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Pacnucanue 3aHATHI TUCIUILIHHBI

D.1.0. AyIUTOPHBIE 3aHATHS Ipuém | Mecrto paéoTsl

npenojgaBareJs CPC npenojaaBaTess
Jlexuus IpakTuyeckue
3ansitus (KCP,

Jaab.)
Xacanos P.X. PTCYVY, xadenpa
Typu3Ma
cepBuca,
kabuner 336a

1. HEJIA U 3AJAYU U3YUYEHUS JUCHUTIJINHBI

JucnnmnnHa «TeXHOJIOTHs MPOJaK» OTHOCHTCS K 00s3aTENbHBIM TUCIHUIUINHAM
BapHaTHBHOW YaCTH MPO(ECCHOHATIBHOTO LHUKJIA 00ydeHHs OakajlaBpOB IO HANpPaBICHUIO
43.03.02. «Typuzm»

enbto Kypca sBisiercs (OPMHPOBAHME Y CTYACHTOB 3HAHUH 00 OCHOBHBIX
MOHATHAX B OONACTM TypH3Ma, BHIAX HPEINPUHUMATENILCTBA B TYpH3ME U CTPYKType
TYpPUCTCKOH HMHAYCTPUH, OCOOCHHOCTSX Pa3BUTHS TypH3Ma M COBPEMEHHOT'O COCTOSHHS
TypusMma B Ta/uknkucrane

11 Ilens mpenogaBanus TUCIHUILTHHBI

Ienbio n3y4eHus AUCLMILIMHBL SBISCTCS N3YUCHHUE CTYICHTAMU OPraHU3al[MOHHO-
YIpPaBICHYECKHMX OCHOB TYypONEPAaTOPCKOW JIEATENbHOCTH, CO3/IaHHE Y CTYJCHTOB
LIEJIOCTHOTO MPEJICTABICHHUS O MPUHIIMIIAX OPraHU3alUK 00CITY)KUBAaHMS TypPUCTOB, METO/IaX
aHalM3a TYPUCTCKOTO pBIHKA Ig  d(hGdeKkTHuBHOW pa3paboTku  (POEKTHPOBAHISA)
TYPHUCTCKOTO TIPOJAYKTA, YCIOBUSX BHEIPEHHS HOBBIX TEXHOJIOTHH, OPHEHTHPOBAaHHBIX Ha
3anpocsl morpedutens. PopMHpoOBaHHE Y CTYASHTOB 3HaHMH M yYMEHHH B oOiacTH
OpraHM3alluyl TYPHUCTCKOH AESATENHbHOCTH, HEOOXOIMMBIX JUISl YCIEIIHOTO INPHMEHEHUs
COBPEMEHHBIX KOHIIENIMI M TEXHOJIOTHHI B cdepe cBoeH MpodeccnoHaIbHOMN AesITeNbHOCTH
Ha TIPaKTHKE.

1.2 3agayu u3yyeHuss TUCHUTIHHBI
3amaun TUCHUILUTMHEI (OPMYITUPYIOTCS B COOTBETCTBHH ¢ TpeboBanmsmu PI'OC,
HpeIbsBIsieMble K KOMIETSHIUSAM 00y4aronerocs:

3agaun:

> TEOPETUYECKUI KOMIIOHEHT:

. 3HaTh TEOPETHUYECKHE OCHOBHI M 3aKOHOMEPHOCTH ()YHKIMOHHPOBAHUS
TYPUCTCKOTO PBIHKA;

. O3HAKOMHTH CTYJICHTOB C OCHOBHBIMH TEPMHUHAMH ¥ TIOHATHSAM,
OTHOCSIIIUXCS K TYPUCTCKOM AesATeNnbHOCTH;

. 3HaTh OCHOBHBIC 3aKOHO/JATEIIbHBIE 1 HOPMATHBHBIE JOKYMEHTHI B c(epe
TYPUCTCKOM JEATEIBHOCTH;

. chopMupoBaTh Yy  CTYHEHTOB  IIPEACTABICHHE O  CErMEHTax
00CITy>)KUBaHHUS, TAKETE YCIIYT.

> M03HABATEIbHBII KOMIOHEHT:

. HAy4YUTb HCIHOJIb30BaTh MHGOPMAIMIO O TEHICHUMSIX M IMEPCHEKTHBAX
Pa3BUTHSA PBIHKA TYPHCTCKUX YCIIYT;

. HAy4YUTb AHAIU3UPOBaTh (HAKTODBI, BBIABIATH TCHICHLUH B DPa3BUTUH
PETHOHAIBLHOTO ¥ MHPOBOT'O TYPU3Ma;

. PAcCKpBIBaTh aKTyaJbHbIE IIPOOIEMBI Pa3BUTHS TypU3Ma HA COBPEMEHHOM
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JTare;

. 3HaTh 0 (pakTOpax obecreueHUH 6€30MaCHOCTH TYPUCTOB.

> MIPAKTHYECKHUIl KOMIIOHEHT:

o chopMupoBaTh Yy  CTYAGHTOB  INPEACTABICHHE O  CO3JaHUH
MIPUBJIEKATEIBHOTO TYPUCTCKOTO MPOIYKTa;

o chopMUpOBaTh NPAKTHYECKHE YMEHHA B OOJACTH OpraHU3aLMH

TYpHUCTCKOTO OHM3HEeca

1.3 B pe3ysbTaTe H3ydeHus JUCHUILTHHBI « TEeXHONOTHS MPOAAK» Y
obyuaronmxcst popMHUPYIOTCS CIISAYIONIHE OOIIEKYIbTYPHBIS/
obenpodeccuoHanbHbie/ TPOdeCcCHOHAIBHbBIE KOMIIETCHIMH (3JIEMEHThI

KOMIICTCHITUH ):

Tabmuna 1.
Buast
OLICHO
Ko dopmupyemas Conepxanue 3Tana GopMUpOBaHUS QHBIX
KOMITCTCHITHS KOMITCTCHITHH cpenc

TB
YK-2 |Cnocoben onpenenatIYK-2.1 ®opmynupyer B pamkax mocrasieHHoHOmpoc.

Kpyr 3agad B paMKax[eJH I[POEKTa COBOKYIHOCTb B3aHMOCBS3aHHBIX
[OCTaBICHHOM LeaM  uj3ajad, 00eCIeunBaOINX €€ JIOCTIKCHHUE.
BoIOMpaTh  ontuManbHblel UYK-2.2 Ompenenser oxugaemble pe3ylbTaThl
CocoObl  MX  PEILICHMS,|PELICHUS BBIICICHHBIX 3a1a4

ncxons w3 neiictByronmx(UYK-2.3 IlpoektupyeT pemieHHe KOHKPETHOM

Juckyceuls

[IPaBOBBIX HOPM,[33/Iadll TIPOEKTa, BBIOMpas ONTHUMAIbHBINA CIIOCO0)
MMEIOLIUXCST PECYpCOB  Hlee PeLIeHUs], UCXOs U3 AeiCTBYIOMX NTPABOBBIX
OrpaHuYeHUH HOPM U UMEIOIIUXCS PECYPCOB U OTpaHUYEHUH

MYK-2.4 Pemaer KOHKpeTHbIE 3aJau MpPOEKTA

3asIBJICHHOT'O KaYeCTBA U 32 YCTAHOBJICHHOE BpeMsl

MVYK-2.5 IlyOnuyHO NpEencTaBIseT pPe3yNIbTaThI
CIICHHs] KOHKPETHOH 3a/1a4d MPOEKTa

OIIK-4. |Criocoben  ocymectBisTh|IOIIK-4.1 OcymecTBinsieT MapKeTHHTOBBIE Onpoc.
Hccre0BaHue HCCIIeI0BAHNsI TYPUCTCKOTO PhIHKA,
TypUCTCKOTO PBIHKa,[IOTpeOHTENICH, KOHKYPEHTOB.

opranuzoBbiBath npoaaxulIOITK-4.2 Opranusyer npoaaxxu TypUCTCKOTO
)% MPOJBI)KEHHUE[TPOAYKTA, C OCIEAYIOIIM IPOABIKEHHEM
TypPHCTCKOTO TIPOTYKTa TYPIPOIYKTOB U YCIYT B TOM YHCIIE C TIOMOIIBIO
OHJIAMH TEXHOJIOIHH 1 UHTEPHET.

MOIIK-4.3 ®opmupyeT KaHaIBI COBITA
TYPIPOIYKTOB U YCIIYT, a TAaKKe UX
[IPOJIBIDKEHHE, B TOM UHcie B ceTd VHTepHeT

JTuckycens

IK-13 |Cnocoben B coorercTBUU|UIIK-13.1 Ob6ecneunBaeT BBINIONTHEHHE|OMpoc.
C TNPHUHIUIAMH CepBHCA,[TpeOOBaHUI HOPMAaTHBHO-NIPABOBBIX aKTOB K

/Tuckyceus
HOpDMaMH MOBEICHUs  H|0OCTY)KHBAHHIO ITOTpeOUTeNei U (WIIH) TYpHCTOB.
CTaHIapTaMHU MIIK-13.2 ObecrnieunBaer s dexTrBHBIE
0OCITy)KUBaHUS, KOMMYHHUKAI[U C MHOTPEOUTENISIMA TYPUCTCKUX
OCYIIECTBIIATH yCIIyT, KOHTpareHTaMH U OM3HEC Cpemoil.
b dexTrBHBIE WIIK-13.3 Pa3pabarsiBaeT BHYTpH(UpPMEHHEBIE
KOMMYHHKaIUH clcTaHAApPThI 00CITY>)KMBaHUsL TOTpeOUTENeit.
KIIMEHTaMU

[OCTABIUKAMH yCIIyT




2. MECTO JUCHUIIJINHBI B CTPYKTYPE OIIOII

IIpenmer «TexHOJOTUSA MPOAAX» OTHOCHTCS K 00A3aTENbHBIM TUCLUILIHHAM
6a30Boii yactu bioka 1 (B1.019) OITOII HampasneHust moarotoBku 43.03.02 «Typusm» u
MPOBOIUTCS B 7 ceMecTpe 04HOU GpopMbl 00yUeHHSI.

JlucruiiiHa HarpaBlieHa Ha (OpPMHUpPOBAHUE Y OOYYAIONIMXCS TEOPETUUCCKUX
3HAaHWA W TIPAKTHYCCKUX HABBIKOB B OOJACTH OpPTraHU3AIlMHd TYPUCTCKOHM NESTENbHOCTH.
Jlornyeckn u coaepKaTeabHO-METOAMUECKH B3auMocBsizaHa ¢ aucuuruimHamu OITOIT,
YKa3aHHBIX B HIKCCIIEYIOMICH TabmIie:

Tabmmna 2
INe Haspanue 1MCUHMIIIHHBI Mecro
NUCIMILIHHBI B
cTpykType OIIOII

1 be30macHOCTb XKU3HEAEATEIbHOCTU b51.0.08

2. UenoBeK M ero moTpeOHOCTH 51.0.09

3. PeknaMa B TypHCTCKON HHIYCTPHH 51.0.10

4 IIpodeccnonanpHas 3TUKA U ITUKET 51.0.11

5 H]opMaIOHHBIE TEXHOJIOTHUH B TYPUCTCKON b1.0.12

WHIYCTPHUU

6. OprasHu3zanys TYPUCTCKOM IedTeIbHOCTH 51.0.13

7. HOCTpaHHBIN S3bIK BTOPOH 51.0.14

8. MeHeKMEHT B TYPUCTCKON HHIYCTPUH 51.0.15

9. Tcuxomorus 1eI0BOTO OOIIEHHS 51.0.16

10. TypUCTCKO-peKpealliOHHOE IPOEKTHPOBAHNE b51.0.17

11. MapKeTHHT B TYPUCTCKOM MHITyCTpUU b51.0.18

12. TexHomorum mpoaax 51.0.20

13. [1naHupoBaHMUE TYPUCTCKOH AEATEIBHOCTU b51.0.21

14. T"ocTiHMYHOE 1emo 51.0.22

15. Du3nyeckas KylIbTypa 51.0.26

3. CTPYKTYPA U COIEPKAHUE JUCHUIUIMHbLI, KPUTEPUA

HAUYUCJIEHYS BAJIOB

O6bemM aucuumuIMHbI «TeXHONIOTHs Mpogax» cocrapiser: 36 yacoB nekiuu; 20
gacoB npaktudeckux 3aHaTui; 20 gacoB KCP; 104 wacos CPC. AyautopHBIX — 76 9acoB.
Bcero 180 wacoB. B Tom umcie 18 — yacoB B HHTepakTUBHOU (opMe. 5 3a4ETHBIX €IHHUIIL.
JucipnnrHa «TeXHONOrUs TpoJax» u3ydaercs B 6 U 7 — oM cemectpax (O4HOH (opMbI
00yJeHHs).

3auet — 6 cemecTp.

DKk3aMeH — 7 cemecTp.

Tema 1. McTopusi cTaHOBJIEHUSI H PA3BUTHS TEXHOJIOTHIi TPOIAK

Victopust CTaHOBJICHUS M Pa3BUTHS TEXHOJIOTUI MPOAAX SBISETCS YBICKATEIbHOM
UcclieoBaTeNnbCkoil TeMoil. OHa OTpa)kaeT HBOJIOLMI0 KOMMEPUYECKOH NeSTelNbHOCTH OT
JPEBHOCTH JI0 HAIINX JTHEH.

OTa HCTOpHS IOKA3BIBAET, YTO TEXHOJOTHHM IPOAAX WUrPAOT BaXXHYI0 POJb B
pa3BUTHH KOMMepueckoi cdepbl, ynydiias 3PPpeKTHBHOCT U 3PPEKTHBHOCT MPOLIECCOB
NPOJAXK, a TAKKe obecreynBas Ooee yAOBISTBOPUTEIbHBIH ONBIT [ KIIMEHTOB.

Tema 2. OcHOBHbIe NMOHATHSI B 00/1aCTH NPOAA’KH. IJBOJIONHUS Mpolecca
NPOAKH.
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Hctopus sBomonuu mnpouecca MNPOJaXH AEMOHCTPUPYET, YTO C TEYECHUEM
BpPEMEHH IPOJAXKU CTAIX HE MPOCTO MPOLECCOM YOk ICHUSI KINEHTOB, HO M CTPEMJICHHEM
MOHATh ¥ YAOBIETBOPUTh HX MOTPEOHOCTH. OTO TMO3BOISAET KOMIAHUSM JTydIle
COOTBETCTBOBATH OXKMIAHUAM U NIPEAOCTABIATH OONee KaueCTBEHHBIH CEPBUC.

Tema 3. TypnpoayKkT Kak OCHOBHOIl MOTpeOHTeJbCKHI TOBAp B TYPHCTCKHX
NpoAakax

TypnpomyKT SBIsieTCS OCHOBHBIM IOTPEOUTENHCKHM TOBAapOM B TYPUCTHUECKHX
IpojaXkaX, MPEeNOCTaBIsis IIOTPEOUTENI0 KOMIUIGKCHYIO YCIYTy TII0 OpraHH3alid ¥
OCYILECTBIICHUIO TYPHUCTUUECKOH MOE3/IKU.

Typrnponykrt, OyaydHn KOMIIIEKCHOH yCIIyroif, IpenocTaBisieT MOTPEOUTENBCKYIO
LEHHOCTh KJIHEHTaM, 00eCIIedHBasi UM FOTOBOE U YAOBIETBOPSIOIIEE TOTPEOHOCTH PEIICHUE
JUTA TTyTeIecTBUs. Y 100CTBO, 6€30MacHOCTh, pa3HOOOpa3ue 1 SMOIHOHATIBHOE 0OoramieHne
SIBIIIOTCS KITFOUEBBIMU KOMIIOHEHTAMH YCHEHIHOTO TyPIPOIYKTa.

Tema 4. CTpyKTypa TyPHCTCKOr0 NPOAYKTAa B caMOM 0011eM BH/Ie.

TlocTaBIUKN TypHUCTHUECKUX YCIYT - 3TO KOMIIAHUM MM OpraHU3allUU, KOTOpPbIE
MIPEJOCTABIAIOT PA3IMYHble KOMIIOHEHTH TYpUCTUYECKOro HpoxykTa. OCHOBHBIE 3Tallbl
pa3pabOTKH TYpHCTHYECKOTO MPOXYKTa BKIIOYAIOT MCCIIENOBAHHE pBIHKA U aHAIN3
NMOTpeOHOCTeH KIMEHTOB, CO3JaHHe KOHIEIINH W IUIAHMPOBaHHE MAapLIPYTOB, a TaKkKe
MpoJaXXy M MapKeTHHI MpoaykTa. Ha mepBoM 3Tame NHpPOBOJHUTCS aHAIHW3 TPEHIOB
WHIYCTPUH, U3Yy4JalOTCS MPEINOYTEHHSI U NMOTPEOHOCTH MOTEHIMAIBHBIX KIMEHTOB. 3aTeM
pa3pabaTbeiBaeTCs yHHKanbHas KOHIENLUS Typa, BBIOMPAIOTCS MecTa W MAapIIPYTHL,
MPOBOIUTCS pacueT Oropkera. B 3akmounTensHOR (a3e OCymeCTBISIETCS Ipojayka
IPOAYKTa uYepe3 pa3jIduHble KaHajlbl, IPOBOJUTCA MAapKETHHIOBas KaMIIaHUS U
obecrieunBaeTcsl KaueCTBEHHOE 00CIIy)KBaHUE KIIHEHTOB.

Tema 5. CyIHOCTh TEXHOJIOTHH NPOJAK U 3TANBI JUYHBIX POJAK B TypH3Me

CyLIHOCTh TEXHOJIOTMM INPOJaXX B TYpU3ME 3aKIIYacTCs B HCIOJIb30BAHUM
CHCTEMAaTHYeCKOTO0  MOAXOAA JUIi  IpPUBICUCHHUS, YOEXKIOCHHS W yCTAaHOBIICHUS
B3aMMOBBITOIHBIX OTHOIICHUH C KIMEHTAMH C IIENBI0 TPOAAKH TYPHCTHIECKHX YCIYT.
OTamnsl TMYHEIX IPOJaXK BKIIOYAIOT B ce0sl MOATOTOBKY M M3y4eHHE ITOTPEOHOCTEH KITHEHTa,
MPEUIOKEHNE PEeIICHWH W TIPEe3CHTAIMI0 TYPUCTHYECKHX TPEJIOKeHUI, a Tarke
3aBEpIICHUE CAENIKH 1 TOCIENPOJaXKHOE 00CITy)KBaHHUE.

Tema 6. OcHOBHBIe OPMBI IPO/IAK NPOAYKTOB TYPHCTCKOI HHAYCTPHU

OcHOBHBIE (OPMBI TPOAAX TPOAYKTOB TYPUCTCKOW HWHIYCTPUH BKIIIOYAIOT
WHIUBUyalbHble ~ OpDOHUpPOBAHWS,  MakeTHblE  Typbl M OHJAWH-TUIATQOPMEL
WunuBunyansHble OpOHMPOBAHUS TO3BOJSAIOT TYPHCTaM CaMOCTOSITENIBHO BBIOMpATh M
OpOHHMpPOBATh OTNENBHBIC YCIYr'W, HanmpuMep, aBHaOmiaeTsl M orTend. IlakeTHBIE TYypHI
MIPEe/UIararoT TOTOBBIE ITYTENIECTBHUS, BKIIIOYAIONIHE TPAHCIOPT, MPOXKHUBAHUE U HKCKYPCHH.

Tema 7. HopmaTuBHbIil 10KyMeHT « TexHo10rusi npoaaxo»

«TexHONOTHS MPOJIAX» - HOPMATHBHBIN JOKYMEHT, Pa3paOOTaHHBIH I 00ydIeH s
U PYKOBOJCTBAa COTPYAHHKOB B cepe mpomaxx. OH COIEpKUT OCHOBHBIC MPUHLUIBI H
MeTozbl AGHEKTUBHOM MPOAAXKH TOBAPOB WM YCIIYT, a TAKIKES PEKOMEHAAIMH 0 BEJCHUIO
KJIMEHTCKOM 633131, IMMOBBIIICHUIO YPOBHSA CEpBHUCA U YCTAHOBJICHUIO JOJIOCPOYHBIX
OTHOUIEHHUH C KiIMEeHTaMH. JOKyMEHT MOMOraeT CTaHIapTU3MpOBaTh MPOLECC NPOAAXK U
MOBBIIAET 3P PEKTHBHOCTE KOMMEPYIECKOH e TeTbHOCTH KOMITaHUH.

Tema 8. Tunol nokynareneii. UHauBuayaabHbIH N0AX0A K KJIAHEHTY

Tunel nokymarened  pa3NHYalOTCd 1O IPEAIOYTEHHSM, IIOBEACHHIO W
notpebHoCcTsIM. VHIUBHAYaNbHBIA MOAXOA K KIMEHTY O3HAdaeT aJaNTalHio CTpaTerui
MPOJaX U 0OCITY>KUBAHUS MO/ yHUKAIbHbIE TPEOOBAHUS KaXKAOT0 TOKYIATENIs, C yIETOM €ro
MPeANOYTEHUH, HICTOPUH MOKYIOK U JIMYHBIX NMPEANoYTeHnil. ITO MO3BOMISAET CO3JaTh Oomee
IITyOOKYI0 CBSI3b C KJIHMEHTOM, MOBBICHTH €T0 YAOBIETBOPEHHOCTh U MOBTOPHBIE MOKYIKH,
YCTaHaBIIMBas JOITOCPOUHBIE OTHOLIEHHS.

Tema 9. TexHO10rHH N1EPCOHAIBLHOM NPOAAKHA B TYPUCTCKOI HHAYCTPHH.
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Tunel nokymarened  pa3lM4alOTCS 10 IPEAIOYTEHHSM, IIOBEACHHIO W
norpebHoCcTsIM. VHIUBHAYanbHBIA NMOAXOA K KIMGHTY O3HAYaeT aJaNTaldio CTpaTeruit
MIPOJaX U 0OCITy>KUBAHUSI MO yHUKAIbHbIE TPEOOBAHUS Ka)KIOT0 MOKYIATENs, C yIETOM ero
MPeANOYTEHUH, HICTOPUH MOKYIOK U JIMYHBIX MPEANoYTeHNnil. DTO MO3BOMIAET CO3aTh Oomee
I'TyOOKYIO CBSI3b C KIMEHTOM, NOBBICUTH €0 YAOBIETBOPEHHOCTh M MOBTOPHBIE MOKYIIKH,
yCTaHaBIMBas JOITOCPOYHBIE OTHOILICHUS.

Tema 10. Mopens AIDA: npumHounel paGoThl, TEXHHKA MNPOJAX M
MpaKTHYeCKHe COBeThI Mo mpuMeHennio AIDA

AIDA (Attention, Interest, Desire, Action) - 5T0 Momelb MApKETHHTOBON
KOMMYHHKAIIMY, KOTOpas ONHCHIBAET IMOCIEOBaTEIbHOCTh IEHCTBHH, HEOOXOIMMBIX IS
YCHEMIHON MpOJAaKH MPOAyKTa wid ycayrd. OHa HauuHAeTcsl C MpPUBICYCHHS BHUMAaHUS
MOTEHIMAIBHOTO KJIMEHTA, 3aTEM BBI3BIBACT HHTEPEC, MPOOYKAAeT KeNaHWe M, HAKOHEIl,
no0yXJIaeT K AeiCTBUIO.

Tema 11. Boponka npoaak Kak HHAMKATOP 3(pPeKTUBHOCTH TYPareHTCTBA.

Boponka npojax siBisieTcsl BAKHBIM HHAMKATOPOM 3G PEKTHBHOCTH TypareHTCTBA.
Ona oroOpaxkaeT Bce OSTambl KIMEHTCKOTO IIyTH, HayMHas C IHEPBUYHOTO HHTEpeca 0
COBEpIICHUS] TOKYNKH. AHAJIM3UPOBAaHHE BOPOHKHM IIPOJAX IIO3BOJSET TYpareHTCTBY
OnpeneNuTh ciabble MecTa B IIPOIECCEe NMPOJAK W NPHUHATH MEPHl IS UX YIIydIlIeHHs,
MOBBIIIAst TEM CaMbIM KOHBEPCHUIO B O0MIYIO0 3 PEKTUBHOCTD ACATEIEHOCTH.

Tema 12. KouBepcuss 1 CPM BOpPOHKHM NpOJak — KaK HX NPOCYMUTATH H
YBEIHYHTh.

KonBepcusi BOpOHKH NPOAaK OTPakaeT MPOLEHT MPEeBPAIICHHs MOTEHIMAIBHBIX
KJIMEHTOB B MOKYIIaTeJIed Ha Ka)OM dTane BOPOHKU. UTOOBI ee MpocYHuTaTh, HEOOXOAUMO
pa3lenuTh KOJIMYECTBO 3aBEPLICHHBIX CHENOK Ha O0O0Ilee KOJIUYECTBO ITOTEHIMAIBHBIX
KJIIMEHTOB ¥ YMHOXUTh Ha 100%. [[ns yBenuueHus: KOHBEPCUU BOPOHKH MPOJAX CIEIyeT
ONTHMH3UPOBATH KaXK/BIN 3Tal BOPOHKH, Mpeyiaras KIHEeHTaM yJOOHBIE MOKYHaTelbCKUe
YCIIOBHS ¥ CHIIbHBIE MOTHBATOPHI.

Cucrema ympaBlieHHs B3aMMOOTHOIIEHHsMH ¢ kiueHTamu (CPM) momoraer
OpPTaHM30BaTh M AaBTOMATH3HPOBATH MPOIECCH MPOJAX, AHATM3UPOBATH IIOBEACHHE
KIMEHTOB M CO3/1aBaTh IEPCOHANM3MPOBAHHBIA MOAXOM K KaXAoMy KiaueHTy. Jlms
yBenmnueHnst dddextuBHoctht CPM M NOBBILICHUS KOHBEPCHH BOPOHKH MPOAAX,
PEKOMEHIyeTCsl WCIIOIb30BaTh JAHHBIE O KJIMEHTaX Ul aHajiu3a, NPOTHO3MPOBAaHMS H
HACTPOUKHM MapKETHHTOBBIX U MPOJAKHBIX CTPATETHH.

Tema 13. IIpuemnl mpoaa:xk (mMerog SPIN) u ckpunthl B JeSTEJIbLHOCTH
TypareHTcTB

Meron SPIN  (Situation, Problem, Implication, Need-Payoff) sBmsercs
3 }eKTHBHBIM TNpHEMOM NPOAAX, HPHUMEHAEMBIM B MAEATENLHOCTH TypareHTcTB. OH
OCHOBAH Ha aHAJIM3€ CUTYyallu! KINEeHTA, BBIIBICHUH €T0 MPOOJIeM U TOCIEACTBHH, a Takke
CO3JJaHUM TOTPEOHOCTH M TIOKa3e NpenMmymecTB pemeHus. C IOMOIIBIO CIEIHAIBLHO
pa3paboTaHHBIX CKPUOTOB TYpPareHTl MOTYT YCIICIIHO TNPHMEHSATh JTOT METOJ,
yCTaHaBJIuBasA HNOBEPUTEIIBHBIC OTHOIIEHUA C KIHMEHTAMH W YBEJIHWYUBasA BEPOATHOCTH
YCIIEIHOM NPOJAXKH TYPOB.

Tema 14. 3aBepuiaromas cragusi NPoAAKA

OmmuOKy TpoAaBIa Ha 3aBEpHIAIONIEH CTaJuM IPOAAKH MOTYT BKIIOYATh
HETIPaBIJIBHOE 3alI0JHEHUE JOKYMEHTOB, HEIOCTATOYHYI0 KOMMYHHUKAIUIO C MOKYyTIaTeIeM 1
HECOOTBETCTBHE 3asBIICHHBIM yCIIOBHAM CHIEIIKH.

I'nmaBHBIE peKOMEHIAIMM TP 3aKIIOUCHUHM CHIEJIKH BKIIOYAIOT TINATEIHHYIO
MIPOBEPKY JOKYMEHTOB M YCIIOBUH, aKTUBHYIO KOMMYHMKAIMIO C MOKyIaTeneM s
obecrieueHuss SICHOCTH M COIVIACOBAHHUSA, a TaKKe IPHUBJICYCHHE HPOHECCHOHAIBHBIX
KOHCYJIBTAHTOB MPU HEOOXOIUMOCTH.

Tema 15. BiausiHue npoaaBna Ha NPHHSATHE KJAHEHTOM pellieHHs 0 MOKYNKe.
IocnenponaxHoe odc1y:KUBaHHE

7



IIpomaBen; uMmeer 3HAUUTENBHOE BIMSHHE HAa INPUHATHE KIMEHTOM DPELICHUS O
MOKYIIKe, TOCKOJIBKY OH MOXET IIPeOCTaBUTh HH(OpPMAIMIO, pEKOMEHIAluH U
YBEPEHHOCTh B TOBape MM yciayre. KauecTBO MOCIENpPOJaXHOTO OOCITYKMBAHUS TaKxke
OKa3bIBAacT BIMSHHE Ha YAOBIETBOPEHHOCTb KIHEHTA U €ro pelleHHe O IOBTOPHBIX
MOKYITIKaX, PEKOMEHAAIMU TOBapa IPYTUM M YCTAHOBJICHHE IOJTOCPOUHBIX OTHOIIEHUH C
KOMITaHHEH.

Tema 16. IIpe3enTanus TYpHCTCKOro NPOAYKTa

IIpe3eHTanuss TYpUCTCKOIO IpPOIYKTa BKIKOYAET CIECAYIOLIME  AaCIEKThL:
MOJATrOTOBKA IPE3CHTAllMU, BKIIOYAIOLIYI0 OCHOBHBIE aCIEKThl TYpPHCTUYECKHX YCIYT,
Ipe/UlaraeMelX  TYpQUPMOH, TakHe Kak IIONyJSIpHBIE HAIpaBiIeHHs, yHHKAIbHBIE
MPEUIOKEHNs], U IICHOBBIE KaTETOPHUHU, HCIOIb30BAaHUE HAIVISAHBIX MaTepHaibl, BKIIOYas
¢otorpadun, Bumeo u rpaduku, yToObl BH3yalbHO NPHBICYb BHUMAHWE U IOJKPEHHTbH
pacckasbl, C YBEPEHHOCTbIO M 3HTY3Ha3MOM paccKa3aTb O JOCTOMHCTBAaX KOMIIAHHH,
clenaTh AaKIEHT Ha MNpPeHMYINEecTBaX, KOTOpbIE OpraHW3alys IpejiaraeT KIMeHTaM, U
MO3UTHBHOE HACTPOCHHE BO BpeMs Ipe3eHTAlMd, 4YTOOBl CO34aTh OJIArONPHUSTHYIO
aTMoc(epy U MpUBJICYb HOBBIX KIUEHTOB.

Tema 17. Ypasienue Bo3pakeHUsIMH KIHCHTA.

VYnpasieHne BO3paXXEHWSMH KJIHEHTa B TypupMe BKIIoYaeT B cebs yMeHHe
3¢ }exTHBHO BBHICTYIINBATh U IOHUMATh MPOOJIEMBI M HEIOBOJIBCTBO KIHEHTOB, a TAKKe
mpejiaraTb KOHCTPYKTHUBHBIE peIIeHUs. PaOOTHHUKH TypGhHPMBI HOIDKHBI IPOSIBIATH
SMIIATHIO, HCIOJB30BaTh YOeANTENbHBIE apryMEHTHl M 00ecIeuuBaTh BBICOKHI ypOBEHBb
00CITy>KUBaHHs KIMEHTOB, YTOOBI MPEOTOJIETh BO3ZMOXKHBIC MPEISITCTBUS U yJOBIECTBOPHUTH
MOTPEOHOCTH KaXKI0T0 KIMEHTa. JTO MO3BOJISIET YCTAHOBHUTH JIOBEPUTENBHBIE OTHOIICHUS U
yIepXaTb  KJIMEHTOB, JEMOHCTPUPYS TNPO(QECCHOHANM3M M TOTOBHOCTH  peIIaTh
BO3HHUKAIOIINE TPOOIEMBI.

Tema 18. Cucrema MOTHBAIIUM /ISl COTPYAHUKOB OT/eJIa MPOJAXK

CucremMa MOTHBALMM IUISI COTPYJHMKOB OTAENA TPOAAX COCTOMT B CO3JaHUH
LETIOCTHOI CHCTEMBI OOHYCOB ¥ HOOMIPEHHH, KOTOpast OyJeT CTUMYINPOBATh COTPYIHHKOB
K JIOCTIKEHHUIO BBICOKHX PE3yIbTaTOB B MpOJakax. JTa CHCTEMa OCHOBBIBAETCS Ha ydeTe
WHIUBUAYaNbHBIX  ITIOKa3aTeled  KaKAOrO  COTPYOHHKAa W MPENOCTABIACT UM
BO3HArpaXk[JeHUS, KaK MaTepualbHble, TaK M HeMaTepuajbHble, B 3aBUCHUMOCTH OT HX
ycnexoB. OHa Takke IpeayCMaTpHBaeT PETYSIPHYI0 OOpaTHYIO CBsi3b, TPCHHUHIM U
pa3BHTHE HABBIKOB, YTOOBI MOAZEPKHMBATh HSHTY3Ma3M M MOTHBAIMIO COTPYIAHHUKOB B
JIOJITOCPOYHOM NEPCIEKTUBE.

Ta6muna 3.
CTpyKTypa u cofep:kaHue THCHHUIUIHHBI «TeXHOJIOTHS MPOaAN»
Ne Pazgen nucuuninHbl Buabl yue6Hoii padoTsl, Jint (Kosmu
n/ BKJIOYAS epa | ecTBO
i} €aMoCTOSITeTLHYI0 pa0oTy | Typ [0aJJIOB
CTY/IEHTOB M a B
TPY0eMKOCTh (B yacax) HeJieJ
10
Jex. \ Mp. ‘KCP ‘CPC
VI cemecTp
1. | Mcropusi cTAaHOBJIEHUS U 2 2 6 1-5 11,5
Pa3BUTHS TeXHOJIOTHIi MPOIaXK.
1.  OcHoOBHEIE STaIBI
Ppa3BUTUS TEXHOJIOTMH
TPOJAXK.
2.  Kiaccudukanus




IpoJax
HcTopus craHoBJIeHHs U
Pa3sBUTHS TeXHOJIOTHii MPoAAK.
1. Ilcuxomnormdeckue
MPOLECCHI, BIUSIONINE
Ha TEXHOJIOTUH
HPOJAXK.
2. Ilpomecc npuHATHS
KJIMEHTOM PEIICHHS O
MOKYTIKE.
Tema pedeparos. Ponb
U(POBBIX TEXHOJIOTHH B
npojaaxax B Typusme; OHnaiH-
OpOHHMpPOBAHKE U €T0 BIMSHHE Ha
HPOLECCHI IIPOJIAXK B TYPH3ME;
Vcnonp30BaHue COIMATBHBIX
ceTei JUIs IPOABYIKSHUS U
HpPOJaX TYPUCTHUECKUX YCIIYT.

OcHOBHbIEe IOHATHS B 00J1aCTH
NMPOoAAKU. JBOJIOLMS Npolecca
MPOAKHU.

1.  OcHOBHEBIE IOHATHS B
olbJlacTy IPoaaxXu
TOBapOB U yCIIYT.

2. Toprogus, ee
CTaHOBIICHUE U
pasButue. Bunsl u
(hopMBI TOPTOBITH.

3. DBosronus mporecca
HpPOJAXK.

OcHOBHBIE MOHATHS B 00J1aCTH
MPoaKu. DBOJIIONHSI MpoIecca
TPO/IAKH.

1. CymHocTb mporecca
HPOJAXK.

2. XapakTepHCTHKa
ITAIOB Pa3BUTHUSL
Iporiecca Mpoaax

Tema pedepartos.
[lepconanu3anus npojax B
TypH3Me C MOMOIIBIO
TEXHOJIOTHH.

Bnmsaue u npumenenne
HCKYCCTBEHHOTO MHTEIIEKTA B
TYPHUCTUUECKHX IPOIAXKaX.

Poib MOGHIIBHBIX TIPHUIIOKEHUH B
IpoJaaxkax U 00CIyKUBaHUU
KJIMEHTOB B TYpHU3ME.

1-5

11,5




TypnpoayKT Kak 0CHOBHOM
NoTpeduTeILCKUI TOBAP B
TYPHCTCKHX NPOJAKaXx.
ITonaTue u BUABI
TYPIPOIYKTa.
2. IlpaBuna oxazaHus
YCIIYT IO pealu3aluu

TYPUCTCKOIO IIPOJYKTa.

3. OcobenHoctn
TYPUCTCKOTO MPOJTYKTa
U VX BIUSHUE HA
TEXHOJIOTUH MPOJaXK.
TypnpoaykT Kak OCHOBHOM
NOTPedUTEJbCKHI TOBAP B
TYPUCTCKHUX NPOJAKAX.
CTpyKTypHast MOJelb

TYPHUCTCKOTO MPOJTYKTa.

2. DreMeHTHI MPOAYKTA B
pacIIupeHHOM
TOJIKOBAaHUH.

Tema pedepartoB: Bupryanbnas
U JIOIIOJTHEHHAs peabHOCTh B
HpoJaXax TYPUCTHYECKUX YCIYT;
Wuteprer-mapkerusr u SEO nms
HPOJaX TYPUCTHYECKUX YCIIYT;
DJeKTpOHHBIE MIATGOPMBI U
arperaTopsl B TYPUCTHYECKUX
pOoJaxKax.

1-5

115

CTpyKTypa TYpHCTCKOIO
MPOAYKTA.
ITocraBuuku
TYPUCTUUYECKUX YCIIYT.
2. OCHOBHBIE JTaIbI
pa3paboTKu
TYPHCTHYECKOTO
HPOJYKTA.
CTpyKTypa TypHUCTCKOI0
NMPOAYyKTA
1. Kareropus
HOTpeOUTENeH/TYyPHCTO
B TYPIIPOIYKTOB.

2. TIlporpamma TypoB.
Tema pedepatoB: Pa3sutue u
HCHOJIb30BaHKe OIOKYEHH-
TEXHOJIOTHil B IPUBJICUCHUU U
00paboTKe 3aKa30B B TypH3Mes;
I'eosokalys 1 MECTHBIC YCIYTH B
TYpHU3ME: HOBbIE BO3MOXXHOCTH
nponax; Poboruzanus u
ABTOMAaTH3aLHUs TIPOLIECCOB
HPOJAX B TypHU3MeE.

1-5

115
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CyIIHOCTB TEXHOJIOTHH NPOJAK
M 3TaNbl JIMYHBIX NPOIAK B
TypusMme.

1. TloHATHE TEXHOIOTUH
MPOJAX U 3TAIlbI
JIMYHBIX TIPOJAX B
TypH3Me.

2. OcHoBanwme st
(hopMupoBaHUs
JIOBEPUTEIBHBIX
OTHOILIEHUH €
KJIMEHTOM
TyparcHTCTBa.

CylIHOCTh TeXHOJOTHH MPOAAK
M 3TaNbI JIMYHBIX MPOAAK B
TypHu3Me.
IToaroroska
MEHeIKepa
TypareHTcTBa K padbote
C KJIINCHTOM.

2. Kananbt
pacrpeneneHus
TYPUCTHUYECKOTO
HPOJYKTa

Tema pedepartoB: TexHonmoruu
Big Data n aHanuTHKa B
YIpaBICHHN W OTITUMU3AIIH
MPOJaX TYPUCTHIECKUX YCIIYT;
Wuteprer Bemeit (IoT) u ero
MPUMEHEHHE B IPOJaXkax B
Typusme; IHTepakTHBHBIE
TEXHOJIOTMHU U MYJIbTHMENa B
NpOJaXax TYPUCTHYECKHUX YCIYT.

1-5

115

K

11,5

OcHoBHBIEe GOpPMBI IPOJAIK
NMPOAYKTOB TYPUCTCKOM

HHYCTPHH.
1. Kanansr
pacrpenencHus

TYPHUCTCKOTO MPOJIYKTa.
2.  MHorokaHajabHbIE
CHCTEMBI COBITA.
3. Toproseie
B3aUMOOTHOIICHHS
MEXIY YIaCTHUKaMH
KaHaJIoB
pacrpenenaeHus.
OcHoBHbBIE (POPMBI TPOIAK
NMPOAYKTOB TYPUCTCKOM
HHAYCTPUH.
1. DnexrpoHHas

11,5
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KOMMEpIUs B TypH3MeE.

2. BeicraBouHas

JEATEITbHOCTD
TYPUCTCKOTO
HpPEeIPHUSATHSL.

3. Ilpsmoii MapKeTHHT.
Tema pedeparToB: Onnaiin-
TUTaTeXU U 6e30I1acCHOCTh
TpaH3aKIUH B TYPUCTHUECKUX
npojaxax; Mcnonp3oBaHue yat-
00TOB M BUPTYalIbHBIX
ACCHCTEHTOB B TYPHCTHYECKHX
npoaaxax; MammHaHOe 00yueHne
Y IIPOTHO3MPOBAHME CIIPOCa B
TYPHUCTUUECKHX IPOIAXKaX.

HopmaTuBHBIii 1OKYyMeHT
«TexHonorust mpoaazk»

1. AnropuT™Msl KOHTAKTOB
U OTIMCAHHS IPOIIECCOB
HPOJAXK.

2. Co3nanue cueHapues
KOHTAKTOB C
KIIMCHTaMH.

3. BrisBieHue
HNOTPeOHOCTH KIIHEeHTA.

HopmaTuBHBIi 10KyMeHT
«TexHos0orus npoaaz»

1. TIpeseHtamus
TYPIIPOIYKTA.

2. OCHOBHBIE TIPHHIIUIIBI
AUTA.

Tema pedepartoB: TexHonmoruu
pacrio3HaBaHus 00pa3oB M UX
NpUMEHEHHE B POJaxax
TYPUCTHYECKUX YCIIYT.
KoMmmyHuKamoHHbBIE
TEXHOJIOTHH U KaHAJBI CBSI3H C
KJIMEHTAaMU B TYPUCTHYECKUX
Ipoaaxax.

VYMHBIE CHCTEMBI ynpasJ€HUS U
KOHTPOJISI TPOJIAXK B TYpHU3ME.

115

Tunst nokynareJjei.
WnauBuayaabHblii  moaxoa K
KJIMEHTY

1. Kiaccupukanuu THIIOB
MOKYTIaTeJIeH.

2. Konnenuus
IICUXOTHIIOB
muyHocterr K.lOura B
KOHTEKCTC  IPaKTHKH
MPOJaXK.

Tunsl NOKynaTeJIeii.

115
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NuauBuayaabHblii  1mOAX04 K

KJIMEHTY
1. Kareropun
MOKYTIaTeJeH.
1. ConmanbHble CTHIH
Tema pedeparos: Ponb

roJ0COBOI0 IOMCKA U pa3BUTUE
TEXHOJIOT Ui r0JIOCOBOTO
YOPaBICHUS B TYPUCTHUYECKUX
poJaxax; Texnonorun
MPEIUKTUBHOTO aHanmsa U
ONTHMH3AMN LIEHOOOPa30BaHMs
B TypHU3ME; Ypasnenue
OT3bIBAMU U  pemyTanueid B
OHJIAHH-IIpOAaXKax
TYPUCTHUECKUX YCIYT.

TexHOJI0ruN NepCoOHATbLHOMT
NPoAaKu B TYPUCTCKOI
HHAYCTPUH.
IToAroToBUTEIBHBIN
STall.
2. VYupasieHue
KOHTAKTOM C KIIMEHTOM.
3. Texuonorus
YIpaBIeHUst
KOHTaKTOM.
TexHO10ruM NepcoHAIbLHOM
NMPOJAKHU B TYPHCTCKOM
HHAYCTPHH.
1. Ilpuemsl BO3IEHCTBUS
Ha KJIMEHTA.
2. UccnenoBanue
MOTPEeOHOCTEH KITHCHTA.
Tema pedepaToB:
Hcnonp3oBanne TeXHOIOTUI
BUPTYaIbHBIX SKCKYPCHH JUIS
MPOJAXKH TYPUCTHICCKHUX YCITYT;
[Iponaxu dyepes miomagku
OHJIAWH-TypHU3Ma U
MapKeTIuieicsl; [Ipumenenne
TEXHOJIOTMH MAIIMHHOTO
nepeBoa B OOIICHUH ¢
WHOCTPaHHBIMU KITUCHTAMH B
TypHU3Me.

11,5

10.

Mopaeas AIDA: npuHIMIbI
paboThl, TEXHUKA NPOAK U
MPaKTHYeCKHe COBETHI N0
npumenenuio AIDA.
1. TlousATHe u cynIHOCTH
AIDA.
2. 4 (gersIpe) dTama
MOATOTOBKH KJIMEHTA K

1-5

11,5
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HOKYIIKH 10 MOJYJIIO
AIDA.
3. CkpunTsl mpomax —
HUHCTPYMEHT AJI POCTa
HPOJAXK.
Moneas AIDA: npuHIMIBI
PatoThl, TEXHHKA MPOAAK U
NMPaKTHYeCKHEe COBETHI MO
npumenennio AIDA.
1. YHuKambHOE TOProBoe
HpeIoKEeHHE.
2. DnemeHTHI
COBPEMEHHOM CUCTEMBI
HPOJAXK.
Tema pedepartos: JlosuibHOCTD U
HpOrpaMMBI MOOUIPeHUH B
HpoJaxax TYPUCTHYECKUX YCIYT;
TexHomoruu TEOJAHHBIX M UX
UCIIOB30BAaHNE B TYPHUCTHUECKUX
npojaxkax; Pa3Burue texnonoruit
CMapT-KapT U WX HpUMEHEHHEe B
TYPHUCTUYECKUX IPOIAXKax.
PoGoru3upoBaHHOE
obcyxuBanue kineHToB (RPA)
B NIPOJIAKaX TYPUCTUUECKHUX

YCIIYT.
K 11,5

VIl cemectp
11.| Boponka npoaax Kak 2 1-5 115

MHIMKATOP 3(pPeKTHBHOCTH
TypareHTcTBa.
1. TlonsATHE U CyOIHOCTH
BOPOHKH TPOJaX.
2. AnroputM coCTaBIICHUS
IpOJaX.
Boponka npoaaxk Kak
MHIMKATOP 3(pPeKTHUBHOCTH
TypareHTcTBa.
1. Pabora ¢ kTHEeHTaMHU HA
Pa3HBIX dTarax
BOPOHKH TIPOJAX.
2. 7 3TanoB NOCTPOCHHUS
3¢ G eKTHUBHOW BOPOHKH.
Tema pedepatosn:
[lepconanusupoBaHHbIE
MapKETHHTOBbIE CTPAaTETUU B
IpOoJaXkax TYPUCTUYECKUX YCIYT.
Hcnons3oBanue aHanmuTuKu
JAHHBIX JUISl CeTMEHTAINN
KJIMEHTOB U TapreTHPOBaHHOI

PEKIIaMbl B TYpHU3ME.

14




IIpumenenue reomapkeTuHra B
MpoJaxax TYPUCTUYECKUX YCIyT.

12.

Kounsepcusi u CPM BopoHKkH
NMPOaK — KAaK UX MPOCYUTATH H
YBEJIHIUTH.

1. KiroueBble MOMEHTHI B

BOPOHKH TIPOJIAX.

2. Paborac

HPEIOKEHUEM.

3. CkpunTsl mpoAax.
Kounsepcusi u CPM BopoHKH
NMPoOaK — KAaK UX MPOCYUTATH H
YBEJIHYHUTH.

1. Amnanus BOPOHKH

HPOAK.
2. Jlupg u MumoreHeparus.
4. TlomyueHne XOJIOIHBIX
KOHTaKTOB.
Tema pedeparon: Ponb
BUPTYaJbHBIX al€HTOB U
POGOTOB-KOHCYJIFTAaHTOB B
HpoJaXKax TYPUCTHIECKUX YCIYT.
Pa3BuTne MOOMIIBHBIX TTATEKEH
Y DJIEKTPOHHOT'O KOIIEJIbKa B
TYPHUCTHYECKUX MPOJAKaX.
TeXHOJIOTHH aBTOMATH3AIUH 1
yIpaBJIeHHUs 3aacaMu B
TYPHUCTUYECKHX IPOIAXKaX.

1-5

11,5

13.

Ipuemsl npoxa:k (Merox SPIN)
W CKPHNTHI B AeSITETLHOCTH

TYpareHTcTB.
1. TlonsATHE U CyOIHOCTH
SPIN — mponmax.

2. Cxpunr mpojaax TypoB

B TYparcHTCTB.
Ipuembr npoxax (merox SPIN)
W CKPHNITHI B AeSITETLHOCTH
TypareHTCcTB.

TexHOIOTHUS ¥ BUABI

BOIIPOCOB

(cuTyaroHHbIE,

npoGIieMHbIe)

2.  TexHoyorus v BUABI
BOIIPOCOB
(u3BJICKAOIINE,
HalnpasJIsIOIIHe).

Tema pedeparoB: Biusnue
HMH(ITIO’HCEP-MapKETHHT A Ha
HpPOJaXH B TypU3Me.
IIponsmxenue u mpoxaxu
TYPUCTHUUCCKUX YCIIYT 4epe3

1-5

11,5

15




BHUJIEOCOIEPIKAHHE.
TexHoI0rUM MPOrHO3UPOBAHUS
CMpoca ¥ ONTUMH3AIMU
3aT0JIHEHHOCTH TOCTHHHUIL B
TypHU3Me.

14.

3aBepmiaomas cTagus
MPOIAKH.

1.  Ommbku nponaBia Ha
3aBepIIAOLIEH cTaauu
MPOJAXKH.

2. T'naBHble
pEeKOMEeH ALK TIPH
3aKJIIOUEHUH CHENKH.

3. CnocoOsl 3aBepIIeHHs
CHIENIKY KyTUIN-
HPOJAXH.

3aBepmaomas cTagus
MPOAKH.

1. TloBenenue mponaBma
HOCIIE 3aKITI0UCHUS
CIICNKHL.

2. Tlocne mpomaxwu.
Tema pedepatoB. BupTyanbusie
TYpbI ¥ TAaHOpPaMHOE (OTO B
HpOJaXax TYPUCTHYECKHUX YCIIyT.
Bpenaunr u coznanue
YHUKAJIBHOTO OTIBITa Yepe3
TEXHOJIOTHH B TypH3ME.
TIponmasky TYpHCTHIECKHX yCITyT
4yepe3 MECCeHDKepHI U uat-
1aThOpPMBI.

1-5

115

K

11,5

15.

Bausinue npoaaBna Ha
NPUHATHE KIMEHTOM pelieHust
o mokynke. Ilociaenpoaa:kHoe
o0cy:KuBaHme.
2. CrumynupoBaHHe
KJIHEHTA Ha TTOKYIKY.
3. TlocnenpoaaxHoe

o0ciryKuBaHue "
¢dopmupoBanue
JOSITBHOCTH
MOTpEeOHTEIS.

Bausinue npoaaBua Ha

NPUHATHE KJIMEHTOM pelleHHust
o mnokynke. Ilocienponazknoe

o0ciIyKuBaHHe.

1. TlocnempopaxHoe
o0ciry)KuBaHue B
3aBHCUMOCTH oT
CTENCHI

1-5

11,5
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YAOBJICTBOPECHHOCTHU

KJIMEHTA.

2. Pabora c xanobamu u
MPETEeH3HUAMH.

Tema pedepartos: Ponb

reiMU(pUKaU B MPOJaXKax
TYPUCTHUYECKUX YCIIYT.

Bmusane TEXHOJIOTHI
9JNIEKTPOHHOM  KOMMEpLMH  Ha
MPOJAXHU B TypU3ME.
IIpumenenue TeXHOIOTUI cMapT-
JIOMa B TOCTHMHUYHON WHIYCTPUHU
U MX BIMSHUE HA POJAXKH.

16.

IIpe3entanus TYPHCTCKOTO
NMPOAYKTA.

1. Hemm Mpe3eHTaluH.
BsaumoericTBue
MOKYyTIaTes u
mpojaBla Ha  3TOM
JTare.

2. TlpaBuna u
pEeKOMEeHTallH
MPOBE/ICHUS
Hpe3eHTAIHN.

3. IleperoBopel 0 1eHe
TypPHIPOIYKTa.
Tesie¢poHHAsT KOMMYHUKALUS B

Typu3me.

1. OOume noI0KEHHMS.
2. Peub Kak HMHCTPYMEHT

BO3JEHCTBUS Ha
KJIHEHTA.

3.  PekoMeHpanuu 1o
BEJICHUIO TeJIe(hOHHBIX
MIEPETOBOPOB

Tema pedepatoB: Briusnue
COLUANBbHBIX CeTell Ha MpoJaKu
TYPUCTUYECKHUX YCIIYT U OTEJIEH.
[Tponaxu KPYM3HBIX
IYTELIECTBUM M MCIOJb30BaHKUE
TEXHOJIOTHH B 3TOH cdepe.
PasButue oskoTypusmMa u ero
BJIMSIHUE HAa IPOJAXKH.

1-5

11,5
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17.

YnpasiieHue  BO3pasKeHUSIMH
KJIMEHTA.

1. OOume NoN0KEHHS.

2. JIMarHOCTHKAa JIOXKHBIX
BO3pa)KEHUI.

3. OOmmue TpaBuiIa
paboTh c
BO3PaKECHUAMH.

YnpasiieHue  BO3pPa:KEHUSIMH
KJIMEHTA.

1. ConporuBneHuss  Kak
HUCTOYHUKH
BO3pa)KEHUI.

2. OOwwmit aITOPUTM
00paboTKH
BO3PaKECHUH.

3. Cnocobel ® MeTonBI
00paboTKH
BO3pa)KEHUI.

Tema pedepartoB:
Ilepconanuzanus u
WHIUBUIYaNIbHBIH  MOAXOX K
KJIIMCHTaM B TpoJiakax
TYPUCTHUUYECKUX YCIIYT.

[ponaxu OMIETOB HAa COOBITHSA U
(ecTrBany B Typu3Me.
Bo3snetictBue OT3BIBOB u
pEeNTHHIOB Ha MPOJaKU
TYPUCTHUYECKHUX YCIYT U OTEINeH.

1-5

115

18.

Cucrema  MoTHBAUUH  JUIs
COTPYAHHKOB 0T/eJIa MPOJAK.

1. KimoueBbie  akTops!

YCIIEIIHOTO MEHeKepa

O TYpH3MY.

2. Pazpabotka  cuctembl
MOTHBAIUH ULt
COTPYIHHKOB  OT/eNa
MPOJAXK.

3. Kiaccuueckas — cxema
MOTHBAIUK: OKJIax + %
or mpoxax. Oxmag +
MPOLIEHT oT
BBITNIOJHEHUS IJIaHa.
Oxmag + % Texymmx
IJaTe)kel  KIMEHTOB.
Oxutan + KPI.
CucremMa  MOTHBANUH  JIJIst
COTPYHHKOB 0T/eJIa MPOAAXK.
1. 3HayuMble IOKa3aTesn
UL MEHEIKEPOB 110
poJaXxam.
2.  Buasl MOTHBaIUH.

1-5

11,5
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3. HemarepuansHas
MOTHBALUA
MEHEKEPOB o
npojaxkaM. 6 BaXHBIX
¢daxropos
HeMaTepHalbHOMN
MOTHBAIINI

Tema pedeparos:
Hcnonp30Banne MCKYCCTBEHHOTO
HHTEIUICKTa B TpOJaXax
TYPUCTHYECKUX YCIIYT.
MynbTHKaHAIbHBIC HPOAKH
TYPUCTHYCCKUX yCIyr (OHJIaiH,
oduaiiH, MOOUIIBHBIE
TPUIIOKEHHS ).

Ilponasku sKckypcuit W THIOB
Yyepe3 OHJIAHH-TIAT()OPMEI

IIK. ITucbmennas pagora 2 115

HUTOTI'O:
Jlek-36
TIpak-20
KCP-20
CPC-104

BCEI'O-

4,.YYEBHO-METOJNYECKOE OBECIIEYEHUE CAMOCTOATEJIbHOMN
PABOTbBI OBYYAIOIIUXCS

yqeGHO-MeTO)IH'-IeCKOG o0ecreueHne caMOCTOSITCIIbHON pa6OTI>I OGy‘-IalOIlII/IXCH o
JUCIHUITIIINHE (<HJ’IaHI/IpOBaHI/Ie TypHCTCKOﬁ JACATCIIBHOCTH) BKJIIIOYACT B cedst:

- l'IJ'IaH-FpaC])I/IK BBITTOJTHCHHSI CaMOCTOSITEIIbHOM paGOTLI 0 JUCHHUIIIMHE, B TOM
YHCIIC NPUMEPHBIE HOPMbI BDEMEHU Ha BBIINIOJIHEHHUE 110 KAXKAOMY 3aJaHUIO;

- XapaKTepHUCTHUKa 3aJaHAK ISI CaMOCTOSTEIIbHON paGOTLI 06yqa}omnxcsl nu
METOAUYIECCKNE PEKOMEHAAIINU 110 UX BBIIIOJIHECHUIO;

- Tpe60BaHI/I$I K IpeACTaBJIICHUIO U O(i)OpMJ'[eHI/IIO PEIYIBTATOB CaMOCTOSITSIIbHOU

paboTsI;
- KPUTEPHH OLICHKH BBITOJHEHHSI CAMOCTOSTEILHON paboThI.
Tabnuua S.
Ilnan-rpaduk BbINOJHEHHs] caMocTosATel1bHBIX padot (CPC)
®opMma u BUA
Ne Obnem pe3§.ﬂbTaTOB ®opma
/ CPC, Tema CPC .
n/n CAMOCTOATENBLHON | wonrponst
B vac.
padoThI
1 4 Toprosus: cymuocTs | Pedepar, noknaz, Onpoc.
HEIETA U BUJBL NPC3CHTALUS Huckyccus
XapakTepucTuka
2 Pedepar, noxman
4 STAIoB Pa3BUTHSI bepar, ’ Onpoc.
HeJeTs Mpe3eHTALHS
nporecca Ipoaax. Huckyccust
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3 AKTHBHBIC U Pedepar, noxnan, Ompoc.

HEJCIsA MTaCCUBHBIC NpoJaxky | MPE3CHTaLNsA Juckyccus
CyOBeKTHI porecca

4 Pedepar, noxnang

HeIens TPOAAK, HX Hpg)sé)mz;um ’ onpoe.
XapaKTEPUCTHKA. Huckyccus
TIpaBuina, cTpyKTypa

5 U COZIepIKaHme Pedepar, noknan,

Heenst [PE3EHTALMA TOBapa | Mpe3eHTalus Onpoc.
(yciyrn). Juckyccuns
[IeperoBopsl 0 11eHE.

6 AprymenT1 B Pedepat, noxmnan,

HeJens SAIHATY CHBL. [pe3CHTALHS 0
[Mosenenue npu poc.
00CYK/ICHUH IICHBI. Juckyccust
CopelictBue
HPHHSITHIO

7 SK;g:;{ZT[gr;:emeHnn. Pedepat, noxnan,

HeJems [pe3eHTALHs
Bnymenue.

OG6pamienne K Ompoc.
BBITO/IC KJIMCHTA. Juckyceust
OcobeHHoCTH,

[paBUiIa U 3TAIlbI

8 Tene(pOHHBIX Pedepar, noxman,

HeJens HEepPEroBOpPOB. Hpe3eHTalHs
X0JI0HbIE ¥ FOPAYHE Onpoc.
3BOHKH. Huckyccus
Crpareruu

9 B3aMMO/ICHCTBUS C Pedepart, noxnan,

Henens TPYIAHBIMH [pe3eHTaLHsA Onpoc.
KJIHCHTaMH. Juckyccus
DyuKIMK 1 3aga4n

10 CH}:IIII/IaHI/ICTa o Pegepar, nowaz, Onpoc.

Hees Mpe3eHTAIHs
MIPOJaKaM. Juckyccus
CrangapTsl

11 odopmeni Pedepar, noxman,

HeJens AICZIOBOTO THCHMA. Hpe3eHTalHs 0
O6ure TpeGoBaHus K 1poc.
JICTIOBOMY ITHCHMY. Juckycenst

12 Eg;:gfé);ﬁ;;enn " Pedepart, noxnas, Ompoc.

Henems Mpe3eHTALS
IIEPEroOBOpPaM. Huckyceus
BbIxon U3 KOHTaKTa.

13 OTHOIIEHHS C Pedepar, noknan,

Heiens KIIMEHTOM TI0CIIE pe3eHTalus Onpoc.
HPOJAKH. Juckyceunst
Ornpenenenust

14 CTEIICHU Pedepar, noxnarn,

Henens YIOBIETBOPEHHOCTH | IIPE3EHTALUS Ompoc.
MOKyTaTesen Huckyccus
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TlocTanoBka nenu u
MOATOTOBKA K
YBEIUYEHUIO

15 4 npoaax. IIpuuussl, Pecdepart, noxmnan,
HeJems MPEMATCTBYIOIIHE Mpe3eHTALH
YCIENTHOCTH
YBEINYEHHIO
HPOJAXK. Juckyccust
MortuBanusa n
CTUMYJIUPOBAHUE.

16 OO0yuenue u

4 pasButue. Tunuaxse
KOH(JIMKTHBIC
CHUTYaIllH B OT/EIE
IPOJAXK. Juckyccus
Bpewms kak pecypc u
uenb. BHyTpennue u
BHEIIHHE TIOMEXH,
17 4 BBI3BIBAIOIIIC Pedepar, nokmnan,
HeJems HETIPOTyKTHBHBIE MPe3CHTALH
MOTEPH BPEMEHU B
Pa3IHYHBIX
CHUTYalHsIX. Juckyccust
Buiel Ousnec-
KOMMYHUKaIuH.
DopMbl 1€T0BOM

18 MEePEIICKA.

4 CranmapTsl
odopmiteHHs
JIETIOBOTO MHChMA.
Oo6uiue TpebOoBaHUs K
JIEJIOBOMY ITHCHMY. Juckyccust

Omnpoc.

Pedepar, noxman,
HeJeIs MIPe3CHTAIUS

Omnpoc.

Omnpoc.

Pedepar, noxnan,

HEeIEs MIpe3eHTALUs

Omnpoc.

Uroro: | 72

4.1 XapakTepucTHKa 3aJaHU ISl CAMOCTOSITENIbHON  padoThI
00y4aKOIIUXCS M METOAMYECKHE PEKOMEH/IALlMH 110 UX BbINOJTHEHHUIO.

JUi1st BBITIONIHEHUS 331aHUsI, IPEXKIE BCEro, HEOOXOIMMO O3HAKOMHTBCS M U3YUHTh
OCHOBHBIC TOJIOKEHHS TEOPETHYECKHX MaTepHaloB COOTBETCTBYIOIICH TeMbl W3
JUTepaTypHBIX HCTOUHMKOB. OHM ykasaHel B pasgene 3 «CopmepxaHWe M CTPYKTypa
JUCUMIUIAHBD). DBOJIBIIMHCTBO 3aJaHUN BBIMIOJIHAIOTCS B BHJE 3CCE, aHalIM3a KEHCOB,
KOHTPOJIBHBIX TECTOB, a TAaK)XKE€ MPE3CHTALUU PE3YJILTATOB CAMOCTOSATECIIBHO BBIITOJIHEHHOI'O
CEMECTPOBOTO 331aHUsI IO BBIOPAHHOM TeMe.

Texywaa CPC

Texy1as caMoCTosATENbHAs PabOTa BKIIOYACT CIEAYIOLINE BUABI paboT:

- paboTa C JEKIMOHHBIM MAaTepHaOM, I[OUCK M 0030p JHTEpaTypsl H
JIEKTPOHHBIX HCTOYHUKOB HH()OPMAIIMH 110 HHANBHIYAIHHO 33JaHHOMY IIPOEKTY;

- U3yYeHHe TeM, BEIHECEHHBIX Ha CAMOCTOSTENBHYIO IPOPAOOTKY;
- MOATOTOBKA K MPAaKTUYECKHM paboTaM;

- TIOATOTOBKA K IIPOMEXKYTOYHOMY KOHTPOJIIO, 3a4ETy.
Teopueckaa  npoOIEeMHO-OPUEHMUPOBAHHAA — CAMOCMOAmMENbHAA  paboma
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OpPHEHTHPOBaHA HA Pa3BUTHE MHTEIUICKTYAIbHBIX YMEHHH, KOMIUIEKCA OOIIEKYIbTYPHBIX U
po)eCCHOHANEHBIX KOMITCTEHIUH, ITOBBINICHHE TBOPYECKOTO MOTEHIMAlA CTYACHTOB.
Bximrogaer cnegyronie BUAbI paboT MO OCHOBHBIM MpoOIeMaM Kypca:

- TOWCK, aHaJIM3, CTPYKTYPUPOBaHKE W IIPE3EHTAINS TPOSKTHOH NH(POPMaLUH;
- BBIOJIHEHHE pacyeTHO-rpaduieckux paboT 1o IPOEKTy;

- HuccremoBaTenbckas pabota M ydacTHe B HAYYHBIX  CTYIEGHYECKHX
KOH(EpEeHIUAX, CEMUHApaX ¥ OJMMIINA/ax;

- aHaNM3 Hay4YHBIX IyOJMKaluWil 10 3apaHee ONpeleleHHOMY IperoaaBaTeieM
MIPOEKTY.

TpeGopanusi K  MNpeICcTaBJeHHI0 U O(OPMIIEHHI0O  pPe3yabTATOB
€aMoCTOSITeTbHOI PaboThI

Jst 3TOrO, CTyAEHTAaM JAHHOTO HAIPaBICHUsS] KaK OYHOM, Tak M 3a04HOH (opm
00y4eHnsT HEOOXOIUMO IOCEIIaTh JEKIHOHHbBIE, MpaKTHYeCKHe (CeMUHApPCKHUE) 3aHATHS U
KCP. BHEMaTenbHO MPOCTYIIMBAs JIEKIIUH, CAMOCTOSTEIEHO TOTOBSCH K O0CYKICHUIO TEM,
HEOOXOJVMO aKTHBHO yJYacTBOBAaTh B JUCKYCCHSX Ha 3aHATHUAX M CIATh CBOEBPEMEHHO
caMocCTosITeNIbHbIe  paboThl. CTyIeHTaM pPEKOMEHIYeTCs YIelIuTb 0coboe BHHMaHHE
BBINIOJTHEHUIO CAMOCTOSITEIFHOH PabOTHl B BUJE peLIeHHs 3ajad, TECTOB U IPHMEPOB Ha
MPAaKTUYECKUX 3aHATHAX M 3aIlIUTE€ CBOMX IO3ULUHA II0 PACCMOTPEHUIO KOHKPETHBIX
CHTyalluii TpH cJade caMOCTOATEeNbHBIX paboT. Kpome Toro, crymeHTam 3a04HOTO
OTZIENeHNs] HEOOXOAMMO TPH BBINOJHEHHHM KOHTPONBHON pabOTHI MO CaMOCTOSTENBHO
BBIODaHHOM TeMe, H3y4YHTh IIepedeHb PEKOMEHAYyeMOH JHUTepaTypsl W Ha HpHMepe
JIEITeIbHOCTH COBPEMEHHBIX TNPENNPHUATHH M OpraHM3alMii pacCMOTPETh KOHKPETHYIO
curyanuio. IIpy 3TOM OCHOBOHW Uil W3YYeHHS JAUCHUIUIMHBI SBISIIOTCS HM3YYeHHE
HEOOXOIUMOW JIMTEpaTypbl, KOHCIEKTHl JIEKIWH W pe3yabTaThl MNPAKTUUECKUX |
cemuHapckux 3anstuil, KCP.

B wacTHOCTH, BBIOTHEHHE CAaMOCTOSATEIBHON pabOTHI CTYAEHTOB 3aKITIOYACTCS B
pEeIIeHNN TeCTOB, PACCMOTPEHHH KOHKPETHBIX CHTYAIWi W3 MPAKTHUECKOH NEeATeIbHOCTH
COBPEMEHHBIX OpraHW3aluil M TpenupUATHH. BBINOIHEHHYI0 CaMOCTOSATENBHYIO DPaboTy
CTYHEHTHl Ha TpakTHYecKoM 3aHATHH U B mpomecce KCP Oyayr obcyxnmate BMmecTe ¢
rpynnoif u npenopasateneM. CemunHapckue (mpaktuueckue) zansatus U KCP  momxHbl
CJIeIOBaTh IOC/Ie OKOHYAHWS M3YYeHHMs JIEKLHOHHOTO MarepHaia, TJe MPOBOAMUTCS OIMPOC
CTYZICHTOB 110 COCTAaBJICHHBIM KOHTPOJIBHBIM BONPOCAM TeMbI (IPUBEACHBI HUXKE) C LENBI0
OLIEHKU YPOBHS OCBOGHHBIX T€M NPU M3yYCHHH TAHHON JUCIMILTHHEL

4.2 Kpurtepuu onleHKH BbINOJHEHHSI CAMOCTOSTEIbHONH PadoThI

B ocHOBy pa3paboTku GamIbHO-PEHTHHTOBOI CHCTEMBI MTOJOKEHBI MPUHIUIEI, B
COOTBETCTBUH C KOTOPEIMH (DOPMUpPOBaHNE PEHTHHTA CTYAEHTa OCYIIECTBISIETCS IOCTOSHHO
B mpolecce ero oOydeHus B yHUBepcuTeTe. Hacrosmas cucreMa ONEHKH YCIIEBaeMOCTH
CTY/ICHTOB OCHOBaHA Ha HCIIOJIb30BAHUH COBOKYITHOCTH KOHTPOJBHBIX TOYEK, PABHOMEPHO
PacnojIo)KE€HHbIX Ha BCEM BPEMEHHOM MHTEPBAJIC H3YUCHUS AUCHUIUIUHBI. le/l 3TOM
NPEAIoNaraeTcst pasJieJeHue BCero Kypca Ha psi 0ojee MM MEHee CaMOCTOSTEINIbHBIX,
JIOTUYECKU 3aBCPHICHHBIX OJIOKOB H MO)IyJ'[ei’I U TPOBEACHUE IO HUM IPOMEXYTOUHOI'O
KOHTPOJIS.

CryzeHTaM BBICTaBISIIOTCS OAILTBI 32 BEIMOTHEHUE 3ananus k [1K:

- OHmEHKAa «OTJIMYHO»: KOHTPOJIbHBIE TECThl, a TaKke CaMOCTOSTEIILHO
BBIMIOJTHEHHBIE CEMECTPOBEIE 3aJ[aHUs, BBHIIOJNHEHHBIEC ITOJHOCTBIO M CIOaHHBIE B CPOK B
COOTBETCTBUH C IPEABIBIIEMbIMU TPEOOBAHUIMU;

- ONEHKa «XOpOIIO»: 33JaHUE BBHIIOJHEHO M B  LEIOM  OTBEYAET
MIPeXbSIBIIEMBIM TPEOOBAHUSIM, HO HMEIOTCS OTAECNbHbIE 3aMEUaHHUs B €0 0(OPMIICHUH WIIH
CpOKe ClauH;

- OHEHKAa «y/[OBJETBOPHTEJIbHO»: 33JlaHHC BHIIOJHEHO HE JO KOHIQA,
OTCYTCTBYIOT OTBETHI Ha OTJAENIBHBIE BOINPOCHL, HMEIOTCS OTKJIOHEHHS B 0OOBeMe,
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CoACpIKaHUH, CPOKE BBIITOJTHCHUS

- OLEHKa «HeyJI0BJeTBOPUTEIbLHO»: OTCYTCTBYET pELIEHHE 3afadd, 3aJaHue
Mepenucano (CKauaHo) M3 APYrHX UCTOYHUKOB, HE NMPOSIBIEHa CAMOCTOSTENIBHOCTD TIPH €TI0
BBIMOTHEHUH.

Tekymuit KOHTPOINIb OCYIIECTBIISETCS B X0 YUeOHOTO Ipolecca Mo pe3ynbTaTaM
BBIMOJTHEHUSI CAMOCTOSITEILHON pabOTHI ¥ KOHTPOJILHOH paboOTHI.

OcHOBHBIMHU (pOpMaMH TEKYIIEr0 KOHTPOJIS 3HAHHUM SIBIISTIOTCS:

- 00CyXneHHe BBIHECEHHBIX B IUIaHAX NPAKTHUECKUX 3aHATHH JIEKIIMOHHOTO
MaTepHraza 1 KOHTPOJIBHBIX BOIIPOCOB;

- pelIeHHe TECTOB U UX OOCYXKAEHHE C TOUKU 3pEHHs YMEHHUS ChOpMyIUpoBaTh
BBIBOJIBI, BHOCUTh PEKOMEHJAINHU U IPUHUMATh a€KBaTHBIC yIIPABICHIECKHIE PEILICHHS;

- BBINOJIHEHUE KOHTPOJIBLHOM paboThl U 00CYXKIEHHE PE3YNbTATOB;

= ydaCThu€ B JUCKYCCHUAX B Kay€CTBE€ Yy4YaCTHHKa MU MOJE€paTopa prHHOBOﬁ
AUCKYCCHUH 110 TEMaM JTUCIUIIIINHBI,

- HaIMCaHME U Mpe3eHTalus JOKIaIa;
- HamMcaHHe CaMOCTOSATEIILHOM (KOHTPOJILHOM) paboTHI.
4.3. Kpurepuu o1leHKH BbITIOJTHEHHSI CAMOCTOSITEIbHOM

padoThI

- KoHTposb yCBOGHUSI CTYIEHTOM KaXJOH TEMBI OCYIIECTBIISICTCS B paMKax OalIbHO-
peiitunrooii cucremsl (bPC), Britodaromieii TeKymmid, pyOeXHbIH U HTOTOBBIA KOHTPOIIb.

- KoHTpoIIb yCBOGHUS CTYIEHTOM KaXXIOH TEMBI OCYIIECTBISIETCSI B paMKax OalIbHO-
petitunroBoii cucremsl (BPC), BKirovarommeil Tekymmi, pyOeKHBIH ¥ HTOTOBBIH KOHTPOJIb.
CryzneHTsl 4 KypcoB, 00yJaronyecs Mo KpeIuTHO-PEHTHHIOBOI cHCTeMe 00YyYeHUsI, MOTYT
MOJYYUTh MaKCHMaJIbHO BO3MOXKHOE KosmdecTBo OamtoB - 100. M3 HuX Ha Tekymwid u
pyOeXKHBIN KOHTpOJb BbAenseTcs 70 GamwioB oT o0mmero komumuecTBa. Ha WTOTOBBII
KOHTPOJIb 3HAHHUH CTyIeHTOB BhiAensercs 30 6amios.

- Ilopsimox BeICTaBNeHWs OayuloB MpuBeAeHO B Tabmuie 4. B ciaydae mpormycka
CTYIICHTOM 3aHATHH MO YBWKHUTENBHOW IpuYMHE (TPM HAIWYWH IOATBEPKIAIONIErO
JIOKYMEHTa) B TIEPHON aKaJeMHYeCKOil Hemenu, IeKaHaT ¢akyiabTeTa oOpammaerca K
MIPOPEKTOpY IO y4eOHOH paboTe ¢ mpeicTaBiIeHHeM 00 O0TpaboTKe CTYyJeHTOM OajuloB 3a
MIPOIYIIEHHbIE AHU M0 KaXIOHW OTIAEIbHOM AMCLMIUIMHE C MOCJIEAYIOIMM BHECEHHEM HX B
3JIEKTPOHHBIN JKypHAI.

- UroroBass ¢hopmMa KOHTpOJII MO AMCHUHUILIMHE (3a4eT, 3a4eT C OILICHKOH, JK3aMeH)
MIPOBOJIUTCS KaK B (popMe TeCTUpOBaHMS, TaK U B TPAAUIMOHHOH (ycTHOIT) dpopme. TectoBast
(hopMa NTOTOBOTO KOHTPOJISI MO JUCIMILTHHE MPEIyCMaTPUBACT: IS €CTECTBEHHOHAYIHBIX
HampaBieHnii — 10 TecTOBBIX BONPOCOB Ha OJHOTO CTY/AEHTA, IJie NPaBIIBHBIH OTBET
onennBaercs B 10 6ayuioB, Juis r'yMaHUTapHBIX HAIIPABIEHHH/CIIEINATBHOCTH — 25 TECTOBBIX
BOIIPOCOB, I'/le MPaBWIbHBII OTBET oueHHBaeTcs B 4 Oamia. TecTupoBaHue NMPOBOIUTCSA B
OJICKTPOHHOM BHUIC, yCTHbIﬁ JK3aMCH Ha 6yMa)KHOM HOCHUTECJIC C BBICTABJICHUEM OIICHKH B
BEIOMOCTH I10 aHAJIOTHYHOH cHUCTeMe C TECTHUPOBaHUEM.

4.2. KpuTepnn olleHKH BBINOJTHEHHSI CAMOCTOSITEILHONH PaGoThI

Ta6auua 5
AKTHBHOE AKTHBH CPC BobinosiHeHne AIMMH
y4yacTue Ha oe Hanucanue TOJ10KeHUS HeTpar
JIEKIMOHH | ydacTtue | pedepara, BbICIICH HMBHBIH
Hen bIX Ha JA0KJIaJa, LIKOJIBI 0aJjL1 3a Beero
eJst 3aHATUSAX, | NMPAKTH Jcce (ycTaHOBJIeHHA | MpUMep
HANMCAHHE | 4YecKUX | BbinmosiHen s1 popma HOe
KOHCIeKTa | (ceMHH He Jpyrux OJe:KBI, nosese
Hu aPCKHUX) BH/I0B HAJTU4YMe HHe
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BBINOJIHEH | 3aHATH padort paboueii
ue 1pyrux X, NAInKH, a
BU/I0B KCP TaKKe APYrux
padot* MYHKTOB
ycraBa
BbICHIEH
IIKOJIBI)
1 2 3 4 5 6 7
1 3,5 4 25 2,5 - 125
2 3,5 4 2,5 2,5 - 12,5
3 3,5 4 2,5 2,5 - 12,5
4 3,5 4 2,5 2,5 - 12,5
5 35 4 2,5 2,5 - 12,5
6 3,5 4 2,5 2,5 - 12,5
7 35 4 2,5 2,5 - 12,5
8 35 4 2,5 2,5 - 12,5
9 3,5 4 2,5 2,5 - 12,5
10 35 4 25 2,5 - 12,5
11 35 4 2,5 25 - 12,5
12 35 4 2,5 2,5 - 12,5
13 35 4 25 2,5 - 12,5
14 35 4 25 2,5 - 12,5
15 35 4 25 2,5 - 12,5
16 35 4 2,5 2,5 - 12,5
HTO 28 32 20 20 100
ro

q)OpMyJ'Ia BbIYUCJIICHUSA PE3YJIbTAaTOB AJUCTAHIIMOHHOTI'O KOHTPOJA H HTOTOBOM
q)OpMI)I KOHTPOJIA MO TUCHUIUIMHE 38 CEMECTP AJIA CTYICHTOB.

(P,+P,)
Ub= J—LZ 0,49+ 9u-0,01
, 20e Ub — umozosviii 6ann, Pi;- UTOTU TMEPBOTrO peiTuHra, Py- UTOTH BTOPOTO
peiitunra, Ju — pe3ynbTaThl UTOTOBON (OPMBI KOHTPOJIS (IK3aMEH).

5. CHOMCOK YYEBHOM JINTEPATYPBI W WH®OPMAIIMOHHO-
METOANMYECKOE OBECHHEYEHUE JUCHUIIJINHBI
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13. TexHOMOTMH TPORAX: BUABI, OCHOBHBEIE 3Tambl [DIEKTPOHHBIA pecypc). -
Pexxum nmoctyma: http://bizinlife.ru/marketing-i-reklama/texnologii-prodazh-vidy-osnovnye-
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6. METOAUYECKHUE YKA3AHUA no OCBOEHMUIO
JUCHUTIINHBI

dopmupoBaHNE 3HAHHS W HABBIKOB CTYAEHTOB OCYIIECTBISIETCS B XOHe
JIEKIIMOHHBIX M NMPAKTUYECKUX 3aHATHH, CAMOCTOSTENBHON paboTh, HamcaHus pedeparos,
BBICTYIUICHMH C MJOKJIaJaMH, OTBETOB Ha TECTHl. BO BpeMs NpaKkTHYECKUX 3aHATHI
1esIecoo0pa3sHo MIMPOKOE MCHONB30BaHNE aKTHBHBIX METOJOB OOy4YeHUs - paboTa B MaJbIX
TpyInax, MO3roBOH MITYPM, IUCKYCCHH U OOCYKISHNUSI.

Haubonpmmii  ob6beM  y4eOHOH  Harpy3kd CTYACHTa HPUXOTUTCA  Ha
CaMOoCTOSATENbHYIO paboTy. CamocTosITeNnbHas padoTa 3aKII0YaeTCs B U3YYCHUH OTIEIBHBIX
TeM Kypca IO 3aJJaHUIO NIPENoiaBaTelsi HA OCHOBE PEKOMEHAYyeMON y4eOHOH ITHTepaTypsl, B
MOATOTOBKE K CEMHHapaM, NPAaKTHYECKUM 3aHSITHSIM, TPEHUHTaM, JIEJIOBBIM 00y4alomum
urpam, auddepeHnnpoBaHHOMY 3a4ETy.

B nmpomecce nNOArOTOBKM K CEMHHApCKUM  3aHATUAM, IOATOTOBKE K
i depeHIpoBaHHOMY 3a4€Ty CTYAEHT 3HAUMTENBHOE BpeMs JOJDKEH YIelIuTh paboTe ¢
HCTOYHUKAMH NH()OPMAIMH U IUTEPATypOH.

Bo BBOAHOM neknuy 0603HAYACTCS COAEPKAHUE TUCHUILINHEL, €¢ MpolieMaTHka
U TpaKkTH4ecKas 3Ha4MMocTh. CTyIeHTaM BBIJAIOTCS BO3MOXKHBIE TEMBI NPE3EHTAlUH U
JOKTamoB OISl OOCYXKISHHS BO BpeMs NpakTHueckux 3aHsaTuil. [Ipm 3TOoM cTyneHTOM
CaMOCTOSITEIFHO MOXET OBITH IPEIUIOKEeHa CBOSI TeMaTHKa JIOKJIana II0 COTJIACOBAHMIO C
mpemnojaBareneM. TeMaThka JIOKIaAa JODKHA MMETh MPOOJNIEMHBIA U MPOoeCCHOHATBLHO
OpPHEHTHPOBAHHBIIN XapakTep, TPEOYIOMMH caMOCTOSTEIbHON TBOPYECKOM paboThl CTYJCHTA.
CTyaeHThl TOTOBAT TEKCT MAOKJIada, JAENalT MO HeMy mpeseHTaiuio B PowerPoint u
BBICTYTIAIOT TIepe/ CTyAeHTaMu rpynmbsl. OOcykIeHHe T0KIaaa MPOUCXOAUT B AUAIIOTOBOM
peXHMe MeXIy CTyISHTaMH W IpernojaBaTeneM, HO 0e3 ero momuHupoBaHus. KauecTBo
MOATOTOBICHHOTO ~ MarepHana (ero CTPYKTypa, HOBH3HA, IIOJNHOTA, KOJIHYECTBO
HCTIONB3YEMBIX ~MCTOYHMKOB, CaMOCTOSATEIBHOCTh MPH €r0  HAIHCaHWH, CTENeHb
OpPUTHMHAJIBHOCTU IPEUIOKEHHBIX DELIeHUH, 0000IIeHN! U BBIBOJOB), a TAaKKe YpPOBEHb
Jokitana (MOCIe0BaTeNIbHOCTD, IIeeHANPaBIeHHOCTb, YOCIUTEIbHOCTD) YYUTBHIBAIOTCS B
cucTeMe 0aJUTbHO-PEHTHHIOBOrO KOHTPOJS W HMTOTOBOH AK3aMEHAIMOHHOW OLCHKE I10
JUCLIMIUTHHE.

ITpn HE0OXOAMMOCTH BO BpEeMSI MH/MBUAYaTbHBIX KOHCYNBTANH CTYACHT MOXET
MONYyYUTh  KBAUTU(QHUIMPOBAHHYIO  MOMOINs  MpENojaBaTelss IO  OpraHH3aluf
CaMOCTOSTENBHOW paboTH 1 Harmucanuio BKP.

OcHOBHas 3ajaya IIPENoAaBaTeNs 3aKII0YaeTcss TOJIBKO B  ONpEJeIeHHN
HampaBIeHWH ¥ (GOpPM TIPOBEAEHMS MPAKTHYECKOTO 3aHATHS, CTYIACHTHl JOJDKHBI
CaMOCTOSITENBHO PaccyXaaTh, 00CYXIaTh, BECTH JUCKYCCHUIO MO KOHKPETHOH CHTyaluy,
peuiat OPUMEPBI W 3adaydu. Ha6m011a5[ 3a Yy4JaCTUEM U IIOBEACHUEM CTYIACHTOB Ha
NPAKTUUCCKUX 3aHATUAX, MPEINIOAAaBATEIb CMOXKET OLCHUTH YPOBEHb YCBOCHUS CTYACHTAMU
TOH WM MHOM TeMbl. Takke NEepUOAMYECKH MPOBOAS CEMMHAPCKHE 3aHATHS METOJOM
orpoca Io KaxJI0i TeMe, IPeroaBaTellb CMOXKET OIIEHHTh YPOBEHb 3HAHUII CTYAEHTOB, UTO
€CTECTBEHHO MOXKHO OyJeT ydecTb IpU IOABEICHHM HTOTOB IIPU H3YUCHUH JaHHOI
JIVCIATUTHHBL

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE JUCIUITJINHBI

Jlns mpenonaBaHus M W3Yy4YEHHs MUCUMILIMHBI Ha (axyiabreTe YIpaBieHHS U
rHpopMaroHHbIX TexHoJoruil PTCY umerorcs 5 KOMIBIOTEPHBIX KJIACCOB, 2 U3 KOTOPBIX
00eCreyeHHbl  JJEKTPOHHBIMM  JIOCKamu. KpoMe TOro, MOMHO  BOCIIOJb30BaThCs
UMEIOIIMMUCS TEXHUYECKUMHU CPEICTBAMU
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MynbpTHMeMa IPOEKTOP

OKpaH HaCTeHHBIN

MurepaxkTuBHas gocka

AkycTHueckas cucrema
TlepcoHanbHEIH KOMIBIOTEP U HOYTOYK
IIporpammusle cpeacTBa

MuTeprer-pecypcest

Havyajge W3y4eHUs JUCHUIUIMHBI CTYAEHTaM IPEJOCTaBISAETCS CIHCOK
pEeKOMEHIyeMOH  JUTepaTypsl IO  TpeAMeTy, a JONOJHHUTENbHas  JHTepaTrypa
JEMOHCTPUPYETCs 110 Mepe HE0OXOAUMOCTH.

Ha nexuusx cTyleHTy KpaTKO U3JaraeTcsi OCHOBHOW TEOPETHUYECKUI MaTepHall.
Ha nmpakTuueckux 3aHATHAX CTYAEHT IOJIydaeT 3aJaHue ¢ YKa3aHHEM I0CIEJ0BaTeIbHOCTU
ero BemonHeHUs. CTyIEHT mojty4aer padbouyro nporpammy (cuimiabyc). CreneHb yCBOSHHS
TEOPETUYECKOr0 MaTepuana, IPakTHUYECKUX BOIPOCOB M UHAMBUIYAIbHBIX 3aaHUll,
pelIeHni TECTOB TPOBEPSIETCS MPOMEXYTOYHBIM KOHTPOJEM, 3a4eTOM U HK3aMEHOM.
CamocrosiTenbHas paboTa CTyIeHTa IPOBOAUTCS B BUJIE MOJTOTOBKH KOHCIEKTOB II0 TeMaM
JUCIUIUIHHBI, PACCMOTPEHNUEM OTACIBHBIX PA3AENOB, PEIICHHEM TECTOB.

B VYuumBepcurere co3MaHBl  CIeNUAdbHBIC  YCIHOBHA  OOydJaOmuXxcst ¢
OTpaHWYEHHBIMH BO3MOXXHOCTSIMH 3JI0POBBS - CIICIUAIbHBIE YYeOHUKH, yIeOHbIE ITOCOOHS U
IUIAKTHYECKHEe  MaTephaibl,  CICNHaJbHBIE  TEXHHYECKHE  CPEICTBa  OOYdYEeHUs
KOJUIEKTUBHOTO M HUHJIUBHUIYaJIbHOIO II0JIb30BAHUS, MNPENOCTaBICHHE YCIYT acCHUCTCHTA
(TTOMOIIIHYKA), OKa3bIBAIOIIEr0 OOyJaOIMMCS HEOOXOMUMYIO TEXHHYECKYI ITOMOIIB,
MIPOBEACHNE TPYNIOBBIX U WHAUBHAYaTbHBIX KOPPEKIHMOHHBIX 3aHATHH, obecredeHne
JOCTyna B 3JaHMS OpPTaHW3alUi M JApyrHe YCIOBHUsS, 0€3 KOTOPBIX HEBO3MOXHO WIIH
3aTPYAHEHO OCBOCHHE JUCIHIUIMHEI OOYYaIOIIMMICS C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH
3/I0POBBS.

OOyJaromuMesl ¢ OTPaHUIECHHBIMHA BO3MOXKHOCTSMH 3/I0POBbSI IPEJOCTABIISIOTCS
OecryiaTHO CrelHanbHble Y4eOHHKH W ydeOHble mocoOws, WHas ydeOHas JauTeparypa, a
TaKKe 00ecreunBaeTcs:

TNoO~LNE

. HaJIM4Ke albTepPHAaTUBHONW BepcUH O(QHUIMAIBHOTO caliTa OpraHU3aluH B
cetr "UHTepHeT" M1 CA00BUIAIINX;

. MIPUCYTCTBHE ACCHCTeHTa, OKAa3bIBAIOIIETO o0ydaromemMycst
HEOOXOJUMYIO TTOMOIITH;

. obecriedeHre  BBITyCKa  albTEPHATHBHBIX  (OPMATOB  IIEYATHBIX
MaTepHaIoB (KPYIMHBIA WPU(T WK ayauoQaiiib);

. BO3MOXXHOCTH OCCHPEISTCTBEHHOTO J0CTyNa O0yJaroIuxcs B yueOHbIC

NOMEIIICHUS, CTOJIOBBIE, TyaJleTHble M [pYyrue TIOMELICHHs OpraHu3aluH, a TaKxKe
npeObIBaHUS B YKa3aHHBIX IOMEIICHUAX (HaJIWYHe MaHAyCcOB, MOPYYHEH, paclIMpeHHBIX
JIBEPHBIX MPOEMOB, TH(TOB).

a) mporpaMMHoOe oOecreyeHHe: JIMIEH3UPOBaHHOE MPOrpaMMHOE obecreueHHe:
MS Office 2016, OS Windows 10.

0) TexHHMUYecKoe W JabopaTropHOe oOecredeHrne: KOMITBIOTEPHBIA JHHTa()OHHBIN
ktacc (111); ayautopus ¢ MyJBTHMEAMHHBIM [PE3CHTALMOHHBIM 000pYyJI0BaHHEM
(112,113,314)

8. OLHEHOYHBIE CPEACTBA JJiId TEKYHEI'O KOHTPOJIA
YCIIEBAEMOCTA, HPOMEXYTOYHOM ATTECTAIUH no
HUTOT'AM OCBOEHUSA JUCHHUIIINHBI n YYEBHO-
METOJIUYECKOE OBECHEYEHUE CAMOCTOSTEJIBHOMN PABOTBI
CTYJAEHTOB
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®opMa HTOrOBOM ATTECTAUH — IK3aMeH

Texymmii ~ KOHTPOJIb ~ CTYAEHTOB  OCYIIECTBIISIETCS  IIyTeM  BBINOJHEHHMS
CaMOCTOSITENIBHBIX PAabOT, KOHTPOJIBHBIX TECTOB, BBIIOJHEHUS MHAMBUIYAIBHOTO 3alaHus,
00CYXICHUS TEOPETUUECKUX BOIPOCOB.

ITpoMexXyTOUHbIC aTTECTALMM OCYLICCTBISIETCS IIyTEM OIpoca W HPOBEPKU
MMUCbMEHHBIX paboT.

VTOrOBEIIf KOHTPOJE IPOBOAUTCSA B (hopMe OIpoca C HCIOJIL30BAaHUEM HHTEPBBIO,
TECTOB, PACCMOTPEHHMSI Pe3yIbTATOB ITICEMEHHEIX Pa0OT, CUTYAI[IOHHBIX 3aJaHUH.

VYHuBepcuTeTe CO31aHbl CIIENHAIbHBIC YCIOBHS OOYJaIOINXCS C OrpaHUYeHHBIMA
BO3MOJKHOCTSIMHU 3JIOPOBBS - CIIENUAIbHBIE YISOHUKH, ydeOHbIe TOCOOHS U TNIaKTHISCKHE
Marepuaibl, CICHUANbHBIC TEXHUYECKHE CpeACTBa OOy4YEeHHMS KOJUICKTHBHOTO M
WHIMBHAYAIBHOTO TOJNB30BaHMSA, HPEJOCTABICHHE YCIYyr acCHCTEHTa (TIOMOIIHUKA),
OKa3bIBAIOLIEr0 OO0YYaIOIIMMCA HEOOXOAMMYIO TEXHMYECKYI0 MOMOLIb, IPOBEICHHE
IPYNIOBBIX ¥ WHIMBHIYaIbHBIX KOPPEKIMOHHBIX 3aHATHH, 0OecIedeHne JOCTYIa B 3aHUs
OpraHM3aluil M JOpyrue YCIOBHs, 0e3 KOTOPBIX HEBO3MOXKHO WIJIM 3aTPYyIHEHO OCBOCHHE
JUCHUIUTMHEI 00YJarOIIMMHUCS ¢ OTPaHIMYESHHBIMI BO3MOYKHOCTSIMH 3/I0POBBSI.

OOy4aromumMesl ¢ OrpaHHYCHHBIMHA BO3MOXKHOCTSIMH 30POBBS IIPEIOCTABISTIOTCS
OecCIyIaTHO CIelHalbHbIe YU4eOHWKH W ydeOHbIe MmocoOWs, MHas ydeOHas JuTeparypa, a
TaKoke 00eCeTnBaeTCs:

HaJM4YHe aJbTEPHATHBHOH BepcHH O(QHUIHMANBHOrO caiiTa OpraHu3alud B CETH
"UaTepHeT" nis cnaboBHIAIINX;

MPUCYTCTBUE aCCUCTEHTA, OKA3bIBAIOLIET0 00y4aroIeMycsi HEOOXOIHUMYIO IIOMOIIIb;

obecriedeHre BBITYCKAa albTEPHATHUBHBIX (OPMATOB IEYaTHBIX MaTepHAJIOB
(kpymHbIH mpudT win ayauodaitis);

BO3MOXKHOCTh ~ OECHpPENATCTBEHHOTO0  JOCTyna oOydarommxcsi B y4eOHbIe
MOMELICHHs, CTOJIOBBIE, TYyaJIETHbIE W JpyrHe IIOMEIICHUs OpraHMu3allik, a TaKKe
npeObIBaHUs B YKa3aHHBIX IMOMEIICHHUAX (HAlIU4YMe MaHIYCOB, MOPYYHEH, pacIIMpeHHBIX
JIBEPHBIX IPOEMOB, JINPTOB).

KoHTposmpyromye MaTepuaibl 10 AUCHMIIIMHE COAEPKaT:

- KOHTPOJIbHBIE BONIPOCHI JJIs TEKYLIEro KOHTPOJIS 3HAHUHU 110 AUCLUITIMHE

- TECTHI ISl MPOMEXYTOYHOT'O KOHTPOJIS 3HAHUH 110 TUCIUILIHHE

- mepedyeHb TeM [ BBINONHEHMS KOHTPOJBbHOH paboThl MO AMCHMIUIMHE IS
3a09HOU (POpMBI OOyIEHHS

HroroBasi cucreMa OIEHOK IO erﬂHTHO-peﬁTI/IHFOBOﬁ CuCTeMe ¢
HCIOJIb30BAHUEM ﬁyKBeHHLIX CHUMBO0JIOB

Onenka no JAuanason YucjieHHoe OueHka no TpaguLMOHHOI
OYKBEHHOI | COOTBETCTBYIOLI BBbIpaXKeHHe cucTeme
cucTeme UX Ha0OPHBIX OLIEHOYHOT0
0aj10B Oanna
A
10 95-100 OTan4HO
A- 9 90-94
B+ 8 85-89
B 7 80-84 Xoporio
B- 6 75-79
C+ 5 70-74
C 4 65-69
C- 3 60-64 Y 10BIETBOPUTEIBHO
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D+ 2 55-59
D 1 50-54
Fx 0 45-49 0
F 0 0-24 €YHOBIIETBOPUTEIEHO

Cooepoicanue mexyuweco KOHMPOsl, NPOMENCYMOUHOU AMMeCmayuu, Umoz206020
KOHMPOJIsL PACKPIBAIOMCsL 8 POHOE OYEHOUHBIX CPeOCms, NPEOHA3HAYEHHBIX OISl NPOBEPKU
coomeemcmesus yposHsa no02omoexu no oucyunaune mpedosanuam @IOC BO.

DOC no JucyunnuHe s618eMCsL IO2ULECKUM NPOOOAANCEHUEM pabodell nPocpamMmbl
yuebnot oucyunaunvl. POC no Jucyuniure npuiaeaemcs.
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