anMOOTHOIIECHHUS CIIEMAINCTA U 00BEKTA €ro JesATCIbHOCTH,
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$D) B3auMOOTHOIIIEHNS MEKIY KOMITAHUSAMU;

@32. Cpenu ykazaHHBIX XapaKTEPUCTUK HPABCTBEHHOM KYJIbTYPhI JIMYHOCTH OJTHO
SBJISIETCS] OLTUOOYHBIM:

$A) CoBmageHne TpakAaHCKUX H00OpoaeTeell ¢ eCTeCTBEHHBIMH 3aKOHAMU
HPaBCTBEHHOCTH;

$B) CrepeoTnit OTHOLICHUH W TOBEICHHUS, OPHEHTHPOBAHHBIN ONpEAeICHHBIMU
MOpaJIbHBIMU [IEHHOCTSAMU;

$C) 3nanue 0 NPaBUIBHOM M JOKHOM ITOBEICHHUH;

$D) I'eneTrueckoe AOCTOSHUE YECITOBEKA;

@33. TepMUH «3THKa» NEPBOHAYAIBHO O3HAYAIL:
$A) Mecto oOuTaHMsI YEITOBEKA, JOTOBO 3BEPEi;
$B) O6bruait, Hpas, xapaxkTep, 00pa3 MBICIIEH;

$C) Cobumronenue orpeeIeHHbIX HOPM IIOBEICHHS,
$D) MecTo npoBeieH s TPa3THUKOB;

@?34. B pa3HbIX yuyeOHbBIX MOCOOUAX HEOAMHAKOBO JACTCS ONPEEICHUE MOHITHS
«3TUKa». YKaXHUTE TO, KOTOPOE HauboJjee MOJHO OTPaXKaeT COBPEMEHHOE HayqHOe
IpEeJICTaBICHNUE O HEM:

$A) Crrocob oIeHKH YeI0BEYECKHX MOCTYITKOB,;

$B) Perynsatop OTHOIICHUI MEXKTY JIIOIbMH;

$C) dunocodckoe yueHne 0 HpaBCTBEHHOCTH M MOPaJIH;

$D) Cucrema HOpPM  HPABCTBEHHOCTH  MpEACTaBUTENCH  KaKOW-THOO
po(ecCUOHANILHOM TPYMIIbL;

@35. YKaxuTe 3J€MEHThI, KOTOPbIE HE BXOJISIT B CTPYKTYPY MOPAJIH:
$A) OtHolIeHHE K APYTHM JTIOJISIM;

$B) OtHomieHre K TEXHUKE;

$C) OTHOLIEHNE K CTAPIINM;

$D) OtHoIeHuE K SABICHUSAM ITPUPOIbI

@36. I[Tox coBeCThIO TOHUMACTCS:

$A) UyBCcTBO, aHAJIOTHYHOE YyBCTBY CThIJIA;

$B) UyBcTBO OTBETCTBEHHOCTH MEPEl CAMUM COOOIA;
$C) CriocoGHOCTh KOHTPOJIUPOBATH CBOU MOCTYIIKH;
$D) UyBCTBO OTBETCTBEHHOCTH IEPE/] OOIIECTBOM;

@37. Yxaxutre TOJOXKHUTCIbHYIO  (OPMYJIHMPOBKY  30JI0TOTO  IpaBHIIa
HpPaBCTBEHHOCTH:
$A) ITobexaaer CUIILHERIIINIA;
$B) Iocrymnaii Mo OTHOLICHUIO K IPYrOMY TaK, KaK XOYelllb, YTOOBI IOCTYIAIH T10
OTHOILIEHHUIO K TeO¢;
$C) YenoBek uenoBeKy — BOJIK;
$D) He nenaii npyromy Toro, 4ero He jeiaeiib ceoe;
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@38. Jlonr:

$A) HeoO6X0auMOCTh CUUTATHCS C MHEHHUEM OKPY KAIOIINX;

$B) CriocoGHOCTH OIIyIIATh CBOKO BUHY 3a AYPHOM IMOCTYIIOK;

$C) Ilosenenus, ucxoasaimue u3BHe (OT TOCYAAPCTBA, OT KOJUIEKTHBA, OT CEMBH, OT
oO11ecTBa);

$D) Buyrpenuss, HOTPeOHOCTh UYeEIOBEKA IIOCTYIIATh B COOTBETCTBHH C
OTIpe/ICTICHHBIMH IIEHHOCTSIMU;

@39. 1ocTONHCTBO:

$A) Oco3Hanue TNYHOCTHIO CBOCH COOCTBEHHOI IIEHHOCTH;

$B) BueconuanpHas (0O)KECTBEHHAs, MPHPOIHAs, "COOCTBEHHO YeloBedecKas')
CYIITHOCTh YEJIOBEKA;

$C) CriocoGHOCTH OMIYIIaTh CBOIO BUHY 3a JYPHOU MOCTYIIOK;

$D) OTBeTCTBEHHOCTD YeIOBEKa Mepe;] 0OIIIECTBOM 3a CBOM MOCTYIIKH;

@40. Ykaxute HauboJjee CyIeCTBEeHHYIO XapaKTEPUCTUKY 3THKETA:

$A) CoBOKYMHOCTH MpaBWJ IOBEJACHHUS, HPUHATHIX B JAHHOM OOIIECTBE HIIH
Pa3ICISIONIMXCS TEMH WM HHBIMH TPYIIaM JIFOICH;

$B) Buemnsist popma moBecHuUS;

$C) IIpaBuia XOpoOILEro TOHA;

$D) YuuBepcaibHbIe paBUIa IOBEICHHMS,

@A41. DpdexkTuBHOE 1€T0BOE OOIICHHE OTIIMYaeTCA OT HEAP(HEKTUBHOTO TEM, UTO:
$A) DddekTrBHOE HECET OOJBINYIO0 CMBICIOBYIO HATPY3KY;

$B) DddexTrBHOE OTIMYACTCS YETKO OCTABICHHOMN IIEIIBIO;

$C) Db dexTrBHOE TOCTHTAET MTOCTABIEHHYIO II€JTh;

$D) DddexTrBHOE TTOMOTAET MOHATH CMBIC OOIIEHUS;

@A42. CTiiib 1€710BOT0 OOIIEHUS 3TO:

$A) Cucrema cpeIcTB BO3ICHCTBHUS Ha MTAPTHEDPA,;

$B) Hopmbl 0011IeHHS] B KOHKPETHOMN CUTYAIIHH;

$C) NunuBuyaabHO-TUIIOIOTHIECKUE OCOOCHHOCTH B3aUMOJICHCTBHS TAPTHEPOB;
$D) IpaBuia moBeacHUS B OTACIBHBIX CUTYaLUAX;

@A43. Yepra, He npucyIIasi XOPOLIUM MOYUHEHHBIM:

$A) CrpemiicHre BBITIOIHUTH MOCTABICHHBIC PYKOBOAUTEIIEM 3a/1auH;

$B) BbITh KOPPEKTHBHIME ONITOHECHTAMH;

$C) UcnonusTh mMpHKa3bl HauaabHUKA O€3 padoenus;

$D) CurnHaausupoBaTh HaA4ajibCTBY O MPOCTYMKAX COTPYIHUKOB 0O€3 MPOBEPKH
uHdopMaIuy;

@A44. OnuH U3 TPUBEACHHBIX HIKE BOIPOCOB HE OTHOCUTCS K MPEIMETy ITHKHU
NapTHEPCKUX B3aUMOOTHOUIEHUI:
$A) DTHka BeieHNs IEPErOBOPOB;
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$B) Henucanblie npaBuiia KOHKYpEHTHOW OOPHOBI,
$C) O6beM OCTABOK;
$D) JlenoBoii STHKET;

@45. IlpencraBpTe CBOEro HauaJIbHUKA-KECHILUHY 3aKa3UYUKy-MYKUMHE:

$A) JlenoBbie mpeACTaBICHUS JIIOACH JAPYr APYrYy JAOJDKHBI OCHOBBIBATHCS Ha
paHrax, a He 3aBUCETh OT I10J1a YEJIOBEKA;

$B) IlepBoii HA30BY CBOETO HAYATBHUKA, IIOCKOJIBKY OHA YKCHIIMHA;

$C) IlepBrIM HA30BY MYyXYHMHY-3aKa3uWKa, T.K. HAM HEOOXOJMMO 3aBOEBATh €ro
PacoJIOKEHHUE;

$D) Camu npecraBsrcs;

(@A46. Baiiia 6ecenia ¢ KIMEHTOM CIIMILIKOM 3atsruBaercs. Cienyer:

$A) ITocMoTpeTh Ha YacCHl;

$B) ITompocuTs KiIMEHTa 3aKOHYUTE Oeceny;

$C) IToka3aTh KIMEHTY Ha JBEPD;

$C) UsBuHMTHCA IEepe] KJIMEHTOM 3a CBOIO 3aHATOCTH M MPENIOKHUTH MIEPEHECTH
BCTpEUY;

@47. JlenoBoit MPOTOKOJ — 3TO:

$A) YcTaHOBIICHHBIH TOPSIIOK MTOBECHHUS B OOIIECTRE;

$B) Paznenenue mo ynHaM, COCIOBHUSIM, 3HATHOCTH POJIA;

$C) CBox mpaBwi, B COOTBETCTBHM C KOTOPBIMH PETyIHPYETCS MOPSIOK
Pa3IUYHBIX LIEPEMOHUMN, (POPMBI OAEKIbI, O(ULIUATIEHON NEPENUCKHU U JIp;

$D) JJokymeHT, 0opMIIsIeMbIii TOCYIapCTBEHHBIMU OPTaHAMMU;

@A48. Omnpenenute 30HY OOINEHUS, €CIM PACCTOSHUE MEXIy IMapTHEPAMHU
COCTAaBJISIET OT ITOJIyTOpPa METPOB JI0 TTOJIyMETpA:

$A) IIy6nuunas 30Ha;

$B) JInunas 30Ha;

$C) CoumanpHas 30Ha;

$D) MnTnMHas 30Ha;

49. IlomuepkHyTast uepapxusi U 4eTkoe coOro/ieHne GopMabHOCTEN XapaKTEPHbI
TUISL:

$A) Toproroii KyIbTypHI;

$B) KynbTyphl BBITOHBIX CIICNIOK;

$C) NHBEeCTUIIMOHHOW KYJIbTYPBI;

$D) AnMHUHUCTPATUBHON KYJIBTYPHI;

@50. CB0oOOIHYIO paccaKy 3a CTOJIOM MPEANOaraer:
$A) Kokreiins;
$B) O6en-6yder;
$C) Vixun;
$D) ®ypuer;
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@51. K qHeBHBIM MprieMaM OTHOCHUTCS:
$A) Obex;

$B) «boxkai mamMmnanckoroy;

$C) dypurert;

$D) Vaxun;

@52. [TpuHIMI pa3yMHOT0 STOM3Ma B JICJIOBOM OOIICHUU:

$A) OmnpeneneHnple MpaBuia B ONPEACICHHOE BPEMs, B OMPEIACICHHOM MECTe, C
OTIpEIEeTICHHBIMU JTIOIbMU;

$B) Ecnu Hedero ckaszaTh MPUATHOTO WK MOJOXHUTEILHOTO, JTYYIIE MOIYATh,

$C) Boimosnasist cBou paboure QPyHKIMU, HE MEIIai APYTHM BBIOJIHITH CBOH;

$D) Hudero He nenath ¥ HE MEIIATh HUYETO HE JICNIATh IPYTUM;

@53. C HeTepreauBbIM COOECETHUKOM Ce0sl CIIeIyeT BECTH TaK:
$A) BMmecte BBISICHAT U pAaCCMaTPUBATh BOIIPOCH;

$B) He nomyckaTh HUKAKOW KPUTHKH,

$C) Bcera ocraBaThest XJTaJHOKPOBHBIM U KOMIICTEHTHBIM;
$D) JenaTth emy BCe BpeMsi 3aMECUaHHS;

@54. O6cyxeHne ¢ 1EeIbl0 3aKII0UYEHHUS COTJIAIIECHUS M0 KaKOMY-JTH0O0 BOIPOCY
KaK B paMKax COTPYJHHYECTBA, TaK M B YCIOBUAX KOH(IUKTA — 3TO:

$A) UnTepBsio;

$B) [lenoBas Gecena;

$C) [lenoBble mIEpPEroBopHI;

$D) Cosemanue;

@55. K atuueckum 005S3aHHOCTSAM PYKOBOJUTEIISI HE OTHOCUTCS:

$A) 3aboTa 0 6IaronoayYHH MOAYHHEHHBIX;

$B) VBakeHne K THYHOCTH MO UMHEHHOTO;

$C) CupaBenmiBOCTh B OLEHKE TPYAA [TOIYMHEHHBIX;

$D) CrpemieHue 1aBaTh COBETHI, KACAIOIINECS TMYHOMN KU3HH TIOAYNHEHHBIX;

@56. OtcranBasi CBOIO TOUKY 3pE€HHUS B IUCKYCCUH C MMAPTHEPOM, BbI JTOIKHBI:
$A) Bectu apryMeHTaII0 KOPPEKTHO 1O OTHONICHUIO K TTAPTHEPY;

$B) Oka3pIBaTh SMOLMOHAILHOE JIaBICHHE Ha MAPTHEPA;

$C) CBecTr pa3roBop K OTPHUIIAHUIO TIO3UIMU TAPTHEPA,;

$D) Vkazath mapTHEpY €ro MecTo..;

@57. Bel - HauanbHUK. Bac otpeiBatoT oT paboTel. Bamu geicTBus:
$A) 3akpsITh ABEPH CBOETO KaOMHETA,

$B) HazHauuTh BpeMst «OTKPBITBIX ABEPEi» IJIs COTPYAHUKOB;

$C) Mokazats cOTpYAHUKAM HA JIBEPb;

$D) Yaenuth BpeMsi 1 BHUMAHUE KAXKIOMY COTPYIHHUKY;
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@58. Korga B kaOMHET BXOMAT CTApIIHMK 1O BO3PACTY WU TMOJIOKEHHUIO YEIIOBEK,
WIH KIIUEHT, TO JIJISl IPUBETCTBUS:

$A) BeraroT My KYHHBI,

$B) Bcraror u My>KYHHBI, U YKEHIIWHEI,

$C) Huxomy BcTaBaTh He 00S3aTEIBHO;

$D) Bce B pabouem pexume;

@59. OTunThIBaTh MPOBHHUBIICTOCS pPAOOTHHKA B MPHUCYTCTBHU JAPYTHX
pabOTHHUKOB:

$A) Brionse 3ti4HO;

$B) Mnorna 3THYHO, a HHOT/A - HET;

$C) Be3ycnoBHO YTUYHO;

$D) Hestuuno;

@60. KoMIuiuMeHT 310:

$A) TlomokutesapHast OICHKA KadeCcTB COOECEIHHMKA, BBICKa3bIBaeMasi CTapIIAM
MJIaIIIEMY;

$B) UpesmepHoe mpeyBelnUYeHUE JTOCTOMHCTB WM MPHITMCHIBAHHE JIOCTOHHCTB,
KOTOPBIX HET;

$C) HeboubImoe mpeyBeIMueHIE JOCTOMHCTBA, KOTOPOE KaXK/Iblii JKeJIaeT BUIETh B
cebe;

$D) IMonoxureapHast OIIEHKA Ka4eCTB COOECETHUKA;

@61. TlpoTtuBopeune MEXIy >KECTaMHU M CMBICJIOM BBICKA3bIBaHUS SIBJISIETCS
CBHUJIETEIbCTBOM:

$A) 3a0BIBUNBOCTH;

$B) JIxu;

$C) BpaxaebHocTu;

$D) I'mynocru;

@62. ITepBbIM Tipekpaiiaet TeiaehOHHBIN Pa3roBop:
$A) IloqunHEeHHEI;

$B) PykoBoaurens;

$C) Tor, kTo Havan TeneOHHBIH Pa3roBop;

$D) Cekpetaps OepeT Ha ceOst Ty MUCCHIO;

@63. YKaxuTe Ty CUTyallMl0 UCIIOJIb30BaHUs TelleoHa, KOTOpasi C TOUKH 3PEHHUS
ITHKETA SIBISICTCS KpaiiHe He)KenaTeTbHOM:

$A) IlpoBenenue MeperoBOpos;

$B) Ilepenaua pacmopsKeHHUN;

$C) Obpamenue ¢ npocsLO0ii;

$D) IMo3npaBieHust ¢ IPa3THUKOM;

@64. B ciiyyae CKIIOHHOCTH TapTHEPA K CIOPY, BHICKa3bIBAHUIO HECTIPABEIJIUBBIX

YIIPEKOB, HE CIEAYET:
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$A) OtBeuath eMy B TOH ke MaHepe, C TEM JKE IMOIUOHAILHBIM 33]I0POM;
$B) Habpartbcst TeprieHust, OTBEYaTh CIIOKOHHO, TAKTHYHO;

$C) YactuyHO MpU3HATH €r0 MPaBOTY, KPATKO H3JI0KUTH CBOU aPTYMEHTHI;
$D) Yka3arh Ha €ro «MecTo»;

@65. Cpeny TepeurCIICHHBIX HIDKE MEPOTPHUSATHH, CBA3aHHBIX C MOATOTOBKON K
TeneOHHOMY Pa3roBOPY OJHO MPHUBEACHO OIMTMO0YHO. YKAKUTE €TO:

$A) IMomoOpath Bce MaTepuabl, JOKyMEHTHI;

$B) NmeTh moa pykoit HeoOXoaMMbIe HOMepa Teae(oHOB, aapeca;

$C) Ompenenuts 1eIb pa3roBOpa U CBOIO TAKTHKY €r0 BEICHUS,

$D) HaBecTu nopsiiok B KaOUHETE;

@66. CTporoMmy J€710BOMY CTHIIFO COOTBETCTBYIOT:
$A) Bproku;

$B) bpumxku;

$C) Ixuncer;

$D) Illoptsr;

@67. Cpenu HanboJiee pacpOCTPAHEHHBIX CTHIIEH MYKCKHX JEIOBBIX KOCTIOMOB
OJIMH TIPUBEJIEH OMIMOOYHO. YKAXKHUTE ETO:

$A) Aurnuiickui;

$B) Esponelickuii;

$C) Munurapu;

$D) Uranbsauckuii;

@68. B odunmanbHO 00CTAaHOBKE MYKCKOM MUIKaK JTOJDKEH ObITh:
$A) 3acTernyTt Ha Bce IyTOBHMIIBI;

$B) PaccrernyT Ha HIKHEH ITYTOBHIIE;

$C) IToHOCTBIO paCCTErHYTHIM;

$D) PaccrernyT Ha BEpXHEH IyTOBHIIE;

@69. [lenoBoit My>KUrHA JUIsl pa3IMYHBIX MEPOTIPUATHNA TOJKEH UMETh HE MEHee:
$A) OgHOrO KOCTIOMA;

$B) JIByX KOCTIOMOB;

$C) Tpex KOCTIOMOB;

$D) Yerhipex KOCTIOMOB,;

@70. B ne10BOM KOCTIOME 3JIEMEHTHI CIIOPTUBHOT'O UJIK BOGHHOTO CTHJIS:
$A) He momyckarorcs;

$B) domyckarorcs;

$C) PekomeHIyrOTCS B JIETHUI CE30H

$D) [IpuBeTCcTBYIOTCS;

@71. Copoyka ¢ KOPOTKMM PYKaBOM Ha JEIOBOW BCTpEUYE KAaK DJEMEHT OJCKIIbI
MY>KUWHBI:
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$A) INcuxomornuecky BoI3bIBACT YyBCTBA YBAKCHUS U BJIACTH;
$B) Momyctuma B BHIEe HCKIIIOYeHHS (0€3 MUIKaKa);

$C) YnobHa u moToMy nmpreMiieMa BO BCEX CUTYAIHSX;

$D) Henonycruma;

@72. Cpenu GaxTOpoB, OIPENENAIONINX LBET U PUCYHOK IajICTyKa OJUH IIPUBENEH
OIIMO0YHO. YKAKHTE €ro:

$A) KocTiom;

$B) MecTo 1 BpeMst CyTOK;

$C) Ceson;

$D) INpuyecka ero obmagares;

@73. Kakas pacluBeTKa rajactyka JeJ0BOT0 YejloBeKa 0ojiee mpeAnouTUTeIbHA
$A) PericoBblii rajCTyK ¢ MOJIOCKAMH TI0 THArOHAJH;

$B) l'asicTyk B MEIKHUil TOPOIIIEK;

$C) OnHOTOHHBIN TAICTYK;

$D) T'ancTyk ¢ reOMETPHYECKUM PUCYHKOM;

@74. )KeHckuii 1e710BOI KOCTIOM HE TIPE/IoJiaraeT 1BETOBOM raMMBbI:
$A) TemHo-cunei;

$B) BexeBoii;

$C) Caetio-cunei;

$D) UpesmepHO APKUX OTTCHKOB U PE3KMX KOHTPACTHBIX COUCTAHMIA;

@75. B kj1accu4ecKkoM JIeJI0BOM CTHUJIE TIPEANOUTCHUE OTIAeTCs
$A) MexaHHUECKUM WIIA KBapIIEBBIM YacaM CO CTPEIKAMH;

$B) DrHnueckuM yacam;

$C) Yace! U3 m1acTuKa, pe3uHbl, ¢ Pa3IMYHBIMH YKpaIICHUSIMHU;
$D) Yacam — KysoHam;

@76. B 1e10BOM MHUpE TOJIBKO B BEYEPHEE BPEMSI IPUHSITO HOCHTh YKPAIICHHS:
$A) 3on0THIE;

$B) CepebOpsnble;

$C) C xemuyrom;

$D) Ceporu — moaBecKu («BHCIUHEY);

@77. Yxpamenus 11l My>KUUH, KOTOPBIE IOIYCTUMBI B JI€JIOBBIX OTHOIIEHUSIX:
$A) OO6pydanbHOE KOJIBIIO;
$B) Koumbiio-neuarka,;
$C) Ilepcrenn ¢ AparoLieHHBIM KAMHEM;
$D) Cepsru;

@78. N3b6eraroT ynoTpeOIsiTh CIIOBO «HET» B MIPOIIECCE JIETOBOTO OOIICHHS:
$A) SnoHIIEI,
$B) AMepUKaHIIBL;
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$C) ApaObr;
$D) AHrIn4ane;

@79. Cpenu TepeurCICHHBIX HIKE OCOOCHHOCTEW HAIIMOHAJIBHOTO XapakTepa
YKaXHUTE Ty, KOTOpasi B HANMEHBIIEH CTENIeH! CBOMCTBEHHA (hpaHIy3aM:

$A) OHU HaXOQYUBBI U OCTPOYMHBI;

$B) OHU CKENTUYHBI U PACUETIINUBBI;

$C) bone3HeHHO pearvpyroT Ha HCHOJIB30BAHUE AaHTJIMMCKOTO WM
HEMEIIKOTO SI3bIKa BO BpPEMSI JIEIOBBIX BCTPEU, IEPETOBOPOB;

$D) buznecmensl @paHIy Maio SMOILIMOHAIBHBI U HEIOBEPUUBHI,

@80. OgHa u3 0COOEHHOCTEN HAIIMOHAIIBHOTO XapaKTepa CBOMCTBEHHA HEMIIAM B
MEHBIIIEH CTeneHu, yeM (Pppaniry3aM. YKaxuTe ee:

$A) PacueTnuBel U OEpEKITUBHI;

$B) HanexHbl 1 TOUHBI;

$C) OO6uamaroT pa3BUTHIM YyBCTBOM IOMOPA U CEPACUHOCTH;
$D) HeMHOTrocI0BHBI U CAEP/KAHBI.

@81 Hanmenee KOPPCKTHBIMH, a, CIICAOBATCIIbHO, HCKCIIATCIIbHBIMU TCMaMU I
3aCTOJIbHOM 66C€I[I>I C UCllaHoOaMu MOI'yT OBITH BOIIPOCHI:

$A) BrIcOKoO# olleHKH KadecTBa OJIFOI M HAITUTKOB;

$B) Koppuzel, penuruu, pexxnma OpaHko;

$C) HckyccTBa, JIMTEPATyPHI;

$D) ApXUTEKTypbl,  TBOpuecTBa  AHTOHMO  l'ayaum,  TypUCTCKHUX

JIOCTOIIPUMEYATEIIBHOCTEN;

@82. VYkaxure 4YepThl, KOTOpPhIE B HAMMEHBIICH CTETMEHH XapaKTEepPHBI IS
CEBEPOAMEPUKAHCKUX OM3HECMEHOB:

$A) OpueHTanus Ha WHIMBUYaTH3M B YEJIOBEUCCKUX
B3aMMOOTHOIICHHUSX;

$B) CTtpeMJyIeHHE K ¢IUHOJUYHBIM PEIICHHUSIM;

$C) TpynomtoOue, 6epeKINBOCTh, MPEATPUUMUUBOCTD U MPArMaTH3M;

$D) JloITyCKaIoT JJIMTENbHBIE 3aTSHKKU B BEACHUH TIEPETOBOPOB;

@383. IIpu 3HaKOMCTBE C SITOHIIAMU ClIeyeT n30eratb oOMeHa:

$A) BU3UTHBIME KapTOYKaMHU;
$B) Pykomnoxxatusmu,

$C) [Mokmonamu;

$D) [ToXJIONBIBAHUSIMH TIO TLICYY;

@84. Cpenu NpUBENCHHBIX HIDKE TPABWII JTHUKETA YKAXKUTE T€, KOTOpPHIE HE
COOTBETCTBYET TPAIUIIUSIM apaOCKUX CTPaH:

$A) [[BeThl KeHaM MAENOBBIX IMAPTHEPOB M BOMPOCHI 00 WX 3I0POBBE
YMECTHBI;
$B) Eny 3a cToioM npuHSTO OpaTh TOIBKO MPaBOM PYKOIA;
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$C) C apabamu HE CHIIAT, TIOJIOKMB HOTA HA HOTY;
$D) [IpUBETCTBYIOT IETOBBIX NAPTHEPOB PYKOIIOKATHUEM;

@85. B cooTBeTCTBUU C BEIEHUEM BPEMEHU TpeycreBaTh OyAeT TOT, KTO

$A) Nmeet Gosbliiue CBA3M;
$B) 3HaeT Hy»HO€, a He MHOT'O€;
$C) Nmeer cuet B 3apyOexHOM OaHKE;

$D) DPPEKTHO BBITIISINT;

@86. UTo MO’KHO KpaTKO Ha3BaTh KyJIbTYpoil On3Heca?

$A) KynbTypHOE mOBe/iecHHE Ha COBEIIAHUSIX, BO BPEMSI JIEJIOBBIX BCTPEY;
$B) [Ipou3BOACTBO TOBAPOB, UMEIOIIUX ACTETUYHBIN BUJT;

$C) braropoacTBo, NopsI0YHOCTb, HAZEKHOCTh U COJIMJIAPHOCTD;

$D) YMeHue KpacuBo NpeICTaBUTh CBOM TOBap;

@87. Kak e1ie ApyruMu CI0BaMU Ha3bIBAIOT 3TUKET?

$A) BeKIIMBOCTD;
$B) [IpeynpeauTeabHOCTS;
$C) [IpaBuia IPUITYHS;

$D) CKpPOMHOCTB;

@Q88. YUem cunTaroT BEXKIMBOCTD B c(pepe JEIOBBIX OTHOIICHHI?

$A) DKOHOMHUYECKOHN KaTeropueii;

$B) [Ipenpaccyakom;

$C) OO0s13aTeNbHBIM KaueCTBOM MapTHEPA;
$D) [lepexUTKOM MPOILIOTO;

@389. Uto He maeT HACTOAIIUHN ACIOBOM YeTOBEK?

$A) Jlener B3aliMbl;

$B) Homep cBoero tenedona;
$C) [TycThIX O0OeIanuii;

$D) BU3HTHYIO KapTOUKY;

@90. Kakue npu3zHaku He UTPAIOT 0COOYIO POJIb MPHU MpoIecce OOIIeHUs?

$A) dusnueckuil 00K YeITOBEKa;
$B) ["onoc;

$C) MuMUKa, )KeCThI;

$D) Masepbl IOBEJICHHUS;

@91. Korna ornieHuBaeTCsi BHyTPEHHSSI IICHHOCTh JJMYHOCTH U XapakTep?

$A) [Tocre TTUTEIIEHOTO PYKOTIOXKATHS;
$B) Bo BpeMst pyKOITOXKaTHS;

$C) C mepBoro B3rjsa;

$D) [To 3aBepHIeHMU EPBOTO OOIICHMUS;
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@92. K ueMy MOXET MPHUBECTH IMpepbIBAaHUE 3PUTEIBHOIO KOHTAKTa IMPH
pasroBope Ha J0JIT0€ BpeMsi?

$A) K n3meHeHuto TeMbl pa3roBopa;
$B) K yckopenuto penienus npoosieMsl;
$C) K mpekpameHuto pa3roBopa;

$D) K moanucaHuio KOHTPAKTa;

@93. YenoBek MbITa€TCS CKPHITH CBOIO MH(POpMAIHIO (WK JDKET), €CIIA BO BpeMsI
pasroBopa
$A) OH pucyeT KapakyJyiv B OJJOKHOTE
$B) Ero rmaza BcTpewaroTcs ¢ riazamm mapTHepa MeHee 1/3 BpemeHu
pasroBopa
$C) OH CMOTPHT B TIOTOJIOK
$D) ['pe13eT kKapangan

@94. Tlouemy He cleryeT 370yNOTPEOISATh KEeCTaMH P OOIIEHUH C

MHOCTpaHLIAMU?
$A) MoskeTe HeuassHHO HaHECTH TPAaBMY COOECETHUKY;
$B) VY KaxIoro Hapoja >XKecTbl INPHUOOPETalOT CBOE CHELHPHUUEcKOoe
3HA4YCHME;
$C) DTO TOBOPUT O Ballell He0OOPa30BaHHOCTH;
$D) B nenoBoM 00I1I€HHH KECThI HEIOITYCTUMBI;

@95. Kakoit npuopuTeT 1elCTBYET IPU JI€JI0OBOM 3HAKOMCTBE?

$A) [TpHOPHUTET CTAPIIETO TIO MOJOKEHHIO;
$B) [IpuopuTeT cTapuiero mo BO3pacry;
$C) [IpHOPHTET JKEHIIUHEL;

$D) [TpropuTeT MJIaaIIero Mo BO3pacTy

@96. Uto HeoOX01UMO, YTOOBI 3aBsI3aTh 3HAKOMCTBO 0€3 TOCPETHUKOB?

$A) Beiciiee oOpa3oBaHue;

$B) 3HaHMe HHOCTPAHHBIX S3BIKOB;
$C) Hanuume mosoa;

$D) HeorpanuueHHast BIacTh;

@97. B kakoM citydae npeicTaBICHUE MOXKET ObITh OJTHOCTOPOHHUM?

$A) Koraa Bac npeACcTaBIsiOT H3BECTHOMY JIMIY WJIA MHOTHM JTIFOMISIM;
$B) Koraa Bac npeCcTaBisiOT KEHIIUHE,

$C) Kora 3HakOMCTBO TIPOUCXOIUT B PECTOPAHE;

$D) Kora Bac pecTaBisSOT 4€I0BEKY HUKE BaC IO IMOJI0KCHHIO;

@98. C xeM IpUHSATO 3I0POBATKCS, BXO/I B KAOMHET, MPUEMHYIO?
$A) C X035 MHOM KaOMHETA;
$B) ToabKO CO 3HAKOMBIMH JIIOIbMU;
$C) C XO35MHOM U KEHIMHAMU;
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$D) Co BceMU HaXOISIIMMHUCS TaM JIFOJbMH;

@99. Kakoe ymMeHue SBIISCTCS BAXKHEHIIIMM B JIEJIOBOM OOIIICHUH?

$A) YMeHue KpacuBo rOBOPUTH;

$B) YMeHue 3amyTath COOCCETHUKA;
$C) YMeHue cnyiiathb;

$D) YMeHue nmoap30BaThCs [IUTATAMU;

@100. Yto Henmb3st 1enaTh BO BpeMsl CIylIaHus?

$A) BHUMaTEIBHO CMOTPETh Ha COOCCETHNKA,;

$B) BHUMaTENBHO CyIIaTh, 1a’Ke €CIM BbI HE COTJIACHBI C COOECETHUKOM;
$C) CMOTpeTh COOECENHUKY B IJ1a3a,;

$D) PasrisiipIBaTh CBOM HOTTH HIIM CMOTPETh Ha JAPYTOro COOSCETHUKA,

@101. Yto npoucxoauT BO BpeMsl CIIy4ailHbIX BCTped?

$A) Kopotkuit oOMeH nndopmarueit;

$B) OO6cyxkaeHue r100aIbHBIX POOIIEM;

$C) BripaboTKa OCHOBHBIX HAIPaBJICHUIA Pa3BUTHS;
$D) [ToaroroBka K KOHIPECCY;

@102. Kakyto nHdopMalum o codeceTHUKEe He HaJ0 COOMpATh MPHU MOJATOTOBKE K
oecene?

$A) Ero nosnoxenue;

$B) Kakoro 1Bera KOCTIOM M HOCKH OH HOCHT;
$C) Kaxoii OH 4eJIoBeK;

$D) KakoBbI €ro HaMEpEHHS;

@103. ITouemy HEOOXOIUMO CUCTEMATUIECKOE BEIACHHUE 3anncei?
$A) Ha 100pyro namsrs;
$B) B nmamsatu ¢pukcupyercs He 6omee 15-20% Toro, 4to 061710 COOOIIEHO;
$C) Tak IpUHATO Cpeau AEIOBBIX JIOJIEH;
$D) Ha ciyuaii IpoBepKH;

@104. N3noxeHue He JOJIKHO OBITH
$A) HarmsiabiM;

$B) 3alyTaHHBIM U PaCTIHYTHIM;
$C) CucreMaTu3uPOBAHHBIM;
$D) ITpOCTHIM U MTOHSATHBIM;

@105. Yro siBAsieTcss OJAHUM W3 BBIXOJOB MPH BO3HUKHOBEHWUU KOH(JIMKTHOU
CUTYaIIMH BO BpeMs JIEJIOBOM Oecesnbi?

$A) Ipaxka;

$B) Yaiuka yasi;

$C) BykeT 11BeTOB;

$D) [IpuHATHE TPABOTHI COOECENHUKA B MEIOYAX;
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@106. C kakoill IIeJIbI0O COBPEMEHHBIC Tejle(OHHBIC ammapaTthl CHAOKAIOTCS
OTIPEACTUTEIIIMA HOMEPa U aBTOOTBETUNKAMHE?
$A) TO MOJIHO;

$B) [To3BoyiseT HE OTBIIEKATHCS OT J€jda M I0Jyd4aTh HEOOXOIUMYIO
nHpopMaIuio;

$C) DTO TOBOPHUT O IOJIOKEHHUH BJIAJIENbIIA TAKOTO Telle(OHa;

$D) Panu criaceHus cBOeH KU3HU;

@107. Uto HE OTHOCHUTCS K “peKBH3UTaM’ TEJIC(POHHOTO Pa3roBOPa,
SIBJISTFOIITIMCST COCTABHOM YaCThIO KYJBTYPHI CITYKEOHOTO OOIICHMS ?
$A) ABTopyuka, Oymara;

$B) JTIOKyMEHTHI M JaHHBIE, HA KOTOPHIE IPUAETCS CChLIATHCS;
3$C) I'padun ¢ BOIOI;
$D) Homepa teneoHOB 1 agpeca, KOTOPbIE MOTPeOyeTCs COOOIINTS;

@108. Kak mnpuHATO OTBEYaTh IO BHEIIHEMY CIy:KeOHOMY TenedoHy (He

MEPCOHAILHOMY )?
$A) Ha3Bath cBOE MMS;
$B) HasBath cBoOtO (hammiuio;
$C) Kto 310?;
$D) HazBatb pupMy, opranuzaiuio Win nojpas/iejicHue;

@109. YUto nomkeH caenaTh MHUIUATOP PA3roBOpa, YCIIbIIIAB OTBET?
$A) Bpocuts TpyOKy;

$B) Ha3sBatb cBoii ajipec u TenedoH;
$C) [To6naromapuTh ¥ MO310POBATHCS;
$D) [TozmopoBatbcst W Ha3BaTh CBOWO  (aMUIIUIO, HMs, OTYECTBO,

opraHmu3anuio U JOJKHOCTD,

@110. C yero HauMHAETCS CIIY>KEOHBIN pa3roBop 1o Tenedony?
$A) C KOMILIMMEHTOB;
$B) C nena (¢ COOOIIEHHMS, O YeM MTOMIET PEYB);
$C) C BOIIPOCOB;
$D) C ynpekos;

@]111. Yro HYXHO cjaenarh, €CIM Bbl pPa3roBapuMBacTe C IO3BOHUBIIMM BaM
KOMIIAaHbOHOM U CB$I3b IIpepBaiach?

$A) [lepe3BanuBaeTe camu;

$B) YXoauTe U3 3TOro KabMHeTa ¥ 3BOHUTE U3 IPYTOro;

$C) He mepesBanuBaere, Tak Kak 9TO JOJDKEH CIAENIATh 3BOHUBIIIMIA,
$D) IIpocuTe cexperapst HAOpaTh HYXKHBIH HOMED;

@112. KakoBa nomkHa OBITh MPOJOKUTEIBLHOCTD CIIY)KEOHOTO TEIe(POHHOTO
pasrosopa?
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$A) [Toka He OyeT pemieH BOIpoc;

$B) 3aKOHYUTH Pa3rOBOP, KOIJA IIOYyBCTBYETE IPU3HAKH PA3APAKEHHUS Y
ce0sl W1 CBOETO NapTHEPA;

$C) I[Tonuaca;

$D) 2-3 MUHYTBI;

@]113. Kakue cioBa Helb3sl HICIIOJIB30BaTh B CIIY)KEOHOM Telle(OHHOM

pasroBope?
$A) [ToHsITHEIC,
$B) TpyaHO BRITOBApHBAEMBIC;

$C) I[IpocTrie;
$D) Hayunsie;

@114. ITpu npuUBETCTBUM...

$A) Paszpemiaercs nogaBath pyKy 4epes CTOJI, HE BCTaBas;
$B) Hy>HO BpIiITH H3-3a CTOJA;
$C) Pa3pemaercs moaarh pyky uepes CTou, 00s13aTeIbHO BCTaBas;

$D) Cuist KHBHYTb

@115. My>xunHa MOXKET CECTb...

$A) Cpa3y mociie MpUBETCTBUS JKEHIIUHEI,
$B) TOJIBKO IIOCJE TOTO, KAK CAIET JKEHILNHA;
$C) OH MOXeET BOOOIIE HE BCTABAT;

$D) OH HE JOJDKEH CaUThCH;

@116. Bo Bpems city>keOHOTO pa3roBopa...

$A) Hu B koeMm ciyuae Hesb3s nepeduBaTh COOECEeTHNKA,;

$B) Mo>kHO, U3BUHUBIINCH, IEPEOUTH COOECETHUKA JIUITh B T€X CIydasx,
€CJIM OH 3HAYUTEIHHO OTKIOHWICS OT TEMbI Pa3rOBOPA;

$C) N3BUHUBIINCH, MOXHO TIEpeOUTh cOOECeIHMKA, €ClM Y Bac BO3HUK
BOIPOC;

$D) He naBaTh BO3MOXXHOCTH TOBOPUTH COOECETHUKY;

@117. llpaBuna npuianuust TpeOYIOT NPUXOJUTH B TOCTH. ..

$A) To4HO B yKa3aHHOE BpeMms;
$B) 3a 4eTBepTh Yaca 0 YKa3aHHOTO BPEMEHH;
$C) Yepes mosyaca noclie yKa3aHHOTO BPEMEHH;

$D) Kak momyuurcs;,

@118. [IpuHuMaronumii MoIapoK JTOJKEH:

$A) Pa3BepHyTh yMakoBKy, MOCMOTPETb, MOOIAroJapUTh JapsIEro |
II0KA3aTh IOJAPOK I'OCTSIM;

$B) Pa3BepHyTh ynakoBKy, IOCMOTPETH U MOOIArOAapUTh AAPSIIETO;

$C) [ToGnaromapuTh Aapsmiero u, He pa3BoOpavuBas YHaKOBKY, OTIOXKHUThH

ero B CTOPOHY;
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$D) CrpsiTath OAAPOK, IOTOM MEPE3BOHUTH U TOOIAro1apuTh;

@]119. [lapst kHUTY, HAJIO JIK €€ TOAMKUCHIBATh?
$A) Ia, Bcerna;

$B) Jla, ecli BEI — aBTOP;
$C) Huxorna;
$D) Eciu nompocsr;

@120. MyxxunHe — pyKOBOAUTEIIO OPTaHU3AIMH MOYKHO TIOJJAPUTh:
$A) HaGop rajicTykos;

$B) HaGop Mapo4HBIX BHH;
$C) Yacsr;
$D) 30JI0TYIO LIENOYKY;
CocraButenb Acpoposa 3.11.

« 29 » aBrycra 2025 .
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