MMHHUCTEPCTBO HAYKU U BBICILIEI'O OBPA30OBAHUS POCCUNCKON ®EJEPALIN
MUHUCTEPCTBO OBPASOBAHUS I HAYKU PECITYBJIMKU TAUKUKUCTAH
MEXT'OCYJAPCTBEHHOE OBPA3OBATEJILHOE YUPEX/IEHUE
BBICIIETO OBPAZOBAHUS
«POCCHUMCKO-TADKUKCKUH (CJIABSIHCKUI) YHUBEPCHUTET»

dakynbTET pyCcCKON (DUITIOJIOTHH, )XYPHAUTUCTUKU U MEIUATEXHOIOTUI

Kadenpa oreuecTBeHHOM 1 MEXTYHAPOTHON KYPHATUCTUKH

®OH/I OHEHOYHbIX CPEJICTB
1o y4eOHOM TUCIUIIINHE
«MHOCTpaHHBIH SI3bIK TPOPECCHOHATIEHOTO OOIIEHUSD)
3-4 kypc (6-7 cemecTp)
Hanpasnenue noarorosku - 42.03.01 «Pexyiama u cBA3M ¢ 001I€CTBEHHOCTHIO»
[Tpoduie moaroToBKM — «PekamMHas AeSITEIbHOCTh
dopma OJArOTOBKH - OYHAs
YPpoOBeHb IMOATOTOBKH - OaKalaBpuat

Hymran6e - 2026 T.



ITACIIOPT
®OHJIA OHEHOYHbBIX CPEACTB

no aucuuruiHe « THOCTpaHHBIN A3bIK MPO(ECCHOHAIBHOTO OOICHUS

OueHouHbIe cpeAcTBa®

Koanuect Apyrue
BO OlleHOYHbIEe
TECTOBBIX | CpeACTBA
3aganmnia/
HNuauxkaropsl
Ne | KonTposmpyembie ®opmupyemble BOIIPOCOB
% % AOCTUKEHU S
n/m | pa3aesibl, TeMbI KOMMEeTEeHI[HH % K
KOMMETEeHI[HH
3Kk3ameHy/
Bun
3a4erty
/3a4ery
(c
OLIEHKOI1)
Tema 1. YK-+4 YK-4.1.
[IpenonaBanue Cnocoben
MHOCTPAHHBIX OCYILIECTBIIAATh JeNoByt0 | [loHumanueycTHoi
SI3BIKOB: METOJIBI 1 | KOMMYHHKAITHIO B | (MOHOJIOTUYECKOUN U
OJIXOJIBI. YCTHOM W TMHCHMEHHOW | JHATIOTHYECKOM ) Joknan
1. dopmax Ha | peun Ha 20 ’
o0cyxaeHne
rOCyJJapCTBEHHOM MHOCTPaHHOM
SI3BIKE Poccuiickoii | s3pIke Ha OBITOBBIC
Oenepannu U | ¥ OOUIEKyJIbTYpHbIE
HMHOCTPaHHOM(BIX) TEMBI
SI3BIKE(aX)
Tema 2. YK-4.2.
HuTepakTBHOE UreHue u
o0ydJeHue B MMOHUMAaHHE co
i Pabouas
BBICIIIEM YK-4 CJI0BapeM
2. 20 TETPa/lb
00pa30BaHUM. JUTEPaTyphI Ha
MHOCTPAaHHOM
SI3BIKE
Tema 3. YK-4.3.
Opranuzanus Benenne Ha
a0OTHI IO WHOCTPAaHHOM
p YK-4 P [Ipesenranu
3. | ”HHOBAIIMOHHBIM SI3BIKE Oecepl 20 a
METOANKAM. nanora oOmrero
Xapakrepa
Tema 4. OIIK -1 OIIK-1.1.
Opraau3zanus Crniocob6eH co3maBaTh (o6muit mo YI'CH)
paboThI o BOCTpeOOBaHHEIC BrisiBnsier
TBopueckoe
IPUMEHEHUIO 00IIeCTBOM U OTJIUYUTEIIbHBIE
4. . . 20 3a/1aHNe
MPOEKTHOMN WUHIYyCTpHUEH 0COOCHHOCTH
METOJIUKH Ha MEANATEeKCThI U (MJIH) MEINaTEeKCTOB,
MEIHAPOIYKThI, U (nm)

(nn)

MEJHUANPOIYKTOB, U




3aHATHUSAX 110 KOMMYHHUKAITMOHHBIC (vm)
WHOCTPAHHOMY MPOJIYKTHI B KOMMYHHKAI[UOHHBI
A3BIKY. COOTBETCTBHH C X MPOJIYKTOB
HOpPMaMH PyCCKOIo U Pa3HBIX
MHOCTPAHHOTO SI3bIKOB, | MEAMACErMEHTOB U
0COOCHHOCTSIMU MHBIX mwiatgopm
3HAKOBBIX CHCTEM
Tewma 5. OIIK-1.2. (o
Opranuzanus HaIIPaBJICHUIO
paboThI IO [IOATOTOBKU
COCTABJICHUIO "Xypuanucruka')
A3BIKOBOT'O OcyiecTBisier
nopTQoumo. MOJATOTOBKY
5 OnK - 1 JKYPHAITUCTCKUX 20 Hoxman,
TEKCTOB U (WJIH) CPC
MPOIYKTOB
Pa3JIUYHBIX KaHPOB U
¢dbopmaToB B
COOTBETCTBUHU C
HOPMaMH PyCCKOTO U
MHOCTPaHHOTO
Bcero: 100
IlepeyeHb OLIEHOYHBIX CPEICTB
Ne HaumenoBanue [IpencraBnenue
i OLICHOYHOT'O XapakTepucTuKa OI[EHOYHOTO CPe/ICTBA OLICHOYHOT'O CPEJCTBA
CpEACTBA B ®OC
JlnnakTruecKuii KOMIUIEKC, MpeIHa3HauYeHHbIM | TemaTnka KOHCIIEKTOB
JUTSL CAMOCTOSITEIBHON PabOThI 00yUaronIerocs TeMmb! mi1s
1. Pabouast Terpags | ¥ MO3BOJISIONMININ OIIEHUBATH YPOBEHBb YCBOCHHS MUCHbMEHHOTO
UM y4eOHOro Marepuaia. aHalM3a, OT3bIBA,
KOMMEHTapueB
OneHouHOE CpesICTBO, TO3BOJISAIONIEE [lepeuenn
BKJIIOUUTH 00YUaIOIUXCs B MPOLIECC JUCKYCCUOHHBIX TEM
2. Jluciycens 00CYX/IEeHUS CIIOPHOTO BOIPOCa, MPOOIEMBI U JUIsl IPOBENICHUS
OLICHUTh UX YMEHHUE apryMEHTHPOBATh JTUCKYCCHH
COOCTBEHHYIO TOUKY 3pEHHUSI.
O11€HOYHOE CPEICTBO, MO3BOJISIONIEE OLIEHUTD Temartuxka,
yYMEHHE 00Yy4alomuXxcs aHaATU3UPOBaTh, TpeGOBaHUs U
paboTaTh ¢ OOJBUINM KOJUYECTBOM JIaHHBIX, B PEKOMEHIALIUHU TT0
TOM YHCJIE MYJIbTUMEAUNHBIX, BBIICISATh CPEAN MOATOTOBKE
HUX HanOoJjee BaKHOE, TE3UCHO U HaIJIATHO, pe3eHTaluN
3. [IpezenTanus
UCIIOJIBb3YS PA3IMYHbIC MENA, MPECTABIATh
KITIOYEBBIE UJEH, TOHOCUTDH JI0 Ay AUTOPUU
MOJTHOIICHHYI0 WH(POPMAIIUIO O TPEAMETE,
MOMOYb COCTaBUThH 1IEJIOCTHOE MPEICTABICHNE
0 HEM.
Tropucckoe YacTuyHO perjiaMeHTUPOBAHHOE 3aJJaHuUE, Temaruka,
4. saname MMEIOLIEE HECTAaHAAPTHOE PELLIEHUE U TpeGOBaHUs U
M03BOJIAIOIIEE AMATHOCTUPOBATD YMEHHS, PEKOMEHIALIUHU 110




MHTETPUPOBAThH 3HAHUS Pa3IMYHBIX 00sacTell, MOJITOTOBKE
apryMEHTUPOBATh COOCTBEHHYIO TOUKY 3PCHHS. | TBOPYECKOTO 3a/IaHUs
Mo3KeT BBINONHITHCS B UHIUBUIYaIbHOM
MOPSIIKE WK TPYNHoN 00y9aromuxcsl.
[IpoaykT camocTosTeN HON PabOTHI CTY/ICHTA, TemaTtuka 3aHATUA U
MIPEACTABIISIIONTNN co00H MyOIndHOe PEKOMEH Il T10
BBICTYTIJICHHE T10 MIPEICTABIICHUIO TOJIYYEHHBIX | MOATOTOBKE JOKIaaa
pe3yNbTaToOB PEUICHHs ONpeIeIeHHON yueOHo-
MPAKTUIECKOH, Y4eOHO-HCCIIeI0BATENBCKOM
WJIM HAYYHOU TEMBbI

CBoOosiHOE OBIa/ieHHE YUEOHBIM MaTepUATIOM TemaTuka 3aganuii
6. CamocrosiTenibHast | BO  BpeMs, CBOOOJHOE OT 00sS3aTEeIbHBIX
pabota ctynenra | yueOHbIx 3aHsTuil. CPC Bxirodaer B cels
BBIMIOJTHEHHE  PA3JIMYHOIO  pojAa  3aJaHMid,
KOTOpBhIE OPHEHTHUPOBAHBI Ha Oosiee TTyOOKoe
YCBOGHHE MaTepHalia n3y4yaeMon TUCIUIUINHEIL.
I[lo xaxnmoit Teme y4yeOHOW JUCHUIUIMHBI
CTyJEHTaM IIpe[iaraeTcsl IMepeueHb 3aJaHuit
JUISE  CaMOCTOSITENTLHOW ~ PabOThI, KOTOpHIE
OLICHMBAIOTCS MO  IIKaJleé  «OTIUYHO» -
«HEYJIOBJIETBOPUTEIHLHOY. OTtBeThI
MPEACTABISIIOTCS B TMHUCHBbMEHHOW / YCTHOH
dbopMe, B 3aBUCUMOCTH OT BUJA 3aJaHUS U
MPEJICTABIISIIOTCS] HA MPAKTUYECKUX 3aHITHSIX.

5. Joxknan

OueHka 0CBOCHUS YMEHHMH ¥ 3HAHUIN y4eOHOM TMCUMIIIMHBI

[IpeaMeTOM OLEHKHM CiIy’kaT yMeHus M 3HaHus, npexycmorpeHHsle OI'OC mo
mucuuimHe « HoCcTpaHHbIH SI3bIK B IPO(ECCUOHATIBHON AESITEIHOCTHY, HAIIPABICHHBIE
Ha (opmupoBaHue KomneTeHUMH. OIlLleHKa OCYLIECTBIISIETCS IOATAHO: TEKYLIUi
TECTOBBIN KOHTPOJIb ITO TEMaM, 3aIUTa [Ipe3eHTalMH, AMPPEPEHIUPOBAHHOTO 3a4ETA.

Pe3ynbpraThl BBITONHEHUS IPAKTUYECKUX WM BHEAYAUTOPHBIX CAMOCTOSTEIIBHBIX
paboT, BKIIIOYAIONINE PEIICHUE 3a/1a4, CEMUHAPHI, BBHIIIOJIHEHUE MPAKTUUECKUX 3aJlaHUMN
TaK K€ OLICHUBAIOTCS B IPOLIECCE TEKYLIErO KOHTPOJIA.

Pa3paboTtan M HCHONb3yeTCsd KOMIUIEKT TECTOBBIX 3aJaHUNl C NpPUMEHEHHEM
IIPOTPaMMbl TECTUPOBAHMS, KOTOPBIH ITO3BOJISET ONIEPATUBHO OLIEHUTH YPOBEHb YCBOCHUS
Marepuana.

Texkyuii KOHTpOJIb YCIIEBAEMOCTH NPENICTABIAET COOOM MPOBEPKY YCBOCHHS
y4eOHOr0 MaTepuasa, peryjisipHo OCYILIECTBISIEMYIO Ha MPOTSHKEHUH Kypca o0yueHus. Bo
BpeMsl MPOBEACHHS YUYEOHBIX 3aHITHI JOMOJHUTEIBHO HCIOJB3YIOTCS CIEIYIOLIUe
(GopMBbl TEKYIIEr0o KOHTPOJS — YCTHBIM OMNpOC, MPOBEPKAa KOHCHEKTOB, IMPOBEPKA
CaMOCTOSATENbHON pabOTHI.

[IpomexxyTounas arrecrauuss 10 JucHUIUIMHE «MHOCTpaHHBIM  SI3BIK B
npoecCHoHANbHON  JEATENbHOCTH» MPOBOAUTCS B (OpME YCTHOrO OIpoca WU



TECTUPOBAHUS U PELICHUS MPAKTUYECKUX 3a/1a4.

CrtyaeHTsl TOIyCKarTCs K crade nudQepeHnmpoBaHHOTO 3a4eTa MPU BHITIOJIHCHUN
BCEX BHJIOB CAMOCTOSTEILHON PabOThl, MPAKTUYECKUX PabOT, MPeAyCMOTPEHHBIX pabouei
nporpaMmort y4yeOHOM aucuMIUIMHBl «HOCTpaHHBIM S3bIK B MpodeccuoHaIbHON
NEATEIIBHOCTI.

PesynbraTel AuddepeHuupoBaHHOTO 3a4eTa MPOMEXKYTOUHOW AaTTeCTallud IO
y4eOHOW NUCIUILIMHE OTpaXkaroTcs B Dk3aMeHalnoHHon Begomoctu ([Ipunoxenue 1).

MOY BO «Poccuiicko-Tamxukckuii» (CaBssHCKUIN) YHUBEPCUTET

Kadenpa oTreuecTBeHHOI U MEKIYHAPOIHON KYPHATUCTUKA

PaGouas Terpansb

o gucruminae « UHocTpaHHbId SI36IK IPO()ECCHOHAILHOTO OOIIIEHUI

6 cemecTp

1. Tema 1. IIpenmogaBanre MTHOCTPAHHBIX SI3LIKOB: METOJIBI M IOAXOMBI - 2/ 2 4.
CoBpeMEHHbBIE TMEJarOTUYECKUE TEXHOJOTHHU: CTPYKTypa, KiacCUUKAIHS.
TpaauimonHble WHHOBAIMOHHBIE TeaTexHonoruu. MKT-TexHoioruu, UrpoBbie
TEXHOJIOTUU, HTHOKYJIBTYPHBICE TEXHOJOTHU, TEXHOJOTHH B3aUMOOOYUCHHUSI.
KpeaTuBHOCTB: YPOBHHU U 3TaIbl Pa3BUTHS TBOPUECKOTO MBIITUICHUS.

2. Tema 2. aTepakTuBHOE OOy4YeHHE B BBICIIIEM 00pa30BaHUH - 2/24.
Kinaccudukanus ”HTEpaKTUBHBIX METOJ0B 00yUCHUS.

OO011re NPUHIMUIBL U aITOPUTM MOCTPOSHUSI HHTEPAKTUBHOTO 3aHITHSL.
WNHuTtepakTuBHBIE METOBI, (DOPMBI U CPENICTBA OOYUECHUSI.
TexHOI0rnM NpUMEHEeHHSI UHTEPAKTUBHBIX METO/I0OB.
KomnnekTuBHbIE pellieHrs TBOPUECKUX 3a/au.
3. Tema 3. Opranu3zanust paboThI 10 MHHOBAITMOHHBIM METOAUKAM - 2/ 2 4.
OOyueHue B COTpYTHUYECTBE.
Meton 00y4yeHus: B COTPYITHUYECTBE U €r0 BapHUALIUU.
OO01muMii anropuT™ MPUMEHEHUSI METOJIUKHU PAaOO0ThI B MaJIbIX TPYIIAX JJIsl yCBOCHUS
HOBOT'O MaTepHalia Ha 3aHITHUSIX [0 MTHOCTPAHHOMY S3BIKY.
4. Tema 4. Opranuzanusi paObOThI 10 TPUMEHEHUIO TPOSKTHON METOJUKH Ha
3aHATHUSX 110 UHOCTPAHHOMY SI3BIKY -2/ 2 4.
Drarbl OpraHu3auu padoThl M0 UHAUBUIAYATEHOMY ITPOCKTY.
Oranel OpraHu3auy padoThl 110 TPYIIIOBOMY IPOEKTY.
5. Tema 5. Opranu3zanus paboThl [0 COCTABIIEHUIO S3bIKOBOTO
noptdomnuo -2/ 2 u.
[Tprmepsl pOCCUICKUX A3BIKOBBIX TOPTQOIHO.
DNeKTPOHHBIN MOPTHOIHO.
7 cemectp
1. Tema 1. Ucnions3zoBanue nHGOpMaIMOHHO-KOMMYHUKATUBHBIX TEXHOJIOTHI B
nporecce - 2/ 2 4.
Hcnons3oBanue pecypcoB MHTEPHET.



PekoMeHmanmmu mo WCMHONIB30BAHUIO HMHTEPHET-PECYpCOB  Tpu  padboTe B
KOMITBFOTEPHOM KJI1acce.
Hcronp30BaHre MaTepruanoB 00pa30BaTeIIbHBIX CANTOB.
Hcronp30BaHe HHTEPHET-PECYPCOB JJISI POSKTHOM eI TEIIbHOCTH.
. Tema 2. Bo3aMOXHOCTH Y4e€OHO-METOJAMYECKOTO KOMIUIEKCA B IPOIECCE
BHEJIPEHUSI MHHOBAIIMOHHBIX METOJIOB 00YUEHUSI MHOCTPAHHBIM
sI3BIKaM - 2/ 2 4.
Ocob6eHHOCTH y4eOHO-METOIUIECKUX KOMITJICKCOB POCCUMCKUX U31ATEIIbCTB.
Tewma: JIuHrBOAMMAaKTHKA KaK 0OIIIast TEOpHsi 00YUEHUSI MHOCTPAHHBIM SI3BIKAM.
SI3pIKOBAS TUIHOCTD - IIEHTPAJIbHAS KaTETOPHS JIMHTBOAUIAKTHKH
Meronnka oOy4eHHs] HHOCTPAHHBIM SI3bIKaM KaK HayKa.
[{ens 0Oy4eHHsI HHOCTPAHHBIM SI3bIKaM KaK COIMAIbHO-TIEIarornueckas u
METOUYECKas KaTerOpusl.
[IparmaTrdeckuii acCTIeKT eI 00yYCeHHsI HTHOCTPAHHBIM s13bIkaM. KOTHUTHBHBIN
aCIeKT e O0YYCHHS MHOCTPAHHBIM S3bIKaM.
[Tenaroruvyeckuii aCeKT eI 00yYCeHUSI MHOCTPAHHBIM SI3bIKAM.

w
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MOY BO «Poccniicko-Tamkukckuit» (CIaBIHCKUN) YHUBEPCUTET)
Kadenpa oTreuecTBeHHOI U MEXIYHAPOIHOM KYPHATUCTUKA
TBopueckoe 3ananue
no aucuuiuiHe « THOCTpaHHBIN S3bIK MPO(ECCHOHAIBHOTO OOIIICHUS

1.1. TunoBble 3a1aHUA B TeCTOBOI opMe 1Jis1 OCHKH 3HAHUI
1. Match the words in column A with those column B

A B

administrative service ci1y>k0a 00I11eCTBEHHOT'O MTUTAHUS

reception and accommodation aMUHUCTPATUBHO-YITPaBICHYECKas
ciyx0a

room service ciyx0a mpreMa u pa3MeIieHus

catering service ciry>k0a 00CITyKUBaHUSI HOMEPOB

2. Chose the right option. She......beautiful and clever.
Als
B am
C are not
D are

3. Match the words in column A with those column B

A B
maid COMEJIbE




waiter aJIMUHHUCTPATOP

sommelier TOPHUYHAA

administrator oumaHT

. Chose the right option. ... you got a pen?
A are

B have

C has

Dis

. Chose the right option. The most basic duties include finding the best places for
dining and local entertainment. It is ...

A concierge

B sommelier

C waiter

D porter

. Chose the right option. I’m afraid ... no water in the bottle.
A there is

B there are

C there isn’t

D there aren’t

. Match the words in column A with those column B

A B

SGL JBYXMECTHOE pa3MeILEHUE
Extra bed TPEXMECTHOE pa3MeEIICHUE
DBL MHOT'OKOMHATHBIN HOMED
Suite OJIHOMECTHOE pa3MeILEHUE

. Chose the right option . Could you give me ... piece of cake?
A the

Ba

Can

D-—

. Chose the right option.

Receptionist: Good morning. to The Best Hotel.

Client: Hi, good morning. I'd like to make a reservation for the third weekend in
September. Do you have any ?

R: Yes sir, we have several rooms available for that . And what 1s
the exact date of your arrival?

C: The

A particular weekend




B24th.
C welcome
D vacancies

10. Chose the right option. I clearly remember ... the keys in the upper drawer.

on earth are they now?
A To put

B Putting

C Put

D To putting

11. Match the words in column A with those column B

Where

A

B

When will you arrive?

Kakoii HomMep BbI ObI XOTETH CHATH?

What sort of room would you like?

Brb1 Oyzere niaaTuTh HAIMYHBIMU
WU KapTOu?




Will you pay in cash or by credit
card?

Mory a1 s yTOYHHUTD BaIlle UMs 1
HOMEDP
TenedoHa?

May I have your name and
telephone number, please?

Korma el npuObiBacTe?

12. Chose the right option. Could you buy ... apples, please?

13.

14.

15.

16.

17.

18.

A any

B nothing

Cno

D some

Match the words in column A with those column B

A B

Standard HOMED MOBBILIEHHOM
KOMGbOPTHOCTH

Family room

YIJI0BOW HOMEP

Senior Suite

OOBIYHBIN OJTHOKOMHATHBIN HOMEP

Corner room

JIBYXKOMHATHBI HOMED IJIsl CEMbU

He a pupil twenty years ago.
As
B was

C were
D will be

Chose the right option. Rules for using the answerphone. Reason for phoning

A find out if

B want to know

C because I need

D Could you help me

Chose the right option. Summer is ... than autumn.

A good

B gooder
C better
D the good

Chose the right option. Wine list
A KpEeIKue HalUTKH

B kapra BuH

C 0e3aJIKOroJIbHbIE HAUTKU

D cnaboankoroyibHble HAIIUTKU

Chose the right option. A car is

fast a bus.

A as... as
B as many... as



Cnot so... as
D more... then

19. Match the words in column A with those column B

A

B

I’'m sorry

Sl Haily BOOOIIPOBOAYMKA U 1AM
€My 3HaTh.

Would you like me to send you the
engineer right away and get it fixed?

[IpuHoIIly CBOU U3BUHEHMUS

Please accept my sincere apologies
for the inconvenience.

[Toxamnyiicra, npuUMUTE MOU
UCKPEHHHE U3BUHEHUS 32
HEY100CTBO.

I’11 find the plumber and let him
know.

XoTuTte, 9TO0BI 5 IPUCIIA K BaM
HAaIllEro MHYKEHEpa MPsIMO ceivac,
4TOOBI BCE OTPEMOHTHPOBATH?

20. Chose the right option. ... use your phone? —No, I’m waiting for a phone call.

A Must |
B I must
C May 1
D I may
21. Match the words in column A with those column B Types of payment at the hotel
A B
cash

Typuctuueckuii Baydep

traveller's cheques

baHKOBCKUU MTEpEBOL

credit card

JlopoxxHbIE UeKH

tourist voucher

Hamuunble neHsru

22. Chose the right option. Fifteen + two hundred and forty-six =

A two hundred and sixty-one

B two hundred and forty-one
C two hundred and sixty-two
D two hundred and sixty-five

23. Match the words in column A with those column B

A B

Check —in TOCTh MOKET IIOKUHYTh TOCTUHHILY
HE M03/IHEE ITOTO BPEMEHH.

Check — out TOCTh YE€3)KaeT U OTUIaYMBACT

TOCTUHUILY

10



Check — out time 3aCeJICHHUE «C YIIUIBD»

Walk — in MPUOBITHE TOCTS B TOCTUHUILY

24. Chose the right option. ... in Moscow or in Saint Petersburg ?
A Where do you live
B You live where
C Do you live
D Are you live

3aanus 715 BHITOTHEHUS MMPAKTHYECKUX paboT
TemaTuka caMoCTOATENEHOM PaOOTHI
. 3HaKOMCTBO.
. IIpuBercTBue.
. IIpencrasnenne.
. lIITamMnbl U KJIMIIE B TEKCTaX.
. PedeBbie kiniie nemoBoro OOIMIeHNUS.
. KoHTaxTsI.
. lloznpasnenue.
8. [Ipoianue.
9.Coo0111eHe JTUYHBIX TaHHBIX B YCTHON/TIMCEMEHHOM (hopMe.
10. 3anonHenue ankeTsl. [ucbMmo.
11. CocTaBnenue pe3rome, 3asBIICHUs, aBTOOHOTpa(uH, aHKET, 3asIBKU 0 00pasILy.
UreHne u nepeBo.
12.Ytenrie 1 moHMMaHHe OOpa3lOB pe3loMe, 3asdBICHHM, aBTOOMOrpaduu, aHKET U
3asiBOK Ha KOHKYPCBI, TOCTPOEHHBIX HAa U3YYEHHOM SI3bIKOBOM MaTepHalie.
13. IlepeBoa npodeccuoHaIbHO-OPUEHTUPOBAHHOTO TEKCTA
14. TlonsiTHE, CTPYKTYpa U )KaHPOBOE MHOT000pa3ue akajeMHUIeCKOro MuchMa.
15. AkaneMuuecKkuil TEKCT U TpeOOBaHUS K HEMY.
16. PaboTa HaJ1 TEKCTOM.
17. IIpe3enTanus pe3yapTaToB UCCIEIOBAHUS.
18. I'oBopenue u ayaupoBanue. [loHuMaHre OCHOBHOTO COAEPKAHMS U U3BJICUECHHE
He00X0auMoM HH(POPMALIMU U3 PA3TUYHBIX TPArMaTHUYECKUX ayJUO- U BUJICOTEKCTOB
(oObsBieHUS, HHPOPMAITMOHHAS PEKJIaMa, TEJICBU3MOHHBIC U paguonepeadn),
COOTBETCTBYIOIIMX TEMATUKE 00yUYEHUS.
19.ITucbmo: nenoBoe, yactHoe, odunranbHoe. Bubl u npuMepsl nuceM.
20.XapakTeprucTUKA JICJIOBBIX MUCEM. DJIEKTPOHHOE MTUCHMO.
21.Coobmienne Ha aBTOOTBeTYHKE. TeneoHHbIN pa3roBop.
22. Kpatkoe coob1ieHue 0 COObITUSIX/HaMePEHHSIX.
23. IlepeBon nmpodeccnoHaIbHO-OPHEHTUPOBAHHOTO TEKCTa
24. TlpodeccrnoHanbHbINA Pa3rOBOPHBIN S3bIK.
25. SI3pIK cienuanbHOCTH.
26. CnoBapHO€ Y KOHTEKCTHOE 3HAUYCHHE CIIOBA.
27.YcTHas ¥ MCbMEHHAs (popMa IeI0BO KOMMYHHKAITMU. KOHTEKCTHBIC 3aMEHBI.
28. Jlekcuueckue u rpaMMaTHYECKHE EPEBOUECKIE TPAHC(HOPMAITHH.
29. Uzyuenue temsl «Ilouck padotel. CobecenoBanme».

~ N DN B W N
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30.ITpocMoOTp 1 0OCYKIEHHE BUCO.

31. Ponesas urpa.

32. Oznakomuienue ¢ remoit «lIpodeccuonansuas 3trka. OOIIEHHE C KOJUIEraMmy.
33. IlepeBon npodeccroHanbHO-OPUEHTUPOBAHHOTO TEKCTA

34. Uzyuenue tembl «CpesicTBa MaccoBOM UH(DOpMALIIID.

35. Wcnonb3oBaHUE COBPEMEHHBIX TEXHOJOTUM ISl y4eOHBIX LEIEH.

36. IlepeBon npodeccuoHaTbHO-OPUEHTUPOBAHHOIO TEKCTA.

37.N3yuenue temol «IIpodeccun. Moit BeIOOp podeccun.

38. O0cyxaenue TeMbl «Mos Oyayas mpodeccus».

39. Ynotpebienue yacTuibl to ¢ MHPUHUTHBOM.

40.Uzyuenue Tembl «Most yueba, MO TF0OMMBIN IPEAMET.

41. 3yuenue Tembl «MoHU IEPBBIE YPOKH».

42. Paccka3 o neanpakTtuke . O3HaKoMJIeHHEe ¢ THOUHUTUBHBIMA 000pOTaMHU.

43. becena no teme «Pojib MHOCTPAaHHOTO S3bIKA B TPOPECCUU YUUTEIIS.

44. O0yueHre HAITUCAHUIO ICCE.

45. O3gakomiieHue ¢ TeMoil « Bergarommecs nenarorny.

46. BrITloTHEHHE MUHU-TIPOEKTA 10 TeMe «Most Oyayiast mpodeccus.

47. O3HaKOMJIEHHE C CUCTEMOM JOUIKOJIBHOTO, HAYaJIbHOTO U CPEIHEr0 00pa30BaHHUA.

48. O3HaKOMJICHUE C CHCTEMOM CpeJiHE - MPO(PECCHOHATIBLHOTO 1 BBICIIIETO 00pa30BaHMUS.

49. N3yuenue temsl «Iloaroroska yuureins B Poccum».

50. O6cyxaeHuEe TEeMAaTUYECKOT0 TEKCTA JOMAIITHETO YTCHHUSI.

51. Cucremarusaiusi rpaMMaTHYECKOro MaTepraa no reMe «Vms npunaratenbHOe U
Hapeuue».

52. U3yuenne temsl «lloaroroBka yunrens B CLLIA».

53. Pa3zBuTHe nuanornyeckoi peuu no teme «O0pa3oBaHKe B CTpaHaX U3y4yaeMOro
A3BIKAY.

54. Ilpe3enTanust NpoeKTOB MO cucteme oopa3oBanus B Kanane, Asctpanuu u HoBoi
3enaHann.

55. IlepeBoa npodeccnoHaIbHO-OPUEHTUPOBAHHOTO TEKCTA.

56. Hanucanue scce «CoBpeMeHHbIN yunTenb. Kakoit oH?».

ITepeyeHb MOHOJIOTHYECKUX BbICKA3bIBAHU U
1. Career in tourism

Types of holidays

Trends in tourism

Tourist business

The hotel business

Restaurant business

Globalization in hotel business

Types of hotels, briefly tell about one of them.

9. Professional communication skills

10.Hotel rating

11.Restaurant rating

12.Hotel facilities and other services

13.Conference facilities

S Al ol
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14.Food and beverage services
15.The reception area

TunoBbie BONPOCHI 115l IK3aMeHa:
What hotel departments do you know?
What departments does the Front of the House include?
What departments are there in the Back of the House?
What does the Personnel Department deal with?
What is Food and Beverage Department in charge of?
What are the duties of the concierge? (maid, bellboy, doorman )
Tell about the Front Office. What categories do hotels fall into?
Tell about the Front Office. Describe 1-star and 4-star hotels.
9. Name all types of hotels. Describe any two types of hotels.
10. Name all types of hotels. What types of accommodation do you know?
11. Describe the following room types: Standard Room Junior Suite Executive
Room
12. What accommodation can children travelling with adults be provided with?
13. What room views do you know?
14. What kinds of tariffs are used in hotels?
15. What do the hotel rates depend on?
16. What discounts do hotels offer?
17. What is a room upgrade?
18. What kind of reservations do you know?
19. What can the reservation be guaranteed by?
20. Who is a chance guest?
21. What happens if the guest hasn’t checked-in until 6 p.m.?
22. When is the reservation considered confirmed?
23. What documents are completed when a reservation is made?
24. What is the reservation clerk supposed to do when the confirmed reservation is
amended?
25. What does the amendment form indicate?
26. What information is the reservation clerk supposed to inquire if the confirmed
reservation is cancelled?
27. What is the hotel authorized to do in case of the guest’s no-show?
28. In what case is a cancellation penalty fee charged?
29. What stages does the checking-in procedure fall into?
30. What is the room clerk supposed to do when checking in an expected guest
and a chance guest?
31. What is the checking-in procedure of foreign guests?
32. What is the room clerk supposed to do in case of the guest’s payment by credit card?
33. What should the room clerk take into account when assigning rooms to guests?
34. What facilities does a five-star hotel offer?
35. Which facilities are generally provided free of charge and which of them are
usually chargeable?
36. What are the methods of payment for chargeable services?

A i e
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37
38
39
40

41.

What kinds of facilities are provided by the concierge service?
What off-site services do hotels arrange for the guests?
What excursions and extra events are offered by Moscow hotels?
What is the procedure of hiring a car?
What information would you include in the ‘Welcome Information’ pack for

Moscow hotels guests?

42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.

What business events can be held in hotels?

What kinds of conference halls do you know?

What equipment can be installed in conference-halls and meeting rooms?

What method of payment is used when booking conference facilities?

Why is food and beverage service considered to be a major factor in hotel operation?
What is called ‘the food and beverage cycle’? What are the five sections in thecycle?
What jobs can be found in each section?

How is room service arranged in hotels?

What is the commonest customer’s complaint?

What is the best way to handle a complaint?

What compensation are customers entitled to if the hotel fails to keep a room

available to him?

53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
. What should be done to avoid unprofitable operation?
. What is the guest supposed to do when checking out?
. How can the guest settle the payment in a hotel?

. What charges are taken if the guest exceeds his stay?

. In what case 1s the guest charged for the damage?

66
67
68
69
70
71
72
73
74

75.

What can the guest do if the hotel did not meet the standards if his expectation?
How is better to deal with more complicated matters?

Is the hotel liable for any loss and damage to the guest’s property?
In what case can the liability be limited?

How do hotels promote their services in terms of payment?

What is the importance of the accounting department for a hotel?
What are the functions of the accounting department?

What is a night auditor responsible for?

What is a chief accountant in charge of?

What is the responsibility of a credit manager?

How are payments settled in hotels?

What charges are usually posted to the guest’s account?

Who is in charge of all the hotels’ financial records?

What kind of business guests are important for hotels?

Why is the convention business so important?

What is a convention?

What facilities does it require?

What can a hotel do before and on the arrival of an important guest to make their

stay comfortable and easy?

76.
77.
78.

What do standard convention arrangements include?
How must all arrangements be coordinated?
What people are responsible for handling the convention business?
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79. In what way are different departments involved in servicing a convention?
80. What is a banquet?

81. When is a banquet usually held?

82. Why are tour operators a vital source of business for many hotels?

83. What are the profiles of different tour operators?

84. What is a familiarization trip/ incentive trip?

85. What are the stages of tour-planning?

86. What should a tour operator do to put together a new tour programme?

2. Kputepun oneHKH pe3y/jibTaTOB 00y4eHUs!

Kpurepuu onieHKkM KOMIbIOTEPHOT0 TECTUPOBAHMS:

[Ipn npoBeneHUM TEKYLIEr0 KOHTPOJS YCIEBAEMOCTH B BHUJIE TECTUPOBAHMS
KOJIMYECTBO BOIIPOCOB JJis cTyAeHTA - 30. BOmpochl /i CTYyI€HTOB BBIJAIOTCS CITy4ailHbIM
o0pa3zoM, MOATOMY OJHOBPEMEHHO CTYICHTHI OTBEUAIOT HA Pa3HOOOpa3HBIC IO YPOBHIO
CJIO)KHOCTH TE€CTOBBIE 3aJJaHUs CJICAYIOIIET0 THUIA: BHIOOP OJHOTO MPABHIBHOTO OTBETA;
BBIOOP HECKOJIbKUX NIPABUIIHLHBIX OTBETOB. Ha BhImomHeHue 3aaanuit orBoauTcs 40 MUHYT.

3HaHUS CTYJEHTOB OIEHUBAIOTCS M0 MATHOAITEHOM CHCTEME.

Koyin4ecTBo NnpaBUIbHBIX OTBETOB:

85-100% - oTimyHoO,

70-84% - xoporo,

50-69% - yaoBIETBOPUTEIBLHO,

0-49% - HEYIOBJIETBOPUTENBHHO.

Kpurtepuu oneHuBaHUS NPAKTHYECKUX PadoT:

[Ipy mOATOTOBKE K MPAKTUYECKOM paboTe PEKOMEHAYeTCS MCIO0JIb30BaTh
KOHCHEKThl  JIEKIIUH, y4eOHO-MeToJuueckoe U HUH(pOpMaliMoHHOE obecredueHue
nucuuIiuinHbl. Kaxkoe 3aanue npakTUYecKoW pabOThl OLICHUBAETCS MO MATH OalbHOM
HIKaJie:

OlleHKa «OTJIMYHO» BBICTABJISACTCS MPU COOIIOJEHUM CIEIYIOMNUX YCIIOBHI:
CTYJCHT BBITIOJHSACT TNPAKTUYECKHE 3aJadyd B IIOJTHOM OOBEME, OTBEYaeT Ha BCE
MOCTABJICHHBIC B MPAKTUYECKOM3a/1aue BOMPOCHI, BHITIOJIHACT BCE 3aJlaHUsI TPAKTUYECKOM
3a/1auu.

O1ieHKa «XOPOIII0» BBICTABJISIETCS 10 CIAEAYIOUIUM KPUTEPUSIM: CTYJEHT JOMYyCKaeT
B PEIICHUHU MTPAKTUYECKOM 3a/1a4i HE3HAUUTEIIbHBIC HETOUHOCTH; TPABUJIBHO MPUMEHEHBI
TEOPETUYECKUE 3HAHUS.

O1ieHKa «yI0BJIETBOPUTEIIHLHO» BBICTABISETCS IO CIACAYIOIMIMM  KPUTEPHUAM:
JIOITyCKAET B PEIICHUU MPAKTUYECKON 3a/1aui 3HAUUTEIbHbIC HETOUHOCTH, B TOM YHCIIC
HETOYHO NMPUMEHEHBI TEOPETUUECKHE 3HAHUSI.

Ol1ieHKa «HEYJOBJICTBOPUTEIBHO» BBICTABISIETCA MO CIHEAYIOIIUM KPUTEPHUSM:
CTYZICHT HE BBIMOJIHAET 3a/1aHUsI MPAKTUYECKON 3a71a4i, OTBETHI COAEPKAT CYIIIECTBEHHbIE
OIIHOKH.

Kpurepuu onieHKM NPOMEKYTOYHON ATTeCTALMU:

ITpu MPOBEICHUH MPOMEKYTOUHOU aTTeCcTalluu BOIIPOCHI K
muddepeHIpOBaHHOMY 3a4€Ty PACIPEeISIETCs 10 YPOBHIO ciioxkHOCTH. O0s3aTenpHas
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4acTh BKJIIOYAET BOIPOCHI, COCTABIISIIONIME HEOOXOJIMMBIH U JOCTATOYHBIH MUHUMYM
YCBOGHUsI 3HAHUW W yMEHMH B cooTBeTcTBUU C TpeboBanusimu DPI'OC CIIO. Ha
MOATOTOBKY K YCTHOMY OTBETY CTYJIEHTY OTBOAMTCS He Oosiee 40MunyT. Bpems yctHOrO
OTBETa CTyAEHTA cOCTaBsgeT 10 MUHYT.

3HaHUS CTYJEHTOB OIEHUBAIOTCS MO MATHOALITLHOMN cUCTEME.

5 «OoTIuyHO» - TIyOOKO W TPOYHO YCBOEH BECh MPOTPAMMHBIN MaTepual;
MOCJIEIOBATEIBLHO M TOYHO MOCTPOEHA PEUb; OTCYTCTBYIOT 3aTPYJAHEHHS C OTBETAMHU Ha
JOTIOJTHUTEJIbHBIC WJIM YTOUHSIOIIUE BOPOCHI;

4 «XOpomio» - YCBOEH BEeCh NPOrpaMMHBIA MaTepuajia; B pPEYd HMMEIOTCS
HE3HAYUTEIbHBIE HETOYHOCTH; MPABUJIBLHO MPUMEHEHBI TEOPETUYECKUE 3HAHUS; Ha
OOJBIITMHCTBO JIOMOJIHUTEILHBIX WU YTOYHSIONIUX BOIPOCOB JIaH OTBET;

3 «yJIOBJETBOPUTEIHHO» - YCBOEHA OCHOBHAsI 4acTh MPOTPAMMHOIO MaTepHala;
pedb HE COJACPKUT «JIEeTalei»; HeJ0CTaTOYHO-TIPAaBUIIbHBIE (OPMYIMPOBKH; Ha
OOJBIITMHCTBO ~ JIOTIOJTHUTENBHBIX WM  yYTOYHSIOIMIUX  BOIMPOCOB  MCHBITHIBAIOTCS
3aTpyJHEHHS B OTBETE;

2 «HEYJOBJIETBOPUTEIBHO» - HE YCBOCHA 3HAYMUTENbHAS YacTh MPOrPAMMHOIO
MaTepualia; OTBET COJICPKHUT CYIICCTBECHHBIC OITUOKH.

B xoge orieHnBaHus MOTYT OBITh YYTCHBI JIMUHOCTHBIEC PE3YJILTATHI.
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