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Pacnucanue 3aHATHI IUCIIUILIHHBI

D.1.0. AyIUTOPHBIE 3aHATHSA Mpuém Mecto padoThI
npernojgaBaTes CPC npenojaaBaTess
Jleknust IIpakTHYecKue
3anatus (KCP,
1a6.)

Xacanos P.X. Kadenpa
TypHu3Ma H
cepBHca
Crapslii kopnyc,
3 yTaxk kab. 336
A

1. HEJIM U 3AJAYUN U3YUYEHUSA JUCHUIIJINHbI
JucnuminHa Hanenena Ha GopMupoBaHue y 0akagaBpOB TEOPETHUYECKUX 3HAHHN
Y MPAaKTUYECKUX HABBIKOB IO TEXHOJOTHSAM, UCIIOIB3YEMbIM B TOCTHHUYHON NESTENbHOCTH.
HucnumnHa «TexXHONOTHH TOCTHHHUYHON IeSTEeIbHOCTH» TPENCTaBsieT Co00il 3eMeHT
MOJITOTOBKH CTYJICHTOB B OOJIACTH OpPTaHH3allUH JESITEIbHOCTH MPEANPHIATAN HHAYCTPUU
rOCTENPUHUMCTBA, HOBBIX MTPOAYKTOB, HOBBIX YCIIVT.

1.1. Hesn n3yyeHust AUCHUMILTUHBI

OCHOBHOM LENbI0 TPENoJaBaHusl TUCHUIUTUHBI «TEeXHOJIOTHH TOCTHHHYHOM
JeSTeTbHOCTHY SBISIeTCsl (POPMUPOBaHKME Yy CTYICHTOB KOMIUIEKCA 3HAHUE 00 OCHOBax
OpraHM3alUU TYPUCTCKON [IEeATeNbHOCTH, (POPMUPOBAHKE KOMILIEKCHOTO MPEICTABICHHS O
Typu3Me, a TaKkXKe CO3JaHHe YCIOBHH ISl MOATOTOBKH CIIEHUAIKCTOB chepbl TypusMma,
00eCTeYnBaIOINX KOMIUICKCHBIA TMOMXO0J, BKIIOYAIONIMNA KaK MOJYYCHHE CTYACHTaMHU
TEOPETUYCCKUX 3HAHU, TAK U YCBOCHHE UMH MPAKTHYCCKUX MPOPECCHOHATBHBIX HABBIKOB
M0 OCHOBHBIM HAMPABJICHUSIM TYPUCTCKOM JACATEILHOCTH.

1.2. 3agayu u3yyeHus TUCHUNIHHBI

3amaun TUCHUIUTMHBI GOPMYIHPYIOTCS B cOOTBETCTBHH ¢ TpeboBaHmsiMu OT'OC,
MIPEABSBIIEMBIMI K KOMIETEHIIUAM 00yJaloIerocs.

Hcxons u3 1ienw, B mporiecce N3ydIeHus JUCIUTLIHHB! « T eXHOIOTUH TOCTHHHYIHON
N TeTbHOCTIY PEIIaloTCs CASAYIONIHE 3aJaun:

1) ycBOeHHE OCHOBHBIX INOHSATHH MCHOJB3YEMbIX B TYpPHUCTCKOW T'OCTHMHHUYHOMN
UHIYCTPHUH;

2) oOy4eHHE OCOOCHHOCTSIM OpraHM3allUd  TYPUCTCKOM  JIeITENIbHOCTH,
IUIAHUPOBAHHUIO, OPTAHU3ALUH U PEATM3aL[HU TYPUCTCKUX MPOCKTOB;

3) addexTrBHOE B3aNMOIEHCTBUE C YUACTHUKAMH TYPHUCTHUECKOTO PHIHKA,

4) o3HaKOMIJICHHE C COCTABJICHHEM IUIaHOB, TIpadUKoB paboT W OrKeTa,
MIPaBHJIGHOM OpTaHM3annel 1 KOHTPOJIEM HPOIECCa BBITOIHEHHS IIPOEKTa.

11 1.3. B pe3ynbTaTe U3y4eHus JUCHMIUTMHBL « TyporepeTHHr» y
obyuaronuxcsi opMHUPYIOTCS CIISAYIONIHE OOIIEKYIbTYPHBI/
obrrenpodeccroHatbHbie/ TPOHECCHOHATBHBIE KOMITIETCHIIUH (3JICMEHTHI
KOMITETEHIIH )



Tabmnuma 1.

®opmapyemas Coneprxanue stara GopMHpOBaHHS Bust
KO KOMIIETCHIINH OLIEHOYHBIX
KOMIIETCHIUS
cpencTB
Cnocoben UIIK-5.1. Hcnonesyer MeToabl | OTBETHI Ha
HAXOJUTh, aHalaM3a  PBIHOYHOIO  CIpOCa U | TEOPETHYECKHE
AQHaIM3UPOBaTh | | MMOTPEOHOCTEH TYpPHUCTOB M APYTHX | BOMPOCHI IO
00pabaTsIBaTh 3aKa34UKOB YCIIYT. pazzaeny,
HaY4HYIO [IK- 5.2 AnamusupyeT W OLIEHHBAeT |TPYMIIOBOE
uHpOpMAaIHIO B | TYpPUCTCKO-PEKpEalluOHHBII cobeceioBaHNE
oOmactu MOTEHIMAI W BIMAHUE pa3nuy4HbIX |10 Temam CPC
TypPUCTCKOM- rpynmn  (GakTopoB  Ha  pa3BHTHE
peKpeanroHHON TYPUCTCKO-PEKPEAUOHHON
JIeSITEIbHOCTH JIeSITEBHOCTH.
HNIIK-5.3. Pa3pabatrsiBact U peain3yeT
K-5 TYPUCTCKUH TPOXYKT, (GOpPMHPYET M
MIPOABUTAET TYPUCTCKHUE YCIYTH c
HCTIONIb30BAaHUEM MHHOBAIIMOHHBIX
“HPOPMATOHHO-KOMMYHUKAITHOHHBIX
TEXHOJIOTUH.
UIIK-5.4. VYuactByer B pa3paboTke
COBPEMEHHBIX METOJOB M TEXHOJIOTHUi
B paMKax CBOCH MpoQecCHOHATBHOM
JIeSITEBHOCTH.
HIIK-  5.5. IlpoBoauT  mporHo3
TYPHCTCKHX PECYPCOB B TYPUCTCKOI
TIeSITEIEHOCTH.
Cnocoben HOIIK-12.1 Opranusyer  BeneHue | Pemenue
OCYILLECTBIIATH neperoBopon C TYPHUCTaMH, | pa3HOYPOBHEBLIX
BHYTpEHHHE u | COrIaCoOBaHUE YCIOBUU JOTOBOpa IIO SaﬂaHHfI;
BHEIITHHUE peanmm3aiui  TYPUCTCKOTO NPOAYKTa, MpOBEPKaA
npogeccuoHaIbHbIe | OKa3aHUI0 TypPUCTCKUX ycIyr: | pedeparos,
KOMMYHUKAIHH, HporpamMMy NpeOBIBaHUsS ¥ MApPUIPYTHl | BRICTYIUIEHHE  C
oOecrnieunBaromye MYyTCHICCTBU, lary  Hadalla U | TOKJIadO0M.
HpaBCTBeHHin’I OKOHYaHUA nyTeHeCcTBus, ero
OIIK- Xapakrep HpOllOH)KI/iTeJ'leOCTb; TMOPAI0K
12 B3aMMOOTHOIIIEHUN | B3aHMMOACUCTBUSA C
CyOBEKTOB COTIPOBOKAAIOIINMHI JALAMHA u
TYPHCTCKO- MONy9YEHUs] JOMOJHUTEIBHBIX YCIYT;
pereaHHQHHQﬁ HOEHbI Ha TYPUCTCKUE TMPOAYKTBI H
IEATEIIBHOCTH. OKaspIBa€MbIC YCIIYI'd; MHUHUMAJIbHOC

KOJIMYECTBO TYPHCTOB B  TpYIIE;
croco0sl MHGOPMUPOBAHUSI TYPHCTOB
O BO3HUKHOBEHMH OOCTOSTENbCTB,
MIPEMNATCTBYIOMIUX HCIIOJIHEHUIO
00s13aTeIIBCTB. Koopaunupyer




Coneprkanue srara GopMHpOBaHHS
KOMIIETCHITUN

Buasr
OILIEHOYHEIX
CpencTB

MOBEZICHNUE TYPUCTCKOM TPYIIIIBI;
WIIK-12.2 IlpenocraBisieT TypHCTY

HEOOXOIUMYIO,  JIOCTOBEPHYIO M
MOJIHYI0 HH(OPMALMIO O TYpPUCTCKOM
MIPOJIYKTE, o0ecreYnBaroIyIo
BO3MOXXKHOCTb ~ €r0  IPAaBHJIBHOTO
BEIOOpA u 0e30MacHOCTh Ha
TYPHCTCKOM MapIIpyTe.

UIIK-12.3 O6ecneunBaeT

B3aUMOJEHCTBHE C TypareHTCTBaMH,
TypomepaTopamMH,  SKCKYPCHOHHBIMU
Opo, TOCTHHHIIAMA ¥  KaccaMu
mpojaXxu  OWIeTOB, W  HWHBIMH
CTOPOHHHUMH OPTaHU3aLMIMH.
NIIK-12.4 KoHCYnbTHpPYET TYpUCTOB
00 yCIOBUSIX MOCEMIEHHS TYPUCTCKHX
00BEKTOB, O BH30BOM OOCCIICUCHHH,
MIpaBHJIaX MPOXOXKACHUS MAaCIOPTHOTO,
TaMOXKEHHOTO W HWHOTO KOHTPOJSI B
ITyHKTE€ Ha3HAa4YeHWs IpH BbE3le B
CTpaHy, a TaKKe BbIe3e W3 Hee;, O
pPENMIHO3HBIX  00psidax, CBATHIHSAX,
MaMATHUKaxX  OPUPOABI,  HCTOPHH,
KyOIbTypel W JIPYTHX  OOBEKTax
TYPUCTCKOTO TMOKa3a, HAXOIAIINXCS
mox o0coboi OXpaHOW; O COCTOSTHUH
OKpY)Xaloled TNpUPOTHOH  Cpenpl;
CaHUTaPHO-3HEMHOJIOTHIECKOM
00CTaHOBKe; 00 HCTOPHU TYPUCTCKHX
00BEKTOB, MpaBIaX 0E30IMaCHOCTH Ha
TYPUCTCKOM  Mapumipyre HIH B
TYpUCTCKOM  TO€3[IKe, a  Takke
JIEeHCTBUAX B CiIydae BO3HHKHOBCHUS
HETIPEABUICHHBIX CHUTYyaIuit Ha
TYPHUCTCKOM 0OBEKTE.

Ko dopmupyemas
" KOMIIETEHIIHS
JUCHHUIIIIMHAM

HIDKECJIeyIOIeH Tabme:

2. MECTO JUCIMIIJIMHBI B CTPYKTYPE OOIl
[Ipenmer «TeXHONOTHU TOCTHHUYHON ASSITENBHOCTH» OTHOCHTCS K 0053aTeIbHBIM
BapuatuBHoi wactu bioka 1 (B1.B.[1B.03.01) OOIl nanpaBieHus
nmonrotoBku 43.03.02 «Typusm» u mpoBoautcs B 5-6-M cemecTpax oOydeHus.

JlucnnmnnuHa HampasieHa Ha (opMmupoBaHHE Yy OOYJarOIIMXCSl TEOPETHIECKHX
3HAaHMH W TPAaKTHYECKWX HAaBHIKOB B OOJACTH YIpaBICHUS MHpoekTamu. Jlormdeckw u
COJIepKaTeIbHO-METOANYECKN B3auMocBsizana ¢ aucnumummHamu  OOII, ykasaHHBIX B




Tabmuma 2

Mecro
Ne Ha3panue AMCuUMNINHBI Cemectp JIMCHHILTIHDBL B
CTPYKType
oon
1. | Ucropus 1 b1.0.01
2. | Pycckuii sI3bIK M KyJbTypa pedn 1 b1.B.J1B.01.01
3. | IIpakTHkyM 110 HHOCTPAaHHOMY SI3BIKY 1 b1.0.01
4. | MaremaTnka 1-2 b1.0.01
5. | Undopmaruka 1-2 51.0.01
6. | I'eorpadus 1-2 b1.0.01
7. | ®usnueckas KynpTypa 1-2 b1.0.01
8. | Pycckuii si3bIK 1-2 51.0.01
9. | TamKUKCKUHU SA3BIK 1-2 b1.B.O/1.3
10. | DxoHOMHYECKas TEOPHs 1-2 b1.B.OJ1.5
11.| MupoBas auteparypa 1-3 OT/.1
12. | VHOCTpaHHBIil SI3BIK 1-4 b1.b.2
13. | HcTopwust TaJpKUKCKOTO HApoaa 2 b1.B.O/I.1
14.| Be3onacHOCTh B TypH3Me 2 b1.B.OJ.17
15. | Peknama B TypHCTCKOH HHAYCTPHH 2 b1.B.OJ.18
16. | YenoBek u ero notpeGHOCTH 2 b1.5.9
17.| ®unocodust 3 51.0.03
18.| OcHOBBI COLHATBEHOTO rOCYIapPCTBA 3 b1.5.4
19. | HpopmMannoHHEIE TEXHOJIIOTHH B 3 b1.0.12
TYPUCTCKOW MHIYCTPHU
20. | Tcuxomorust AeI0BOro OOIIEHHS 3 b1.0.16
21.| Kyneryponorus 3 b1.B.06
22.| Oxpana okpy»Karoleii cpesst 3 b1.B.08
23.| YenoBeueckoe pa3BUTHE 3 b1.B./1B.02.02
24.| TlpoGieMbl paccieqoBaHus U 3 OTA.B.02
IpoHIAKTHKH KOPPYIILIHI
25. | MHoCTpaHHbIH 3BIK BTOPOit 3-4 b1.0.14
26. | TexHOIOTHH TOCTHHHIHON 4
JIESITEILHOCTH b1.B.JIB.03.01
27.| Opranuzanys TypUCTCKON JeSTeIbHOCTH 3-4 51.0.13
28.| Be30macHOCTh KU3HEACATEILHOCTH 5 B1.0.08
29. | MapkeTHHT B TYpUCTCKOH HHIYCTPHU 6 b1.0.18
30. | Cratucruka Typu3Ma 6 51.0.19
31. | Undpacrpykrypa Typuzma u 6 b1.B.[]B.05.01
rOCTeNPUUMCTBA
32.| TexHOJIOTHH NPOJIAK 6-7 51.0.20
33. | IIpaBoBoe perynmupoBaHue B cepe 7
TypU3Ma b1.0.25
34.| Jlorucruka 7 51.0.23
35. | [lnanupoBaHHEe TYPUCTCKOU 7
JeSITEIIbHOCTH b1.0.21




Mecro
Ne Ha3zpanue nucuunaInHbl Cemectp JIMCHHILTIHDBL B
CTPYKTYype
oon
36. | Jlemonpon3BOACTBO B TypU3Me 7 b1.B.ZIB.5.1
37.| busHec-tulaHNpOBaHKE MIPEATPUSITHH 7 b1.B.JI1B.5.2
HUHIYCTPHH TYpH3Ma
38. | T'ocynapcTBeHHas IOKYIIKa TOBAPOB, 7 b1.B./IB.8.1
pabot u ycayr
39. | DxoHoMuKa TpyAa 7 b51.B.JIB.09.02
40. | TyponepeiiTiur 7-8 b1.0.24
41.| TocTHHHYHOE 1IN0 8 51.0.22

3. CTPYKTYPA U COAEP)KAHUE JUCIHUIIJINHBI
O0beM AUCHUIUIHHBI «TEeXHOJIOrUY TOCTHHHUYHOHN NEITENBbHOCTHY COCTaBIISIET 6
3a4YETHBIX CAMHUIIBI, BCcero 216 4acoB, U3 KOTOPBIX: JEKIUU — 6 + 6 4acoB, MpaKkTHYECKHE
3aHsTUsl — 4 + 4 YacoB, BCEro 4YacoB ayAUTOpHON Harpy3ku — 20 9acoB, B TOM 4Yucie B
HHTepaKkTUBHOU Gopme 12 vaca.
DK3aMeH 5-i cemecTp

Tema 1. UuaycTpHsi rocTeNpUMMCTBA B COBPEMEHHBIX YCJIOBHSIX: COCTOSIHHE,
1npo0/eMbl U NePCIeKTHBBI

Hcropus 3apoxaeHuss U pa3BUTHUA FOCTMHUYHOIO Xo3siicTBa. MHAyCcTpusa rocrenpuuMmcTsa
B COBPEMEHHBIX YCJOBHSX: COCTOSIHME, HpoOIeMBbl ¥ IepcreKTuBsl. COBpeMEHHBIE
TEH/EHIUU DPA3BUTUS HHIYCTPUM TOCTEIPUMMCTBA. [ OCTHHHYHBIE YCIyTH B CTPYKTYpe
TYPHUCTCKOTO 0OCITy)KUBaHUSL.

H3yvyenue MEPOBOIo TYPHCTHYECKOI0 PhIHKA

OCHOBHBIX CETMEHTBI TYPHUCTHYECKOTO pBIHKA. OCHOBHBIE MOHSTHS TYyPHCTHYECKOI
HHIYCTPUHI

(Pedepar)

Tema 2. [ocTHHHMYHBbIE IPEINPHATHS: NOHATHE,

KJIaccupuKanys, THIIOJTOTHS.

XapaKkTepUCTHKN TOCTHHHITBL, TPH3HAKH TOCTHHHUIBI. CHCTEMBI KITACCH(HUKAIINY TOCTHHUIIL.
OyHKIMOHANEHOE Ha3HaYeHHe rOCTUHUIL. OCHOBHBIE CITY>KObI TOCTHHHYHOTO HPEIIPHSTHS.

Kaaccnpuxanus roctununy. MexxayHapoaHble CTAHAAPTHI B TOCTHHUYHOM MHAYCTPHU.
[Tonsarue 3BE3IHOCTb 'OCTUHML, KPUTCPHUH OLICHKH 3BE3JHOCTH.

(ITucpmenHast pagoTa)

Tema 3. TexHoJiorum, odecrneynBaouye pa3sBuTue TYPU3Ma U rocTeNpuUMCTBA.
Texuonoruu CO31aHusA T'OCTUHUYHOTO NPOAYKTA. Pa3HOBI/IJIHOCT]> TFOCTUHUYHOTO ITPOAYKTA.
Pecypcel, mnpuHIumsl otbopa 06a30BBIX ycuyr, yHubwukamusa. lleHooOpasoBaHme.
dopmupoBaHHE COBITOBOW  CTpaTerud, KaHambl cObITa, CTUMYJIMpOBaHHE CcOBITa
TOCTHHUYHOTO MPOJYKTA.

(ITpesenranus)




Tema 4. TexHonoru4eckuii HHKJ 00CyKHBAHUS KJIUEHTOB (rocrei).

Oranbl  00cinyXuBaHHSA KIMEHTOB. OCOOCHHOCTH OOCIYXMBaHUS pa3NUYHBIX THUIIOB
KIMEHTOB Ha OTIENbHBIX dTamax. Bumel ycayr B roctuun. CrpaTeruu B UHIYCTPUH
rocrenpuuMcTBa. OCHOBHBIE OTJENBl U CIyXOBI oTens. OpraHu3anus W HpPeIOCTaBICHUE
JIOTIOTHUTENBHBIX YCIIYT

Buas! ycayr B roctuanie. MexkayHapogHble CTAHAAPTHI 00CIyKHBAHUS B TOCTHHHIIE.
TexHOTOTUs MPEI0CTAaBICHNE AOMOIHUTENBHBIX U COITyTCTBYIOMIUX YCIYT B TOCTHHHIIE.
(ITucbmenHas padora)

Tema 5. I'ocTHHHYHBINA NPOAYKT KAK KOMILIEKC yCJIYT.

IMonsitwe  ycmyra, xapakTepucThka ycayr. OcCOOEHHOCTH  TOCTMHHYHBIX  YCIYT.
[MoTpeburenbckue CBOHCTBA TOCTHHMYHOTO MPOJYKTa M €ro CTPYKTypa. | ocTHHHYHas
yciyra, ee crienn(uKa 1 COCTaBHbIE JIEMEHTHI.

OcHOBHBIE TEDMUHBI H ONpPeieTeHus].

[MonsTHE M XapaKTepHUCTUKAa TOCTHHUYHOTO IPOAYKTA.

Crienurika TOCTHHUYHBIX YCIYT.

(Pedepar)

Tema 6. YueT HcnoJib30BaHUSI HOMEPHOTo ¢oHaa.

Cayx0a 3KcIuTyatarui HoMepHoro ¢onna. Bunpsl u npoBeneHne yOopodHBIX paboT. Yder
HCTIONB30BAHMSA HOMEPHOTo (hOH/A.

Oo6cayxxuBanue HoMepoB. Oco6eHHOCTH pabOoTHI CITY:KOBI 00CITY>)KUBaHNS HOMEPOB
(Hdoxan)

Tema 7. [IpodeccnonanbHas ITUKA pAGOTHUKOB

TOCTHHUYHBIX MPeINPHSTHIA.

IMpodeccrnonansHOE MacTepCTBO TOCTUHHIHBIX

pabOTHUKOB (BBICOKAs KyJIbTypa OOCHYKHBaHHS, TaKTHYHOCTb, IOOPOKEIATEIHFHOCTD,
3HaHUE TICUXOJIOTHH, YMEHHE COOII0IaTh HOPMBI MEXKIYHAPOIHOTO ITHKETA).
IIpodeccnonaabHbIi NOPTPET COTPYAHMKA TOCTHHHLIBI

Mopenu npodeccHoHanEHOTo PO COTPYAHHKA TOCTHHHIIBL.

(Pedgepar)

Tema 8. OcobGenHOoCTH PadOTHI MEPCOHANIA TOCTHHUIIBI € TOCETUTETSIMU.

Oco0eHHOCTH 00CITY)KUBaHUs OTACNBHBIX KaTeropuii morpeduteneil. Pabora ¢ moxpmu ¢
OTpaHWYEHHBIMH BO3MOXHOCTsAMH. QOOcayxuanue VIP rocredi B ToCTHHHYHOM
KOMILIEKce.

Crangapr tenedonnoro stukera. Pecenma. CepBrcHOe 00CITy)KUBaHNE B HOMEpax.
(Keiic-meTon)

Tema 9. KiiueHTbI TOCTHHHYHBIX NPeNPUsI THIA

Tuns! xineHToB roctuHAI. OCcOOEHHOCTH KOHTAaKTa IIepCOHANa C KIMeHTaMH. MeTombl
obciyxuBaHus. Permamenranus npouecca oOcmyxkuBanus. OOcinyxuBaHHE TOCTeH Ha
MIPeANPUATHIX MUTaHUS. TUIIBI TPeNPHUATHI TUTAHMS.

ConuajbHO-TICHX0JI0TMYeCKHil MOPTPeT KJINEeHTOB rOCTHHHII.

THIBI KIMEHTOB U MOCTOSUIBIIEB TOCTHHHUIL.

(ITucbmennas padora)

Tema 10. MeHeT:KMeHT NepcoHAIa FTOCTHHHI M APYTUX CPEICTB pa3MelleHust



OO6mue TpeGoBaHUS K CpelcTBaM pa3MeIleHus (pekoMeHmanuu BceemmpHo# TypucTckoit
opranuzanuu - BTO). Tumnonorus rocTuHUL ¥ APYTUX CPEACTB Pa3MEILCHHS.

Cucrema kjaaccudukanmii rocTHHMI M APYrux cpeacts pa3memenusi B PT. TpeGoBanus
K ycayraMm cpeicTs pa3mernenus B PT.

Tunonorus roctuanyHbix yeuyr B PT. (Pedepar)

Tema 11. Ynpapienue ka4ecTBOM rOCTHHHYHOI ycayru. KongukTHbie cuTyanuu.
IToHsATHE KayecTBa rOCTUHUYHOI yeiyru. D¢ ¢deKkTHBHbIN MEHEeIKMEHT kauecTBa. KayecTBo
YCIIYT ¢ TIO3HLUK TOTPEOUTES.

[MpaBuna paspemeHns KOHQUUKTHBIX — cuTyamuid. [lpmmepbl  kamo0  KIMEHTOB,
MICUXOJIOTHYECKHE POJIH KOH(MIMKTHBIX KIHEHTOB.

HR-MeHem:KMeHT B cOBpeMeHHBIX yca0BHAX. O0ydyeHHe HOBBIX COTPYIHHUKOB: MeTOIbI
U MEeTOUKH.

Krnaccugukanus coTpyIHIKOB TOCTHHHYHOTO KOMILIEKCA.

(Pedepar)

Tema 12. MeHeI)KMEHT NMepPCcoOHAIA TOCTHHHI U APYTHX CPeJCTB pa3MeLleHHs!

KaznpoBass cmyx6a roctuHWYHOTO mpennpustis. Habop u oOydueHme KaapoB OTeIs.
MoTuBanusi COTpYAHUKOB TOCTHHUYHOTO KoMmIuiekca. Homeproit honn. Kinaccudukarms
TOCTHUHHYHBIX ~ HOMepoB.  EBpomefickuii  crapmapt  kiaccudukanuy  HOMEPOB.
Knaccuduxanun HomepoB B roctuHnnax PT.

MeHeI:KMEHT B COBPeMeHHBIX yCI0BHIX.

IHonxonas! Kk peieHUI0 NPo0/IeM NepPCoOHAIA

(Pedepar)

Tema 13. OcHOBBI NPOM3BOACTBEHHO-TEXHOJIOTHYECKOH JesITeILHOCTH CPeICTB
pazMeleHus

Tocresoii muki. Yetsipe aTama oO0coykuBaHus rocteil. TeXHOMOrHH 00CITy>)KUBaHUS TOCTEH
B TOCTHHHIAX M MHBIX CpelCTBax pa3merieHus. OnepanoHHBIN Mpouecc 00CITyKUBaHUS
KIMeHTOB. OyHKIMOHAIEHO-OpTaHU3AI[MOHHAsl CTPYKTYPa TOCTHHHITBL.
[podeccnonanbuas aganTanus nNepcoHaja. TpeHMHIOBble YNPa:KHEHMs  JJIs
nepcoHaa.

TexHonorun o0cnykuBaHus KINEHTOB B roctunuue. (Jokmnan)

Tema 14. BzaumopeiicTBHe TOCTUHMYHBIX NPEANPHATHI ¢ TypUCTHYeCKUMH pHpMaMu.
OCOOCHHOCTH BEIEHUs TIEPErOBOPOB, PUCKOBBIE OE3PHCKOBBIE (OPMBI B3aWMOICHUCTBHS,
odopmieHHe AOKyMEHTalMu. [loOmpeHus M CTUMYJIUpPOBAaHUE IOCTOSHHBIX IMapTHEPOB.
JonomHuTeNbHBIE YCIIyrH. TpaHcgepTHbIe KOMITAaHHN.

TypucTHYecKHe areHTCTBA, KOHCYJIbCKHE CJIYKObI U M0COJILCTBA.

Tema 15. HoBble TeXHOI0THH FOCTUHHYHOIO cepBHca. OnJiaTa rOCTUHHYHBIX YCJIYyT
Busr pacueros 3a mpoxuBanue. Master Card, VISA. Toctuandtbie Yeku. TpaHCIOPTHBIE
yekd. Odopmienne pacyeTHbIX [OOKyMeHTOB. Hounoll aymur. VYcnoBus —Iuiatexa.
Pazmmansie popmbl pacdeToB. PaboTa ¢ MOCTOSHHBEIMY KIIHEHTaMH.

Paziimunbie popmbl pacueToB (Jokian)

MupoBble KOMIBIOTEPHBIE CHUCTEMBI OpPOHHPOBAHHSA. ABTOMATH3HPOBAHHBIE CHCTEMbI
YIpaBIeHHS.

HHdopmannonHoe odecneyenre rocTHHHIbI



Cucremsl 6pornposanus. (Pedepar)

Tema 16. Opranu3zaumsi ¥ NpeocTaBjieHne J0NOTHATEIbHbIX YCJIYT

VYenyru o OpOHHPOBAHUIO OMICTOB M apeHJie TPAHCIOPTHBIX CPEACTB. DKCKYpCHOHHBIC
YCIyTH. AHMMaIMOHHBIE YCIYTH. Buabl nonomHuTensHEIX yeryr. Omiata JOMOIHUTEIBHBIX
YCIyT.

Ba3ucHble rocTHHHYHBIE YCIYTH.
JleTHue u 3UMHUE BUABI TypHCTHUECKHX pa3BiedeHud. (Pedepar)

COBPEMEHHBIX YCJI0BHSAX:
COCTOsIHHE,
NnpodJieMbl H MePCNEeKTHBEI

1. Ucropus 3apoxacHUs U
pa3BUTHSA
TOCTHHUYHOTO
X03HCTBA.

2. Hunycrpus
TOCTENPUUMCTBA B
COBPEMEHHBIX
YCJIOBHSIX: COCTOSIHHE,
poOIeMBI u
HEPCIICKTUBBL.

WnaycTpusi rocTenpuuMCTBa B
COBpPEMEHHBIX YCJIOBHSIX:
COCTOsIHHE,

NpodJieMbI H MEPCIEeKTHBbI

1. CoBpemeHHBIE
TCHACHIIUH pa3sBUTUA
UHIYCTPUH
TOCTEIPHUMCTBA.

2. TocTHHHMYHBIE YCIIyTH B
CTPYKTYpE TYPHCTCKOTO
00CITy)KHBaHUS.

Tema pedepartos.
OCHOBBI Ppa3BUTUA TOCTUHUYHOI'O
Om3Heca

XapakTeprUCTHKA U OCOOCHHOCTH

Tabmuma 3.
CtpykTypa u coaepaxanue Jucuuninnbl «TyponepeidTuar»
Ne Pazgen nucuunjiuHbl Buabl yueoHoii padoTsl, Jint |Koymmu
1/ BKJIOYAS epa | ecTBO
il €aMoCTOSITe/IbHYI0 pafoTy | Typ [0a/LlIOB
CTY/ICHTOB 1 a B
TPYAOEMKOCTbH (B 4acax) Hejesl
10
Jlex. \ Mp. ‘KCP ‘CPC
VI cemectp
1. | MHaycTpusi rocTenpuuMCTBa B 2 2 6 1-5 115

10



YCIIyTU TOCTUHUYHON
JIeSITeNIbHOCTU

TI'ocTHHHYHBIE IPeINPHSATHSI:
MOHSITHE,
KJIaccupuKanus, THMOJIOTHS.

1. XapakTepHUCTHUKH
TOCTHHUIIBI, TPU3HAKU
TOCTHHHIIBL.

2. Cucremst
KJIacCU(HUKAITUI
TOCTHHHII.

l'ocTHHMYHBIE MPeINPUITHS:
MOHSITHE,
KJIaccupuKamsi, THOJIOTHS.

1. ®ynkuuoHamBHOE
Ha3HAYCHUE TOCTHHHUII.

2. OcHOBHBIE CITYXOBI
TOCTHHUYHOTO
MPEANPHUSATHUS.

Tema pedepaTos.
TpeboBaHus K ycimyram,

NPEIOCTABIIAEMbIM B
CIIEIMATU3NPOBAHHBIX CPEACTBAX
pa3MereHust

[lepconanu3zamus npogax B
TypH3Me C TOMOIIBIO
TEXHOJIOTHH.

11,5

TexHoJ0rum, odecneyrnBaroUue
pa3BuTHE TYpU3Ma U
rocTenpuuMcTBa.

1. TexHONOTHH CO3JaHUs
TOCTHHUYHOTO
IPOIYKTa.

2. Pa3sHOBMIHOCTH
TOCTHHUYHOTO
IPOIYKTa.

TexHosorum, odecneynBaroIue
pa3BHTHE TYpPHU3MA H
rocTenpuuMCTBA.

1. Pecypchl, IpHHIUITE

11,5

11



otOopa 6a30BEIX yCIIYT,
YHUDUKATIHS.

2. llenoob6pa3zoBanue.
dopmupoBaHue
cOBITOBOM CTpaTerHy,
KaHaJbl COBITa,
CTUMYJIUPOBAaHHE
cOBITa TOCTHHUYHOTO
HPOJYKTA.

Tema pedepartoB:

TpeboBanus k ycimyram,
HPEIOCTABISICMBIM B
CIIEIMAIN3UPOBAHHBIX CPEACTBAX
pa3MereHus

Cy>X0bI TOCTHHUIIBL.
Texnonorus npruema u
pa3MelIeHus TocTel

DJeKTpOHHBIE MIATHOPMEI U
arperaTopsl B TYPUCTHYECKUX
HposIaXKax.

TexHoJOrn4ecKuii MUK
00CTyKUBAHUSI KJIHEHTOB
(rocreif).

1. Dranbl 00CTyKUBaHUSA
KIINEHTOB.

2. OcobenHoctu
00cy)KUBaHUs
Pa3INYHBIX THIIOB
KJIHEHTOB Ha
OT/AEIbHBIX dTalax.
TexHoMOrmMYecKui
MK 00CTyKUBAHUS
KJIHEeHTOB (rocTeif).

1.  Bugsl ycayr B
roctuHUI. CTparerun
B I/IHI[yCTpPIl/I
TOCTETIPHUMCTBA.

2. OcHOBHBIE OTAEILI U
CITyXKOBI OTEISI.
OpraHu3zanus u
MpEeIOCTaBIICHNE
JIOIIOJIHUTEIbHBIX

ycayr

1-5

115

12



Tema pedeparos:
CaMoMeHeIKMEHT. YIIpaBIcHUE
Ka4eCTBOM OOCITy)KUBAHHUS B
TOCTHHHIIE.

PazButne u ucnonp3zoBaHue
OJIOKYEHH-TEXHOJIOTHI B
MIPUBJICYCHUH U 00paboTKe
3aKa30B B TypU3Mes;

F'ocTHHMYHBI NPOAYKT Kak 1-5 11,5
KOMILIEKC YCJIYT.
1. Tlousarue yciyra,
XapaKTePUCTHKA YCIIYT.
OcobenHocTn
TOCTUHHYHBIX YCIIYT.
2. IlotpeGurenbckue
CBOICTBa
TOCTUHUYHOTO
HPOIYKTa u ero
CTPYKTYpa.
T'octunnunas  ycoyra,
ee cnenuduka u
COCTaBHBIC 3JIEMEHTEL.
T'ocTuHMYHBI NPOAYKT Kak
KOMILJIEKC YCJIYT.
Tema pedepaToB:
HecrannapTHble cUTyanuu u
KOHTPOJb HaJ HAMH
HouHoit aynuT B rocTuHuIe
K 11,5
Y4er Hcnoab30BaHNA 11,5

HOMepHoro ¢onaa.
1. Cnyx6a dSKCIuTyaTaluu
HOMEpHOTo hoH/IA.
2. Bumsl u mpoBeneHue
yOOpOYHBIX paboT.
VY4er ucnonb3oBaHus
HOMepHoro (oHza.
Yuer ucnoJib30BaHus
HOMepHoro gonja.
1.  Ocobennocty paboTEI
CIty’kObl 00CTyKHBaHUS
HOMEpOB

13



Tema pedepartoB:
TexHonoruu paboTHI CIYKOBI
npueMa U pa3MemeHus
IIpaBuna BegeHus TeneOHHBIX
HepPEroBOPOB U MOBEJICHUS B
TOCTEBBIX 30HaX

IIpodeccnonanbHas 3THKA
PaGoTHHKOB
TOCTHHHYHBIX NpeANpHSTHIA.
1. TIpodeccronanbHoe
MacTepcTBO
TOCTUHUYHBIX
pabOTHUKOB (BBICOKAs KYJIBTypa
00CITyKHBaHHS, TAKTUYIHOCTB,
J0OpOXKENIaTeIbHOCTh, 3HAHHE
NICHXOJIOTHH, YMEHHE COOII0IaTh
HOPMBI MEKTyHAPOTHOTO
JTUKETA).
IIpodeccnonanbHas 3THKA
PaGoTHHKOB
TOCTHHHYHBIX NpeANpHSTHIA.
1. TpodeccuonansHbII
HOPTPET COTPYIHUKA
TOCTHUHHIIBI
2. Mogemm
poQecCHOHATTBHOTO
IpOQUISL COTPYAHUKA
TOCTHHUIIBL.
Tema pedepaToB:
Opranmzanyst GpOHUPOBAHUSL.
Opranuzanys nprueMa u
pa3Menienus (3ae3aa) rocTei.
Opranu3anyst BbIe3/1a TOCTS.
VYMHBIE CHCTEMBI ynpasJIE€HUS U
KOHTPOJISI TPOJIAXK B TYPH3ME.

1-5

115

Oco0ennoctu padoTsl
nepcoHaia TOCTHHHULBI c
MOCETHTEJISIMH.

1. OcobGenHocru
00CITy)KHBaHUS
OTACNBHBIX KaTeropui
HoTpeduTeneH.

115
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2. Pabora ¢ mogeMu ¢
OTrpaHUYCHHBIMU
BO3MOYKHOCTSIMH.

Oco0enHocTH padoTsl
nepcoHajia TOCTHHHUIBI c
MOCETUTEIAMU.

1. O6cayxuBaHue VIP
roCTeil B TOCTUHUYHOM
KOMILIEKCE.

2. Cranpapt TeneOoHHOTO

3THKETA. Pecenmn.
CepBucHoe
obciry)KuBaHue B
HOMepax.

Tema pedepartoB:
JlonmomHuUTENbHBIE ~ YCIYyTH B
TOCTHHUIIE. OTHKET, KyJlbTypa
TOCTUHUYHOTO CepBHCca

VYpasnenue OT3bIBAMU u
penyranuel B OHJaMH-IIpOJa)Kax
TYPUCTHUECKUX YCIIYT.

KiMeHTbI rOCTHHHYHBIX
npeAnpusTHI

1. Tumnsl KIMEHTOB
TOCTHHHII.

2. OcoOeHHOCTH KOHTaKTa
nepcoHana ¢
KIIMEHTAMH.

KiaMeHTbI rOCTHHHYHBIX
npeAnpUsATHI

1. Meroasl
00CITy)KIBaHUSL.
Pernamenranms
npoiecca
00CITy)KHBaHUSL.

2. OOcmyXuBaHHUE TOCTEH
Ha MPENPHUITUIX
nuTaHus. TUIb
TPEATPUATHIA TUTAHHS.

Tema pedepatoB:

Luk oOcmyXKHBaHUS TOCTEH
JloTnoTHUTEIIbHBIE YCITyTH B
TOCTHHUIIE. DTHKET, KYJIbTYypa
TOCTHHHUYHOTO CEepBHCa

11,5
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Hcrnons3oBanmne TeXHOIOTUI
BUPTYaJIbHBIX 3KCKYPCHI
IIpumenenue TexHonorun
MAIINHHOTO TePeBOa B
OOIEHNH C HHOCTPaHHBIMU
KIMEHTAMU B TypHU3MeE.

10.

MeHenKMEHT nepcoHana
TOCTHHHUI H IPYTHX CPEJICTB
pa3MeleHus
1. OO6uwme TpeOOBaHUS K
CpelcTBaM pa3MelleHUs
(pexoMeHmamu
Bcemupnoit
TYypPUCTCKON
opranmsanuu - BTO).
2. TunoJsiorust FOCTHHULL U
IPYTHX CPEICTB
pa3MeILeHHS.
MeHex:KMEHT mepcoHaia
TOCTHHHUI H IPYTHX CPEJICTB

pa3MeleHus
1. Cucrema
KJIacCU(pUKATUI

TOCTHHHUIL ¥ IPYTUX
CpPEJICTB pa3MeIeHNS B
PT. TpeboBanus x
yCIIyraM CpesicTB
pa3zmerienus B PT.
2. Tunonorus
TOCTUHHYHBIX YCIYT B
PT.
Tema pedepatoB: JIosIBHOCTD U
MIpOrpaMMbl OOIIPEHHUH B
IpoJakaxX TYPUCTUUECKUX YCIIYT;
TexHOJIOTHH TeONaHHBIX M UX
HCIIOJIb30BaHHE B TYPUCTUUECKUX
npojaxax; Pa3Burue TeXHOIOTHH
CMapT-KapT U UX IPHUMEHEHHE B
TYPUCTUYECKUX HPOIANKaX.
Ksamudukanmonnsie TpedoBaHus
¥ TOJDKHOCTHBIE O0SI3aHHOCTH
COTPYAHHKOB CITyXOBI IpreMa 1
pa3MemeHus

115
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[ 2 |

‘ 11,5

VIl cemecTp

11.

Ynpasiienne KauecTBOM
TOCTHHHYHOM yCJIyTH.
KondankrHbie cutyanum.

1. TIlonsTHe xadecTBa
TOCTUHUYHOM yCITyTH.

2. DodexTuBHBII
MEHEDKMEHT KauecTBa.
KauectBo ycayr ¢
MO3UIINY TOTPeOHUTENS.

YnpapieHue Ka4ecTBOM
TOCTHHHYHOW yCJIyTH.
Kondauxrhbie cutyanuu.

1. TIlIpaBuia pa3perieHus
KOH(IMKTHBIX
CUTYaI.

2. Ilpumepsl xanob
KJIMCHTOB,
MICUXOJIOTUYECKUE PONIU
KOH(IMKTHBIX
KJIMCHTOB.

Tema pedeparToB: Crparerus
TypOHUPMBI Ha TYPUCTCKOM
psiake. [lepcoHamU3upOBaHHBIC
MapKETHHTOBBIC CTPATCTHH B
MpoJakaX TYPUCTHIECKUX YCIYT.
Hcnonbs3oBanne aHAINTHKHA
IaHHBIX ISl CETMEHTALUN
KIIMEHTOB M TapTeTHPOBAHHOM
PEKJIaMBbl B TypH3Me.
[IpumeHeHre TeOMapKETHHTa B
MPOJaKax TYPUCTHICCKUX YCIIVT.

2

2

11,5

12.

MeHeqKMEHT mepcoHaIa
TOCTHHHUI M APYTHX CPEACTB
pa3MelneHus
1. Kagposas cnyx0a
TOCTUHHYHOTO
npeanpusatus. Habop u
o0y4eHue KaapoB
oTesl.
2.  MoruBauus
COTPYAHHKOB
TOCTUHHUYHOI'O

1-5

11,5
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komiuiekca. HomepHnoit
oz,
MeHe/IzKMEHT nmepcoHasa
TOCTHHHI ¥ IPYTHX CPENCTB
pa3MeleHust
1. Knaccuduxanus
TOCTHHUYHBIX HOMEPOB.

2. EBpomneiickuii cranmapt
KJIacCU(HUKAITUI
HOMEPOB.
Knaccudpukanum
HOMEPOB B TOCTHHHIIAX
PT.

3.  MeHeIKMEHT B
COBPEMEHHBIX
ycnoBusx. [logxonas! k
PpELIeHHUIO POdIIeM
mepcoHaa

Tema pedepartoB:
OO0cnyXUBaHHE TOCTHHUIHOTO
(horga. Opranu3zanys MUTaHAS
TOCTEH.

Ciy>X0OBI TOCTHHUIIBL.
Texnonorus npuema u
pa3MelIeHus TOCTel

TexHOIOTMH aBTOMATH3AINH H
YIIpaBJICHHUS 3aMlacaMu B
TYPHUCTHUECKHX IMPOIAXKaX.

13.

OCHOBBI MPOM3BOJACTBEHHO-
TEeXHOJIOTrHYecKoii
JesITeJIbHOCTH CPEICTB
pa3MeneHust
1. TocreBoii HUKIL
Yerslpe oTana
00CITy)KBaHUS TOCTEH.
2.  Texuonoruu
00CITy)KBaHUS TOCTEH
B 'OCTUHHUILIAX U UHBIX
cpencTBax
pa3MemnIeHus.
OCHOBBI MPOM3BOJACTBEHHO-
TEeXHOJOTrHYeCcKoii
JesITeJIbHOCTH CPEICTB

11,5
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pa3MeleHus

1. OmnepanuoHHBII
nporecc
00CITyKHBaHUS
KJIMEHTOB.

2. OyHKIMOHAIBHO-
OpraHu3alMOHHAs
CTPYKTYpa TOCTHHHIIBL

3. IIpodeccronansuas
aJlanTanus nepcoHaa.
TpenuHroBsle
YIPaKHEHUS TS
HepcoHaa.

Tema pedepartoB:
TexHoxoruu o6cTyKUBaHUSL
KJIMEHTOB B TOCTHHHUIIE.
IIponBuxenue u npogaxxu
TYPUCTHUYECKUX YCIIYT 4epe3
BUJICOCOICPAKAHUE.
TexHonoruM NPOrH03upOBaHUSL
cIpoca U ONTUMU3AIUU
3aI10JIHEHHOCTH TOCTUHMUIL B
TypH3Me.

14.

B3aumojaelicTBMe rOCTUHHYHBIX
NpeanpUATHI ¢
TypucTHYecKUMH prupMaMu.

1.  OcobeHHOCTH BeACHHUS
MEPErOBOPOB,
PUCKOBBIE OE3PUCKOBEIE
(hopmsI
B3aMMOJICHCTBHS,
odopmiieHHe
JIOKYMEHTAIIUH.

2. Tloompenus u
CTI/IMyJ'[I/IpOBaHI/Ie
MOCTOSTHHBIX
apTHEPOB.

B3anMopeilicTBHe rOCTHHHYHBIX
NpeAnpUATHIA ¢
TypHCTHYECKMMH (pupmamu.

1. JlonoaHHUTEIbHBIE
yeiyru. TpanchepTHbie
KOMIIaHHH.

11,5
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Tema pedepartoB:
Opranu3zanys 00CIyKUBaHHS B
TOCTUHHIIE

Ciy>X0BI TOCTHHUIIBL.
TexHomorust npuema u
pa3MelieHus TocTen

IIponaxku TypHCTUYIECKHX YCIyT
4yepe3 MeCCEeHKEphI 1 JaT-

IATGOPMBL.
K 11,5
15.| HoBble TeXHOJIOTHH 1-5 11,5

TOCTHHHYHOI'O CepBHCa.
Oniiata roOCTHHHYHBIX YCIyT
1. Bugsl pacueToB 3a
npoxxuBanue. Master
Card, VISA.
TocTHMYHEIE YeKH.
TpaHCTIOPTHBIE YEKH.
2. Odopmienue
pacyeTHBIX
JIoKyMeHTOB. HouHoi
aynuT. YcioBust
iaTexa. Paznuunele
(hopMBI pacueToB.
Pa6ota ¢ mocTosHHBIMU
KJIMCHTaMH.
Hogrble TexHonornn
TOCTHHHYHOI'O CepBHCa.
Om1aTa roOCTHHHYHBIX YCJIYyT
1. Paznuunble GpopMmsl
pacuyeToB
2. Mupossie
KOMITBIOTEPHBIC
CHCTEMBI
OpOHMPOBAHHUS.
ABTOMaTH3UpPOBAHHBIC
CUCTEMBI yIIPaBJICHUS.
Tema pedepatoB:
NHpopmanmoHHOe 0becrieueHne
TFOCTHHHUIIbI
CucreMsl OpOHHPOBAHHSI.

20



16.

Opranusanus u
npeaocTaBJIeHHe
JAOMOJHUTEIbHBIX YCJIYT
1.  VYcmyrn mo 6poHHpOBaHHIO
OWJIETOB U apeHIe
TPaHCHOPTHBIX CPEJICTB.
2. DKCKYpCHOHHBIC YCITyTH.
AHMMAIOHHBIE YCITyTH.
Opranusanus u
npeocTaBJeHHe
AOMOJTHUTETBHBIX YCJIyT
1. Bugsl
JOTOJTHUTETBHBIX
YCIIyT.
2. Omara
JIOTIOJTHUTEIIBHBIX
YCIyT.
Tema pedeparoB: BasucHblie
TOCTHHHYHBIE YCJIYTH.

Jlerane W 3UMHHE  BUABI
TYPUCTHUECKUX Pa3BICUCHHUH.

1-5

115

17.

YnpasiieHne  BO3paxkeHUSIMU
KJIMeHTa.
1. OOuwme nojoxeHus.
2. JlmarHocTHKa JIOXKHBIX

BO3PaXKEHUH.

3. OG6mme TIpaBuiIa
paboThr c
BO3PaKECHHUAMH.

Ynpasiienne  BO3paxkeHUSIMHU
KJIMEeHTA.
1. ConporuBieHus  Kak

HUCTOYHHUKH
BO3PaXKEHUH.

2. OOwmmit ANTOPUTM
00paboTKI
BO3pa)KEeHUI.

3. Cmocobbl M METOIBI
00paboTKH
BO3PAKEHHMH.

Tema pedepatos:
[lepconanuzanus u
WHIUBUIYalbHBIA  TOAXOA K
KIIMEHTaM B Tpogaxax

TYPUCTHYECKUX YCIIYT.
IIpomaxu OGmneToB Ha COOBITHSA U
(ecTHBanyu B Typu3Me.

1-5

11,5
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Bosneiicteue OT3BIBOB Hu
PENTHHIOB Ha MPOJaKU
TYPUCTHUYECKHUX YCIYT U OTEINCH.

18.

CucreMa  MOTHBAUMM LIS
COTPYAHHMKOB OT/eJIa MPOAAK.

1. KiroueBsie  (hakTOphI

YCIEIIHOTO MEHeIDKepa

[0 TYPH3MY.

2. Paspabotka  cucTeMsbl
MOTHBAIUH Ut
COTPYAHUKOB  OTHeNa
TPOIJaX.

3. Kiaccuueckas  cxema
MoOTHBanuu: okaag + %
or mponmax. Oxmag +
MPOIIEHT oT
BBITIOTHEHUS IJIaHa.
Oknan + % Tekymmx
IaTexel  KIMEHTOB.
Oxutang + KPI.

CucremMa  MOTHBANMH IS
COTPYAHHKOB 0T/eJIa MPOAAXK.

1. 3HauuMble [TOKa3aTeln
VIS MEHEDKEPOB IO
MpOIaKaM.

2.  Buasl MoTHBaIUH.

3. HemarepuanbHas

MOTHBALIUS
MEHEKEPOB no
npojaxkaM. 6 BaXKHBIX
(hakTopoB
HeMaTepualbHOU
MOTHBALIUH

Tema pedepatos:

Hcnonp3oBaHNe HCKYCCTBEHHOTO

UHTEIJUIeKTa B TpoJIaKax

TYPUCTHUYECKUX YCIIYT.

MynpTHKaHaJIbHBIE TIPOJIAKH

11,5
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TYpPUCTHUUYCCKUX YCIIyr (OHJIaiH,
odaiin, MOOWIIbHBIC
MIPUIOKEHHUSA ).

Ilponaxkxu sKckypcuid M TUAOB
yepe3 OHNIAiH-TIaT()OpMBbI

IIK. ITucbmenHasi pagoTa 2 115

HUTOI'O:
Jlex-14
TIpak-10
KCP-6
CPC-42
BCEI'0-108

4,YYEBHO-METOJIUYECKOE OBECIHEYEHHUE CAMOCTOATEJIBHOMN
PABOTbBI OBYYAIOIIUXCSA

VuebHo-MeToanueCcKOe 00ECIIeUeHHe CaMOCTOSTEIbHOH paboThl  0OydaroIuxcst 1o
nucuuiuiiHe «[lnaHnpoBaHHe TYPHCTCKOM ISSITEIbHOCTH» BKIIIOYAeT B ceOsl:
- ITaH-TpadUK BBINOJHEHHST CAMOCTOSTENBHOM pabOThl MO IUCHMIUIMHE, B TOM YHCIE
[PUMEPHBIE HOPMBI BPEMEHHU Ha BBITIOJIHEHHE 110 KAXKOMY 3a/[aHHIO;
- XapaKTEepUCTHKA 33/IaHUH JUISl CAMOCTOSTENILHON pabOThl 00YYAIOIMXCS M METOIHYECKUE
PEKOMEH/IAIINH 110 MX BBIOIHEHHIO,
- TpeOOBaHMS K MPENCTABICHUIO U O(DOPMIICHHIO PE3yIbTaTOB CAMOCTOSTEIILHON paboThI;
- KPUTEPHH OLIEHKH BBIMOJIHEHUST CAMOCTOSITETIbHON PaOOThI.

Tabnuua 4.

ILnaH-rpaguk BBIIOTHEHUS CaMOCTOsITeNILHBIX padoT (CPC)

06 ®opMma u BUA
Ne beM pe3yJbTaToB ®opma
CPC, Tema CPC (1V cem.) .
n/n B uac CaMOCTOSITEJIbHOM KOHTPOJIsI
: padoThI
Bompocsr 1-3.
OcHOBBI pa3BUTHS
1 7 Pabora ¢ nexnuonHeiM | Ompoc
TOCTUHMYHOI0 OM3Heca
MaTepHaIoM
XapakTepucTHkKa U
ocoI)ﬁeHH(iTn CIyrH Bonpocst 4-10. Omnpoc
2 8 L yey IMouck u 0030p poc,
TOCTHHUYHOI BBICTYIIJICHUE
JIUTEPaTypBbl, 3cce
JesITeJIbHOCTH
3 7 TpeGoBanusi Kk ycayram, | Bompocsr 11-21. Omnpoc,
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®opma 1 BU]

Ne Obnem €3yJIbTATOB ®opma
y CPC, Tema CPC (IV cem.) pesy y P
n/n B uac €aMoCTOSATeILHOI KOHTPOJISI
) padoThl
NpPeIoCTaBIsIEMbIM B | [lonck  2JEKTPOHHBIX | BEHICTYIUICHHE
CHenHaTN3NPOBAHHBIX HCTOYHHKOB
CpefCTBaxX pa3MenleHHst nH}popMaIyy, TOKJIaL
Bormpocsr 13, 50, 53.
Opranuzanusi
IoarotoBka 3amuTa
4 8 00CTyKUBAHUS B
MIPE3EeHTALUH. pabotst
TOCTHHHUIE
Bananue 2; 3; 4
Bomnpocer 22-33.
Cayx0b1 rOCTHHHOBI. | 3aJlaHe 1O  DJTHKE Ompoc
5 7 TexHosorusi mnpueMa M | IPOEKTHBIX poc,
N BBICTYIIIICHHE
pa3MeleHus rocrei CIICIHAITHCTOB,
TIPe3eHTALHSL.
ObcayxxuBaHue
y Bonpocsr 34-38.
TOCTHHHUYHOI' 0 ¢donna. Ompoc,

6 8 VYupaxHeHue Ha
Opranusanust NUTAHUSA BBICTYIIIICHHE

. KOMaH[000pa30BaHUe
rocTeii.
Pojib 1 MecTO ci1y:KOBI
npuemMa u asmey eHHs B Bonpocer 1-3.

7 7 P P - Pabota ¢ nexmmonneiM | Ompoc

yHpaBJieH4ecKoi
MaTepHaIoM
CTPYKTYpe oTeJist
Kpanuduxaunonusie
TpeGoBaHUS U
P Bomnpocsr 4-10.
JOJIKHOCTHBIE Ompoc,

8 8 Ionck u 0030p
00513aHHOCTH COTPYAHHKOB BBICTYIUICHHE

JHUTEPaTypBL, 3cce
cJ1y:0bI NpHeMa 1
pa3MeleHus
Jonoauutenbubie ycayru | Bompocsr 11-21.

9 7 B rocruHuume. Jrtuket, | [lonck  »nekrporHsx | Ompoc,
KyJIbTypa TOCTHHHYHOIO | MCTOYHHKOB BBICTYIIIICHHE
cepBHca MH(OpPMAINH, TOKIA]

Bormpocsr 13, 50, 53.
10 8 Hukn odcay:xkuBanus | Iloaroroska 3amura
rocreif NpE3eHTALHN. paboThI
3ananue 2; 3; 4
Opranmsanus
P N Bonpocsr 22-33.
OpoHupoBaHusl.
3agaHne MO ITHKE
Opranmsanus npuemMa H Omnpoc,
11 7 MIPOEKTHBIX
pa3MeLueHust (3ae3na) BBICTYIUICHHE
. CTICIIHAITIICTOB,
rocrei. Opranuzanus
TIPe3eHTaLHsL.
BbI€3/1a TOCTSI.
Bomnpocer 22-33.
IlpaBuia Be/leHUs
3agaHne MO ITHKE
TeJe()OHHBIX IEPeroBopoB [Tpe3enranus,

12 8 MIPOEKTHBIX

W TOBelleHHsI B TOCTEBBIX Ormpoc
CIICIIHAIIICTOB,

30HaX
MpPE3EHTALHS.
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®opma U BH,
Ne Obnem eap.m)TaTm};l ®opma
* CPC, Tema CPC (IV cem.) pesy y P
n/n B uac CaMOCTOSITeJIbHOI KOHTPOJIS
) padoThI
TexHosorun pa6orer | Bompocs! 34-38.
Omnpoc,
13 7 CIIyKOBI npuemMa u | YopaxHeHue Ha
BBICTYIUICHUE
pa3MenieHnst KOMaHJj000pa3oBaHue
Bompocsr 13, 50, 53.
14 8 Hounoii ayauT B | Ilogroroska 3ammra
TOCTHHHUILE MpPE3CHTAIHN. paboTht
3amanue 2; 3; 4
Bomnpocsr 22-33.
HecrannaprHble cCHTyanuu 3apamue WO oTHKE Ompoc
15 7 Aap yau IIPOEKTHBIX poc,
U KOHTPOJIb HA/l HUIMH BBICTYIICHHE
CIIEIMAITICTOB,
HpE3CHTALHS.
CamoMeHe:KMeHT.
A Bomnpocsr 34-38.
YnpasiieHne  KauecTBOM Ompoc,
16 8 VYupaxuenne Ha
ofcary:KUBaHUS B BBICTYIICHHE
KOMaHA000pa30BaHUE
TOCTHHHIIE.
HTroro 120

4.1. XapakTepuCTHKA 3aJaHUH 1JIsl CAMOCTOATEIbHOI Pad0THI 00yYAKOIIUXCH U
MeTOMYeCKHe PeKOMEHIALUY 10 UX BbINOJIHEHUIO

Jl7st BBIMOJTHEHUS 3aIaHusI, TIPEXKEe BCETO, HEOOXOAUMO O3HAKOMUTHCS U M3YYHUTh
OCHOBHBIC IIOJIOXKEHHSI TEOPETHYECKMX MAaTepHaloB COOTBETCTBYIOLICH TeMbl U3
JUTEpaTypHBIX HCTOYHHMKOB. OHHM ykasaHel B pasgene 3 «CTpyKTypa W cojepkaHHe
JMCIMIUIMHBD). BOJBIIMHCTBO 3a7aHMil BBINOJHSIOTCS B BHJAE JCCE, aHANW3a KeEHCOB,
KOHTPOJIBHBIX TECTOB, & TaKXKe MPE3CHTAIMN Pe3yJbTaTOB CaMOCTOSTENHHO BBITOJIHEHHOTO
CEeMECTPOBOTO 3a/IaHUSI IO BHIOPAHHON TeMe.

Texywas CPC

Tekymras caMOCTOsITebHAsE paboTa BKIIIOYALT CISAYIOIIIE BUIBI paboT:

—  paboTa C JEeKIMOHHBIM MaTepuaoM, MOUCK U 0030p JUTEPATYPHI U IEKTPOHHBIX
HMCTOYHUKOB MH(POPMALIUH 110 HHIUBUIYAIBHO 33JaHHOMY TIPOEKTY;

—  W3yYeHHE TeM, BEIHECEHHBIX Ha CAMOCTOSITENIBHYIO TPOPAOOTKY;

—  TOATOTOBKA K MPAaKTHYECKHM paboTam;

—  TOATOTOBKA K MPOMEXYTOYHOMY KOHTPOJIIO, 3a4eTy.

Teopueckas npoonemHo-opuUeHMUPOBAHNAL CAMOCIOAMENbHAA padoma
OpPHUCHTUPOBAHA HA pa3BUTUE HHTeJ’IJ’lCKTyaﬂbeIX yMeHMﬁ, KOMIIJIEKCA OGIJ_[C](yIIbTyprIX )51
Mpo(eCCHOHATBEHBIX KOMITETEHIIUH, TOBBIIIEHHE TBOPYECKOTO TIOTEHIHANA CTYIECHTOB.
Bximrogaer crieyronie BUIsI paboT M0 OCHOBHBIM IPOOIeMaM Kypca:

—  TOWCK, aHaJIM3, CTPYKTYPHUPOBAaHHE U TPE3CHTALMs IPOSKTHOI nHbOpMaIny;

—  BBINOJIHEHHUE pacyeTHO-rpaduueckux paboT 1Mo NPOeKTy;

—  HWCCleIoBaTeNnbeKas paboTa U y4acTHe B HAYYHBIX CTYJCHYECKUX KOH(EPEHIHUsIX,
CEMHUHapax U oJMMIIMaaax,

—  aHaNM3 HAyYHBIX MyONHMKAIMHd IO 3apaHee OIpeeleHHOMY IpenoaaBarelieM
HPOEKTY.
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4.2. KpuTepnn oleHKH BBINOTHEHHSI CAMOCTOSATEJIbLHON PadoThI.

B ocHOBY pa3paboTku GamIbHO-PEHTHHTOBOM CHCTEMBI IOJOKCHBI MPUHIUIEI, B
COOTBETCTBUH C KOTOPBIMHU (DOPMUPOBAHNE PEUTHHTA CTYAEHTa OCYLIECTBIAETCS IOCTOSHHO
B mpolecce ero oOydeHus B yHuBepcuTeTe. Hacrosmas cucrema OLEHKH YCIIEBa€MOCTH
CTYJIEHTOB OCHOBAaHA Ha HCIIOJIb30BAHUM COBOKYITHOCTH KOHTPOJBHBIX TOUEK, PABHOMEPHO
PACHONIOKEHHBIX HAa BCEM BPEMEHHOM MHTEpBAalle M3y4YeHHUs OUCHMIUIHHBL IIpu 3ToMm
IpejroNaraeTcs pasfesieHne BCETo Kypca Ha psiji Ooyiee MM MEHee CaMOCTOSTENbHBIX,
JIOTHYECKH 3aBEpIICHHBIX OJOKOB W MOIYJICH M IPOBEICHHE II0 HUM IIPOMEXYTOYHOTO
KOHTPOJIA.

CryzneHTaM BBICTaBIISIOTCS ClIeyIOIue Oaibl 3a BEIToIHeHHe 3ananus K [1K:

- OUeHKa «OMIUYHO»: 3CCE, aHAIU3 KEeWCOB, KOHTPOJIBHBIE TECTHI, a TaKXKe
MPE3EHTALU PE3YIbTaTOB CAMOCTOSATENBHO BBINOJIHEHHOIO CEMECTPOBOTO 3aJaHUs/TIPOEKTa
BBITMIOJIHCHB! TOJHOCTBIO ¥ OTYET O(GOPMICH B COOTBETCTBUM C HPEIbSABIICMBIMU
TpeOOBaHUSIMU;

- OUEHKa «XOpouto»: 3aJJaHue BBIIIOJIHEHO, U B LIEJI0OM, OTBEYAET PEABIBIAEMbIM
TpeOOBaHMSIM, UMEIOTCS OTIEIBHBIC 3aMeYaHus B ero 0(hOpPMIICHHHY;

- OUeHKa «y0061emeopumenbHo: POCKT Pa3padoTaH He JI0 KOHIA, OTCYTCTBYIOT
OTBETHI Ha BCE ITyHKTHI Keiica, UMEIOTCsl OTKJIOHEHHS B 00beMe U COepKaHHHU ICCe;

- OUEeHKa «HeyooenemeopumensHoy: OTCYTCTBYeT pa3paboTKa NPOEeKTa W/UIH
ONHMCaHWEe aIrOPUTMa peUIeHHs 3aJad, 3afdaHue IEpenucaHo (CKauyaHO) U3 JAPYrHx
HCTOYHUKOB, HE MPOSIBICHA CAMOCTOSATETBHOCTD IIPH €T0 BBIIOTHEHUH.

Tekymuit KOHTPOINIb OCYIIECTBIISETCS B X0JI€ YIeOHOTO0 MpoIiecca Mo pe3yabTataM
BBITIOJTHEHUSI CAMOCTOSTEILHOH pabOTHl M KOHTPOJILHOH paboTHI.

OCHOBHBIMHU (hOpMaMM TEKYIIEro KOHTPOJISL 3HAHHUHN SIBIISTFOTCSL:

- 00CyXIeHHe BBIHECEHHBIX B IUIaHaX IPAKTUUECKUX 3aHATHH JIEKIMOHHOTO
MaTepuana U KOHTPOJIbHBIX BOIIPOCOB;

- pelIeHHe TECTOB M MX OOCYKAEHHEe C TOUKH 3pEHHs yMEHHs (OopMyIHpOBaTh
BBIBOJIBI, BHOCUTH PEKOMEHIAINH 1 IPUHIMATh aI€KBaTHBIC YIIPABICHIECKHE PEIICHHS;

- BBIMIOJTHEHUE KOHTPOJIBHOM paboTHl M 00CYKIEHHE Pe3yIbTaTOB,;

- yJacTue B JUCKYCCHHM B KadeCcTBE YYacTHHKA M MOJEpaTopa TpPYHIIOBOH
JIUCKYCCHU 110 TeMaM JUCLUIUINHBL;

- HaNMCaHKE U Mpe3eHTalus JOKIaia;

- HaNMcaHMe JCCe.

Jlnst KOHTPOJISL YCBOGHHMS JIaHHOW JUCLHUIUIMHBI Y4eOHBIM IUIAHOM IPEeIyCMOTpPEH

3a4er.
IInan-rpaguk BHINOJHEHUS CAMOCTOATEIbHON PadoThI N0 JUCHUIIIMHE
4.2.2.4. TemaTuka pedepartoB:
Ne | O6bem TeMa camocTOsITeJILHOI padoThI ®opma n ®opma
n/ €amMocCTo BU/I KOHTPO
n ATETbHO caMocTosTe | Js
i JILHOM
padoTbI padoTsl
B yacax
1 5 IlepcniexkTuBel pa3BUTUSA Typu3Ma B | pedepar, pe3eH
TamxukucTase. scce Tauus
2 3 Mogenu ynpaBneHust TYpUCTCKOH OTpacibio. pedepar, pe3eH
Jcce Tanusl
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3 JlesTebHOCTE MEKAYHApOJHBIX TYPHUCTCKHX | pedepar, TIpe3eH
OpraHu3aLui. Jcce Tauus

4 Pons TpaHCIopTa B pasBUTUH | pedepar, npe3eH
TYPHCTHYECKOTO OH3Heca. acce Tanus

5 MecTo BO3AYIIHOTO TpaHCIOpTa B CHCTEMe | pedepar, TIpe3eH
TYPHCTCKUX ITEPEBO30K. acce Tanus

6 Bo3snymnsie nepeBo3ku B TapkukucTane. pedepar, Ipe3eH
acce TaLus

7 OpraHu3anys YapTepHbIX aBHAIePEeBO30K. pedepar, TIpe3eH
Jcce Taus

8 ObecnieueHne 6€30MACHOCTH Ha aBHapeiicax. pedepar, Tpe3eH
Jcce Taus

9 CucreMa M TOJWTHKA  PETyIUpPOBaHUS | pedepar, npe3eH
BO3/IYLIHOTO TPAHCIIOPTA. acce Tanus

10 Crpareruueckue aNbsSHCHI | pedepar, pe3eH
ABHAIIEPEBO3YHKOB. acce Tanus

11 OCOOCHHOCTH  [IeATENbHOCTH  OIODKETHBIX | pedepart, TIpe3eH
ABUAKOMIIAaHUH MHUpa. acce Tanus

12 Crenuguka 00CITy)KUBaHUS aBUATIACCAKUPOB. | pedepar, pe3eH
Jcce Tanus

13 XapakTepuCTHKa OIHOTO M3 a’poIopToB | pedepar, Hpe3eH
mupa (1o 8p160py cmyoenma). acce Tanus

14 IlepcnexTuBsl pa3BUTHA MHpOBOH | pedepar, npe3eH
TOCTHUHUYHON MHIYCTPHUHU acce Tanus

15 locTHHUYHBIE IenH: XapakKTepHcTHKa | | pedepar, Hpe3eH
0CO0EHHOCTH (DYHKIIMOHUPOBAHHUS acce Tarus

16 l'ocTrHIYHBIE KOHCOPIIMYMBI H UX BHIBI. pedepar, TIpe3eH
Jcce Tauus

17 KoHTpakThl Ha ympaBlieHME B TOCTHHHYHOM | pedepar, npe3eH
OusHece. acce Tanus

18 Opanyaii3uHT Kak (opMma yIpaBleHHs B | pedepar, TIpe3eH
TOCTHHHYHOM OH3Hece. acce Taus

19 OCOOCHHOCTH ~ pa3BUTHA  TOCTHHUYHOTO | pedepart, Mpe3eH
6usHeca B TajuknkucTane acce Tanus

20 [Ipobnemsr CO3/IaHHs HAIlMOHANBHBIX | pedepar, TIpe3eH
TOCTHHUYHBIX Leneil B Tapkukucrane. acce Tanys

21 Knaccugukarms CpelncTB pasmernienust | pedepar, Mpe3eH
TYPHCTOB. acce Tauusl

22 Cucrema oTabIXa «Tamiepy. pedepar, pe3eH
acce Taus

23 Opranmzarnus paboTsI OTes. pedepar, Tpe3eH
acce Tanus

24 [IpeanpusTus OOIIECTBEHHOIO MUTaHUS M UX | pedepar, npe3eH
KJIacCH(UKAITHSL. acce Tarys

25 Pectopannbnii Omsnec B Tamkukucrtane: | pedepart, Tpe3eH
TEH/ICHIIUH Pa3BUTHUSL. acce Taus

26 Oco0eHHOCTH ¢byHkunonupoBanus | pedepar, Tpe3eH
pEeCTOpaHHBIX IIEHeH. acce Tanusl
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27 Pectopan Kak KIIACCUYECKUM TaI | pedepar, npe3eH
NPENPUSITHI MTUTAHUS. scce Tanys
28 Opranu3zaryst paboThl pecTopaHa. pedepar, npe3eH
acce Tanus
29 Pectopanst OBICTPOTO obcimyxuBaHus: | pedepar, npe3eH
TIEPCTICKTUBHI Pa3BUTHSI. acce Tanus
30 T'acTpoHOMHYECKHE U JeTYCTAllMOHHbIE TYphl. | pedepar, npe3eH
acce Taus
31 Jene3HODOPOXKHBIN TPaHCHOPT M €ro poiib B | pedepar, TIpe3eH
TypHU3ME. acce Tanus
32 TypuCTCKO-IKCKYpCHOHHBIE moe3na. | pedepar, npe3eH
Crienmdrka 00CITyKMBaHUS ITACCAKUPOB Ha | ncce Tanus
XKEJIC3HOLOPOIKHOM TPAHCIIOPTE
33 Ucropuss pasButHs KpynsHoro OwsHeca. | pedepar, npe3eH
Kpyus xak crienuudeckuii TypnpoayKT. 3cce Tanus
34 Mopckue Kpyu3bl U UX BHJIBL. pedepar, Tpe3eH
Jcce Taius
35 Crienudrka opraHu3anuy PeYHBIX KPYH30B pedepar, Tpe3eH
Jcce Tarus
36 Kpyususiit 6usnec B TaKHUKHUCTaHE. pedepar, npe3eH
acce Taus
37 ABTOMOOWIIBHBII TypH3M U €T0 ()OPMBL. pedepar, Tpe3eH
acce Taius
38 ABTOOYCHBIN TypH3M H €T0 BHIBI. pedepar, Tpe3eH
Jcce Tarys
39 [epcnekTuBsI pasBUTHSA aBTOOYCHOTO | pedepar, Tpe3eH
TypusMa B Ta/pKHKUCTaHE. acce Taus
40 Crnemmdurka  opraHM3au  BHYTPEHHEro | pedepart, TIpe3eH
aBTOOYCHOI'O TypU3Ma. Jcce Tanys

Tpumeuanue: mobas U3 NPEIIOKEHHBIX TEM MOXET OBITH KOHKPETH3HPOBaHA I10 JKETAHHUIO
CTyZeHTa (M coTJlacoBaHa C MPENoJaBaTeieM).

Tema 1 KaXIOTo CTyIEHTa YTBEPKIACTCS ITIPEToJaBaTeleM B HHIMBUAYAIHLHOM
TOpsLIIKE.
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5. CHHCOK YUYEBHOM JJUTEPATYPBI U HHOGOPMAIIMOHHO-
METOJUYECKOE OBECIIEYEHUE JUCHUIIINHBI
5.1. OcHoBHas1 JUTEpaTypa

1. ApbysoBa H.IO. TexHomoruss u opraHm3anust TOCTHHHYHBIX yciyr [Tekcr] :
y4eOHUK  [UI1 CTYACHTOB BY30B, OOy4aloUIMXCS II0 HANpaBlICHUIO IOArOTOBKH "
Tocrunuunoe aeno" / H. 0. ApGy3oBa. - 4-¢ u3a., ucmp. - M. : Akagemus, 2014. - 223 c.

2. Baymrapren JL.B. CTampapTusamus H KOHTPOINb KAYeCTBA TOCTHHHYHBIX YCIIyT
[Texcr] : yueOHUK AT CTYICHTOB BY30B, OOYYalOIIMXCS IO HAIIPABICHHUIO MOATOTOBKU
"T'octunmunoe aeno" / JI. B. baymrapten. - M. : Akagemus, 2013. - 282 c.

3. Pagsiruna E.T'. TeXHONOIMH FOCTHHUYHOM AESATEIHOCTH [Onexrponnslit pecypc] :
y4eOHO-MeTOIMUECKOe OCOOHE M0 OPTraHKU3aIH CAMOCTOSTETIHHON paboThl CTYJCHTOB 110
HanpasieHuo 1moarotoBkd 43.03.02 Typusm (mpodmns «TexHonmorus u OpraHH3aLUs
TypOIIEpaTOpPCKOM M TypareHTckod nestensHoctH») / E.I. PagpirmHa. — OJeKTpoH.
TekcroBble nanubie. — CapatoB: Ait [Tu Dp Menua, 2018. — 80 ¢. — 978-5-4486-0051-7.
— Pexxum noctyna: http://www.iprbookshop.ru/70285.html

4, Pynenxo JI.JI. TexHONOTHH TOCTHHUYHON NESITENBHOCTH [ DIEKTPOHHBIN pecype] :
yaebHoe mocodbue ans 6akanaspos / JIJI. Pynenko, H.I1. OBuapenko, A.b. Kocomanos. —
DNeKTpOH. TeKCTOBbIe nanHbie. — M. : JlamkoB u K, At [Tu Op Menua, 2017. — 176 ¢c. —
978-5-394-02315-6. — Pexxum nocrtymna: http://www.iprbookshop.ru/57230.html

5.2. JlonoJHMTe/ILHAS JIUTEPaTypa
5. Acanosa ML.M. Opranuzanys KyJabTypHO - JIOCYroBoi nestensHocTd [Tekcrt] :

Y49eOHHUK IS CTYIJCHTOB BY30B, OOydJaromuxcs 1o HampasieHusM " Typmsm " u "
Tocturamunoe memo "/ Y. M. Acanosa, C. O. [epsibuna, B. B. Urnateesa. - 4-e u3m., crep.

- M. : Akagemus, 2014. - 190 c.

6. Baitmak C.M. Tocrunmunoe xossiictBo [Tekcr] : OCHAIIeHHE, €BPOPEMOHT,
skcruryaTanus: yued. mocobue / C. . baiinuk. - Kues : dakop ; [b. m.] : Bupa-P, 2003. -
336c¢.

7. TocTHHWYHOE W pecTOpaHHOE Aeno, TypusM : CG. HOPMATHBHBIX JOKYMEHTOB
[Texcr] : yue6. mocobue U CTYAEHTOB BY30B, 0O0YJarONIMXCS MO SKOH. CIel. / O Pe.
1O. @. Bonkoga. - 2-e 3., ucnp. u 1ot - PoctoB #//1. : ®ennke, 2004. - 443 c.

8. 3Baiiuesa H.A. MeHemkMeHT B chepe ycnyr Typu3Ma M TOCTHHHYHOE JIEIIO:
VYuebHoe mocobue. - M.: Akagemus, 2013. — 288 c.

9. Paxumos C.X. VYnpasneHue 3aTpaTaMy B TOCTUHHYHOM Xo3siicTBe [Teker] : mms
CTYAEHTOB 3KoHOM. (ak. / pen. Hypmaxmamos M.H. - [lyman6e : Updon, 2007. - 104 c.
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6. METOINMYECKHUE YKA3AHMSI TIO OCBOEHUIO JTUCITUTLTMHBI

OpueHTanusi Kypca Ha IIOJy4CHHE TEOPETHYCCKUX 3HAHMH W Ha pPa3BHTHE
KOMIIETeHIMH U (hOpMUpPOBaHKE HEOOXOIUMBIX ISl OyayIel nesiTeIbHOCTH COBPEMEHHOTO
MEHe[Kepa MPaKTHYSCKUX HaBBIKOB B OOJACTH OPraHU3aLUM TYPUCTCKOM JesATeIbHOCTH,
MpeIoTIpe/ieNsieT UCIOJIb30BaHHE B IMpOLECCe MPErnoJaBaHus Pa3sHOOOpPa3HbIX METOAOB H
TEXHOJIOTHH 00yueHHs:

- JIEKIMOHHO-CEMHHAPCKHE 3aHSTHS;

- IMCKYCCHUH;

- aKTHBHOE OOCYXICHHC IOHATUIHOTO ammapara, BO3MOXKHOCTCH W TpaHHMI]
HCIOJIb30BAHMS METO/IOB M HHCTPYMEHTOB TYPHCTCKO# ACSTEIBHOCTH;

- aHaJIN3 KOHKPETHBIX CUTYaIlHUi;

- PAKTUYECKHE 3aHSITHSI B KOMITBIOTEPHOM Ki1acce.

Jlekiu, € y4eTOM OTPaHMYCHHOCTH JICKIHOHHBIX YacoB, IOCBSIIAIOTCS
paccMOTpeHHI0 Hanbojee BaXKHBIX KOHLENTYAIbHBIX BOIPOCOB, OCHOBHBIM MOHSTHSIM:
TEOPETHYCCKUM OCHOBaM, 0OCYX/ICHHIO BOIIPOCOB, TPAKTOBKA KOTOPHIX B JIUTEPAType elie
HE yCTOSIIach JIHOO SIBISCTCS NPOTUBOPEUrBOil. KOHKpETHBIC METOANKH, MOJICIH, METOJIBI 1
ITOPUTMBI  MPOEKTHOTO  YIPABICHHS  PAacCMaTpPHUBAIOTCSA  MPEHMYIIECTBEHHO  Ha
MPAKTHYCCKUX 3aHSTHAX, & TAKXKE BBIHOCATCS HA CAMOCTOSTEILHOE H3yUeHHUE.

B mporiecce 00ydeHHs CTYAEHTHI HCIOJIB3YIOT KOMILIEKT Y4eOHO-METOIHYSCKUX
MaTepuaioB (B 3JIEKTPOHHOM BHJE), BKIIOYAIOIINX HPHMEPHl PEIICHHUs 3a7ad MO TeMaw,
3aaHusl U IPAKTHIECKUX 3aHSITHI, TECThI, BAPUAHTHI KOHTPOIBHBIX Pa0oT.

Meroauka MpenoAaBaHus AUCUUIUIMHBI TOMHMO JIEKIMOHHBIX M CEMHHApPCKHX
3aHATHI HAa MEPCOHAIBHBIX KOMITBIOTEpPaX MpPEAINOJaracT IMPOBEACHUE HTOTOBOTO
TECTHPOBAHHUs 10 U3Yy4aeMbIM pasfernaM Kypca, a TakKe MHIUBHUIYaJIbHBIX KOHCYIbTAlUi
0 OTJCIBHBIM pobIeMaM.

OcHOBO# 00OYUCHHS SIBISIOTCSI ayJUTOPHBIC 3aHATHS — JICKIHH WU MPAKTHYCCKUE
3aHSTHSI [0 BBIMOJHEHUIO 3a[JaHUii, a TAK)Ke MOJrOTOBKA M TPE3EHTAIMs TyPHCTHIECKUX
MAapIIPyTOB U IIPOSKTOB TYPUCTCKUX TAKETOB.

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUITJIMHbBI

Jnst peanu3anuy TUCIUITUIMHEL Ha (akyiapTeTe DKOHOMUKH W ynpasieHus PTCY
HMEIOTCSl 5 KOMIBIOTEPHBIX KJIACCOB, 2 M3 KOTOPBIX 00ECIIEUeHHBI dJIEKTPOHHBIMHU JTOCKaMHU.
IMpu sToM OyxmyT 3aneiicTBOBaHBI CIEAYIOUIME TEXHUUYECKUE CpEJCTBA OOYYCHUS W
obopynoBaHue:

. MynbTHMeEMa IPOEKTOpP.

. DKpaH HaCTCHHBIH.

. UnTepakTuBHas pocKa.

. AkycTHdeckast ccTeMa.

. [lepcoHanbHBI KOMITBIOTEP U HOYTOYK.
. [IporpammHusble cpeacTaa.

7. UHTEpHET-pECYPCHI.

B VYHuBepcutere co31aHBI CHCNHATIBHBIC YCIOBHS OOYYAIONMIUXCS C
OTPaHUYCHHBIMH BO3MOKHOCTSIMH 3JJOPOBBSI - CICIHAJbHBIC YUYCOHUKH, yIcOHBIC
mocoOusi W JUJAKTHYCCKHE MATCpUAIIbl, CICIHAJIbHBIE TEXHUYECKHE CpPEICTBa
00y4YeHHs KOJUIGKTUBHOTO M WHIWBUAYAIBHOTO IIOJE30BAHUS, IPEIOCTABICHHE
YCIIyT acCUCTEHTa (TIOMOIIHHKA), OKAa3bIBAIOMIETO O0YYAIOIIUMCS HEOOXOAUMYIO
TEXHUYECKYID  IIOMONIIb, MPOBEAEHHE TIPYNIOBBIX W  WHIWBUAYAJIbHBIX
KOPPEKIIMOHHBIX 3aHITHH, 0OecTiedeHre JOCTyIa B 31aHMsI OPTaHU3alluid U IPyTUe
ycroBus, 0e3 KOTOPHIX HEBO3MOXKHO WJIM 3aTPYAHEHO OCBOCHHE IWCIMILIMHEI
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00y4JarOIIMMHUCS ¢ OTPAaHUYCHHBIMH BO3MOXKHOCTSIMHU 3[J0POBBSI.

OOydarommMcss ¢ OTPaHUYCHHBIMH  BO3MOXHOCTAMH  3JI0POBbBS
MIPEIOCTABIIIOTCS OECIUIATHO CIIeNHabHBIe YICOHUKH U y9eOHbIe TocoOus, HHas
y4eOHas TUTepaTypa, a TakiKe 00eCIIeUnBaCTCS:

. HAIMYAE aJbTePHATUBHOW BepcHH OQUIMAIBHOTO  caifta
opranuzaiuu B cetd "MHTepHET" 1151 CITa00BUISIINX;

. MPUCYTCTBUEC  ACCHUCTCHTA, OKAa3BIBAIOIIECrO  OOydaromemycs
HEO0XOIUMYIO TTOMOIIIE;

. oOecrieyeHEe BBIMTYCKAa ANTbTCPHATHBHBIX ()OPMATOB IEYATHBIX
MaTepuasioB (KpymHbBIH mpudT Win ayauodaiiie);

. BO3MOXHOCTh OECHpENATCTBEHHOTO JOCTyNMa OO0YyYarolmuxcs B

y4eOHBIC ITOMEIICHNS, CTOJIOBBIE, TyaleTHbIC U APYTHe IMOMEIICHNS OpraHU3alny,
a TaKke MpeOBIBaHMSA B YKa3aHHBIX ITOMEINEHHUAX (HAIW4IHE MAaHAYCOB, MOPYYHEH,
pacUIMPEHHbIX IBEPHBIX TPOEMOB, TH(TOB).

a) TporpaMMHOE OOecCredeHHe: JHMIEH3MPOBAaHHOE IPOrPaMMHOE
obecnieuenue: MS Office 2016, OS Windows 10.

0) TexHMYECKOEe M JIabopaTopHOE OO0CCICUYCHHE: KOMIBIOTCPHBII
nuHradonHblil knace (111); aynmuropus ¢ MyJIbTUMEIUUHBIM TPE3CHTALMOHHBIM
obopynosanuem (112,113,314)
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8. OIEHOYHBIE CPEJACTBA JUIAA TEKYIIET'O KOHTPOJISI
VCHEBAEMOCTH, TIPOMEXYTOUYHOM ATTECTAIIAN IO UTOTAM
OCBOEHUSA JUCHUTIVIMHBI 1 YYEBHO-METO/JJUYECKOE OBECIIEYEHHUE

CAMOCTOSTEJBbHOM PABOTHI CTYJEHTOB
dopma IpoMeKyTOUHOU aTTecTaruu: 1 U 2 pyOexxHBIH KOHTposb. Dopma
HUTOrOBOM aTTECTALlUU — 3a4eT.

Tabmauma 6.
Onenka Junana3on YucaeHHnoe Ounenka no TpaguUMOHHOI
no COOTBETCTBYWIIl | BBbIpa:KeHHE cucreme
OyYKBEHHO HX HA0OpPHBIX OLICHOYHOr' 0
il cucreme 0aj10B 0ajL1a
A 10 95-100
A 9 90-94 OTIMYHO
B+ 8 85-89
B 7 80-84 Xoporio
B- 6 75-79
C+ 5 70-74
C 4 65-69
C- 3 60-64 Y 10BNETBOPUTEIHHO
D+ 2 55-59
D 1 50-54
Fx 0 45-49 He
= 0 0-44 YIOBIECTBOPUTEIHHO

Cooeporcanue mekyujeco KOHMPOJsL, NPOMENHCYMOUHOU AMmecmayul,
UM0208020 KOHMPOIA PACKPBIBAIOMCA 8 (POHOE OYEHOUHBIX CPEOCME, NPEOHASHAYEHHbIX
0714 NPOBEPKU COOMBEMCMEUsL YPOBHS NOO2OMOBKU NO ducyuniure mpebosanuam @I OC
BO. ©OC no oucyunnune aensiemcs 102utecKum npoooadceHuem pabouel npospamvmol
yuebnot oucyunaunvl. POC no oucyuniuxe npuiazaemcs.
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