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AHasnm3 onpoca NpogeccopcKo-NpenofaBaTe/IbCKOro cocTaBa

HanmenoBanue OOIIL: 44.03.05 Ilemarormuyeckoe oOpa3zoBaHue (C IByMs
npoduiasimMu moAroroBku) Hampasnennocts (mpoduis): HavanpHoe o0pa3oBaHue U
nejaroruka
JlaTa npoBeaeHHs UCCJIAEI0BAHMS: TICPUO] pPeaTU3allud 00Pa30BaATEIBHBIX MPOTPAMM.

MecTo: MexrocygapcTBeHHOE  00pa30BaTelIbHOE  YUPEXKJICHHE  BBICHIETO
obpazoBanus "Poccuiicko-Tamxukckuil (CrnaBsHckuil) yauBepcutet" (nanee — PTCY)

Ieab uccaenoBanus:

3akiaroyaeTcss B aHAIM3€ YPOBHS YAOBJIETBOPEHHOCTU COTPYIHUKOB Kadeapbl
YCJIOBUSMM OpraHU3allid TpyAa, OCHAIICHHOCThIO pado4yero MecTa, KauyeCTBOM
ayIuTOpHii, Tabopatopuii 1 000PyI0BAHUS, & TAKKE TEXHUYECKONW U MH(POPMAITMOHHOM
OCHAIIIEHHOCThIO ydeOHOro mpoiiecca. JlOMOTHUTENBHO HCCIENYyEeTCS JOCTYIMHOCTh
nHpopmaiuu, kadecTBO (oHIOB OHOIMOTEKH, (YHKIIMOHUPOBAHUE DIICKTPOHHOU
uHpopmalmonHon obpazoBarenbHoil cpenpl (QMOC), coyeTaHue Menarornyeckon M
HCCIIEIOBATENIbCKON JEATEIbHOCTH, KaUeCTBO YUEOHO-METOAMYECKOr0 OOECIeUeHUs U
oOl1ue ycloBUs OpraHu3aiii 00pa3oBaTEIbHOTO MpoIecca.

MeTtoabl UCCIeJOBAHUSA:

1. COop nanubIX: J[aHHOE aHKETHpPOBAHUE OBLIO MPOBEACHO C MOMOIIBIO
Google Forms. B omnpoce mpunsiim ydactue 18 corpyanukoB kadeapbl. AHKeTa
coaepxana 16 BompocoB, OLIEHMBAEMBIX O mKaie oT 1 1o 5, rne | — mMuHMManbHas
YIOBJIETBOPEHHOCTD, a 5 — MaKCHUMaJIbHasl.

2. Ananu3 na"HbeiX: IIpoBelneH aHaau3 OTBETOB IO KaXKAOMY BOIIPOCY,
BBIYUCJICHBI CpPEIHHE 3HAYCHMS, BBISBICHBI OOIIME TEHACHIMU U MPEITI0KCHUS
COTPYIHUKOB.

3. WuTtepnperanusi JaHHBIX: HA OCHOBE aHAJIM3a JAHHBIX CHIEJIaHbI BHIBOIBI
00 ypOBHE YJOBJIETBOPEHHOCTH COTPYIHHUKOB M TIPEMJIOKEHBI PEKOMEHJIAIMH TI0

YIIyYILIEHUIO YCIOBUI Tpyla U 00pa30BaTeIbHOTO Mpoliecca.



AHaJIN3 BONIPOCOB AHKETHPOBAHMS
B anxetupoBanum npuHanu ydactue 18 mpemogaBateneii kadenpsl IOIMIKOIBHOTO
00pa3oBaHMs M NICUXOJOrMU. AHKeTa cojepxkana 16 BOmpocoB, KOTOPbIE OXBATHIBAIU
pa3iaMyYHbIe AaCIEKThl YCJIOBMM TpyJa, OCHAIEHHOCTH, KauecTBa 00pa3oBaTENIbHOTO
Ipolecca U IpeaIoKeHUH 110 yirydlneHuto. Hike npuBeeH anaims Kaxa0ro BOIpoca ¢

YKa3aHHUCM TOYHOI'O KOJIMYCCTBA OTBCTOB.

1. Ya0B/IeTBOPEHHOCTH YCJOBUSIMH OpPraHM3aluM Tpyda Ha Kkadeape wu
OCHAIIEHHOCTHIO pabo4yero Mecra

Cpenunii 6as: 4.39

PacnpenesieHue 0TBEeTOB:

5 6amoB: 12 yenosek (66.7%)

4 6anna: 4 yenoBeka (22.2%)

3 6anna: 1 yenosek (5.6%)

2 6amna: 1 yenosek (5.6%)

Anaam3: bonpmmHCTBO mpenonaBareneid (16 u3 18) omeHwnn ycioBus Tpyaa u
OCHALIEHHOCTh pabouero Mecta Ha 4 u 5 OanoB. OgHAKO 2 COTPYJIHHUKA BBIPA3WIN
YMEPEHHYI0 HEYIOBJIETBOPEHHOCTH (2 1 3 Oasa).

BeiBoa: YcioBusi Tpyna M OCHAILIEHHOCTh pabOYero Mecra B LEJIOM COOTBETCTBYIOT

OXKHUIaHUAM COTPYIAHUKOB, HO €CTb BOSMOHOCTHU IJIA YJIYUIICHUA.

2. YIOBJIEeTBOPEHHOCTh KA4YeCTBOM AayJAMTOPHil, MOMelleHUi, JadopaTopuil u
o0opynoBaHus

Cpennuii 0amr: 4.11

Pacnpenesnenue oTBeTOB:

5 6ammoB: 9 genorek (50%)

4 6amna: 6 yenosek (33.3%)

3 6amna: 2 gemoBeka (11.1%)

1 6amn: 1 genmosek (5.6%)

Ananu3: 15 u3 18 npenogaBareneii ONEHWIN KaueCTBO ayAUTOPUN U 000pyA0BaHUS Ha

4 u 5 6annoB. OHaKO 3 COTPYIHUKA BBIPA3WIM YMEPEHHYIO HEYIOBIETBOPEHHOCTH (1 1

3 Gamna).



BeiBoa: KauectBo ayautopuii m o0opyJoBaHUS B LIETIOM YJIOBJIETBOPUTEIHLHOE, HO
TpeOyeTcss  yJIy4lleHHE OCHAlleHus (HalmpuMep, YCTaHOBKa IPOEKTOPOB U

KOMIIBIOTEPOB).

3. VYI0BJIeTBOPEHHOCTh TeXHUYECKOH W WHGPOPMAIHMOHHON OCHAIIEHHOCTHIO
yueOHOro nmpouecca

Cpennnii 6asr: 4.06

PacnpenesieHue OTBETOB:

5 6amnoB: 8 uenosek (44.4%)

4 6amna: 6 yenosek (33.3%)

3 6amna: 3 genoBeka (16.7%)

2 6amna: 1 yenosek (5.6%)

Anamm3: 14 u3 18 mnpenojaBaTeneil OLCHWIM TEXHUYECKYI0O U HH(POPMAIMOHHYIO
OCHAIIEHHOCTh Ha 4 u 5 OamioB. OmHako 4 COTPYIHUKA BBIPA3WIA YMEPEHHYIO
HEYIOBJIETBOPEHHOCTH (2 1 3 Oaina).

BoiBoa: Texanueckas u nHGOpMAIMOHHAS OCHAIIIEHHOCTH B IIEJIOM Ha XOPOIIIEM YPOBHE,

HO Tpe6yeTc;1 YIYUIICHHUC JOCTYIIa K COBPCMCHHBIM TCXHHUYCCKHUM CPCACTBAM.

4. loctynHocTh nHGOpMALNH, Kacawlleicss yueOHOro npomecca

Cpennnii 6aa: 4.33

PacnpenesieHue 0TBETOB:

5 6amoB: 10 genosek (55.6%)

4 6amna: 6 yenosek (33.3%)

3 Gamnna: 2 yenoBeka (11.1%)

Ananu3: 16 u3 18 mpemogaBareneil ONEHUIU TOCTYMHOCTh MHGoOpManuu Ha 4 U 5
6amioB. OgHaKO 2 COTPYAHUKA BHIPA3WIIM YMEPEHHYIO HEYIOBIECTBOPEHHOCTS (3 Oaa).
BoiBoa: Mudopmarus B 11e710M OCTYIHA, HO €CTh BO3MOXXHOCTH ISl ONITUMHU3AITIN

(HampuMep, yJIydlIeHUE FIEKTPOHHBIX PECYPCOB).

5. YaoBierBopenHoctb kauyecTBoM Gonnos Hayunoii 0udamnorexku PTCY
Cpennnii 6asr: 4.56

Pacnpenesnenue oTBeTOB:



5 6amnos: 13 yenosek (72.2%)

4 6amna: 4 yenopeka (22.2%)

3 6amna: 1 gyemoBek (5.6%)

Anamm3: 17 u3 18 npenogaBarenel oleHWIN KauyecTBo PoHmoB OubIMoTekn Ha 4 U 5
O0aJTOB. ITO yKa3bIBACT Ha BHICOKHI YPOBEHB yIOBIECTBOPCHHOCTH.

BI)IBOIII KauectBO (1)OHI[OB OMOJIMOTEKHU COOTBCTCTBYCT OKNAAHUAM COTPYIHUKOB.

6. KauecTBoO (pyHKUMOHMPOBaHUSA 3JIEKTPOHHOM UHGpOPMALMOHHOM
oOpasoBareabHoii cpeasl (AUOC)

Cpennnii 6am: 4.28

PacnpenesieHue 0TBETOB:

5 6amnoB: 10 yenoek (55.6%)

4 6amna: 5 yenoBek (27.8%)

3 6amna: 3 yenoBeka (16.7%)

Anamm3: 15 u3 18 npenogaBateneit ouenunn QynkiuonupoBanue JNOC Ha 4 u 5
6amioB. OgHaKko 3 COTPYAHUKA BHIPA3WIM YMEPEHHYIO HEYIOBIECTBOPEHHOCTS (3 Oaa).
BeiBoa: DMOC B neiaoM (QyHKIMOHUPYET XOpoIlo, HO TpedyeTrcss AopaboTka Juis

ITOBBINICHU YI[O6CTBa HCIIOJIBb30BaHMUA.

7. YI0BJIETBOPEHHOCTh COYETAHHMEM MEJATOTHYEeCKO W HCCJIeI0BATeIbCKOM
NesITeJIbHOCTHU

Cpennnii 6amt: 4.22

PacnpenesieHue 0TBETOB:

5 6ammoB: 9 genorek (50%)

4 6amna: 6 yenosek (33.3%)

3 Gamna: 2 yenoBeka (11.1%)

2 6amna: 1 yenmoek (5.6%)

Ananu3: 15 u3 18 npenogaBareneit OEHUIN COUeTaHne ACSITEILHOCTH Ha 4 U 5 6aJUIoB.
OpnHako 3 coTpyJHUKA BbIPA3UIM YMEPEHHYIO HEYAOBIETBOPEHHOCTH (2 U 3 Oana).
BriBoa: Coueranue mnemarorudeckod M HCCIIENOBATEILCKON NESITEIILHOCTA B IEJIOM

YZIOBJIETBOPUTEIBHOE, HO TPEOYETCS YIyUllEHUE.



8. KauecTBO y4e0OHO-METOAMUYECKOT0 O0ecneYeHUus1 00pa30BaTeIbHOI MPOrPaMMBbI
Cpennnii 6ama: 4.39

Pacnipene/ieHue 0TBETOB:

5 6amnoB: 12 yenosek (66.7%)

4 6amna: 5 yenoBek (27.8%)

3 6amna: 1 yenosek (5.6%)

Anamm3: 17 u3 18 mnpenonaBaTenell OLCHWIM KadeCTBO Yue€OHO-METOIUYECKOTO
obecrieuenns Ha 4 u 5 OawioB. DTO YyKa3plBae€T Ha BBICOKUH YPOBEHb
yIOBJIETBOPEHHOCTH.

BoeiBoa:  YueOHO-MeToquueckoe  OOECIEUEHHE  COOTBETCTBYET  OXKHUIAAHUSM

COTPYIHHKOB.

9. YciaoBus opraHm3anud o0pa30BaTeJbHOI0 IpoLecca 1Mo 00pa3oBaTeJbHOM
NporpamMme B eJI0M

Cpennnii 6asa: 4.39

PacnpenesieHue 0TBETOB:

5 6amoB: 12 yenosek (66.7%)

4 6amna: 5 yenosek (27.8%)

3 6amna: 1 yenoBek (5.6%)

Ananu3: 17 u3 18 npenogaBartesneil OLEHWIN YCIOBUS OpraHu3aiii 00pa3oBaTeIbHOTO
npoiiecca Ha 4 1 5 6aioB. DTO yKa3bIBaeT HA BHICOKUI YPOBEHb yA0BIETBOPEHHOCTH.
BoiBoa: YcinoBus opranuzanuu 00pa3oBaTeNIbHOTO MpoIlecca B IIEJIOM COOTBETCTBYIOT

OKNOAHUAM COTPYAHHUKOB.

10. ITpeaJioskeHus1 MO YJIYYLIEHHUIO
OcHOBHBIC NPEAJIOKECHUA:
o Ocnactuth naboparopun 1o 6monoruu (1 coTpyaHUK).
o IlepecmoTpers yueOHBIM MJIaH B IUJIaHE MOCJIEAOBATEIBHOCTH MPOYTEHUS
colalibHO-(unocoPpckux nucuuruivi (1 coTpyaHuK).
o Bectu wusyueHume IUCHUIUIMHBI MOJIUTOJNOTMM JJs Bcex HampaieHuid (1
COTPY/AHHUK).

o Jlo6aBuTh "yacel B mporpammy (1 COTpymHUK).



o OO0ecreunTh ayIUTOPUU KOMITbIOTepaMu (1 COTPYIHUK).

o OcHacTuTh 3JIEKTPOHHBIE TOCKH (1 COTPYIHUK).

o YIIyumuTh TEXHUYECKOE oOecneueHue (1 coTpyIHUK).

« OO0ecneunTh paBHOMEPHOE U KOMPOPTHOE OCBEIICHUE B yUeOHBIX ayauTopusix (1

COTPY/AHHK).

o MogaepuusupoBaTh KOMIBIOTEPHBIE KIacchl (1 COTPYIHUK).

o Co31aTh ¥ pacpoCTPAHUTD JIEKTPOHHBIE YUEOHUKH U 1ocoOust (1 coTpynHUK).
BoiBoa: [IpemogaBareny mpeioKuian ps KOHKPETHBIX MEP YISl YIIYUIICHUS YCIOBUI
TpyJla 1 00pa30BaTeNILHOTO Ipoliecca, BKIoYas yIy4ylleHue TEXHUYECKOr0 OCHAIIECHUS,

ONITHMU3ALINIO Y4eOHOTO MpoIiecca U yBelndeHne (PUHaHCUPOBaHUS.

OO0mue BBIBOABI
1. BpIcoKuil ypoBeHb yA0BJeTBOPeHHOCTH: bonbpmmHcTBO npenojaBareneit (80-
90%) yAOBIETBOPEHBI YCIOBHSMH TpyZAd, OCHAUICHHOCTHIO, KaueCTBOM
ayIUTOpHii, OMOIMOTEYHBIX (DOHIOB M 0OPA30BATEIHLHOTO MPOIIECCa.
2. Ob6aacTv A yay4lIeHUs:
o OcHalleHrue ayIuTOpuil COBPEMEHHBIM O0OpYIOBaHUEM (KOMIIBIOTEPHI,
npoekTopbl, Wi-Fi).
o YIydllleHue A0CTyIa K TEXHUYECKUM U HHPOPMAIMOHHBIM pecypcam.
o OnTummzanusi y4yeOHOro mpolecca W YBEJIMYCHHE  IPAKTHKO-
OpPUEHTHUPOBAHHBIX 3AHITHI.
3. PexomeHaanmu:
o OcCHacTUTh BCE ayAUTOPUH COBPEMEHHBIM 000PYAO0BAHUEM.
o YIydlUTh AOCTYH K AJEKTPOHHBIM PeCypcaM U TEXHHUUYECKUM CPEJICTBAM.
o BHemputp O00Jbllle NPAKTUUECKUX 3aHATHH W YIY4IIUTh KOHTPOJIb
MOCEIIaeMOCTH CTYJICHTOB.
Takum oOpa3oM, aHKETUPOBAHHE BBISIBMIIO KaK CHUJIbHBIE CTOPOHBI, TaK U OOJACTH,
TpeOyromme BHUMAaHUA IS JalibHEHINEero  YJIyd4llIeHUs YCIOBUH Tpyda H

00pa30BaTEIILHOTO MPOIIECCa.



